
7KH�*HQHUDO�'DWD�3URWHFWLRQ�5HJXODWLRQ



5LJKW�WR�EH�LQIRUPHG

$W�D�JODQFH

,QGLYLGXDOV�KDYH�WKH�ULJKW�WR�EH�LQIRUPHG�DERXW�WKH�FROOHFWLRQ�DQG�XVH�RI�WKHLU�SHUVRQDO�GDWD��7KLV�LV�D
NH\�WUDQVSDUHQF\�UHTXLUHPHQW�XQGHU�WKH�*'35�

<RX�PXVW�SURYLGH�LQGLYLGXDOV�ZLWK�LQIRUPDWLRQ�LQFOXGLQJ��\RXU�SXUSRVHV�IRU�SURFHVVLQJ�WKHLU�SHUVRQDO
GDWD��\RXU�UHWHQWLRQ�SHULRGV�IRU�WKDW�SHUVRQDO�GDWD��DQG�ZKR�LW�ZLOO�EH�VKDUHG�ZLWK��:H�FDOO�WKLV
µSULYDF\�LQIRUPDWLRQ¶�

<RX�PXVW�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV�DW�WKH�WLPH�\RX�FROOHFW�WKHLU�SHUVRQDO�GDWD�IURP
WKHP�

,I�\RX�REWDLQ�SHUVRQDO�GDWD�IURP�RWKHU�VRXUFHV��\RX�PXVW�SURYLGH�LQGLYLGXDOV�ZLWK�SULYDF\�LQIRUPDWLRQ
ZLWKLQ�D�UHDVRQDEOH�SHULRG�RI�REWDLQLQJ�WKH�GDWD�DQG�QR�ODWHU�WKDQ�RQH�PRQWK�

7KHUH�DUH�D�IHZ�FLUFXPVWDQFHV�ZKHQ�\RX�GR�QRW�QHHG�WR�SURYLGH�SHRSOH�ZLWK�SULYDF\�LQIRUPDWLRQ�
VXFK�DV�LI�DQ�LQGLYLGXDO�DOUHDG\�KDV�WKH�LQIRUPDWLRQ�RU�LI�LW�ZRXOG�LQYROYH�D�GLVSURSRUWLRQDWH�HIIRUW�WR
SURYLGH�LW�WR�WKHP�

7KH�LQIRUPDWLRQ�\RX�SURYLGH�WR�SHRSOH�PXVW�EH�FRQFLVH��WUDQVSDUHQW��LQWHOOLJLEOH��HDVLO\�DFFHVVLEOH�
DQG�LW�PXVW�XVH�FOHDU�DQG�SODLQ�ODQJXDJH�

,W�LV�RIWHQ�PRVW�HIIHFWLYH�WR�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�SHRSOH�XVLQJ�D�FRPELQDWLRQ�RI�GLIIHUHQW
WHFKQLTXHV�LQFOXGLQJ�OD\HULQJ��GDVKERDUGV��DQG�MXVW�LQ�WLPH�QRWLFHV�

8VHU�WHVWLQJ�LV�D�JRRG�ZD\�WR�JHW�IHHGEDFN�RQ�KRZ�HIIHFWLYH�WKH�GHOLYHU\�RI�\RXU�SULYDF\�LQIRUPDWLRQ
LV�

<RX�PXVW�UHJXODUO\�UHYLHZ��DQG�ZKHUH�QHFHVVDU\��XSGDWH�\RXU�SULYDF\�LQIRUPDWLRQ��<RX�PXVW�EULQJ
DQ\�QHZ�XVHV�RI�DQ�LQGLYLGXDO¶V�SHUVRQDO�GDWD�WR�WKHLU�DWWHQWLRQ�EHIRUH�\RX�VWDUW�WKH�SURFHVVLQJ�

*HWWLQJ�WKH�ULJKW�WR�EH�LQIRUPHG�FRUUHFW�FDQ�KHOS�\RX�WR�FRPSO\�ZLWK�RWKHU�DVSHFWV�RI�WKH�*'35�DQG
EXLOG�WUXVW�ZLWK�SHRSOH��EXW�JHWWLQJ�LW�ZURQJ�FDQ�OHDYH�\RX�RSHQ�WR�ILQHV�DQG�OHDG�WR�UHSXWDWLRQDO
GDPDJH�

&KHFNOLVWV

:KDW�WR�SURYLGH

:H�SURYLGH�LQGLYLGXDOV�ZLWK�DOO�WKH�IROORZLQJ�SULYDF\�LQIRUPDWLRQ�

տ 7KH�QDPH�DQG�FRQWDFW�GHWDLOV�RI�RXU�RUJDQLVDWLRQ�

տ 7KH�QDPH�DQG�FRQWDFW�GHWDLOV�RI�RXU�UHSUHVHQWDWLYH��LI�DSSOLFDEOH��

տ 7KH�FRQWDFW�GHWDLOV�RI�RXU�GDWD�SURWHFWLRQ�RIILFHU��LI�DSSOLFDEOH��

տ 7KH�SXUSRVHV�RI�WKH�SURFHVVLQJ�
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տ 7KH�ODZIXO�EDVLV�IRU�WKH�SURFHVVLQJ�

տ 7KH�OHJLWLPDWH�LQWHUHVWV�IRU�WKH�SURFHVVLQJ��LI�DSSOLFDEOH��

տ 7KH�FDWHJRULHV�RI�SHUVRQDO�GDWD�REWDLQHG��LI�WKH�SHUVRQDO�GDWD�LV�QRW�REWDLQHG�IURP�WKH
LQGLYLGXDO�LW�UHODWHV�WR��

տ 7KH�UHFLSLHQWV�RU�FDWHJRULHV�RI�UHFLSLHQWV�RI�WKH�SHUVRQDO�GDWD�

տ 7KH�GHWDLOV�RI�WUDQVIHUV�RI�WKH�SHUVRQDO�GDWD�WR�DQ\�WKLUG�FRXQWULHV�RU�LQWHUQDWLRQDO
RUJDQLVDWLRQV��LI�DSSOLFDEOH��

տ 7KH�UHWHQWLRQ�SHULRGV�IRU�WKH�SHUVRQDO�GDWD�

տ 7KH�ULJKWV�DYDLODEOH�WR�LQGLYLGXDOV�LQ�UHVSHFW�RI�WKH�SURFHVVLQJ�

տ 7KH�ULJKW�WR�ZLWKGUDZ�FRQVHQW��LI�DSSOLFDEOH��

տ 7KH�ULJKW�WR�ORGJH�D�FRPSODLQW�ZLWK�D�VXSHUYLVRU\�DXWKRULW\�

տ 7KH�VRXUFH�RI�WKH�SHUVRQDO�GDWD��LI�WKH�SHUVRQDO�GDWD�LV�QRW�REWDLQHG�IURP�WKH�LQGLYLGXDO�LW
UHODWHV�WR��

տ 7KH�GHWDLOV�RI�ZKHWKHU�LQGLYLGXDOV�DUH�XQGHU�D�VWDWXWRU\�RU�FRQWUDFWXDO�REOLJDWLRQ�WR�SURYLGH
WKH�SHUVRQDO�GDWD��LI�DSSOLFDEOH��DQG�LI�WKH�SHUVRQDO�GDWD�LV�FROOHFWHG�IURP�WKH�LQGLYLGXDO�LW�UHODWHV
WR��

տ 7KH�GHWDLOV�RI�WKH�H[LVWHQFH�RI�DXWRPDWHG�GHFLVLRQ�PDNLQJ��LQFOXGLQJ�SURILOLQJ��LI�DSSOLFDEOH��

:KHQ�WR�SURYLGH�LW

տ :H�SURYLGH�LQGLYLGXDOV�ZLWK�SULYDF\�LQIRUPDWLRQ�DW�WKH�WLPH�ZH�FROOHFW�WKHLU�SHUVRQDO�GDWD�IURP
WKHP�

,I�ZH�REWDLQ�SHUVRQDO�GDWD�IURP�D�VRXUFH�RWKHU�WKDQ�WKH�LQGLYLGXDO�LW�UHODWHV�WR��ZH�SURYLGH�WKHP
ZLWK�SULYDF\�LQIRUPDWLRQ�

տ ZLWKLQ�D�UHDVRQDEOH�RI�SHULRG�RI�REWDLQLQJ�WKH�SHUVRQDO�GDWD�DQG�QR�ODWHU�WKDQ�RQH�PRQWK�

տ LI�ZH�SODQ�WR�FRPPXQLFDWH�ZLWK�WKH�LQGLYLGXDO��DW�WKH�ODWHVW��ZKHQ�WKH�ILUVW�FRPPXQLFDWLRQ
WDNHV�SODFH��RU

տ LI�ZH�SODQ�WR�GLVFORVH�WKH�GDWD�WR�VRPHRQH�HOVH��DW�WKH�ODWHVW��ZKHQ�WKH�GDWD�LV�GLVFORVHG�

+RZ�WR�SURYLGH�LW

:H�SURYLGH�WKH�LQIRUPDWLRQ�LQ�D�ZD\�WKDW�LV��

տ�FRQFLVH�

տ�WUDQVSDUHQW�

տ�LQWHOOLJLEOH�

տ HDVLO\�DFFHVVLEOH��DQG
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�,Q�EULHI

:KDW¶V�QHZ�XQGHU�WKH�*'35"

:KDW�LV�WKH�ULJKW�WR�EH�LQIRUPHG�DQG�ZK\�LV�LW�LPSRUWDQW"

:KDW�SULYDF\�LQIRUPDWLRQ�VKRXOG�ZH�SURYLGH�WR�LQGLYLGXDOV"

:KHQ�VKRXOG�ZH�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV"

+RZ�VKRXOG�ZH�GUDIW�RXU�SULYDF\�LQIRUPDWLRQ"

+RZ�VKRXOG�ZH�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV"

6KRXOG�ZH�WHVW��UHYLHZ�DQG�XSGDWH�RXU�SULYDF\�LQIRUPDWLRQ"

:KDW¶V�QHZ�XQGHU�WKH�*'35"

7KH�*'35�LV�PRUH�VSHFLILF�DERXW�WKH�LQIRUPDWLRQ�\RX�QHHG�WR�SURYLGH�WR�SHRSOH�DERXW�ZKDW�\RX�GR�ZLWK
WKHLU�SHUVRQDO�GDWD�

տ XVHV�FOHDU�DQG�SODLQ�ODQJXDJH�

&KDQJHV�WR�WKH�LQIRUPDWLRQ

տ :H�UHJXODUO\�UHYLHZ�DQG��ZKHUH�QHFHVVDU\��XSGDWH�RXU�SULYDF\�LQIRUPDWLRQ�

տ ,I�ZH�SODQ�WR�XVH�SHUVRQDO�GDWD�IRU�D�QHZ�SXUSRVH��ZH�XSGDWH�RXU�SULYDF\�LQIRUPDWLRQ�DQG
FRPPXQLFDWH�WKH�FKDQJHV�WR�LQGLYLGXDOV�EHIRUH�VWDUWLQJ�DQ\�QHZ�SURFHVVLQJ�

%HVW�SUDFWLFH�±�GUDIWLQJ�WKH�LQIRUPDWLRQ

տ :H�XQGHUWDNH�DQ�LQIRUPDWLRQ�DXGLW�WR�ILQG�RXW�ZKDW�SHUVRQDO�GDWD�ZH�KROG�DQG�ZKDW�ZH�GR
ZLWK�LW�

տ :H�SXW�RXUVHOYHV�LQ�WKH�SRVLWLRQ�RI�WKH�SHRSOH�ZH¶UH�FROOHFWLQJ�LQIRUPDWLRQ�DERXW�

տ :H�FDUU\�RXW�XVHU�WHVWLQJ�WR�HYDOXDWH�KRZ�HIIHFWLYH�RXU�SULYDF\�LQIRUPDWLRQ�LV�

%HVW�SUDFWLFH�±�GHOLYHULQJ�WKH�LQIRUPDWLRQ

:KHQ�SURYLGLQJ�RXU�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV��ZH�XVH�D�FRPELQDWLRQ�RI�DSSURSULDWH
WHFKQLTXHV��VXFK�DV�

տ�D�OD\HUHG�DSSURDFK�

տ GDVKERDUGV�

տ MXVW�LQ�WLPH�QRWLFHV�

տ LFRQV��DQG

տ PRELOH�DQG�VPDUW�GHYLFH�IXQFWLRQDOLWLHV�

���0DUFK��������������� �



<RX�PXVW�DFWLYHO\�SURYLGH�WKLV�LQIRUPDWLRQ�WR�LQGLYLGXDOV�LQ�D�ZD\�WKDW�LV�HDV\�WR�DFFHVV��UHDG�DQG
XQGHUVWDQG�

<RX�VKRXOG�UHYLHZ�\RXU�FXUUHQW�DSSURDFK�IRU�SURYLGLQJ�SULYDF\�LQIRUPDWLRQ�WR�FKHFN�LW�PHHWV�WKH
VWDQGDUGV�RI�WKH�*'35�

:KDW�LV�WKH�ULJKW�WR�EH�LQIRUPHG�DQG�ZK\�LV�LW�LPSRUWDQW"

7KH�ULJKW�WR�EH�LQIRUPHG�FRYHUV�VRPH�RI�WKH�NH\�WUDQVSDUHQF\�UHTXLUHPHQWV�RI�WKH�*'35��,W�LV�DERXW
SURYLGLQJ�LQGLYLGXDOV�ZLWK�FOHDU�DQG�FRQFLVH�LQIRUPDWLRQ�DERXW�ZKDW�\RX�GR�ZLWK�WKHLU�SHUVRQDO�GDWD�

$UWLFOHV����DQG����RI�WKH�*'35�VSHFLI\�ZKDW�LQGLYLGXDOV�KDYH�WKH�ULJKW�WR�EH�LQIRUPHG�DERXW��:H�FDOO�WKLV
µSULYDF\�LQIRUPDWLRQ¶�

8VLQJ�DQ�HIIHFWLYH�DSSURDFK�FDQ�KHOS�\RX�WR�FRPSO\�ZLWK�RWKHU�DVSHFWV�RI�WKH�*'35��IRVWHU�WUXVW�ZLWK
LQGLYLGXDOV�DQG�REWDLQ�PRUH�XVHIXO�LQIRUPDWLRQ�IURP�WKHP�

*HWWLQJ�WKLV�ZURQJ�FDQ�OHDYH�\RX�RSHQ�WR�ILQHV�DQG�OHDG�WR�UHSXWDWLRQDO�GDPDJH�

:KDW�SULYDF\�LQIRUPDWLRQ�VKRXOG�ZH�SURYLGH�WR�LQGLYLGXDOV"

7KH�WDEOH�EHORZ�VXPPDULVHV�WKH�LQIRUPDWLRQ�WKDW�\RX�PXVW�SURYLGH��:KDW�\RX�QHHG�WR�WHOO�SHRSOH�GLIIHUV
VOLJKWO\�GHSHQGLQJ�RQ�ZKHWKHU�\RX�FROOHFW�SHUVRQDO�GDWD�IURP�WKH�LQGLYLGXDO�LW�UHODWHV�WR�RU�REWDLQ�LW�IURP
DQRWKHU�VRXUFH�

:KDW�LQIRUPDWLRQ�GR�ZH�QHHG�WR�SURYLGH" 3HUVRQDO�GDWD
FROOHFWHG�IURP
LQGLYLGXDOV

3HUVRQDO�GDWD
REWDLQHG�IURP�RWKHU
VRXUFHV

7KH�QDPH�DQG�FRQWDFW�GHWDLOV�RI�\RXU
RUJDQLVDWLRQ

ضضضض ضضضض

7KH�QDPH�DQG�FRQWDFW�GHWDLOV�RI�\RXU
UHSUHVHQWDWLYH

ضضضض ضضضض

7KH�FRQWDFW�GHWDLOV�RI�\RXU�GDWD�SURWHFWLRQ
RIILFHU

ضضضض ضضضض

7KH�SXUSRVHV�RI�WKH�SURFHVVLQJ ضضضض ضضضض

7KH�ODZIXO�EDVLV�IRU�WKH�SURFHVVLQJ ضضضض ضضضض

7KH�OHJLWLPDWH�LQWHUHVWV�IRU�WKH�SURFHVVLQJ ضضضض ضضضض

7KH�FDWHJRULHV�RI�SHUVRQDO�GDWD�REWDLQHG ضضضض

7KH�UHFLSLHQWV�RU�FDWHJRULHV�RI�UHFLSLHQWV�RI
WKH�SHUVRQDO�GDWD

ضضضض ضضضض

7KH�GHWDLOV�RI�WUDQVIHUV�RI�WKH�SHUVRQDO�GDWD
WR�DQ\�WKLUG�FRXQWULHV�RU�LQWHUQDWLRQDO
RUJDQLVDWLRQV

ضضضض ضضضض
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7KH�UHWHQWLRQ�SHULRGV�IRU�WKH�SHUVRQDO�GDWD ضضضض ضضضض

7KH�ULJKWV�DYDLODEOH�WR�LQGLYLGXDOV�LQ�UHVSHFW�RI
WKH�SURFHVVLQJ

ضضضض ضضضض

7KH�ULJKW�WR�ZLWKGUDZ�FRQVHQW ضضضض ضضضض

7KH�ULJKW�WR�ORGJH�D�FRPSODLQW�ZLWK�D
VXSHUYLVRU\�DXWKRULW\

ضضضض ضضضض

7KH�VRXUFH�RI�WKH�SHUVRQDO�GDWD ضضضض

7KH�GHWDLOV�RI�ZKHWKHU�LQGLYLGXDOV�DUH�XQGHU�D
VWDWXWRU\�RU�FRQWUDFWXDO�REOLJDWLRQ�WR�SURYLGH
WKH�SHUVRQDO�GDWD

ضضضض

7KH�GHWDLOV�RI�WKH�H[LVWHQFH�RI�DXWRPDWHG
GHFLVLRQ�PDNLQJ��LQFOXGLQJ�SURILOLQJ

ضضضض ضضضض

:KHQ�VKRXOG�ZH�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV"

:KHQ�\RX�FROOHFW�SHUVRQDO�GDWD�IURP�WKH�LQGLYLGXDO�LW�UHODWHV�WR��\RX�PXVW�SURYLGH�WKHP�ZLWK�SULYDF\
LQIRUPDWLRQ�DW�WKH�WLPH�\RX�REWDLQ�WKHLU�GDWD�

:KHQ�\RX�REWDLQ�SHUVRQDO�GDWD�IURP�D�VRXUFH�RWKHU�WKDQ�WKH�LQGLYLGXDO�LW�UHODWHV�WR��\RX�QHHG�WR�SURYLGH
WKH�LQGLYLGXDO�ZLWK�SULYDF\�LQIRUPDWLRQ�

ZLWKLQ�D�UHDVRQDEOH�SHULRG�RI�REWDLQLQJ�WKH�SHUVRQDO�GDWD�DQG�QR�ODWHU�WKDQ�RQH�PRQWK�

LI�\RX�XVH�GDWD�WR�FRPPXQLFDWH�ZLWK�WKH�LQGLYLGXDO��DW�WKH�ODWHVW��ZKHQ�WKH�ILUVW�FRPPXQLFDWLRQ�WDNHV
SODFH��RU

LI�\RX�HQYLVDJH�GLVFORVXUH�WR�VRPHRQH�HOVH��DW�WKH�ODWHVW��ZKHQ�\RX�GLVFORVH�WKH�GDWD�

<RX�PXVW�DFWLYHO\�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV��<RX�FDQ�PHHW�WKLV�UHTXLUHPHQW�E\�SXWWLQJ
WKH�LQIRUPDWLRQ�RQ�\RXU�ZHEVLWH��EXW�\RX�PXVW�PDNH�LQGLYLGXDOV�DZDUH�RI�LW�DQG�JLYH�WKHP�DQ�HDV\�ZD\
WR�DFFHVV�LW�

:KHQ�FROOHFWLQJ�SHUVRQDO�GDWD�IURP�LQGLYLGXDOV��\RX�GR�QRW�QHHG�WR�SURYLGH�WKHP�ZLWK�DQ\�LQIRUPDWLRQ
WKDW�WKH\�DOUHDG\�KDYH�

:KHQ�REWDLQLQJ�SHUVRQDO�GDWD�IURP�RWKHU�VRXUFHV��\RX�GR�QRW�QHHG�WR�SURYLGH�LQGLYLGXDOV�ZLWK�SULYDF\
LQIRUPDWLRQ�LI�

WKH�LQGLYLGXDO�DOUHDG\�KDV�WKH�LQIRUPDWLRQ�

SURYLGLQJ�WKH�LQIRUPDWLRQ�WR�WKH�LQGLYLGXDO�ZRXOG�EH�LPSRVVLEOH�

SURYLGLQJ�WKH�LQIRUPDWLRQ�WR�WKH�LQGLYLGXDO�ZRXOG�LQYROYH�D�GLVSURSRUWLRQDWH�HIIRUW�

SURYLGLQJ�WKH�LQIRUPDWLRQ�WR�WKH�LQGLYLGXDO�ZRXOG�UHQGHU�LPSRVVLEOH�RU�VHULRXVO\�LPSDLU�WKH
DFKLHYHPHQW�RI�WKH�REMHFWLYHV�RI�WKH�SURFHVVLQJ�

\RX�DUH�UHTXLUHG�E\�ODZ�WR�REWDLQ�RU�GLVFORVH�WKH�SHUVRQDO�GDWD��RU

\RX�DUH�VXEMHFW�WR�DQ�REOLJDWLRQ�RI�SURIHVVLRQDO�VHFUHF\�UHJXODWHG�E\�ODZ�WKDW�FRYHUV�WKH�SHUVRQDO
GDWD�
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+RZ�VKRXOG�ZH�GUDIW�RXU�SULYDF\�LQIRUPDWLRQ"

$Q�LQIRUPDWLRQ�DXGLW�RU�GDWD�PDSSLQJ�H[HUFLVH�FDQ�KHOS�\RX�ILQG�RXW�ZKDW�SHUVRQDO�GDWD�\RX�KROG�DQG
ZKDW�\RX�GR�ZLWK�LW�

<RX�VKRXOG�WKLQN�DERXW�WKH�LQWHQGHG�DXGLHQFH�IRU�\RXU�SULYDF\�LQIRUPDWLRQ�DQG�SXW�\RXUVHOI�LQ�WKHLU
SRVLWLRQ�

,I�\RX�FROOHFW�RU�REWDLQ�FKLOGUHQ¶V�SHUVRQDO�GDWD��\RX�PXVW�WDNH�SDUWLFXODU�FDUH�WR�HQVXUH�WKDW�WKH
LQIRUPDWLRQ�\RX�SURYLGH�WKHP�ZLWK�LV�DSSURSULDWHO\�ZULWWHQ��XVLQJ�FOHDU�DQG�SODLQ�ODQJXDJH�

)RU�DOO�DXGLHQFHV��\RX�PXVW�SURYLGH�LQIRUPDWLRQ�WR�WKHP�LQ�D�ZD\�WKDW�LV�

FRQFLVH�

WUDQVSDUHQW�

LQWHOOLJLEOH�

HDVLO\�DFFHVVLEOH��DQG

XVHV�FOHDU�DQG�SODLQ�ODQJXDJH�

+RZ�VKRXOG�ZH�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV"

7KHUH�DUH�D�QXPEHU�RI�WHFKQLTXHV�\RX�FDQ�XVH�WR�SURYLGH�SHRSOH�ZLWK�SULYDF\�LQIRUPDWLRQ��<RX�FDQ�XVH�

$�OD\HUHG�DSSURDFK�±�VKRUW�QRWLFHV�FRQWDLQLQJ�NH\�SULYDF\�LQIRUPDWLRQ�WKDW�KDYH�DGGLWLRQDO�OD\HUV
RI�PRUH�GHWDLOHG�LQIRUPDWLRQ�

'DVKERDUGV�±�SUHIHUHQFH�PDQDJHPHQW�WRROV�WKDW�LQIRUP�SHRSOH�KRZ�\RX�XVH�WKHLU�GDWD�DQG�DOORZ
WKHP�WR�PDQDJH�ZKDW�KDSSHQV�ZLWK�LW�

-XVW�LQ�WLPH�QRWLFHV�±�UHOHYDQW�DQG�IRFXVHG�SULYDF\�LQIRUPDWLRQ�GHOLYHUHG�DW�WKH�WLPH�\RX�FROOHFW
LQGLYLGXDO�SLHFHV�RI�LQIRUPDWLRQ�DERXW�SHRSOH�

,FRQV�±�VPDOO��PHDQLQJIXO��V\PEROV�WKDW�LQGLFDWH�WKH�H[LVWHQFH�RI�D�SDUWLFXODU�W\SH�RI�GDWD
SURFHVVLQJ�

0RELOH�DQG�VPDUW�GHYLFH�IXQFWLRQDOLWLHV�±�LQFOXGLQJ�SRS�XSV��YRLFH�DOHUWV�DQG�PRELOH�GHYLFH
JHVWXUHV�

&RQVLGHU�WKH�FRQWH[W�LQ�ZKLFK�\RX�DUH�FROOHFWLQJ�SHUVRQDO�GDWD��,W�LV�JRRG�SUDFWLFH�WR�XVH�WKH�VDPH
PHGLXP�\RX�XVH�WR�FROOHFW�SHUVRQDO�GDWD�WR�GHOLYHU�SULYDF\�LQIRUPDWLRQ�

7DNLQJ�D�EOHQGHG�DSSURDFK��XVLQJ�PRUH�WKDQ�RQH�RI�WKHVH�WHFKQLTXHV��LV�RIWHQ�WKH�PRVW�HIIHFWLYH�ZD\�WR
SURYLGH�SULYDF\�LQIRUPDWLRQ�

6KRXOG�ZH�WHVW��UHYLHZ�DQG�XSGDWH�RXU�SULYDF\�LQIRUPDWLRQ"

,W�LV�JRRG�SUDFWLFH�WR�FDUU\�RXW�XVHU�WHVWLQJ�RQ�\RXU�GUDIW�SULYDF\�LQIRUPDWLRQ�WR�JHW�IHHGEDFN�RQ�KRZ
HDV\�LW�LV�WR�DFFHVV�DQG�XQGHUVWDQG�

$IWHU�LW�LV�ILQDOLVHG��XQGHUWDNH�UHJXODU�UHYLHZV�WR�FKHFN�LW�UHPDLQV�DFFXUDWH�DQG�XS�WR�GDWH�

,I�\RX�SODQ�WR�XVH�SHUVRQDO�GDWD�IRU�DQ\�QHZ�SXUSRVHV��\RX�PXVW�XSGDWH�\RXU�SULYDF\�LQIRUPDWLRQ�DQG
SURDFWLYHO\�EULQJ�DQ\�FKDQJHV�WR�SHRSOH¶V�DWWHQWLRQ�
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7KH�ULJKW�WR�EH�LQIRUPHG�LQ�SUDFWLFH

,I�\RX�VHOO�SHUVRQDO�GDWD�WR��RU�VKDUH�LW�ZLWK��RWKHU�RUJDQLVDWLRQV�

$V�SDUW�RI�WKH�SULYDF\�LQIRUPDWLRQ�\RX�SURYLGH��\RX�PXVW�WHOO�SHRSOH�ZKR�\RX�DUH�JLYLQJ�WKHLU
LQIRUPDWLRQ�WR��XQOHVV�\RX�DUH�UHO\LQJ�RQ�DQ�H[FHSWLRQ�RU�DQ�H[HPSWLRQ�

<RX�FDQ�WHOO�SHRSOH�WKH�QDPHV�RI�WKH�RUJDQLVDWLRQV�RU�WKH�FDWHJRULHV�WKDW�WKH\�IDOO�ZLWKLQ��FKRRVH�WKH
RSWLRQ�WKDW�LV�PRVW�PHDQLQJIXO�

,W�LV�JRRG�SUDFWLFH�WR�XVH�D�GDVKERDUG�WR�OHW�SHRSOH�PDQDJH�ZKR�WKHLU�GDWD�LV�VROG�WR��RU�VKDUHG�ZLWK�
ZKHUH�WKH\�KDYH�D�FKRLFH�

,I�\RX�EX\�SHUVRQDO�GDWD�IURP�RWKHU�RUJDQLVDWLRQV�

<RX�PXVW�SURYLGH�SHRSOH�ZLWK�\RXU�RZQ�SULYDF\�LQIRUPDWLRQ��XQOHVV�\RX�DUH�UHO\LQJ�RQ�DQ�H[FHSWLRQ
RU�DQ�H[HPSWLRQ�

,I�\RX�WKLQN�WKDW�LW�LV�LPSRVVLEOH�WR�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV��RU�LW�ZRXOG�LQYROYH�D
GLVSURSRUWLRQDWH�HIIRUW��\RX�PXVW�FDUU\�RXW�D�'3,$�WR�ILQG�ZD\V�WR�PLWLJDWH�WKH�ULVNV�RI�WKH
SURFHVVLQJ�

,I�\RXU�SXUSRVH�IRU�XVLQJ�WKH�SHUVRQDO�GDWD�LV�GLIIHUHQW�WR�WKDW�IRU�ZKLFK�LW�ZDV�RULJLQDOO\�REWDLQHG�
\RX�PXVW�WHOO�SHRSOH�DERXW�WKLV��DV�ZHOO�DV�ZKDW�\RXU�ODZIXO�EDVLV�LV�IRU�WKH�SURFHVVLQJ�

3URYLGH�SHRSOH�ZLWK�\RXU�SULYDF\�LQIRUPDWLRQ�ZLWKLQ�D�UHDVRQDEOH�SHULRG�RI�EX\LQJ�WKH�GDWD��DQG�QR
ODWHU�WKDQ�RQH�PRQWK�

,I�\RX�REWDLQ�SHUVRQDO�GDWD�IURP�SXEOLFO\�DFFHVVLEOH�VRXUFHV�

<RX�VWLOO�KDYH�WR�SURYLGH�SHRSOH�ZLWK�SULYDF\�LQIRUPDWLRQ��XQOHVV�\RX�DUH�UHO\LQJ�RQ�DQ�H[FHSWLRQ�RU
DQ�H[HPSWLRQ�

,I�\RX�WKLQN�WKDW�LW�LV�LPSRVVLEOH�WR�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV��RU�LW�ZRXOG�LQYROYH�D
GLVSURSRUWLRQDWH�HIIRUW��\RX�PXVW�FDUU\�RXW�D�'3,$�WR�ILQG�ZD\V�WR�PLWLJDWH�WKH�ULVNV�RI�WKH
SURFHVVLQJ�

%H�YHU\�FOHDU�ZLWK�LQGLYLGXDOV�DERXW�DQ\�XQH[SHFWHG�RU�LQWUXVLYH�XVHV�RI�SHUVRQDO�GDWD��VXFK�DV
FRPELQLQJ�LQIRUPDWLRQ�DERXW�WKHP�IURP�D�QXPEHU�RI�GLIIHUHQW�VRXUFHV�

3URYLGH�SHRSOH�ZLWK�SULYDF\�LQIRUPDWLRQ�ZLWKLQ�D�UHDVRQDEOH�SHULRG�RI�REWDLQLQJ�WKH�GDWD��DQG�QR�ODWHU
WKDQ�RQH�PRQWK�

,I�\RX�DSSO\�$UWLILFLDO�,QWHOOLJHQFH��$,��WR�SHUVRQDO�GDWD�

%H�XSIURQW�DERXW�LW�DQG�H[SODLQ�\RXU�SXUSRVHV�IRU�XVLQJ�$,�

,I�WKH�SXUSRVHV�IRU�SURFHVVLQJ�DUH�XQFOHDU�DW�WKH�RXWVHW��JLYH�SHRSOH�DQ�LQGLFDWLRQ�RI�ZKDW�\RX�DUH
JRLQJ�WR�GR�ZLWK�WKHLU�GDWD��$V�\RXU�SURFHVVLQJ�SXUSRVHV�EHFRPH�FOHDUHU��XSGDWH�\RXU�SULYDF\
LQIRUPDWLRQ�DQG�DFWLYHO\�FRPPXQLFDWH�WKLV�WR�SHRSOH�

,QIRUP�SHRSOH�DERXW�DQ\�QHZ�XVHV�RI�SHUVRQDO�GDWD�EHIRUH�\RX�DFWXDOO\�VWDUW�WKH�SURFHVVLQJ�

,I�\RX�XVH�$,�WR�PDNH�VROHO\�DXWRPDWHG�GHFLVLRQV�DERXW�SHRSOH�ZLWK�OHJDO�RU�VLPLODUO\�VLJQLILFDQW
HIIHFWV��WHOO�WKHP�ZKDW�LQIRUPDWLRQ�\RX�XVH��ZK\�LW�LV�UHOHYDQW�DQG�ZKDW�WKH�OLNHO\�LPSDFW�LV�JRLQJ�WR
EH�

&RQVLGHU�XVLQJ�MXVW�LQ�WLPH�QRWLFHV�DQG�GDVKERDUGV�ZKLFK�FDQ�KHOS�WR�NHHS�SHRSOH�LQIRUPHG�DQG�OHW
WKHP�FRQWURO�IXUWKHU�XVHV�RI�WKHLU�SHUVRQDO�GDWD�

���0DUFK��������������� �



)XUWKHU�5HDGLQJ

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35�±�6HH�$UWLFOHV��������DQG�5HFLWDOV����DQG������ �

([WHUQDO�OLQN
�

,Q�PRUH�GHWDLO�±�,&2�JXLGDQFH

:H�KDYH�SXEOLVKHG�GHWDLOHG�JXLGDQFH�RQ�WKH�ULJKW�WR�EH�LQIRUPHG�

,Q�PRUH�GHWDLO�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\ �

���0DUFK��������������� �



$ERXW�WKLV�GHWDLOHG�JXLGDQFH
:KDW¶V�QHZ�XQGHU�WKH�*'35"
:KDW�LV�WKH�ULJKW�WR�EH�LQIRUPHG�DQG�ZK\�LV�LW�LPSRUWDQW"
:KDW�SULYDF\�LQIRUPDWLRQ�VKRXOG�ZH�SURYLGH�WR�LQGLYLGXDOV"
:KHQ�VKRXOG�ZH�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV"
+RZ�VKRXOG�ZH�GUDIW�RXU�SULYDF\�LQIRUPDWLRQ"
+RZ�VKRXOG�ZH�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV"
6KRXOG�ZH�WHVW��UHYLHZ�DQG�XSGDWH�RXU�SULYDF\�LQIRUPDWLRQ"
7KH�ULJKW�WR�EH�LQIRUPHG�LQ�SUDFWLFH
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$ERXW�WKLV�GHWDLOHG�JXLGDQFH

7KHVH�SDJHV�VLW�DORQJVLGH�RXU�*XLGH�WR�WKH�*'35�DQG�SURYLGH�PRUH�GHWDLOHG�JXLGDQFH�IRU�8.
RUJDQLVDWLRQV�RQ�WKH�ULJKW�WR�EH�LQIRUPHG�XQGHU�WKH�*'35�

7KH�*'35�VSHFLILHV�ZKDW�LQGLYLGXDOV�KDYH�D�ULJKW�WR�EH�LQIRUPHG�DERXW�ZKHQ�\RX�FROOHFW�DQG�XVH�WKHLU
SHUVRQDO�GDWD��$PRQJVW�RWKHU�WKLQJV�\RX�PXVW�WHOO�SHRSOH�ZK\�\RX�FROOHFW�WKHLU�GDWD��ZKR�\RX�VKDUH�LW
ZLWK�DQG�KRZ�ORQJ�\RX�NHHS�LW�IRU��3URYLGLQJ�SHRSOH�ZLWK�WKLV�LQIRUPDWLRQ�LV�D�NH\�HOHPHQW�RI�WKH
SULQFLSOH�RI�WUDQVSDUHQF\�DQG�FDQ�DOVR�KHOS�\RX�WR�EXLOG�WUXVW�ZLWK�LQGLYLGXDOV�

7KLV�JXLGDQFH�ZLOO�KHOS�\RX�WR�XQGHUVWDQG�ZKDW�LQIRUPDWLRQ�\RX�QHHG�WR�SURYLGH�SHRSOH�ZLWK�ZKHQ�\RX
FROOHFW�WKHLU�SHUVRQDO�GDWD��ZKHQ�LW�QHHGV�WR�EH�SURYLGHG��DQG�KRZ�\RX�FDQ�SURYLGH�LW�

)RU�DQ�LQWURGXFWLRQ�WR�WKH�NH\�WKHPHV�DQG�SURYLVLRQV�RI�WKH�*'35��\RX�VKRXOG�UHIHU�EDFN�WR�WKH�*XLGH�WR
WKH�*'35��<RX�FDQ�QDYLJDWH�EDFN�WR�WKH�*XLGH�DW�DQ\�WLPH�XVLQJ�WKH�OLQN�DW�WKH�WRS�RI�WKLV�SDJH��/LQNV�WR
RWKHU�UHOHYDQW�JXLGDQFH�DQG�VRXUFHV�RI�IXUWKHU�LQIRUPDWLRQ�DUH�DOVR�SURYLGHG�WKURXJKRXW�

:KHQ�GRZQORDGLQJ�WKLV�JXLGDQFH��WKH�FRUUHVSRQGLQJ�FRQWHQW�IURP�WKH�*XLGH�WR�WKH�*'35�ZLOO�DOVR�EH
LQFOXGHG�VR�\RX�ZLOO�KDYH�DOO�WKH�UHOHYDQW�LQIRUPDWLRQ�RQ�WKLV�WRSLF�

���0D\�������������� ��



:KDW¶V�QHZ�XQGHU�WKH�*'35"

,Q�PRUH�GHWDLO

,V�WKHUH�D�ELJ�FKDQJH"

:KDW�HOVH�LV�QHZ"

:KDW�GR�ZH�QHHG�WR�GR"

,V�WKHUH�D�ELJ�FKDQJH"

7KH�ULJKW�WR�EH�LQIRUPHG�LV�DQ�LQWHJUDO�HOHPHQW�RI�WUDQVSDUHQF\�XQGHU�WKH�*'35��,W�LV�DERXW�EHLQJ�FOHDU
DQG�RSHQ�ZLWK�LQGLYLGXDOV�DERXW�KRZ�\RX�FROOHFW�DQG�XVH�WKHLU�SHUVRQDO�GDWD��$OWKRXJK�WKH�WHUP
µWUDQVSDUHQF\¶�LV�QRW�DFWXDOO\�XVHG�LQ�WKH�'DWD�3URWHFWLRQ�$FW������������$FW���LW�KDV�DOZD\V�EHHQ�DQ
LPSOLFLW�UHTXLUHPHQW��,W�LV�FORVHO\�OLQNHG�ZLWK�WKH�IDLUQHVV�HOHPHQW�RI�WKH�ILUVW�SULQFLSOH�RI�WKH������$FW
ZKLFK��DPRQJVW�RWKHU�WKLQJV��REOLJHV�\RX�WR�JLYH�LQGLYLGXDOV�FHUWDLQ�LQIRUPDWLRQ�DERXW�KRZ�\RX�LQWHQG�WR
XVH�WKHLU�SHUVRQDO�GDWD�

7KH�*'35�SODFHV�D�JUHDWHU�HPSKDVLV�RQ�WUDQVSDUHQF\��,WV�LPSRUWDQFH�LV�HOHYDWHG�E\�LWV�H[SOLFLW�LQFOXVLRQ
DORQJVLGH�ODZIXOQHVV�DQG�IDLUQHVV�LQ�$UWLFOH������D���ZKLFK�VD\V�WKDW�SHUVRQDO�GDWD�VKDOO�EH�

7KH�LQFUHDVHG�SURPLQHQFH�RI�WUDQVSDUHQF\�LV�UHIOHFWHG�E\�PRUH�VSHFLILF�SURYLVLRQV�RQ�WKH�W\SHV�RI
LQIRUPDWLRQ�WKDW�\RX�QHHG�WR�SURYLGH�LQGLYLGXDOV�ZLWK��$V�ZLWK�WKH������$FW��\RX�PXVW�VWLOO�WHOO�LQGLYLGXDOV
ZKR�\RX�DUH�DQG�ZKDW�\RX�SODQ�WR�GR�ZLWK�WKHLU�SHUVRQDO�GDWD��,Q�DGGLWLRQ�WKH�*'35�EXLOGV�RQ�WKLV�ZLWK
UHTXLUHPHQWV�WR�SURYLGH�DGGLWLRQDO�LQIRUPDWLRQ�VXFK�DV�WKH�ODZIXO�EDVLV�IRU�WKH�SURFHVVLQJ��WKH�UHFLSLHQWV
RI�WKH�SHUVRQDO�GDWD�DQG�WKH�UHOHYDQW�UHWHQWLRQ�SHULRGV�

)XUWKHU�5HDGLQJ

:KDW�HOVH�LV�QHZ"

7KH�ULJKW�WR�EH�LQIRUPHG�LV�QRW�RQO\�DERXW�WKH�GHWDLO�DQG�FRQWHQW�RI�WKH�LQIRUPDWLRQ�\RX�SURYLGH�WR
LQGLYLGXDOV��EXW�DOVR�DERXW�WKH�TXDOLW\�RI�WKDW�LQIRUPDWLRQ�DQG�KRZ�\RX�SURYLGH�LW��7KH�*'35�UDLVHV�WKH

�

³SURFHVVHG�ODZIXOO\��IDLUO\�DQG�LQ�D�WUDQVSDUHQW�PDQQHU�LQ�UHODWLRQ�WR�WKH�GDWD�VXEMHFW«´

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV������D������DQG�����DQG�5HFLWDO��� �

([WHUQDO�OLQN
�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

3ULQFLSOHV

���0D\�������������� ��



EDU�LQ�WKLV�UHJDUG��$UWLFOH�������VD\V�WKDW�VXFK�LQIRUPDWLRQ�PXVW�EH�SURYLGHG�LQ�

<RX�ZRQ¶W�EH�DEOH�WR�PHHW�WKHVH�UHTXLUHPHQWV�VLPSO\�E\�OLVWLQJ�DOO�WKH�QHFHVVDU\�LQIRUPDWLRQ�LQ�D
OHQJWK\�DQG�OHJDOLVWLF�QRWLFH��<RX�PXVW�WDNH�DSSURSULDWH�PHDVXUHV�WR�SURYLGH�WKH�LQIRUPDWLRQ�LQ�VXFK�D
ZD\�WKDW�WKH�LQWHQGHG�DXGLHQFH�FDQ�HDVLO\�UHDG�DQG�XQGHUVWDQG�LW����������������������

,Q�RUGHU�WR�DFKLHYH�WKLV�WKH�*'35�VD\V�WKDW��DV�ZHOO�DV�ZULWLQJ��\RX�FDQ�XVH�RWKHU�WHFKQLTXHV�WR�SURYLGH
WKLV�LQIRUPDWLRQ�WR�LQGLYLGXDOV��)RU�LQVWDQFH��YLVXDOLVDWLRQ�WRROV�DQG�VWDQGDUGLVHG�LFRQV�WR�KHOS�JLYH
LQGLYLGXDOV�D�PHDQLQJIXO�RYHUYLHZ�RI�KRZ�\RX�XVH�WKHLU�SHUVRQDO�GDWD�

&XUUHQWO\��WKH������$FW�DOORZV�\RX�WR�PDNH�SULYDF\�LQIRUPDWLRQ�³UHDGLO\�DYDLODEOH �́�EXW�XQGHU�WKH�*'35
\RX�PXVW�DFWLYHO\�SURYLGH�SHRSOH�ZLWK�WKH�LQIRUPDWLRQ�LQ�D�ZD\�WKDW�LV�HDV\�IRU�WKHP�WR�DFFHVV��3XWWLQJ�D
QRWLFH�RQ�\RXU�ZHEVLWH�ZLWKRXW�OHWWLQJ�SHRSOH�NQRZ�LW¶V�WKHUH�LV�QRW�JRRG�HQRXJK�

)XUWKHU�5HDGLQJ

:KDW�GR�ZH�QHHG�WR�GR"

<RX�VKRXOG�UHYLHZ�WKH�ZD\V�\RX�FXUUHQWO\�SURYLGH�SHRSOH�ZLWK�SULYDF\�LQIRUPDWLRQ�WR�FKHFN�WKDW�WKH
FRQWHQW��TXDOLW\�DQG�SURYLVLRQ�RI�WKH�LQIRUPDWLRQ�PHHW�WKH�VWDQGDUGV�VHW�E\�WKH�*'35��,I�WKLV�LV�QRW�WKH
FDVH��\RX�PXVW�XSGDWH�\RXU�DSSURDFK�DFFRUGLQJO\�DQG�HQVXUH�WKDW�DQ\RQH�\RX�REWDLQ�SHUVRQDO�GDWD
DERXW�IURP����0D\������LV�SURYLGHG�ZLWK�*'35�FRPSOLDQW�LQIRUPDWLRQ�

)XUWKHU�5HDGLQJ

�

³«D�FRQFLVH��WUDQVSDUHQW��LQWHOOLJLEOH�DQG�HDVLO\�DFFHVVLEOH�IRUP��XVLQJ�FOHDU�DQG�SODLQ�ODQJXDJH«´

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���$UWLFOH�������DQG��������DQG�5HFLWDOV����DQG��� �

([WHUQDO�OLQN
�

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���$UWLFOH��������DQG�5HFLWDOV�������DQG���� �

([WHUQDO�OLQN
�
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:KDW�LV�WKH�ULJKW�WR�EH�LQIRUPHG�DQG�ZK\�LV�LW
LPSRUWDQW"

,Q�PRUH�GHWDLO

:KDW�GRHV�WKH�*'35�VD\�DERXW�WKH�ULJKW�WR�EH�LQIRUPHG"

'RHV�WKH�ULJKW�WR�EH�LQIRUPHG�KHOS�XV�PHHW�WKH�UHTXLUHPHQWV�RI�RWKHU�DVSHFWV�RI�WKH�*'35"

$UH�WKHUH�RWKHU�UHDVRQV�ZK\�WKH�ULJKW�WR�EH�LQIRUPHG�LV�LPSRUWDQW"

:KDW�FDQ�KDSSHQ�LI�ZH�JHW�LW�ZURQJ"

:KDW�GRHV�WKH�*'35�VD\�DERXW�WKH�ULJKW�WR�EH�LQIRUPHG"

7KH�WUDQVSDUHQF\�UHTXLUHPHQWV�RI�WKH�*'35�FUHDWH�D�QXPEHU�RI�RYHUDUFKLQJ�OHJDO�REOLJDWLRQV�IRU�KRZ
\RX�FROOHFW�DQG�XVH�SHRSOH¶V�SHUVRQDO�GDWD��7KH�ULJKW�WR�EH�LQIRUPHG�HQFRPSDVVHV�VRPH�RI�WKH�SULPDU\
UHTXLUHPHQWV�LQ�WKLV�DUHD��,W�LV�DERXW�EHLQJ�RSHQ�ZLWK�SHRSOH�DQG�SURYLGLQJ�WKHP�ZLWK�FOHDU�DQG�FRQFLVH
LQIRUPDWLRQ�DERXW�ZKDW�\RX�GR�ZLWK�WKHLU�GDWD�

$UWLFOHV����DQG����VSHFLI\�WKH�W\SHV�RI�LQIRUPDWLRQ�WKDW�\RX�QHHG�WR�SURYLGH�LQGLYLGXDOV�ZLWK��ZH�FDOO�WKLV
µSULYDF\�LQIRUPDWLRQ¶�

,I�\RX�RQO\�REWDLQ�SHUVRQDO�GDWD�DV�SDUW�RI�VLPSOH�WUDQVDFWLRQV��WKHQ�LW�VKRXOG�EH�UHODWLYHO\
VWUDLJKWIRUZDUG�IRU�\RX�WR�GHYHORS�D�FOHDU�DQG�HIIHFWLYH�ZD\�WR�SURYLGH�SULYDF\�LQIRUPDWLRQ�

+RZHYHU��PRUH�FRPSOH[�XVHV�RI�GDWD�FDQ�PDNH�LW�PRUH�GLIILFXOW�WR�FRQYH\�DOO�WKH�UHTXLUHG�LQIRUPDWLRQ�
HVSHFLDOO\�LI�\RX�WU\�WR�FRQWDLQ�LW�LQ�D�VLQJOH�QRWLFH��7KH�*'35�UHFRJQLVHV�WKLV�DQG�DOORZV�\RX�WR�XVH
VHYHUDO�GLIIHUHQW�WHFKQLTXHV�WR�GHOLYHU�WKH�LQIRUPDWLRQ�

)XUWKHU�5HDGLQJ

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV�������DQG�5HFLWDOV������ �

([WHUQDO�OLQN
�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

3ULQFLSOHV

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\
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'RHV�WKH�ULJKW�WR�EH�LQIRUPHG�KHOS�XV�PHHW�WKH�UHTXLUHPHQWV�RI�RWKHU�DVSHFWV�RI�WKH�*'35"

7KH�ULJKW�WR�EH�LQIRUPHG�LV�QRW�DQ�HQG�LQ�LWVHOI�DQG�\RX�VKRXOG�QRW�WUHDW�LW�DV�D�WLFN�ER[�H[HUFLVH�MXVW�WR
DFKLHYH�FRPSOLDQFH�ZLWK�$UWLFOHV����DQG����RI�WKH�*'35��3URYLGLQJ�LQGLYLGXDOV�ZLWK�SULYDF\�LQIRUPDWLRQ
LQ�PHDQLQJIXO�ZD\V�ZLOO�DOVR�VXSSRUW�FRPSOLDQFH�ZLWK�D�QXPEHU�RI�RWKHU�SURYLVLRQV�LQ�WKH�*'35�VXFK�DV�

)DLUQHVV�±�)DLUQHVV�LV�DERXW�XVLQJ�SHUVRQDO�GDWD�LQ�D�ZD\�WKDW�SHRSOH�ZRXOG�UHDVRQDEO\�H[SHFW�DQG
FRQVLGHULQJ�ZKDW�HIIHFWV�LW�PD\�KDYH�RQ�WKHP��'UDIWLQJ�SULYDF\�LQIRUPDWLRQ�FDQ�HQFRXUDJH�\RX�WR
WKLQN�PRUH�FDUHIXOO\�DERXW�WKH�LPSDFW�DQG�FRQVHTXHQFHV�RI�\RXU�SURFHVVLQJ��0DNLQJ�VXUH�WKDW�ZKDW
\RX�WHOO�SHRSOH�LV�FOHDU�DQG�XQGHUVWDQGDEOH�ZLOO�KHOS�WR�VKDSH�SHRSOH¶V�H[SHFWDWLRQV�DERXW�ZKDW�\RX
GR�ZLWK�WKHLU�GDWD�

3XUSRVH�OLPLWDWLRQ�±�7KH�SULQFLSOH�RI�SXUSRVH�OLPLWDWLRQ�VD\V�WKDW�\RX�PXVW�KDYH�VSHFLILHG��H[SOLFLW
DQG�OHJLWLPDWH�SXUSRVHV�IRU�ZKDW�\RX�GR�ZLWK�SHUVRQDO�GDWD��DQG�DQ\�IXUWKHU�XVH�RI�WKH�GDWD�PXVW�EH
FRPSDWLEOH�ZLWK�WKRVH�SXUSRVHV��3ULYDF\�LQIRUPDWLRQ�WKDW�FOHDUO\�DQG�FRQFLVHO\�VHWV�RXW�ZKDW�\RX�GR
ZLWK�SHUVRQDO�GDWD�ZLOO�KHOS�\RX�PHHW�WKHVH�UHTXLUHPHQWV��,W�ZLOO�DOVR�EH�XVHIXO�WR�FRQVXOW�ZKHQ�\RX
DUH�DVVHVVLQJ�WKH�FRPSDWLELOLW\�RI�DQ\�IXUWKHU�XVHV�RI�WKDW�GDWD�

&RQVHQW�±�:KHQ�UHO\LQJ�RQ�FRQVHQW�DV�\RXU�ODZIXO�EDVLV�IRU�SURFHVVLQJ��RQH�RI�WKH�NH\�HOHPHQWV�LV
WKDW�LW�PXVW�EH�LQIRUPHG��,I�\RX�SURYLGH�SHRSOH�ZLWK�FOHDU�DQG�HDV\�WR�XQGHUVWDQG�LQIRUPDWLRQ�DERXW
ZKR�\RX�DUH�DQG�ZKDW�\RX�SODQ�WR�GR�ZLWK�WKHLU�SHUVRQDO�GDWD��\RX�FDQ�EH�PRUH�FRQILGHQW�WKDW�SHRSOH
ZLOO�EH�SURSHUO\�LQIRUPHG�

/HJLWLPDWH�LQWHUHVWV�±�:KHQ�UHO\LQJ�RQ�OHJLWLPDWH�LQWHUHVWV�DV�\RXU�ODZIXO�EDVLV�IRU�SURFHVVLQJ��\RX
WDNH�RQ�H[WUD�UHVSRQVLELOLW\�IRU�SURWHFWLQJ�SHRSOH¶V�ULJKW�DQG�LQWHUHVWV��0DNLQJ�VXUH�WKDW�SHRSOH
XQGHUVWDQG�DQG�UHDVRQDEO\�H[SHFW�ZKDW�\RX�GR�ZLWK�WKHLU�SHUVRQDO�GDWD�LV�NH\�WR�UHO\LQJ�RQ�WKLV
ODZIXO�EDVLV��3URYLGLQJ�FOHDU��LQWHOOLJLEOH�SULYDF\�LQIRUPDWLRQ�ZLOO�KHOS�\RX�GR�WKLV�

)XUWKHU�5HDGLQJ

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV�������������D���E��������D��DQG������I���DQG�5HFLWDOV
�������DQG��� �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

3ULQFLSOHV

&RQVHQW

/HJLWLPDWH�LQWHUHVWV
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$UH�WKHUH�RWKHU�UHDVRQV�ZK\�WKH�ULJKW�WR�EH�LQIRUPHG�LV�LPSRUWDQW"

%HLQJ�RSHQ�DQG�XSIURQW�DERXW�ZKDW�\RX�GR�ZLWK�WKHLU�SHUVRQDO�GDWD�KHOSV�\RX�WR�GHDO�ZLWK�SHRSOH�LQ�D
FOHDU�DQG�WUDQVSDUHQW�ZD\�DQG�HPSRZHU�WKHP��7KLV�PDNHV�JRRG�VHQVH�IRU�DQ\�RUJDQLVDWLRQ�DQG�LV�NH\
WR�GHYHORSLQJ�WUXVW�ZLWK�LQGLYLGXDOV��)RVWHULQJ�WUXVW�LQ�WKLV�ZD\�FDQ�KHOS�WR�LPSURYH�WKH�SXEOLF¶V
FRQILGHQFH�LQ�SXEOLF�VHFWRU�LQVWLWXWLRQV��ZKLOH�SULYDWH�VHFWRU�RUJDQLVDWLRQV�FDQ�XVH�LW�DV�D�PHDQV�RI
GLVWLQJXLVKLQJ�WKHPVHOYHV�IURP�WKHLU�FRPSHWLWRUV�

8VLQJ�SHUVRQDO�GDWD�LQ�ZD\V�WKDW�DUH�LQYLVLEOH�WR�SHRSOH�FDQ�FUHDWH�ULVNV��,W�FDQ�OHDYH�SHRSOH�XQDZDUH�RI
XVHV�RI�WKHLU�SHUVRQDO�GDWD�WKDW�PD\�OHDG�WR�GLVFULPLQDWLRQ�RU�GLVDGYDQWDJH��DQG�SUHYHQWV�WKHP�IURP
H[HUFLVLQJ�WKHLU�ULJKWV��%HLQJ�WUDQVSDUHQW�KHOSV�WR�PLWLJDWH�DJDLQVW�WKHVH�ULVNV��$FWLYHO\�WHOOLQJ�SHRSOH
DERXW�\RXU�XVH�RI�WKHLU�SHUVRQDO�GDWD�ZLOO�KHOS�WKHP�UHWDLQ�FRQWURO�RYHU�LW�DQG�DQWLFLSDWH�WKH�SRWHQWLDO
FRQVHTXHQFHV�RI�LWV�XVH�

&RPELQLQJ�WKH�SURYLVLRQ�RI�SULYDF\�LQIRUPDWLRQ�ZLWK�SUHIHUHQFH�PDQDJHPHQW�WRROV��VXFK�DV�D
GDVKERDUGV��QRW�RQO\�KHOSV�WR�HPSRZHU�LQGLYLGXDOV�WR�XQGHUVWDQG�ZKDW�\RX�GR�ZLWK�WKHLU�SHUVRQDO�GDWD�
EXW�DOVR�WR�H[HUFLVH�D�GHJUHH�RI�FRQWURO�RYHU�WKDW�SURFHVVLQJ��,I�LQGLYLGXDOV�KDYH�PRUH�FKRLFH�DQG�DUH
PRUH�HQJDJHG�LQ�ZKDW�\RX�GR�ZLWK�SHUVRQDO�GDWD��\RX�PD\�EH�DEOH�WR�REWDLQ�PRUH�XVHIXO�LQIRUPDWLRQ
IURP�WKHP��,Q�WXUQ��WKLV�FDQ�DVVLVW�\RX�WR�GHOLYHU�EHWWHU�DQG�PRUH�HIIHFWLYH�SURGXFWV�DQG�VHUYLFHV�

:KDW�FDQ�KDSSHQ�LI�ZH�JHW�LW�ZURQJ"

7KH�ULJKW�WR�EH�LQIRUPHG�LV�D�IXQGDPHQWDO�DVSHFW�RI�WKH�*'35�DQG�D�NH\�REOLJDWLRQ�IRU�DOO�RUJDQLVDWLRQV
FROOHFWLQJ�DQG�XVLQJ�SHUVRQDO�GDWD��7KH�,&2�SULRULWLVHV�JXLGLQJ��DGYLVLQJ�DQG�HGXFDWLQJ�RUJDQLVDWLRQV
DERXW�KRZ�WR�FRPSO\�ZLWK�WKH�ODZ��EXW�VHULRXV�EUHDFKHV�RI�WKH�ULJKW�WR�EH�LQIRUPHG�FRXOG�OHDYH�\RX�RSHQ
WR�WKH�KLJKHVW�WLHU�RI�ILQHV�

2YHU�DQG�DERYH�DQ\�ILQHV�\RX�PD\�EH�VXEMHFW�WR�LV�WKH�UHSXWDWLRQDO�GDPDJH�\RX�FRXOG�VXIIHU�IRU�JHWWLQJ
LW�ZURQJ��,I�\RX¶UH�QRW�KRQHVW�ZLWK�SHRSOH�DERXW�ZKDW�\RX�GR�ZLWK�WKHLU�GDWD��RU�\RX�KLGH�LPSRUWDQW
LQIRUPDWLRQ�EHKLQG�RYHUO\�FRPSOH[�DQG�OHJDOLVWLF�ODQJXDJH��SHRSOH�ZLOO�EH�OHVV�ZLOOLQJ�WR�SXW�WKHLU�WUXVW�LQ
\RX�DQG�SURYLGH�\RX�ZLWK�WKHLU�SHUVRQDO�GDWD�

)XUWKHU�5HDGLQJ

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

:3���JXLGHOLQHV�RQ�&RQVHQW

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOH��������DQG�5HFLWDOV�������� �

([WHUQDO�OLQN
�
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:KDW�SULYDF\�LQIRUPDWLRQ�VKRXOG�ZH�SURYLGH�WR
LQGLYLGXDOV"

,Q�PRUH�GHWDLO

:KDW�LQIRUPDWLRQ�PXVW�ZH�SURYLGH�ZKHQ�ZH�FROOHFW�SHUVRQDO�GDWD�IURP�LQGLYLGXDOV"

:KDW�LQIRUPDWLRQ�PXVW�ZH�SURYLGH�ZKHQ�ZH�REWDLQ�SHUVRQDO�GDWD�IURP�DQRWKHU�VRXUFH"

:KDW�LQIRUPDWLRQ�PXVW�ZH�SURYLGH�ZKHQ�ZH�FROOHFW�SHUVRQDO�GDWD�IURP�LQGLYLGXDOV"

7KH�*'35�VSHFLILHV�ZKDW�\RX�QHHG�WR�WHOO�LQGLYLGXDOV�ZKHQ�\RX�FROOHFW�SHUVRQDO�GDWD�IURP�WKHP��7KHUH
DUH�VRPH�W\SHV�RI�LQIRUPDWLRQ�WKDW�\RX�PXVW�DOZD\V�SURYLGH��ZKLOH�WKH�SURYLVLRQ�RI�RWKHU�W\SHV�RI
LQIRUPDWLRQ�GHSHQGV�RQ�WKH�SDUWLFXODU�FLUFXPVWDQFHV�RI�\RXU�RUJDQLVDWLRQ��DQG�KRZ�DQG�ZK\�\RX�XVH
SHRSOH¶V�SHUVRQDO�GDWD��7KH�WDEOH�EHORZ�H[SODLQV�ZKDW�LQIRUPDWLRQ�\RX�QHHG�WR�SURYLGH��ZKDW�WR�WHOO
SHRSOH��DQG�ZKHQ�LW�LV�UHTXLUHG�

:KDW�LQIRUPDWLRQ�GR
ZH�QHHG�WR�SURYLGH"

:KDW�VKRXOG�ZH�WHOO�SHRSOH" :KHQ�LV�WKLV
UHTXLUHG"

7KH�QDPH�DQG�FRQWDFW
GHWDLOV�RI�\RXU
RUJDQLVDWLRQ

6D\�ZKR�\RX�DUH�DQG�KRZ�LQGLYLGXDOV�FDQ�FRQWDFW
\RX�

7KH�QDPH�DQG�FRQWDFW
GHWDLOV�RI�\RXU
UHSUHVHQWDWLYH

6D\�ZKR�\RXU�UHSUHVHQWDWLYH�LV�DQG�KRZ�WR
FRQWDFW�WKHP�

7KH�FRQWDFW�GHWDLOV�RI
\RXU�GDWD�SURWHFWLRQ
RIILFHU

6D\�KRZ�WR�FRQWDFW�\RXU�GDWD�SURWHFWLRQ�RIILFHU
�'32��

7KH�SXUSRVHV�RI�WKH
SURFHVVLQJ

([SODLQ�ZK\�\RX�XVH�SHRSOH¶V�SHUVRQDO�GDWD��%H
FOHDU�DERXW�HDFK�GLIIHUHQW�SXUSRVH�

$�UHSUHVHQWDWLYH�LV�DQ�RUJDQLVDWLRQ�WKDW
UHSUHVHQWV�\RX�LI�\RX�DUH�EDVHG�RXWVLGH�WKH
(8��EXW�\RX�PRQLWRU�RU�RIIHU�VHUYLFHV�WR
SHRSOH�LQ�WKH�(8�

&HUWDLQ�RUJDQLVDWLRQV�DUH�UHTXLUHG�WR
DSSRLQW�D�'32��7KLV�LV�D�SHUVRQ�GHVLJQDWHG
WR�DVVLVW�ZLWK�*'35�FRPSOLDQFH�

7KHUH�DUH�PDQ\�GLIIHUHQW�UHDVRQV�IRU�XVLQJ
SHUVRQDO�GDWD��\RX�ZLOO�NQRZ�EHVW�WKH
SDUWLFXODU�UHDVRQV�ZK\�\RX�XVH�GDWD��7\SLFDO

���0D\�������������� ��



7KH�ODZIXO�EDVLV�IRU
WKH�SURFHVVLQJ

([SODLQ�ZKLFK�ODZIXO�EDVLV�\RX�DUH�UHO\LQJ�RQ�LQ
RUGHU�WR�FROOHFW�DQG�XVH�SHRSOH¶V�SHUVRQDO�GDWD�

7KH�OHJLWLPDWH
LQWHUHVWV�IRU�WKH
SURFHVVLQJ

([SODLQ�ZKDW�WKH�OHJLWLPDWH�LQWHUHVWV�IRU�WKH
SURFHVVLQJ�DUH�

7KH�UHFLSLHQWV��RU
FDWHJRULHV�RI
UHFLSLHQWV�RI�WKH
SHUVRQDO�GDWD

6D\�ZKR�\RX�VKDUH�SHRSOH¶V�SHUVRQDO�GDWD�ZLWK�

7KH�GHWDLOV�RI
WUDQVIHUV�RI�WKH
SHUVRQDO�GDWD�WR�DQ\
WKLUG�FRXQWULHV�RU
LQWHUQDWLRQDO
RUJDQLVDWLRQV

7HOO�SHRSOH�LI�\RX�WUDQVIHU�WKHLU�SHUVRQDO�GDWD�WR
DQ\�FRXQWULHV�RU�RUJDQLVDWLRQV�RXWVLGH�WKH�(8�

SXUSRVHV�FRXOG�LQFOXGH�PDUNHWLQJ��RUGHU
SURFHVVLQJ�DQG�VWDII�DGPLQLVWUDWLRQ�

7KLV�LV�RQH�RU�PRUH�RI�WKH�EDVHV�ODLG�RXW
XQGHU�$UWLFOH������RI�WKH�*'35�

7KHVH�DUH�WKH�LQWHUHVWV�SXUVXHG�E\�\RXU
RUJDQLVDWLRQ��RU�D�WKLUG�SDUW\��LI�\RX�DUH
UHO\LQJ�RQ�WKH�ODZIXO�EDVLV�IRU�SURFHVVLQJ
XQGHU�$UWLFOH������I��RI�WKH�*'35�

7KLV�LQFOXGHV�DQ\RQH�WKDW�SURFHVVHV�WKH
SHUVRQDO�GDWD�RQ�\RXU�EHKDOI��DV�ZHOO�DOO
RWKHU�RUJDQLVDWLRQV�

<RX�FDQ�WHOO�SHRSOH�WKH�QDPHV�RI�WKH
RUJDQLVDWLRQV�RU�WKH�FDWHJRULHV�WKDW�WKH\�IDOO
ZLWKLQ�

%H�DV�VSHFLILF�DV�SRVVLEOH�LI�\RX�RQO\�WHOO
SHRSOH�WKH�FDWHJRULHV�RI�RUJDQLVDWLRQV�

6D\�ZKHWKHU�WKH�WUDQVIHU�LV�PDGH�RQ�WKH
EDVLV�RI�DQ�DGHTXDF\�GHFLVLRQ�E\�WKH
(XURSHDQ�&RPPLVVLRQ�XQGHU�$UWLFOH����RI�WKH
*'35�

,I�WKH�WUDQVIHU�LV�QRW�PDGH�RQ�WKH�EDVLV�RI�DQ
DGHTXDF\�GHFLVLRQ��JLYH�SHRSOH�EULHI
LQIRUPDWLRQ�RQ�WKH�VDIHJXDUGV�SXW�LQ�SODFH�LQ
DFFRUGDQFH�ZLWK�$UWLFOH��������RU����RI�WKH
*'35��<RX�PXVW�DOVR�WHOO�SHRSOH�KRZ�WR�JHW�D
FRS\�RI�WKH�VDIHJXDUGV�
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7KH�UHWHQWLRQ�SHULRGV
IRU�WKH�SHUVRQDO�GDWD

6D\�KRZ�ORQJ�\RX�ZLOO�NHHS�WKH�SHUVRQDO�GDWD
IRU�

7KH�ULJKWV�DYDLODEOH�WR
LQGLYLGXDOV�LQ�UHVSHFW
RI�WKH�SURFHVVLQJ

7HOO�SHRSOH�ZKLFK�ULJKWV�WKH\�KDYH�LQ�UHODWLRQ�WR
\RXU�XVH�RI�WKHLU�SHUVRQDO�GDWD��H�J��DFFHVV�
UHFWLILFDWLRQ��HUDVXUH��UHVWULFWLRQ��REMHFWLRQ��DQG
GDWD�SRUWDELOLW\�

7KH�ULJKW�WR�ZLWKGUDZ
FRQVHQW

/HW�SHRSOH�NQRZ�WKDW�WKH\�FDQ�ZLWKGUDZ�WKHLU
FRQVHQW�IRU�\RXU�SURFHVVLQJ�RI�WKHLU�SHUVRQDO
GDWD�DW�DQ\�WLPH�

7KH�ULJKW�WR�ORGJH�D
FRPSODLQW�ZLWK�D
VXSHUYLVRU\�DXWKRULW\

7HOO�SHRSOH�WKDW�WKH\�FDQ�FRPSODLQ�WR�D
VXSHUYLVRU\�DXWKRULW\�

,I�\RX�GRQ¶W�KDYH�D�VSHFLILF�UHWHQWLRQ�SHULRG
WKHQ�\RX�QHHG�WR�WHOO�SHRSOH�WKH�FULWHULD�\RX
XVH�WR�GHFLGH�KRZ�ORQJ�\RX�ZLOO�NHHS�WKHLU
LQIRUPDWLRQ�

7KH�ULJKWV�ZLOO�GLIIHU�GHSHQGLQJ�RQ�WKH�ODZIXO
EDVLV�IRU�SURFHVVLQJ�±�PDNH�VXUH�ZKDW�\RX
WHOO�SHRSOH�DFFXUDWHO\�UHIOHFWV�WKLV�

7KH�ULJKW�WR�REMHFW�PXVW�EH�H[SOLFLWO\�EURXJKW
WR�SHRSOH¶V�DWWHQWLRQ�FOHDUO\�DQG�VHSDUDWHO\
IURP�DQ\�RWKHU�LQIRUPDWLRQ�

&RQVHQW�PXVW�EH�DV�HDV\�WR�ZLWKGUDZ�DV�LW�LV
WR�JLYH��7HOO�SHRSOH�KRZ�WKH\�FDQ�GR�WKLV�
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7KH�GHWDLOV�RI�ZKHWKHU
LQGLYLGXDOV�DUH�XQGHU�D
VWDWXWRU\�RU
FRQWUDFWXDO�REOLJDWLRQ
WR�SURYLGH�WKH
SHUVRQDO�GDWD

7HOO�SHRSOH�LI�WKH\�DUH�UHTXLUHG�E\�ODZ��RU�XQGHU
FRQWUDFW��WR�SURYLGH�SHUVRQDO�GDWD�WR�\RX��DQG
ZKDW�ZLOO�KDSSHQ�LI�WKH\�GRQ¶W�SURYLGH�WKDW�GDWD�

7KH�GHWDLOV�RI�WKH
H[LVWHQFH�RI
DXWRPDWHG�GHFLVLRQ�
PDNLQJ��LQFOXGLQJ
SURILOLQJ

6D\�ZKHWKHU�\RX�PDNH�GHFLVLRQV�EDVHG�VROHO\�RQ
DXWRPDWHG�SURFHVVLQJ��LQFOXGLQJ�SURILOLQJ��WKDW
KDYH�OHJDO�RU�VLPLODUO\�VLJQLILFDQW�HIIHFWV�RQ
LQGLYLGXDOV��*LYH�SHRSOH�PHDQLQJIXO�LQIRUPDWLRQ
DERXW�WKH�ORJLF�LQYROYHG�LQ�WKH�SURFHVV�DQG
H[SODLQ�WKH�VLJQLILFDQFH�DQG�HQYLVDJHG
FRQVHTXHQFHV�

)XUWKHU�5HDGLQJ

(DFK�(8�0HPEHU�6WDWH�KDV�D�GHVLJQDWHG
GDWD�SURWHFWLRQ�VXSHUYLVRU\�DXWKRULW\�

,QGLYLGXDOV�KDYH�WKH�ULJKW�WR�UDLVH�D
FRPSODLQW�ZLWK�WKH�VXSHUYLVRU\�DXWKRULW\�LQ
WKH�0HPEHU�6WDWH�ZKHUH�WKH\�OLYH��ZKHUH
WKH\�ZRUN��RU�ZKHUH�WKH�LQIULQJHPHQW�WRRN
SODFH�

,W�LV�JRRG�SUDFWLFH�WR�SURYLGH�WKH�QDPH�DQG
FRQWDFW�GHWDLOV�RI�WKH�VXSHUYLVRU\�DXWKRULW\
WKDW�LQGLYLGXDOV�DUH�PRVW�OLNHO\�WR�FRPSODLQ�WR
LI�WKH\�KDYH�D�SUREOHP��,Q�SUDFWLFH��LI�\RX�DUH
EDVHG�LQ�WKH�8.��RU�\RX�UHJXODUO\�FROOHFW�WKH
SHUVRQDO�GDWD�RI�SHRSOH�WKDW�OLYH�LQ�WKH�8.�
\RX�VKRXOG�LQIRUP�SHRSOH�WKDW�WKH\�FDQ
FRPSODLQ�WR�WKH�,&2�DQG�SURYLGH�RXU�FRQWDFW
GHWDLOV�

2IWHQ��WKLV�ZLOO�RQO\�DSSO\�WR�VRPH��DQG�QRW
DOO��RI�WKH�LQIRUPDWLRQ�EHLQJ�FROOHFWHG��<RX
VKRXOG�EH�FOHDU�ZLWK�LQGLYLGXDOV�DERXW�WKH
VSHFLILF�W\SHV�RI�SHUVRQDO�GDWD�WKDW�DUH
UHTXLUHG�XQGHU�D�VWDWXWRU\�RU�FRQWUDFWXDO
REOLJDWLRQ�

:KLOVW�WKLV�W\SH�RI�SURFHVVLQJ�PD\�EH
FRPSOH[��\RX�VKRXOG�XVH�VLPSOH�
XQGHUVWDQGDEOH�WHUPV�WR�H[SODLQ�WKH
UDWLRQDOH�EHKLQG�\RXU�GHFLVLRQV�DQG�KRZ
WKH\�PLJKW�DIIHFW�LQGLYLGXDOV��7HOO�SHRSOH�ZKDW
LQIRUPDWLRQ�\RX�XVH��ZK\�LW�LV�UHOHYDQW�DQG
ZKDW�WKH�OLNHO\�LPSDFW�LV�JRLQJ�WR�EH�
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:KDW�LQIRUPDWLRQ�PXVW�ZH�SURYLGH�ZKHQ�ZH�REWDLQ�SHUVRQDO�GDWD�IURP�DQRWKHU�VRXUFH"

7KH�LQIRUPDWLRQ�\RX�QHHG�WR�SURYLGH�LQGLYLGXDOV�ZLWK�GLIIHUV�VOLJKWO\�IURP�WKH�WDEOH�DERYH�ZKHQ�\RX�KDYH
QRW�REWDLQHG�WKH�SHUVRQDO�GDWD�IURP�WKH�LQGLYLGXDO�LW�UHODWHV�WR��:KLOVW�\RX�GR�QRW�QHHG�WR�WHOO�SHRSOH
DERXW�DQ\�VWDWXWRU\�REOLJDWLRQV�UHODWLQJ�WR�WKH�SURYLVLRQ�RI�WKH�SHUVRQDO�GDWD��\RX�GR�QHHG�WR�JLYH�SHRSOH
DGGLWLRQDO�LQIRUPDWLRQ�RQ�WKH�FDWHJRULHV�RI�SHUVRQDO�GDWD�\RX�REWDLQHG�DQG�WKH�VRXUFH�RI�WKDW
LQIRUPDWLRQ��7KH�WDEOH�EHORZ�GHWDLOV�DOO�WKH�LQIRUPDWLRQ�\RX�QHHG�WR�SURYLGH��ZKDW�WR�WHOO�SHRSOH��DQG
ZKHQ�LW�LV�UHTXLUHG�

:KDW�LQIRUPDWLRQ�GR
ZH�QHHG�WR�SURYLGH"

:KDW�VKRXOG�ZH�WHOO�SHRSOH" :KHQ�LV�WKLV
UHTXLUHG"

7KH�QDPH�DQG
FRQWDFW�GHWDLOV�RI

6D\�ZKR�\RX�DUH�DQG�KRZ�LQGLYLGXDOV�FDQ�FRQWDFW
\RX�

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV�������������������H����������������������������������
����������DQG�5HFLWDOV������������������������������������������������DQG���� �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

.H\�GHILQLWLRQV

'DWD�SURWHFWLRQ�RIILFHUV

/DZIXO�EDVLV�IRU�SURFHVVLQJ

,QWHUQDWLRQDO�WUDQVIHUV

3ULQFLSOHV

,QGLYLGXDO�ULJKWV

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

:3���JXLGHOLQHV�RQ�'DWD�3URWHFWLRQ�2IILFHUV

:3���JXLGHOLQHV�RQ�&RQVHQW

:3���JXLGHOLQHV�RQ�WKH�ULJKW�WR�GDWD�SRUWDELOLW\

:3���JXLGHOLQHV�RQ�DXWRPDWHG�LQGLYLGXDO�GHFLVLRQ�PDNLQJ�DQG�SURILOLQJ
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\RXU�RUJDQLVDWLRQ

7KH�QDPH�DQG
FRQWDFW�GHWDLOV�RI
\RXU�UHSUHVHQWDWLYH

6D\�ZKR�\RXU�UHSUHVHQWDWLYH�LV�DQG�KRZ�WR
FRQWDFW�WKHP�

7KH�FRQWDFW�GHWDLOV�RI
\RXU�GDWD�SURWHFWLRQ
RIILFHU

6D\�KRZ�WR�FRQWDFW�\RXU�GDWD�SURWHFWLRQ�RIILFHU
�'32��

7KH�SXUSRVHV�RI�WKH
SURFHVVLQJ

([SODLQ�ZK\�\RX�XVH�SHRSOH¶V�SHUVRQDO�GDWD��%H
FOHDU�DERXW�HDFK�GLIIHUHQW�SXUSRVH�

7KH�ODZIXO�EDVLV�IRU
WKH�SURFHVVLQJ

([SODLQ�ZKLFK�ODZIXO�EDVLV�\RX�DUH�UHO\LQJ�RQ�LQ
RUGHU�WR�FROOHFW�DQG�XVH�SHRSOH¶V�SHUVRQDO�GDWD�

7KH�OHJLWLPDWH
LQWHUHVWV�IRU�WKH
SURFHVVLQJ

([SODLQ�ZKDW�WKH�OHJLWLPDWH�LQWHUHVWV�IRU�WKH
SURFHVVLQJ�DUH�

7KH�FDWHJRULHV�RI
SHUVRQDO�GDWD
REWDLQHG

7HOO�SHRSOH�ZKDW�W\SHV�RI�LQIRUPDWLRQ�\RX�FROOHFW
DERXW�WKHP�

$�UHSUHVHQWDWLYH�LV�DQ�RUJDQLVDWLRQ�WKDW
UHSUHVHQWV�\RX�LI�\RX�DUH�EDVHG�RXWVLGH�WKH
(8��EXW�\RX�PRQLWRU�RU�RIIHU�VHUYLFHV�WR
SHRSOH�LQ�WKH�(8�

&HUWDLQ�RUJDQLVDWLRQV�DUH�UHTXLUHG�WR�DSSRLQW
D�'32��7KLV�LV�D�SHUVRQ�GHVLJQDWHG�WR�DVVLVW
ZLWK�*'35�FRPSOLDQFH�

7KHUH�DUH�PDQ\�GLIIHUHQW�UHDVRQV�IRU�XVLQJ
SHUVRQDO�GDWD��\RX�ZLOO�NQRZ�EHVW�WKH
SDUWLFXODU�UHDVRQV�ZK\�\RX�XVH�GDWD��7\SLFDO
SXUSRVHV�FRXOG�LQFOXGH�PDUNHWLQJ��RUGHU
SURFHVVLQJ�DQG�VWDII�DGPLQLVWUDWLRQ�

7KLV�LV�RQH�RU�PRUH�RI�WKH�EDVHV�ODLG�RXW
XQGHU�$UWLFOH������RI�WKH�*'35�

7KHVH�DUH�WKH�LQWHUHVWV�SXUVXHG�E\�\RXU
RUJDQLVDWLRQ��RU�D�WKLUG�SDUW\��LI�\RX�DUH
UHO\LQJ�RQ�WKH�ODZIXO�EDVLV�IRU�SURFHVVLQJ
XQGHU�$UWLFOH������I��RI�WKH�*'35�
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7KH�UHFLSLHQWV��RU
FDWHJRULHV�RI
UHFLSLHQWV�RI�WKH
SHUVRQDO�GDWD

6D\�ZKR�\RX�VKDUH�SHRSOH¶V�SHUVRQDO�GDWD�ZLWK�

7KH�GHWDLOV�RI
WUDQVIHUV�RI�WKH
SHUVRQDO�GDWD�WR�DQ\
WKLUG�FRXQWULHV�RU
LQWHUQDWLRQDO
RUJDQLVDWLRQV

7HOO�SHRSOH�LI�\RX�WUDQVIHU�WKHLU�SHUVRQDO�GDWD�WR
DQ\�FRXQWULHV�RU�RUJDQLVDWLRQV�RXWVLGH�WKH�(8�

7KH�UHWHQWLRQ�SHULRGV
IRU�WKH�SHUVRQDO�GDWD

6D\�KRZ�ORQJ�\RX�ZLOO�NHHS�WKH�SHUVRQDO�GDWD�IRU�

7KH�ULJKWV�DYDLODEOH
WR�LQGLYLGXDOV�LQ
UHVSHFW�RI�WKH
SURFHVVLQJ

7HOO�SHRSOH�ZKLFK�ULJKWV�WKH\�KDYH�LQ�UHODWLRQ�WR
\RXU�XVH�RI�WKHLU�SHUVRQDO�GDWD��H�J��DFFHVV�
UHFWLILFDWLRQ��HUDVXUH��UHVWULFWLRQ��REMHFWLRQ��DQG
GDWD�SRUWDELOLW\�

7KLV�LQFOXGHV�DQ\RQH�WKDW�SURFHVVHV�WKH
SHUVRQDO�GDWD�RQ�\RXU�EHKDOI��DV�ZHOO�DOO�RWKHU
RUJDQLVDWLRQV�

<RX�FDQ�WHOO�SHRSOH�WKH�QDPHV�RI�WKH
RUJDQLVDWLRQV�RU�WKH�FDWHJRULHV�WKDW�WKH\�IDOO
ZLWKLQ�

%H�DV�VSHFLILF�DV�SRVVLEOH�LI�\RX�RQO\�WHOO
SHRSOH�WKH�FDWHJRULHV�RI�RUJDQLVDWLRQV�

6D\�ZKHWKHU�WKH�WUDQVIHU�LV�PDGH�RQ�WKH
EDVLV�RI�DQ�DGHTXDF\�GHFLVLRQ�E\�WKH
(XURSHDQ�&RPPLVVLRQ�XQGHU�$UWLFOH����RI�WKH
*'35�

,I�WKH�WUDQVIHU�LV�QRW�PDGH�RQ�WKH�EDVLV�RI�DQ
DGHTXDF\�GHFLVLRQ��JLYH�SHRSOH�EULHI
LQIRUPDWLRQ�RQ�WKH�VDIHJXDUGV�SXW�LQ�SODFH�LQ
DFFRUGDQFH�ZLWK�$UWLFOH��������RU����RI�WKH
*'35��<RX�PXVW�DOVR�WHOO�SHRSOH�KRZ�WR�JHW�D
FRS\�RI�WKH�VDIHJXDUGV�

,I�\RX�GRQ¶W�KDYH�D�VSHFLILF�UHWHQWLRQ�SHULRG
WKHQ�\RX�QHHG�WR�WHOO�SHRSOH�WKH�FULWHULD�\RX
XVH�WR�GHFLGH�KRZ�ORQJ�\RX�ZLOO�NHHS�WKHLU
LQIRUPDWLRQ�

7KH�ULJKWV�ZLOO�GLIIHU�GHSHQGLQJ�RQ�WKH�ODZIXO
EDVLV�IRU�SURFHVVLQJ�±�PDNH�VXUH�ZKDW�\RX
WHOO�SHRSOH�DFFXUDWHO\�UHIOHFWV�WKLV�

7KH�ULJKW�WR�REMHFW�PXVW�EH�H[SOLFLWO\�EURXJKW
WR�SHRSOH¶V�DWWHQWLRQ�FOHDUO\�DQG�VHSDUDWHO\
IURP�DQ\�RWKHU�LQIRUPDWLRQ�
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7KH�ULJKW�WR�ZLWKGUDZ
FRQVHQW

/HW�SHRSOH�NQRZ�WKDW�WKH\�FDQ�ZLWKGUDZ�WKHLU
FRQVHQW�IRU�\RXU�SURFHVVLQJ�RI�WKHLU�SHUVRQDO�GDWD
DW�DQ\�WLPH�

7KH�ULJKW�WR�ORGJH�D
FRPSODLQW�ZLWK�D
VXSHUYLVRU\�DXWKRULW\

7HOO�SHRSOH�WKDW�WKH\�FDQ�FRPSODLQ�WR�D
VXSHUYLVRU\�DXWKRULW\�

7KH�VRXUFH�RI�WKH
SHUVRQDO�GDWD

7HOO�SHRSOH�ZKHUH�\RX�REWDLQHG�WKHLU�LQIRUPDWLRQ
IURP��,I�LW�ZDV�IURP�D�SXEOLFO\�DFFHVVLEOH�VRXUFH
\RX�PXVW�VD\�WKLV�

7KH�GHWDLOV�RI�WKH
H[LVWHQFH�RI
DXWRPDWHG�GHFLVLRQ�
PDNLQJ��LQFOXGLQJ
SURILOLQJ

6D\�ZKHWKHU�\RX�PDNH�GHFLVLRQV�EDVHG�VROHO\�RQ
DXWRPDWHG�SURFHVVLQJ��LQFOXGLQJ�SURILOLQJ��WKDW
KDYH�OHJDO�RU�VLPLODUO\�VLJQLILFDQW�HIIHFWV�RQ
LQGLYLGXDOV��*LYH�SHRSOH�PHDQLQJIXO�LQIRUPDWLRQ
DERXW�WKH�ORJLF�LQYROYHG�LQ�WKH�SURFHVV�DQG
H[SODLQ�WKH�VLJQLILFDQFH�DQG�HQYLVDJHG
FRQVHTXHQFHV�

&RQVHQW�PXVW�EH�DV�HDV\�WR�ZLWKGUDZ�DV�LW�LV
WR�JLYH��7HOO�SHRSOH�KRZ�WKH\�FDQ�GR�WKLV�

(DFK�(8�0HPEHU�6WDWH�KDV�D�GHVLJQDWHG�GDWD
SURWHFWLRQ�VXSHUYLVRU\�DXWKRULW\�

,QGLYLGXDOV�KDYH�WKH�ULJKW�WR�UDLVH�D�FRPSODLQW
ZLWK�WKH�VXSHUYLVRU\�DXWKRULW\�LQ�WKH�0HPEHU
6WDWH�ZKHUH�WKH\�OLYH��ZKHUH�WKH\�ZRUN��RU
ZKHUH�WKH�LQIULQJHPHQW�WRRN�SODFH�

,W�LV�JRRG�SUDFWLFH�WR�SURYLGH�WKH�QDPH�DQG
FRQWDFW�GHWDLOV�RI�WKH�VXSHUYLVRU\�DXWKRULW\
WKDW�LQGLYLGXDOV�DUH�PRVW�OLNHO\�WR�FRPSODLQ�WR
LI�WKH\�KDYH�D�SUREOHP��,Q�SUDFWLFH��LI�\RX�DUH
EDVHG�LQ�WKH�8.��RU�\RX�UHJXODUO\�FROOHFW�WKH
SHUVRQDO�GDWD�RI�SHRSOH�WKDW�OLYH�LQ�WKH�8.�
\RX�VKRXOG�LQIRUP�SHRSOH�WKDW�WKH\�FDQ
FRPSODLQ�WR�WKH�,&2�DQG�SURYLGH�RXU�FRQWDFW
GHWDLOV�

%H�DV�VSHFLILF�DV�SRVVLEOH�DQG�QDPH�WKH
LQGLYLGXDO�VRXUFH�V��WKH�SHUVRQDO�GDWD�ZDV
REWDLQHG�IURP��,I�\RX�FDQ¶W�GR�WKLV�EHFDXVH
\RX�GRQ¶W�NQRZ�WKH�VSHFLILF�VRXUFH��\RX
VKRXOG�SURYLGH�PRUH�JHQHUDO�LQIRUPDWLRQ�

:KLOVW�WKLV�W\SH�RI�SURFHVVLQJ�PD\�EH
FRPSOH[��\RX�VKRXOG�XVH�VLPSOH�
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)XUWKHU�5HDGLQJ

XQGHUVWDQGDEOH�WHUPV�WR�H[SODLQ�WKH�UDWLRQDOH
EHKLQG�\RXU�GHFLVLRQV�DQG�KRZ�WKH\�PLJKW
DIIHFW�LQGLYLGXDOV��7HOO�SHRSOH�ZKDW�LQIRUPDWLRQ
\RX�XVH��ZK\�LW�LV�UHOHYDQW�DQG�ZKDW�WKH�OLNHO\
LPSDFW�LV�JRLQJ�WR�EH�

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV�������������������H����������������������������������
����������DQG�5HFLWDOV������������������������������������������������DQG���� �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

.H\�GHILQLWLRQV

'DWD�SURWHFWLRQ�RIILFHUV

/DZIXO�EDVLV�IRU�SURFHVVLQJ

,QWHUQDWLRQDO�WUDQVIHUV

3ULQFLSOHV

,QGLYLGXDO�ULJKWV

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

:3���JXLGHOLQHV�RQ�'DWD�3URWHFWLRQ�2IILFHUV

:3���JXLGHOLQHV�RQ�&RQVHQW

:3���JXLGHOLQHV�RQ�WKH�ULJKW�WR�GDWD�SRUWDELOLW\

:3���JXLGHOLQHV�RQ�DXWRPDWHG�LQGLYLGXDO�GHFLVLRQ�PDNLQJ�DQG�SURILOLQJ
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:KHQ�VKRXOG�ZH�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR
LQGLYLGXDOV"

,Q�PRUH�GHWDLO

:KHQ�VKRXOG�ZH�SURYLGH�LQIRUPDWLRQ�WR�LQGLYLGXDOV�LI�ZH�FROOHFW�SHUVRQDO�GDWD�IURP�WKHP"

:KDW�LI�ZH�REWDLQ�SHUVRQDO�GDWD�IURP�RWKHU�VRXUFHV"

&DQ�ZH�SXW�SULYDF\�LQIRUPDWLRQ�RQ�RXU�ZHEVLWH�IRU�SHRSOH�WR�ILQG"

$UH�WKHUH�VLWXDWLRQV�ZKHQ�WKH�*'35�VD\V�ZH�GRQ¶W�QHHG�WR�SURYLGH�LQGLYLGXDOV�ZLWK�SULYDF\
LQIRUPDWLRQ"

$UH�WKHUH�DQ\�PRUH�H[FHSWLRQV"

:KHQ�VKRXOG�ZH�SURYLGH�LQIRUPDWLRQ�WR�LQGLYLGXDOV�LI�ZH�FROOHFW�SHUVRQDO�GDWD�IURP�WKHP"

:KHQ�\RX�FROOHFW�SHUVRQDO�GDWD�IURP�WKH�LQGLYLGXDO�LW�UHODWHV�WR��$UWLFOH����RI�WKH�*'35�VD\V�WKDW�\RX
PXVW�SURYLGH�WKHP�ZLWK�SULYDF\�LQIRUPDWLRQ�

7KLV�DSSOLHV�ZKHQ�\RX�FROOHFW�SHUVRQDO�GDWD�

GLUHFWO\�IURP�DQ�LQGLYLGXDO��HJ�ZKHQ�WKH\�ILOO�LQ�D�IRUP���RU

E\�REVHUYDWLRQ��HJ�ZKHQ�\RX�XVH�&&79�RU�WUDFN�SHRSOH�RQOLQH��

�

³«DW�WKH�WLPH�ZKHQ�SHUVRQDO�GDWD�DUH�REWDLQHG«´

!

([DPSOH

$�EDQN�FROOHFWV�SHUVRQDO�GDWD�IURP�DQ�LQGLYLGXDO�LQ�EUDQFK�ZKHQ�WKH\�ILOO�LQ�D�IRUP�WR�DSSO\�IRU�D
FXUUHQW�DFFRXQW��7KH�EDQN�SURYLGHV�LQIRUPDWLRQ�WR�WKH�LQGLYLGXDO�RQ�WKH�DSSOLFDWLRQ�IRUP�WR�OHW�WKHP
NQRZ�ZK\�WKH\�QHHG�WKH�GDWD�DQG�ZKDW�WKH\�GR�ZLWK�LW��7KH�LQGLYLGXDO�FDQ�UHYLHZ�WKLV�LQIRUPDWLRQ�DV
WKH\�ILOO�LQ�WKH�IRUP�

([DPSOH

7KH�EDQN�SURYLGHV�LWV�FXVWRPHUV�ZLWK�D�PRELOH�EDQNLQJ�DSS�VR�WKH\�FDQ�PDQDJH�WKHLU�FXUUHQW
DFFRXQW�RQ�WKH�PRYH��7KH�DSS�XVHV�DQ�LQGLYLGXDO¶V�ORFDWLRQ�RQ�WKHLU�VPDUWSKRQH�WR�LQIRUP�WKHP�RI
QHDUE\�RIIHUV�WKH\�FDQ�EHQHILW�IURP�LI�WKH\�XVH�WKHLU�GHELW�FDUG��7KH�DSS�SURYLGHV�LQGLYLGXDOV�ZLWK
LQIRUPDWLRQ�DERXW�ORFDWLRQ�WUDFNLQJ�DW�WKH�WLPH�RI�ILUVW�ORJ�LQ��$SS�XVHUV�FDQ�FKRRVH�WR�DFFHSW�RU
GHFOLQH�WKLV�XVH�RI�WKHLU�SHUVRQDO�GDWD�
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)XUWKHU�5HDGLQJ

:KDW�LI�ZH�REWDLQ�SHUVRQDO�GDWD�IURP�RWKHU�VRXUFHV"

:KHQ�\RX�REWDLQ�SHUVRQDO�GDWD�IURP�D�VRXUFH�RWKHU�WKDQ�WKH�LQGLYLGXDO�LW�UHODWHV�WR��$UWLFOH����RI�WKH
*'35�VD\V�\RX�PXVW�SURYLGH�WKHP�ZLWK�SULYDF\�LQIRUPDWLRQ�

7KLV�DSSOLHV�ZKHQ�\RX�REWDLQ�SHUVRQDO�GDWD�

IURP�DQRWKHU�LQGLYLGXDO�RU�RUJDQLVDWLRQ��HJ�LI�\RX�EX\�LQ�SHUVRQDO�GDWD��RU�LW�LV�VKDUHG�ZLWK�\RX���RU

IURP�D�SXEOLFO\�DFFHVVLEOH�VRXUFH��HJ�WKH�RSHQ�HOHFWRUDO�UHJLVWHU��

7KH�*'35�IXUWKHU�FODULILHV�WKDW�LI�\RX�SODQ�WR�XVH�WKH�SHUVRQDO�GDWD�\RX�REWDLQ�WR�FRPPXQLFDWH�ZLWK�WKH
LQGLYLGXDO�LW�UHODWHV�WR��RU�WR�GLVFORVH�WR�VRPHRQH�HOVH��WKH�ODWHVW�SRLQW�DW�ZKLFK�\RX�PXVW�SURYLGH�WKH
LQIRUPDWLRQ�LV�ZKHQ�\RX�ILUVW�FRPPXQLFDWH�ZLWK�WKH�LQGLYLGXDO�RU�GLVFORVH�WKHLU�GDWD�WR�VRPHRQH�HOVH�
%HDU�LQ�PLQG�WKDW�WKH�RQH�PRQWK�WLPH�OLPLW�VWLOO�DSSOLHV�LQ�WKHVH�VLWXDWLRQV��,I��IRU�LQVWDQFH��\RX�SODQ�RQ
GLVFORVLQJ�DQ�LQGLYLGXDO¶V�SHUVRQDO�GDWD�WR�VRPHRQH�HOVH�WZR�PRQWKV�DIWHU�REWDLQLQJ�LW��\RX�PXVW�VWLOO
SURYLGH�WKDW�LQGLYLGXDO�ZLWK�SULYDF\�LQIRUPDWLRQ�ZLWKLQ�D�PRQWK�RI�REWDLQLQJ�WKH�GDWD�

:KDWHYHU�WKH�VLWXDWLRQ��\RX�PXVW�FRQVLGHU�WKH�VSHFLILF�FLUFXPVWDQFHV�RI�\RXU�XVH�RI�WKH�SHUVRQDO�GDWD�LQ
GHFLGLQJ�ZKHQ�LW�ZRXOG�EH�UHDVRQDEOH�WR�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�DQ�LQGLYLGXDO��<RX�DUH
DFFRXQWDEOH�IRU�GHPRQVWUDWLQJ�WKDW�ZKDW�\RX�GLG�ZDV�IDLU��,Q�SUDFWLFH�WKLV�PHDQV�WKDW�\RX�QHHG�WR�WKLQN
FDUHIXOO\�DERXW�WKH�UHDVRQDEOH�H[SHFWDWLRQV�RI�LQGLYLGXDOV�DQG�ZKDW�HIIHFWV�\RXU�XVH�RI�WKHLU�GDWD�PD\
KDYH�RQ�WKHP�

7KH�QHHG�WR�SURYLGH�SHRSOH�ZLWK�SULYDF\�LQIRUPDWLRQ�DV�VRRQ�DV�SRVVLEOH�DIWHU�REWDLQLQJ�WKHLU�SHUVRQDO
GDWD�LV�VWURQJHVW�ZKHUH�

\RXU�XVH�RI�WKH�GDWD�LV�OLNHO\�WR�EH�XQH[SHFWHG�RU�XQZHOFRPH�

\RXU�XVH�RI�WKH�GDWD�LV�OLNHO\�WR�KDYH�D�VLJQLILFDQW�HIIHFW�RQ�LQGLYLGXDOV��RU

\RX�KDYH�REWDLQHG�VSHFLDO�FDWHJRULHV�RI�SHUVRQDO�GDWD�RU�FULPLQDO�FRQYLFWLRQ�DQG�RIIHQFH�GDWD�

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOH��������DQG�5HFLWDO��� �

([WHUQDO�OLQN
�

)XUWKHU�UHDGLQJ�±�$UWLFOH������������������������

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

�

³«ZLWKLQ�D�UHDVRQDEOH�SHULRG�DIWHU�REWDLQLQJ�WKH�SHUVRQDO�GDWD��EXW�DW�WKH�ODWHVW�ZLWKLQ�RQH�PRQWK«´
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3ULRU�WR�REWDLQLQJ�SHUVRQDO�GDWD��LW�LV�JRRG�SUDFWLFH�WR�XVH�D�GDWD�SURWHFWLRQ�LPSDFW�DVVHVVPHQW��'3,$��WR
LGHQWLI\�WKH�ULVNV�RI�ZKDW�\RX�SODQ�WR�GR��DQG�WKHQ�EXLOG�LQ�DSSURSULDWH�PHDVXUHV�DQG�VDIHJXDUGV�
LQFOXGLQJ�GHFLGLQJ�ZKHQ�WR�SURYLGH�LQGLYLGXDOV�ZLWK�SULYDF\�LQIRUPDWLRQ�DQG�ZKDW�\RXU�ODZIXO�EDVLV�LV�IRU
D�IXUWKHU�XVH�RI�SHUVRQDO�GDWD��7KH�XVH�RI�D�'3,$�LV�D�OHJDO�UHTXLUHPHQW�ZKHQ�ZKDW�\RX�SODQ�WR�GR�ZLWK
SHUVRQDO�GDWD�LV�OLNHO\�WR�UHVXOW�LQ�D�KLJK�ULVN�WR�LQGLYLGXDOV¶�ULJKWV�DQG�IUHHGRPV��SDUWLFXODUO\�ZKHQ�QHZ
WHFKQRORJLHV�DUH�LQYROYHG�

)XUWKHU�5HDGLQJ

!

([DPSOH

$�FRXQFLO�REWDLQV�WKH�QDPHV�DQG�FRQWDFW�GHWDLOV�RI�WKH�PHPEHUV�RI�VHYHUDO�YROXQWDU\�JURXSV�LQ�LWV
DUHD��IURP�HDFK�JURXS¶V�VHFUHWDU\��,W�LQWHQGV�WR�VHQG�OHWWHUV�WR�WKH�PHPEHUV�WR�LQYLWH�WKHP�WR�D
WUDLQLQJ�HYHQW�LW�LV�UXQQLQJ�RQ�FKLOG�VDIHJXDUGLQJ��7KH�FRXQFLO�DVVHVVHV�WKDW�WKH�YROXQWDU\�JURXS
PHPEHUV�DUH�XQOLNHO\�WR�EH�VLJQLILFDQWO\�DIIHFWHG�E\��RU�REMHFW�WR��WKLV�XVH�RI�WKHLU�GDWD��$V�VXFK��LW
SURYLGHV�WKH�PHPEHUV�ZLWK�WKH�DSSURSULDWH�SULYDF\�LQIRUPDWLRQ�DW�WKH�SRLQW�DW�ZKLFK�LW�ILUVW
FRPPXQLFDWHV�ZLWK�WKHP�DERXW�WKH�WUDLQLQJ�HYHQW��WZR�ZHHNV�DIWHU�REWDLQLQJ�WKHLU�GDWD�

([DPSOH

7KH�FRXQFLO�DOVR�REWDLQV�WKH�QDPHV�DQG�FRQWDFW�GHWDLOV�RI�PHPEHUV�RI�RWKHU�YROXQWDU\�JURXSV�LQ�LWV
DUHD��,W�LQWHQGV�WR�GLVFORVH�WKHLU�GHWDLOV�WR�D�PDUNHW�UHVHDUFK�FRPSDQ\�WKDW�LV�FRQGXFWLQJ�D�VXUYH\
RQ�WKH�FRXQFLO¶V�EHKDOI�WR�JDXJH�SXEOLF�RSLQLRQ�RQ�FRXQFLO�VHUYLFHV��7KH�FRXQFLO�DVVHVVHV�WKDW�WKH
YROXQWDU\�JURXS�PHPEHUV�DUH�OHVV�OLNHO\�WR�H[SHFW�WKHLU�GDWD�WR�EH�XVHG�LQ�WKLV�ZD\�DQG�PD\�REMHFW
WR�EHLQJ�FRQWDFWHG�E\�WKH�PDUNHW�UHVHDUFK�FRPSDQ\��$V�VXFK��LW�GHFLGHV�WR�SURYLGH�WKH�YROXQWDU\
JURXS�PHPEHUV�ZLWK�LQIRUPDWLRQ�DERXW�LWV�LQWHQWLRQ�WR�SDVV�WKHLU�GHWDLOV�RQ�WR�WKH�PDUNHW�UHVHDUFK
FRPSDQ\�DV�VRRQ�DV�LW�REWDLQV�WKHLU�SHUVRQDO�GDWD��DQG�ZHOO�LQ�DGYDQFH�RI�DQ\�GLVFORVXUHV�DFWXDOO\
WDNLQJ�SODFH��7KH�FRXQFLO�DOVR�XVHV�WKLV�RSSRUWXQLW\�WR�VHHN�WKH�FRQVHQW�RI�WKH�YROXQWDU\�JURXS
PHPEHUV�WR�XVH�WKHLU�GDWD�IRU�WKH�QHZ�SXUSRVH�

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV������D���E����������������������������DQG�����DQG
5HFLWDOV���������������������DQG������ �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH�������

3ULQFLSOHV

'DWD�SURWHFWLRQ�LPSDFW�DVVHVVPHQWV

)XUWKHU�UHDGLQJ�±�$UWLFOH���
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&DQ�ZH�SXW�SULYDF\�LQIRUPDWLRQ�RQ�RXU�ZHEVLWH�IRU�SHRSOH�WR�ILQG"

7KH�*'35�VD\V�WKDW�\RX�PXVW�³SURYLGH´�LQGLYLGXDOV�ZLWK�WKH�QHFHVVDU\�LQIRUPDWLRQ�LQ�DQ�³HDVLO\
DFFHVVLEOH�IRUP �́�7KLV�DSSOLHV�HTXDOO\�LI�\RX�FROOHFW�SHUVRQDO�GDWD�IURP�WKH�LQGLYLGXDO�LW�UHODWHV�WR�RU�LI
\RX�REWDLQ�SHUVRQDO�GDWD�IURP�DQRWKHU�VRXUFH�

<RX�FDQ�PHHW�WKLV�UHTXLUHPHQW�E\�SXWWLQJ�WKH�LQIRUPDWLRQ�RQ�\RXU�ZHEVLWH��WKLV�LV�RIWHQ�KRZ
RUJDQLVDWLRQV�GHOLYHU�SULYDF\�LQIRUPDWLRQ���KRZHYHU�\RX�PXVW�SURDFWLYHO\�PDNH�LQGLYLGXDOV�DZDUH�RI�WKLV
LQIRUPDWLRQ�DQG�\RX�QHHG�WR�JLYH�WKHP�DQ�HDV\�ZD\�WR�DFFHVV�LW��6LPSO\�SXWWLQJ�LW�RQ�\RXU�ZHEVLWH��LQ
FDVH�SHRSOH�KDSSHQ�WR�ORRN�WKHUH��LV�QRW�HQRXJK�

,Q�SUDFWLFH��WKH�ZD\�LQ�ZKLFK�\RX�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV�ZLOO�GHSHQG�RQ�WKH
FLUFXPVWDQFHV�RI�KRZ�\RX�FROOHFW�RU�REWDLQ�WKHLU�SHUVRQDO�GDWD��6RPH�RI�WKH�GLIIHUHQW�WHFKQLTXHV�\RX�FDQ
XVH�WR�GHOLYHU�WKLV�LQIRUPDWLRQ�DUH�FRYHUHG�ODWHU�LQ�WKLV�JXLGDQFH�LQ�WKH�VHFWLRQ�µ+RZ�VKRXOG�ZH�SURYLGH
SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV"¶

,Q�SUDFWLFH��WKH�ZD\�LQ�ZKLFK�\RX�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV�ZLOO�GHSHQG�RQ�WKH
FLUFXPVWDQFHV�RI�KRZ�\RX�FROOHFW�RU�REWDLQ�WKHLU�SHUVRQDO�GDWD��6RPH�RI�WKH�GLIIHUHQW�WHFKQLTXHV�\RX�FDQ
XVH�WR�GHOLYHU�WKLV�LQIRUPDWLRQ�DUH�FRYHUHG�ODWHU�LQ�WKLV�JXLGDQFH�LQ�WKH�VHFWLRQ�µ+RZ�VKRXOG�ZH�SURYLGH
SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV"¶

)XUWKHU�5HDGLQJ

$UH�WKHUH�VLWXDWLRQV�ZKHQ�WKH�*'35�VD\V�ZH�GRQ¶W�QHHG�WR�SURYLGH�LQGLYLGXDOV�ZLWK�SULYDF\
LQIRUPDWLRQ"

7KH�*'35�SURYLGHV�D�VPDOO�QXPEHU�RI�JHQHUDO�H[FHSWLRQV�IURP�WKH�REOLJDWLRQ�WR�SURYLGH�LQGLYLGXDOV�ZLWK
SULYDF\�LQIRUPDWLRQ��WKHVH�DUH�GHWDLOHG�EHORZ�

:KHQ�\RX�FROOHFW�SHUVRQDO�GDWD�IURP�WKH�LQGLYLGXDO�LW�UHODWHV�WR��\RX�GR�QRW�QHHG�WR�SURYLGH�WKHP�ZLWK
SULYDF\�LQIRUPDWLRQ�LI����������������������������

7KH�LQGLYLGXDO�DOUHDG\�KDV�WKH�LQIRUPDWLRQ�±�,I�\RX�NQRZ��RU�LW¶V�REYLRXV��WKDW�DQ�LQGLYLGXDO
DOUHDG\�KDV�VRPH�RI�WKH�QHFHVVDU\�LQIRUPDWLRQ��\RX�GR�QRW�QHHG�WR�SURYLGH�LW�WR�WKHP��+RZHYHU��\RX
PXVW�VWLOO�SURYLGH�WKHP�ZLWK�DQ\WKLQJ�WKDW�WKH\�GRQ¶W�DOUHDG\�KDYH��,Q�SUDFWLFH��\RX�PD\�QRW�NQRZ
ZKDW�LQIRUPDWLRQ�DQ�LQGLYLGXDO�DOUHDG\�KDV��,I�\RX�DUH�XQVXUH��LW�LV�EHVW�WR�SURYLGH�LQGLYLGXDOV�ZLWK�DOO
WKH�UHOHYDQW�SULYDF\�LQIRUPDWLRQ�

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

:3���JXLGHOLQHV�RQ�'DWD�3URWHFWLRQ�,PSDFW�$VVHVVPHQWV��'3,$�

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOH��������DQG�5HFLWDO��� �

([WHUQDO�OLQN
�
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:KHQ�\RX�REWDLQ�SHUVRQDO�GDWD�IURP�D�VRXUFH�RWKHU�WKDQ�WKH�LQGLYLGXDO�LW�UHODWHV�WR��\RX�GR�QRW�QHHG�WR
SURYLGH�WKHP�ZLWK�SULYDF\�LQIRUPDWLRQ�LI�

7KH�LQGLYLGXDO�DOUHDG\�KDV�WKH�LQIRUPDWLRQ�±�<RX�PXVW�EH�DEOH�WR�GHPRQVWUDWH�WKDW�WKH
LQGLYLGXDO�DOUHDG\�KDV�WKH�LQIRUPDWLRQ��<RX�PD\�QHHG�WR�FRQGXFW�GXH�GLOLJHQFH�FKHFNV�RQ�WKH�VRXUFH
IURP�ZKLFK�\RX�REWDLQHG�WKH�SHUVRQDO�GDWD�WR�YHULI\�ZKDW�LQIRUPDWLRQ�WKH�LQGLYLGXDO�KDV�EHHQ
SURYLGHG�ZLWK��,I�\RX�DUH�XQVXUH�ZKDW�LQIRUPDWLRQ�DQ�LQGLYLGXDO�DOUHDG\�KDV��LW�LV�EHVW�SUDFWLFH�WR
SURYLGH�WKHP�ZLWK�DOO�WKH�UHOHYDQW�SULYDF\�LQIRUPDWLRQ��)XUWKHU�JXLGDQFH�RQ�ZKDW�WR�GR�ZKHQ�SHUVRQDO
GDWD�LV�VROG�RU�ERXJKW�LV�SURYLGHG�LQ�WKH�VHFWLRQ�µ7KH�ULJKW�WR�EH�LQIRUPHG�LQ�SUDFWLFH¶�

3URYLGLQJ�WKH�LQIRUPDWLRQ�WR�WKH�LQGLYLGXDO�ZRXOG�EH�LPSRVVLEOH�±�6LWXDWLRQV�LQ�ZKLFK�LW�LV
LPSRVVLEOH�WR�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV�DUH�IHZ�DQG�IDU�EHWZHHQ��7KLV�LV�PRVW�OLNHO\
WR�RFFXU�LI�\RX�GR�QRW�KDYH�DQ\�FRQWDFW�GHWDLOV�IRU�LQGLYLGXDOV�DQG�KDYH�QR�UHDVRQDEOH�PHDQV�WR
REWDLQ�WKHP��,I�\RX�GHWHUPLQH�WKDW�SURYLGLQJ�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV�GRHV�SURYH�LPSRVVLEOH
\RX�PXVW�WDNH�RWKHU�DSSURSULDWH�PHDVXUHV�WR�SURWHFW�SHRSOH¶V�ULJKWV��7ZR�PHDVXUHV�WKDW�\RX�PXVW
DOZD\V�WDNH�DUH�PDNLQJ�WKH�SULYDF\�LQIRUPDWLRQ�SXEOLFO\�DYDLODEOH�DQG�FDUU\LQJ�RXW�D�'3,$�

3URYLGLQJ�WKH�LQIRUPDWLRQ�WR�WKH�LQGLYLGXDO�ZRXOG�LQYROYH�D�GLVSURSRUWLRQDWH�HIIRUW�±�7R
UHO\�RQ�WKLV�H[FHSWLRQ��\RX�PXVW�PDNH��DQG�GRFXPHQW��DQ�DVVHVVPHQW�RI�ZKHWKHU�WKHUH�LV�D
SURSRUWLRQDWH�EDODQFH�EHWZHHQ�WKH�HIIRUW�LQYROYHG�IRU�\RX�WR�SURYLGH�LQGLYLGXDOV�ZLWK�SULYDF\
LQIRUPDWLRQ�DQG�WKH�HIIHFW�WKDW�\RXU�XVH�RI�WKHLU�SHUVRQDO�GDWD�ZLOO�KDYH�RQ�WKHP��7KH�PRUH
VLJQLILFDQW�WKH�HIIHFW��WKH�OHVV�OLNHO\�\RX�ZLOO�EH�DEOH�WR�UHO\�RQ�WKLV�H[FHSWLRQ�

7KH�*'35�VD\V��SDUWLFXODUO\�LI�\RX�XVH�SHUVRQDO�GDWD�IRU�DUFKLYLQJ�RU�UHVHDUFK�SXUSRVHV��\RX�VKRXOG
WDNH�LQWR�DFFRXQW�

WKH�QXPEHU�RI�LQGLYLGXDOV�LQYROYHG�

WKH�DJH�RI�WKH�SHUVRQDO�GDWD��DQG

DQ\�DSSURSULDWH�VDIHJXDUGV�\RX�KDYH�DGRSWHG�

$V�DERYH��LI�\RX�GHWHUPLQH�WKDW�SURYLGLQJ�SULYDF\�LQIRUPDWLRQ�WR�LQGLYLGXDOV�GRHV�LQYROYH�D
GLVSURSRUWLRQDWH�HIIRUW�\RX�PXVW�WDNH�RWKHU�DSSURSULDWH�PHDVXUHV�WR�SURWHFW�SHRSOH¶V�ULJKWV��$JDLQ��WZR
PHDVXUHV�WKDW�\RX�PXVW�DOZD\V�WDNH�DUH�PDNLQJ�WKH�SULYDF\�LQIRUPDWLRQ�SXEOLFO\�DYDLODEOH�DQG�FDUU\LQJ
RXW�D�GDWD�SURWHFWLRQ�LPSDFW�DVVHVVPHQW�

!

([DPSOH

$�SXEOLF�OLEUDU\�LV�HQJDJHG�LQ�D�SURMHFW�WR�FROOHFW��RUJDQLVH�DQG�DUFKLYH�LQIRUPDWLRQ�RQ�GHIXQFW�FOXEV
DQG�VRFLHWLHV�WKDW�RSHUDWHG�LQ�WKH�ORFDO�DUHD�RYHU�WKH�SDVW�����\HDUV��$PRQJVW�RWKHU�WKLQJV��WKH
UHFRUGV�LQ�TXHVWLRQ�FRQWDLQ�PHPEHUVKLS�GHWDLOV�LQFOXGLQJ�SHRSOH¶V�WLWOHV�DQG�QDPHV��EXW�QRW�DQ\
DGGUHVV�RU�FRQWDFW�LQIRUPDWLRQ��,W�LV�LPSRVVLEOH�IRU�WKH�OLEUDU\�WR�SURYLGH�WKH�LQGLYLGXDOV�ZLWK�DQ\
LQIRUPDWLRQ�DERXW�ZKDW�LW�LV�GRLQJ�EHFDXVH�LW�GRHV�QRW�KDYH�DQ\�FRQWDFW�GHWDLOV��$V�VXFK��LW�SXEOLVKHV
WKH�UHOHYDQW�SULYDF\�LQIRUPDWLRQ�RQ�LWV�ZHEVLWH��7KH�OLEUDU\�DOVR�FDUULHV�RXW�D�'3,$�DQG�DV�D�UHVXOW�LW
GHFLGHV�WR�SXEOLFLVH�WKH�SURMHFW�LQ�D�ORFDO�QHZVSDSHU�LQ�RUGHU�WR�GLUHFW�SHRSOH�WR�WKH�SULYDF\
LQIRUPDWLRQ�RQ�LWV�ZHEVLWH�
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3URYLGLQJ�WKH�LQIRUPDWLRQ�WR�WKH�LQGLYLGXDO�ZRXOG�UHQGHU�LPSRVVLEOH�RU�VHULRXVO\�LPSDLU
WKH�DFKLHYHPHQW�RI�WKH�REMHFWLYHV�RI�WKH�SURFHVVLQJ�±�<RX�PXVW�MXVWLI\�ZK\�SURYLGLQJ�DQ
LQGLYLGXDO�ZLWK�SULYDF\�LQIRUPDWLRQ�ZRXOG�PDNH�LW�LPSRVVLEOH��RU�LPSDLU�\RXU�DELOLW\��WR�DFKLHYH�ZKDW
\RX�ZDQW�WR�E\�XVLQJ�WKDW�SDUWLFXODU�LQGLYLGXDO¶V�SHUVRQDO�GDWD��7KLV�LV�PRVW�OLNHO\�WR�RFFXU�LQ�DQ
LQYHVWLJDWRU\�FRQWH[W�

<RX�DUH�UHTXLUHG�E\�ODZ�WR�REWDLQ�RU�GLVFORVH�WKH�SHUVRQDO�GDWD�±�<RX�QHHG�WR�VDWLVI\
\RXUVHOI�WKDW�WKH�ODZ�LQ�TXHVWLRQ�DFWXDOO\�LPSRVHV�D�UHTXLUHPHQW�RQ�\RX��RU�\RXU�RUJDQLVDWLRQ��WR
REWDLQ�RU�GLVFORVH�DQ�LQGLYLGXDO¶V�SHUVRQDO�GDWD��5HPHPEHU�WKDW�WKLV�H[FHSWLRQ�FDQ�RQO\�DSSO\�WR
SHUVRQDO�GDWD�\RX�REWDLQ�IURP�D�VRXUFH�RWKHU�WKDQ�WKH�LQGLYLGXDO�LW�UHODWHV�WR��DQG�QRW�WR�SHUVRQDO
GDWD�\RX�FROOHFW�IURP�WKH�LQGLYLGXDO�WKHPVHOYHV�

<RX�DUH�VXEMHFW�WR�DQ�REOLJDWLRQ�RI�SURIHVVLRQDO�VHFUHF\�UHJXODWHG�E\�ODZ�WKDW�FRYHUV�WKH
SHUVRQDO�GDWD�±�,Q�SUDFWLFH��WKLV�H[FHSWLRQ�LV�PRVW�OLNHO\�WR�DSSO\�WR�SHUVRQDO�GDWD�SURFHVVHG�E\
SURIHVVLRQDOV�LQ�VHFWRUV�VXFK�DV�WD[��KHDOWK��VRFLDO�ZRUN��ODZ�DQG�+5�

!

([DPSOH

$W�WKH�VWDUW�RI�HDFK�DFDGHPLF�\HDU��D�VFKRRO�REWDLQV�WKH�QDPH�DQG�FRQWDFW�GHWDLOV�RI�LQGLYLGXDOV
ZKHQ�LW�FROOHFWV�HPHUJHQF\�FRQWDFW�LQIRUPDWLRQ�IURP�WKH�SDUHQWV�RU�JXDUGLDQV�RI�FKLOGUHQ�WKDW�KDYH
HQUROOHG�WKDW�\HDU��7KH�VFKRRO�DVVHVVHV�WKDW�WKH�HIIRUW�LQYROYHG�IRU�LW�WR�ZULWH�WR�HYHU\�HPHUJHQF\
FRQWDFW�WR�SURYLGH�WKHP�ZLWK�SULYDF\�LQIRUPDWLRQ�LV�GLVSURSRUWLRQDWH�LQ�UHODWLRQ�WR�WKH�HIIHFW�WKDW�WKH
XVH�RI�WKHLU�SHUVRQDO�GDWD�ZLOO�KDYH�RQ�WKHP��FRQWDFWLQJ�WKHP�LQ�WKH�HYHQW�RI�DQ�HPHUJHQF\���$V
VXFK��WKH�VFKRRO�GRHV�QRW�DFWLYHO\�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�HDFK�HPHUJHQF\�FRQWDFW��KRZHYHU
LW�GRHV�SXEOLVK�LQIRUPDWLRQ�RQ�WKH�XVH�RI�HPHUJHQF\�FRQWDFW�GHWDLOV�RQ�LWV�ZHEVLWH��,W�DOVR�FDUULHV�RXW
D�'3,$�DQG�GHFLGHV�WKDW�WR�IXUWKHU�PLWLJDWH�DQ\�ULVNV��LW�ZLOO�SXW�D�SROLF\�LQ�SODFH�WR�VSHFLI\�WKH�VWULFW
OLPLWHG�XVH�RI�HPHUJHQF\�FRQWDFW�GHWDLOV��DQG�SODFHV�UHVWULFWLRQV�RQ�LWV�FRPSXWHU�V\VWHP�VR�WKDW�RQO\
DXWKRULVHG�PHPEHUV�RI�VWDII�KDYH�DFFHVV�WR�WKHVH�GHWDLOV�

!

([DPSOH

$�ORFDO�DXWKRULW\�REWDLQV�LQIRUPDWLRQ�DERXW�DQ�LQGLYLGXDO¶V�ZRUNLQJ�KRXUV�DQG�SD\�IURP�WKHLU
HPSOR\HU�IRU�WKH�SXUSRVHV�RI�D�EHQHILW�IUDXG�LQYHVWLJDWLRQ��7KH�ORFDO�DXWKRULW\�GHFLGHV�WKDW�WHOOLQJ
WKH�LQGLYLGXDO�DERXW�WKH�FROOHFWLRQ�RI�WKHLU�SHUVRQDO�GDWD�ZRXOG�VHULRXVO\�LPSDLU�WKH�SURJUHVV�RI�WKH
LQYHVWLJDWLRQ�EHFDXVH�WKH�LQGLYLGXDO�PLJKW�GHVWUR\�IXUWKHU�HYLGHQFH�QHFHVVDU\�WR�SURYH�DQ�RIIHQFH�
$V�VXFK��WKH�ORFDO�DXWKRULW\�GRFXPHQWV�LWV�MXVWLILFDWLRQ�IRU�WKLV�GHFLVLRQ�DQG�GRHV�QRW�SURYLGH�WKH
LQGLYLGXDO�ZLWK�DQ\�SULYDF\�LQIRUPDWLRQ�LQ�WKLV�LQVWDQFH�

!

([DPSOH

$Q�LQGLYLGXDO�SURYLGHV�LQIRUPDWLRQ�WR�WKHLU�VRFLDO�ZRUNHU�LQ�FRQILGHQFH�DERXW�D�IDPLO\�PHPEHU��,I
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)XUWKHU�5HDGLQJ

$UH�WKHUH�DQ\�PRUH�H[FHSWLRQV"

)XUWKHU�WR�WKH�DERYH��WKH�'DWD�3URWHFWLRQ�%LOO�FRQWDLQV�VHYHUDO�H[HPSWLRQV�IURP�WKH�ULJKW�WR�EH�LQIRUPHG�

'HSHQGLQJ�RQ�ZKDW�\RX�GR�ZLWK�SHUVRQDO�GDWD��D�QXPEHU�RI�H[HPSWLRQV�LQ�WKH�%LOO�PD\�EH�IDPLOLDU�WR
\RX��FRYHULQJ�DUHDV�VXFK�DV�QDWLRQDO�VHFXULW\��FULPH�DQG�WD[DWLRQ��DQG�OHJDO�SURFHHGLQJV��2WKHUV�PD\�EH
OHVV�IDPLOLDU�VXFK�DV�WKH�H[HPSWLRQ�UHODWLQJ�WR�WKH�XVH�RI�SHUVRQDO�GDWD�IRU�LPPLJUDWLRQ�FRQWURO�

7KH�%LOO�LV�FXUUHQWO\�JRLQJ�WKURXJK�3DUOLDPHQW�DQG�LV�VXEMHFW�WR�DPHQGPHQWV��:H�ZLOO�SURYLGH�PRUH�GHWDLO
RQ�WKH�H[HPSWLRQV�FRQWDLQHG�LQ�WKH�%LOO�LQ�GXH�FRXUVH�

)XUWKHU�5HDGLQJ

SURYLGLQJ�SULYDF\�LQIRUPDWLRQ�WR�WKDW�IDPLO\�PHPEHU�ZRXOG�UHVXOW�LQ�D�EUHDFK�RI�FRQILGHQFH��WKH
VRFLDO�ZRUNHU�LV�H[HPSW�IURP�WKH�UHTXLUHPHQW�WR�SURYLGH�WKH�LQIRUPDWLRQ�

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV�������DQG��������DQG�5HFLWDO��� �

([WHUQDO�OLQN
�

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

5HOHYDQW�SURYLVLRQV�LQ�WKH�'DWD�3URWHFWLRQ�%LOO���6HH�6HFWLRQV����DQG�����DQG�6FKHGXOH���3DUWV����
DQG������DQG�6FKHGXOH�� �

([WHUQDO�OLQN

�
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+RZ�VKRXOG�ZH�GUDIW�RXU�SULYDF\�LQIRUPDWLRQ"

,Q�PRUH�GHWDLO

+RZ�GR�ZH�NQRZ�ZKDW�ZH�QHHG�WR�WHOO�SHRSOH"

+RZ�GR�ZH�NQRZ�WKDW�SHRSOH�ZLOO�XQGHUVWDQG�ZKDW�ZH�WHOO�WKHP"

+RZ�VKRXOG�ZH�ZULWH�DQG�SUHVHQW�WKH�LQIRUPDWLRQ"

+RZ�GR�ZH�NQRZ�ZKDW�ZH�QHHG�WR�WHOO�SHRSOH"

%HIRUH�\RX�VWDUW�GUDIWLQJ�\RXU�SULYDF\�LQIRUPDWLRQ��\RX�QHHG�WR�NQRZ�ZKDW�SHUVRQDO�GDWD�\RX�KDYH�DQG
ZKDW�\RX�GR�ZLWK�LW��7R�KHOS�\RX�ZLWK�WKLV�\RX�PD\�QHHG�WR�GR�DQ�LQIRUPDWLRQ�DXGLW�RU�GDWD�PDSSLQJ
H[HUFLVH��<RX�VKRXOG�PDS�RXW�KRZ�LQIRUPDWLRQ�IORZV�WKURXJK�\RXU�RUJDQLVDWLRQ�DQG�KRZ�\RX�SURFHVV�LW�
UHFRJQLVLQJ�WKDW�\RX�PLJKW�EH�GRLQJ�VHYHUDO�GLIIHUHQW�W\SHV�RI�SURFHVVLQJ�

<RX�PD\�DOUHDG\�XQGHUWDNH�WKLV�W\SH�RI�DXGLW�RU�PDSSLQJ�H[HUFLVH�DV�SDUW�RI�\RXU�H[LVWLQJ�GDWD
JRYHUQDQFH�IUDPHZRUN��RU�DV�SUHSDUDWLRQ�IRU�GRFXPHQWLQJ�\RXU�SURFHVVLQJ�DFWLYLWLHV�XQGHU�$UWLFOH����RI
WKH�*'35��,I�WKLV�LV�WKH�FDVH��\RX�FDQ�LQFRUSRUDWH�WKH�SULYDF\�LQIRUPDWLRQ�UHTXLUHPHQWV�LQWR�WKLV
SURFHVV�

<RX�VKRXOG�ZRUN�RXW�

ZKDW�LQIRUPDWLRQ�\RX�KROG�WKDW�FRQVWLWXWHV�SHUVRQDO�GDWD�

ZKDW�\RX�GR�ZLWK�WKH�SHUVRQDO�GDWD�\RX�SURFHVV�

ZK\�\RX�SURFHVV�WKH�SHUVRQDO�GDWD�

ZKHUH�WKH�SHUVRQDO�GDWD�FDPH�IURP�

ZKR�\RX�VKDUH�WKH�SHUVRQDO�GDWD�ZLWK��DQG

KRZ�ORQJ�\RX�NHHS�WKH�SHUVRQDO�GDWD�IRU�

2QFH�\RX�KDYH�DQ�XQGHUVWDQGLQJ�RI�WKH�DERYH��\RX�FDQ�EXLOG�RQ�WKLV�E\�DGGUHVVLQJ�VRPH�RI�WKH�PRUH
VSHFLILF�TXHVWLRQV�WKDW�\RX�QHHG�WR�EH�DEOH�WR�DQVZHU��VXFK�DV�

:KLFK�ODZIXO�EDVLV�GR�\RX�UHO\�RQ�IRU�HDFK�W\SH�RI�SURFHVVLQJ"

:KDW�DUH�WKH�OHJLWLPDWH�LQWHUHVWV�IRU�SURFHVVLQJ��LI�DSSOLFDEOH�"

:KDW�ULJKWV�GR�LQGLYLGXDOV�KDYH�LQ�UHODWLRQ�WR�HDFK�W\SH�RI�SURFHVVLQJ"

,V�WKHUH�D�OHJDO�RU�FRQWUDFWXDO�REOLJDWLRQ�IRU�LQGLYLGXDOV�WR�SURYLGH�SHUVRQDO�GDWD�WR�\RX"

'R�\RX�PDNH�VROHO\�DXWRPDWHG�GHFLVLRQV�DERXW�SHRSOH�WKDW�KDYH�OHJDO�RU�VLPLODUO\�VLJQLILFDQW�HIIHFWV"

)XUWKHU�5HDGLQJ

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV������������������������������������������DQG
�����������DQG�5HFLWDOV����������������DQG������ �

([WHUQDO�OLQN

�
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+RZ�GR�ZH�NQRZ�WKDW�SHRSOH�ZLOO�XQGHUVWDQG�ZKDW�ZH�WHOO�WKHP"

<RX�DOVR�QHHG�WR�WKLQN�DERXW�ZKR�\RX�DUH�DGGUHVVLQJ�\RXU�SULYDF\�LQIRUPDWLRQ�WR��,W�LV�D�JRRG�LGHD�WR
SXW�\RXUVHOI�LQ�WKH�SRVLWLRQ�RI�WKH�SHRSOH�\RX¶UH�FROOHFWLQJ�LQIRUPDWLRQ�DERXW��<RX�QHHG�WR�XQGHUVWDQG�WKH
OHYHO�RI�NQRZOHGJH�\RXU�LQWHQGHG�DXGLHQFH�KDV�DERXW�KRZ�WKHLU�GDWD�LV�FROOHFWHG�DQG�ZKDW�LV�GRQH�ZLWK
LW�

'HDOLQJ�ZLWK�D�ZLGH�UDQJH�RI�LQGLYLGXDOV���,I�\RX�FROOHFW�WKH�SHUVRQDO�GDWD�RI�D�ZLGH�UDQJH�RI
LQGLYLGXDOV�\RX�QHHG�WR�WKLQN�DERXW�WKH�UHODWLRQVKLSV�\RX�KDYH�ZLWK�WKH�YDULRXV�JURXSV�DQG�ZKHWKHU
WKH\�ZLOO�DOO�XQGHUVWDQG�WKH�LQIRUPDWLRQ�\RX�JLYH�WKHP��%UHDN�\RXU�FXVWRPHUV�GRZQ�LQWR�GLIIHUHQW
FDWHJRULHV�DQG�SURYLGH�WDLORUHG�SULYDF\�LQIRUPDWLRQ�IRU�HDFK�JURXS�

'HDOLQJ�ZLWK�YXOQHUDEOH�LQGLYLGXDOV��LQFOXGLQJ�FKLOGUHQ�±�7KH�*'35�HPSKDVLVHV�WKDW�WKH
UHTXLUHPHQW�WR�SURYLGH�LQIRUPDWLRQ�XVLQJ�FOHDU�DQG�SODLQ�ODQJXDJH�LV�RI�SDUWLFXODU�LPSRUWDQFH�ZKHQ
DGGUHVVLQJ�D�FKLOG��:KLOH�FKLOGUHQ�DUH�VLQJOHG�RXW�DV�PHULWLQJ�VSHFLDO�SURWHFWLRQ��LQ�SUDFWLFH�LI�\RX
FROOHFW�LQIRUPDWLRQ�IURP�DQ\�W\SH�RI�YXOQHUDEOH�LQGLYLGXDO��\RX�PXVW�PDNH�VXUH�\RX�WUHDW�WKHP�IDLUO\�

7KLV�PHDQV�GUDIWLQJ�SULYDF\�LQIRUPDWLRQ�DSSURSULDWH�WR�WKH�OHYHO�RI�XQGHUVWDQGLQJ�RI�\RXU�LQWHQGHG
DXGLHQFH�DQG��LQ�VRPH�FDVHV��SXWWLQJ�VWURQJHU�VDIHJXDUGV�LQ�SODFH��<RX�VKRXOG�QRW�H[SORLW�DQ\�ODFN
RI�XQGHUVWDQGLQJ�RU�H[SHULHQFH��IRU�H[DPSOH��E\�DVNLQJ�FKLOGUHQ�WR�SURYLGH�SHUVRQDO�GHWDLOV�RI�WKHLU
IULHQGV�

7KHUH�PD\�EH�WLPHV�ZKHQ�XVLQJ�D�FRPELQDWLRQ�RI�WKH�WHFKQLTXHV�GHVFULEHG�LQ�WKLV�JXLGH�PD\�QRW�EH

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

'RFXPHQWDWLRQ

/DZIXO�EDVLV�IRU�SURFHVVLQJ

,QGLYLGXDO�ULJKWV

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�DXWRPDWHG�LQGLYLGXDO�GHFLVLRQ�PDNLQJ�DQG�SURILOLQJ

!

([DPSOH

$Q�LQVXUDQFH�FRPSDQ\�SURYLGHV�EXVLQHVV�WUDYHO�LQVXUDQFH�WR�ODUJH�PXOWL�QDWLRQDO�RUJDQLVDWLRQV�DQG
WUDYHO�LQVXUDQFH�WR�PHPEHUV�RI�WKH�SXEOLF��,W�WDLORUV�WKH�SULYDF\�LQIRUPDWLRQ�LW�SURYLGHV�WR�WKHVH
GLIIHUHQW�FXVWRPHUV�WR�FDWHU�IRU�WKH�GLIIHULQJ�OHYHOV�RI�XQGHUVWDQGLQJ�DQG�XVHV�RI�SHUVRQDO�GDWD�
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HIIHFWLYH��DV�LW�FRXOG�FDXVH�FRQIXVLRQ�RU�SURYLGH�OHVV�FODULW\��,I�WKLV�LV�OLNHO\�WR�EH�WKH�FDVH��WKH�NH\
SRLQW�LV�WR�IRFXV�RQ�SURYLGLQJ�FOHDU�DQG�XQGHUVWDQGDEOH�LQIRUPDWLRQ�IRU�WKH�WDUJHW�DXGLHQFH�

<RX�VKRXOG�XVH�\RXU�NQRZOHGJH�RI�WKH�LQGLYLGXDOV�\RX�GHDO�ZLWK�WR�GHFLGH�\RXU�DSSURDFK��,Q
SDUWLFXODU��\RX�VKRXOG�WU\�WR�ZRUN�RXW�ZKHWKHU�WKH�LQGLYLGXDOV�\RX�DUH�FROOHFWLQJ�LQIRUPDWLRQ�DERXW
ZRXOG�XQGHUVWDQG�WKH�FRQVHTXHQFHV�RI�WKLV��,I�LQ�GRXEW��\RX�VKRXOG�EH�FDXWLRXV�DQG�VKRXOG�LQVWHDG
DVN�WKH�LQGLYLGXDO¶V�SDUHQW��JXDUGLDQ�RU�FDUHU�WR�SURYLGH�WKH�LQIRUPDWLRQ��)RU�RQOLQH�VHUYLFHV��LI�\RX
UHO\�RQ�FRQVHQW�IRU�WKH�FROOHFWLRQ�RI�SHUVRQDO�GDWD��WKH�*'35�DQG�WKH�8.¶V�'DWD�3URWHFWLRQ�%LOO
UHTXLUH�WKDW�\RX�REWDLQ�LW�IURP�WKH�KROGHU�RI�SDUHQWDO�UHVSRQVLELOLW\�IRU�FKLOGUHQ�XQGHU�WKH�DJH�RI����

'HDOLQJ�ZLWK�SHRSOH�ZKRVH�ILUVW�ODQJXDJH�LV�QRW�(QJOLVK���6RPHWLPHV�\RX�PD\�ZDQW�WR�FROOHFW
SHUVRQDO�GDWD�IURP�SHRSOH�ZKRVH�ILUVW�ODQJXDJH�LV�QRW�(QJOLVK��,Q�VRPH�FDVHV�\RX�PD\�EH�REOLJHG�E\
ODZ��RWKHU�WKDQ�GDWD�SURWHFWLRQ��WR�SURYLGH�LQIRUPDWLRQ�LQ�DQRWKHU�ODQJXDJH��IRU�H[DPSOH��:HOVK�
(YHQ�ZKHUH�WKLV�LV�QRW�WKH�FDVH��LW�LV�JRRG�SUDFWLFH�WR�SURYLGH�\RXU�SULYDF\�LQIRUPDWLRQ�LQ�WKH
ODQJXDJH�WKDW�\RXU�LQWHQGHG�DXGLHQFH�LV�PRVW�OLNHO\�WR�XQGHUVWDQG�

)XUWKHU�5HDGLQJ

+RZ�VKRXOG�ZH�ZULWH�DQG�SUHVHQW�WKH�LQIRUPDWLRQ"

2QH�RI�WKH�ELJJHVW�FKDOOHQJHV�LV�WR�HQFRXUDJH�SHRSOH�WR�UHDG�SULYDF\�LQIRUPDWLRQ��3HRSOH�DUH�RIWHQ
XQZLOOLQJ�WR�HQJDJH�ZLWK�GHWDLOHG�H[SODQDWLRQV��SDUWLFXODUO\�ZKHUH�WKH\�DUH�HPEHGGHG�LQ�OHQJWK\�WHUPV
DQG�FRQGLWLRQV��7KLV�GRHV�QRW�PHDQ�WKDW�SURYLGLQJ�SULYDF\�LQIRUPDWLRQ�LV�D�PHUH�IRUPDOLW\��LW�PHDQV�WKDW
\RX�KDYH�WR�ZULWH�DQG�SUHVHQW�LW�HIIHFWLYHO\��7KH�*'35�UHFRJQLVHV�WKLV�DQG�UHTXLUHV�WKDW�WKH�LQIRUPDWLRQ
\RX�SURYLGH�LQGLYLGXDOV�ZLWK�PHHWV�WKH�IROORZLQJ�VWDQGDUGV�

&RQFLVHQHVV�±�7KHUH�LV�D�WHQVLRQ�EHWZHHQ�WKH�DPRXQW�RI�LQIRUPDWLRQ�\RX�QHHG�WR�SURYLGH
LQGLYLGXDOV�ZLWK�DQG�WKH�UHTXLUHPHQW�WKDW�LW�PXVW�EH�FRQFLVH��EXW�WKHUH�DUH�ZD\V�RI�ZULWLQJ�DQG
SUHVHQWLQJ�SULYDF\�LQIRUPDWLRQ�WKDW�FDQ�DFKLHYH�ERWK�

8VH�DQ�DSSURSULDWH�WHFKQLTXH�WR�GHOLYHU�WKH�LQIRUPDWLRQ��VXFK�DV�D�OD\HUHG�DSSURDFK�

8VH�KHDGLQJV�WR�VHSDUDWH�WKH�LQIRUPDWLRQ�LQWR�HDVLO\�GLJHVWLEOH�FKXQNV��HDFK�GHDOLQJ�ZLWK�D
GLIIHUHQW�DVSHFW�RI�ZKDW�\RX�GR�ZLWK�SHUVRQDO�GDWD�

.HHS�\RXU�VHQWHQFHV�DQG�SDUDJUDSKV�VKRUW��2PLW�DQ\�LUUHOHYDQW�RU�XQQHFHVVDU\�LQIRUPDWLRQ�

7UDQVSDUHQF\�±�%HLQJ�WUDQVSDUHQW�LV�DERXW�EHLQJ�RSHQ��KRQHVW�DQG�WUXWKIXO�ZLWK�SHRSOH�

'RQ¶W�RIIHU�LQGLYLGXDOV�FKRLFHV�WKDW�DUH�FRXQWHU�LQWXLWLYH�RU�PLVOHDGLQJ�

'RQ¶W�KLGH�LQIRUPDWLRQ�IURP�SHRSOH��PDNH�VXUH�WKDW�\RX�FOHDUO\�EULQJ�WR�SHRSOH¶V�DWWHQWLRQ�DQ\

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV������D��������D��������DQG��������DQG�5HFLWDOV���
DQG��� �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

3ULQFLSOHV

&KLOGUHQ
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XVHV�RI�GDWD�WKDW�PD\�EH�XQH[SHFWHG��RU�FRXOG�KDYH�VLJQLILFDQW�HIIHFWV�RQ�WKHP�

$OLJQ�\RXU�SULYDF\�LQIRUPDWLRQ�ZLWK�\RXU�RUJDQLVDWLRQ¶V�YDOXHV�DQG�SULQFLSOHV��3HRSOH�ZLOO�EH�PRUH
LQFOLQHG�WR�UHDG�LW��XQGHUVWDQG�LW��DQG�WUXVW�\RXU�KDQGOLQJ�RI�WKHLU�SHUVRQDO�GDWD�

,QWHOOLJLELOLW\�±�<RXU�SULYDF\�LQIRUPDWLRQ�QHHGV�WR�EH�XQGHUVWRRG�E\�WKH�SHRSOH�ZKRVH�SHUVRQDO�GDWD
\RX�FROOHFW�DQG�REWDLQ�

$GRSW�D�VLPSOH�VW\OH�WKDW�\RXU�DXGLHQFH�ZLOO�ILQG�HDV\�WR�XQGHUVWDQG�

'RQ¶W�DVVXPH�WKDW�HYHU\RQH�UHDGLQJ�WKH�LQIRUPDWLRQ�KDV�WKH�VDPH�OHYHO�RI�XQGHUVWDQGLQJ�DV�\RX�
([SODLQ�FRPSOH[�PDWWHUV�LQ�EDVLF�WHUPV�

(QVXUH�WKDW�ZKDW�\RX�VD\�LV�XQDPELJXRXV��%H�DV�SUHFLVH�DV�\RX�FDQ�DERXW�ZKDW�\RX�GR�ZLWK
SHRSOH¶V�GDWD�

(DVH�RI�DFFHVV�±�,QGLYLGXDOV�VKRXOG�QRW�KDYH�WR�ORRN�IRU�\RXU�SULYDF\�LQIRUPDWLRQ��LW�PXVW�EH�HDV\
IRU�WKHP�WR�DFFHVV�

$GDSW�KRZ�\RX�SURYLGH�\RXU�SULYDF\�LQIRUPDWLRQ�WR�WKH�FRQWH[W�LQ�ZKLFK�\RX�FROOHFW�RU�REWDLQ
SHRSOH¶V�GDWD�

,I�\RX�SURYLGH�LQGLYLGXDOV�ZLWK�D�OLQN��HQVXUH�WKDW�\RX�GLUHFW�WKHP�VWUDLJKW�WR�WKH�UHOHYDQW�SULYDF\
LQIRUPDWLRQ�DQG�GR�QRW�KDYH�WR�VHHN�LW�RXW�DPRQJVW�RWKHU�LQIRUPDWLRQ�

0DNH�WKH�LQIRUPDWLRQ�FRQVLVWHQWO\�HDV\�WR�DFFHVV�DFURVV�PXOWLSOH�SODWIRUPV�

&OHDU�DQG�SODLQ�ODQJXDJH�±�(QVXUH�WKDW�WKH�ZRUGV�DQG�SKUDVHV�\RX�XVH�DUH�VWUDLJKWIRUZDUG�DQG
IDPLOLDU�IRU�\RXU�LQWHQGHG�DXGLHQFH�

8VH�FRPPRQ��HYHU\GD\�ODQJXDJH�

$YRLG�FRQIXVLQJ�WHUPLQRORJ\��MDUJRQ��RU�OHJDOLVWLF�ODQJXDJH�

$OLJQ�WR�\RXU�KRXVH�VW\OH��8VH�H[SHUWLVH��IRU�H[DPSOH�LQ�KRXVH�FRS\ZULWHUV��WR�KHOS�\RXU�SULYDF\
LQIRUPDWLRQ�ILW�ZLWK�WKH�VW\OH�DQG�DSSURDFK�\RXU�FXVWRPHUV�H[SHFW�

)XUWKHU�5HDGLQJ

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOH��������DQG�5HFLWDOV����DQG��� �

([WHUQDO�OLQN
�

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\
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+RZ�VKRXOG�ZH�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR
LQGLYLGXDOV"

,Q�PRUH�GHWDLO

$UH�WKHUH�GLIIHUHQW�ZD\V�ZH�FDQ�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�SHRSOH"

:KDW�LV�D�OD\HUHG�DSSURDFK"

+RZ�FDQ�GDVKERDUGV�KHOS"

:KDW�LV�D�MXVW�LQ�WLPH�QRWLFH"

&DQ�ZH�XVH�LFRQV�DV�ZHOO"

+RZ�FDQ�ZH�SURYLGH�SHRSOH�ZLWK�SULYDF\�LQIRUPDWLRQ�RQ�PRELOH�GHYLFHV"

:KDW�DERXW�WKH�,QWHUQHW�RI�7KLQJV�DQG�RWKHU�VPDUW�GHYLFHV"

$UH�WKHUH�GLIIHUHQW�ZD\V�ZH�FDQ�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�SHRSOH"

<HV��\RX�VKRXOG�QRW�QHFHVVDULO\�UHVWULFW�WKH�GHOLYHU\�RI�SULYDF\�LQIRUPDWLRQ�WR�D�VLQJOH�QRWLFH�RU�SDJH�RQ
\RXU�ZHEVLWH��7KH�WHUP�µSULYDF\�QRWLFH¶�LV�RIWHQ�XVHG�DV�D�VKRUWKDQG�WHUP��EXW�UDWKHU�WKDQ�VHHLQJ�WKH
ULJKW�WR�EH�LQIRUPHG�DV�EHLQJ�DERXW�GHOLYHULQJ�D�VLQJOH�QRWLFH��LW�LV�EHWWHU�WR�WKLQN�RI�LW�DV�SURYLGLQJ
SULYDF\�LQIRUPDWLRQ�LQ�D�UDQJH�RI�ZD\V��<RX�FDQ�SURYLGH�WKLV�LQIRUPDWLRQ�WKURXJK�D�YDULHW\�RI�PHGLD�

2UDOO\���IDFH�WR�IDFH�RU�ZKHQ�\RX�VSHDN�WR�VRPHRQH�RQ�WKH�WHOHSKRQH��LW¶V�D�JRRG�LGHD�WR�GRFXPHQW
WKLV��

,Q�ZULWLQJ���SULQWHG�PHGLD��SULQWHG�DGYHUWV��IRUPV��VXFK�DV�ILQDQFLDO�DSSOLFDWLRQV�RU�MRE�DSSOLFDWLRQ
IRUPV�

7KURXJK�VLJQDJH���IRU�H[DPSOH�DQ�LQIRUPDWLRQ�SRVWHU�LQ�D�SXEOLF�DUHD�

(OHFWURQLFDOO\���LQ�WH[W�PHVVDJHV��RQ�ZHEVLWHV��LQ�HPDLOV��LQ�PRELOH�DSSV�

,W�LV�JRRG�SUDFWLFH�WR�XVH�WKH�VDPH�PHGLXP�\RX�XVH�WR�FROOHFW�SHUVRQDO�GDWD�WR�GHOLYHU�SULYDF\
LQIRUPDWLRQ��6R��LI�\RX�DUH�FROOHFWLQJ�LQIRUPDWLRQ�WKURXJK�DQ�RQOLQH�IRUP�\RX�FRXOG�SURYLGH�D�MXVW�LQ�WLPH
QRWLFH�DV�DQ�LQGLYLGXDO�ILOOV�LQ�WKH�IRUP��<RX�FDQ�FRPELQH�WKLV�ZLWK�PRUH�GHWDLOHG�LQIRUPDWLRQ�RQ�\RXU
ZHEVLWH��DFFHVVLEOH�WKURXJK�D�FOHDU�DQG�SURPLQHQW�OLQN�RQ�WKH�RQOLQH�IRUP�

$�EOHQGHG�DSSURDFK��VXFK�DV�WKLV��LV�RIWHQ�WKH�PRVW�HIIHFWLYH�ZD\�WR�SURYLGH�SULYDF\�LQIRUPDWLRQ��:KHUH

!

([DPSOH

$�UHWDLOHU�FROOHFWV�SHUVRQDO�GDWD�RQ�DQ�RQOLQH�IRUP��,W�SURYLGHV�LQGLYLGXDOV�ZLWK�D�PHVVDJH�DW�WKH
SRLQW�WKH\�HQWHU�WKHLU�HPDLO�DGGUHVV�H[SODLQLQJ�WKDW�WKH\�ZLOO�XVH�LW�IRU�RUGHU�SURFHVVLQJ��WKH
SXUSRVHV�RI�WKH�SURFHVVLQJ���7KH�PHVVDJH�KDV�D�SURPLQHQW�OLQN�WR�PRUH�GHWDLOHG�LQIRUPDWLRQ�WHOOLQJ
LQGLYLGXDOV�WKDW�WKH\�ZLOO�VKDUH�WKH�HPDLO�DGGUHVV�ZLWK�DQ�H[WHUQDO�FRXULHU�FRPSDQ\��WKH�UHFLSLHQW�
DQG�WKH\�ZLOO�NHHS�LW�IRU�WZR�\HDUV��WKH�UHWHQWLRQ�SHULRG��
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DSSURSULDWH��\RX�VKRXOG�LQFRUSRUDWH�D�YDULHW\�RI�WHFKQLTXHV��WDNLQJ�DGYDQWDJH�RI�DOO�RI�WKH�WHFKQRORJLHV
DYDLODEOH�WR�\RX��([DPSOHV�RI�WHFKQLTXHV�\RX�FDQ�XVH�LQFOXGH�

D�OD\HUHG�DSSURDFK�

GDVKERDUGV�

MXVW�LQ�WLPH�QRWLFHV�

LFRQV��DQG

PRELOH�DQG�VPDUW�GHYLFH�IXQFWLRQDOLWLHV�

,W�LV�RIWHQ�EHQHILFLDO��DQG�VRPHWLPHV�QHFHVVDU\��WR�FRQVLGHU�WKHVH�VROXWLRQV�DV�SDUW�RI�D�'3,$��$OZD\V
UHPHPEHU�WR�IRFXV�RQ�WKH�LQGLYLGXDO�ZKHQ�\RX�PDNH�GHFLVLRQV�DERXW�WKH�ZD\�WR�GHOLYHU�SULYDF\
LQIRUPDWLRQ�

)XUWKHU�5HDGLQJ

:KDW�LV�D�OD\HUHG�DSSURDFK"

$�OD\HUHG�DSSURDFK�WR�GHOLYHULQJ�SULYDF\�LQIRUPDWLRQ�W\SLFDOO\�FRQVLVWV�RI�SURYLGLQJ�SHRSOH�ZLWK�D�VKRUW
QRWLFH�FRQWDLQLQJ�NH\�LQIRUPDWLRQ��VXFK�DV�WKH�LGHQWLW\�RI�\RXU�RUJDQLVDWLRQ�DQG�WKH�ZD\�\RX�XVH�WKH
SHUVRQDO�GDWD��,W�PD\�FRQWDLQ�OLQNV�WKDW�H[SDQG�HDFK�VHFWLRQ��UHYHDOLQJ�D�VHFRQG�OD\HU��RU�D�VLQJOH�OLQN
WR�PRUH�GHWDLOHG�LQIRUPDWLRQ��7KHVH�FDQ��LQ�WXUQ��FRQWDLQ�OLQNV�WR�IXUWKHU�PDWHULDO�WKDW�H[SODLQV�VSHFLILF
LVVXHV��VXFK�DV�WKH�FLUFXPVWDQFHV�LQ�ZKLFK�SHUVRQDO�GDWD�PD\�EH�GLVFORVHG�WR�WKH�SROLFH�

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV����������������������DQG�����DQG�5HFLWDOV����DQG
����� �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

'DWD�SURWHFWLRQ�LPSDFW�DVVHVVPHQWV

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

:3���JXLGHOLQHV�RQ�'DWD�3URWHFWLRQ�,PSDFW�$VVHVVPHQWV��'3,$�
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$�OD\HUHG�DSSURDFK�LV�XVHIXO�DV�LW�DOORZV�\RX�WR�SURYLGH�NH\�SULYDF\�LQIRUPDWLRQ�LPPHGLDWHO\�DQG�KDYH
PRUH�GHWDLOHG�LQIRUPDWLRQ�DYDLODEOH�HOVHZKHUH�IRU�WKRVH�WKDW�ZDQW�LW��7KLV�LV�SDUWLFXODUO\�YDOXDEOH�ZKHQ
WKHUH�LV�OLPLWHG�VSDFH�WR�SURYLGH�PRUH�GHWDLO��RU�LI�\RX�QHHG�WR�H[SODLQ�D�FRPSOLFDWHG�LQIRUPDWLRQ�V\VWHP
WR�SHRSOH�

7KHUH�ZLOO�DOZD\V�EH�SLHFHV�RI�LQIRUPDWLRQ�WKDW�DUH�OLNHO\�WR�QHHG�WR�JR�LQWR�WKH�WRS�OD\HU��VXFK�DV�ZKR
\RX�DUH��ZKDW�LQIRUPDWLRQ�\RX�DUH�FROOHFWLQJ�DQG�ZK\�\RX�QHHG�LW��:KDW�HOVH�JRHV�LQWR�ZKLFK�OD\HU�ZLOO
GHSHQG�RQ�WKH�W\SH�RI�SURFHVVLQJ�WKDW�\RX�XQGHUWDNH��7KH�,&2�FRQVLGHUV�WKDW�GDWD�FRQWUROOHUV�KDYH�D
GHJUHH�RI�GLVFUHWLRQ�DV�WR�ZKDW�LQIRUPDWLRQ�WKH\�FRQVLGHU�QHHGV�WR�JR�ZLWKLQ�HDFK�OD\HU��EDVHG�RQ�WKH
GDWD�FRQWUROOHU¶V�RZQ�NQRZOHGJH�RI�WKHLU�SURFHVVLQJ�

5HJDUGOHVV�RI�KRZ�\RX�FKRRVH�WR�OD\HU�\RXU�SULYDF\�LQIRUPDWLRQ��\RX�PXVW�WUHDW�SHRSOH�IDLUO\��7KLV
PHDQV�FRQVLGHULQJ�ZKDW�SHRSOH�PLJKW��RU�PLJKW�QRW��UHDVRQDEO\�H[SHFW�\RX�WR�GR�ZLWK�WKHLU�SHUVRQDO
GDWD��DQG�KRZ�\RXU�SURFHVVLQJ�PD\�DIIHFW�WKHP��7KHUHIRUH��WKH�WRS�OD\HU�VKRXOG�DOZD\V�JLYH�SHRSOH
SURPLQHQW��HDUO\�ZDUQLQJ�RI�DQ\�XVH�RI�WKHLU�LQIRUPDWLRQ�WKDW�LV�OLNHO\�WR�EH�XQH[SHFWHG��REMHFWLRQDEOH�
RU�VLJQLILFDQWO\�DIIHFW�WKHP�

,I�\RX�DUH�XQVXUH�ZKHWKHU�ZKDW�\RX�SODQ�WR�GR�ZLWK�SHUVRQDO�GDWD�ZRXOG�EH�UHDVRQDEO\�H[SHFWHG�RU
KDYH�VLJQLILFDQW�HIIHFWV��WKHUH�DUH�D�QXPEHU�RI�WKLQJV�\RX�FDQ�GR�WR�JHW�D�PRUH�LQIRUPHG�SLFWXUH�DERXW
\RXU�FXVWRPHUV�

&RQVXOW�ZLWK�\RXU�FXVWRPHUV�DV�SDUW�RI�D�GDWD�SURWHFWLRQ�LPSDFW�DVVHVVPHQW�

8QGHUWDNH�PRUH�JHQHUDO�UHVHDUFK�ZLWK�WKH�ZLGHU�SXEOLF��H[SODLQLQJ�ZKDW�\RX�ZRXOG�OLNH�WR�GR�DQG
IURP�WKDW�JDXJH�ZKHWKHU�RU�QRW�WKH\�ZRXOG�UHDVRQDEO\�H[SHFW�\RX�WR�GR�ZKDW�\RX¶UH�SODQQLQJ��<RX
FRXOG�XVH�IRFXV�JURXSV�RU�RQOLQH�TXHVWLRQQDLUHV�

,I�\RX�DUH�SODQQLQJ�RQ�GRLQJ�VRPHWKLQJ�VLPLODU�WR�ZKDW�\RX�KDYH�GRQH�LQ�WKH�SDVW��UHYLHZ�ZKHWKHU
\RX�KDG�DQ\�LVVXHV�ZKHQ�LPSOHPHQWLQJ�QHZ�SURFHVVLQJ�RU�LI�\RX�UHFHLYHG�D�ORW�RI�FRPSODLQWV�DERXW�LW�

/RRN�DW�WKH�H[SHULHQFH�RI�RWKHUV�LQ�\RXU�VHFWRU�RU�LQGXVWU\�WR�VHH�LI�WKHUH�KDV�EHHQ�DQ�DSSURDFK�WKDW
KDV�EHHQ�ZHOFRPHG�E\�FXVWRPHUV�RU�ZRUNHG�SDUWLFXODUO\�ZHOO�

8VLQJ�D�OD\HUHG�DSSURDFK�ZRUNV�YHU\�ZHOO�LQ�DQ�RQOLQH�FRQWH[W��ZKHUH�LW�LV�HDV\�WR�SURYLGH�D�SURPLQHQW
IURQW�SDJH�OLQN��,W�LV�DOVR�XVHIXO�LI�\RX�KDYH�IXUWKHU�VHFWRUDO�UHTXLUHPHQWV�WKDW�PHDQ�\RX�QHHG�WR�SUHVHQW
RWKHU�LQIRUPDWLRQ�LQ�DGGLWLRQ�WR�WKH�SULYDF\�LQIRUPDWLRQ��)RU�H[DPSOH��LQIRUPDWLRQ�UHJDUGLQJ�IUDXG�LQ�WKH
ILQDQFLDO�VHFWRU��$V�WKLV�LQFUHDVHV�WKH�DPRXQW�RI�LQIRUPDWLRQ�\RX�KDYH�WR�SURYLGH��LW�LV�HYHQ�PRUH
LPSRUWDQW�WKDW�\RX�SUHVHQW�LW�LQ�D�FOHDU�DQG�HQJDJLQJ�PDQQHU�

)XUWKHU�5HDGLQJ

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV������D������������������������DQG�����DQG�5HFLWDOV
���DQG������ �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH���������

3ULQFLSOHV

'DWD�SURWHFWLRQ�LPSDFW�DVVHVVPHQWV
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+RZ�FDQ�GDVKERDUGV�KHOS"

$�GDVKERDUG�LV�D�SUHIHUHQFH�PDQDJHPHQW�WRRO�WKDW�FDQ�JLYH�SHRSOH�D�SODFH�IURP�ZKLFK�WR�PDQDJH�ZKDW
LV�KDSSHQLQJ�WR�WKHLU�SHUVRQDO�GDWD��)RU�LQGLYLGXDOV�LW�DOORZV�WKHP�WR�DOWHU�VHWWLQJV��VR�WKDW��ZKHUH
FRQVHQW�LV�UHOHYDQW��WKH\�DUH�DEOH�WR�FOHDUO\�LQGLFDWH�WKDW�WKH\�DJUHH�WR�WKH�SDUWLFXODU�SURFHVVLQJ�RU�GDWD
VKDULQJ��,W�DOVR�DOORZV�IRU�LQGLYLGXDOV�WR�SURYLGH�FRQVHQW�DQG�UHYRNH�LW�RYHU�WLPH��DV�SURFHVVLQJ�GHYHORSV
RU�LI�WKH\�FKDQJH�WKHLU�PLQGV��7KLV�FDQ�KHOS�\RX�WR�PHHW�WKH�*'35¶V�UHTXLUHPHQW�WKDW�FRQVHQW�PXVW�EH
DV�HDV\�WR�ZLWKGUDZ�DV�LW�LV�WR�SURYLGH�

,W�LV�JRRG�SUDFWLFH�WR�OLQN�WR�\RXU�GDVKERDUG�IURP�WKH�SODFHV�ZKHUH�\RX�JLYH�SHRSOH�SULYDF\�LQIRUPDWLRQ�
7KLV�DOORZV�LQGLYLGXDOV�WR�PDQDJH�WKHLU�SUHIHUHQFHV�DQG�WR�SUHYHQW�WKHLU�GDWD�EHLQJ�VKDUHG�ZKHUH�WKH\
KDYH�D�FKRLFH��<RX�FDQ�DOVR�HPEHG��RU�OLQN�WR��\RXU�SULYDF\�LQIRUPDWLRQ�IURP�ZLWKLQ�WKH�GDVKERDUG�LWVHOI�
,I�\RX�SURFHVV�SHUVRQDO�GDWD�DFURVV�D�QXPEHU�RI�DSSOLFDWLRQV�RU�VHUYLFHV��WKLV�ZLOO�KHOS�SHRSOH�WR�VWD\
LQIRUPHG��DQG�PDLQWDLQ�FRQWURO�RYHU��ZKDW�LV�KDSSHQLQJ�ZLWK�WKHLU�SHUVRQDO�GDWD��DOO�LQ�RQH�SODFH��6HH
EHORZ�IRU�DQ�H[DPSOH�RI�KRZ�WKLV�FDQ�EH�GRQH�LQ�SUDFWLFH�

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

:3���JXLGHOLQHV�RQ�'DWD�3URWHFWLRQ�,PSDFW�$VVHVVPHQWV��'3,$�
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%XLOGLQJ�LQGLYLGXDOV¶�DZDUHQHVV�DQG�FRQILGHQFH�LQ�WRROV�OLNH�GDVKERDUGV�LV�OLNHO\�WR�PDNH�WKHP�PRUH
LQIRUPHG�DQG�EHWWHU�SODFHG�WR�HQJDJH�ZLWK�PHVVDJHV�DERXW�ZKDW�LV�KDSSHQLQJ�WR�WKHLU�LQIRUPDWLRQ�DQG
KRZ�WR�PDQDJH�LW��8OWLPDWHO\�WKLV�VKRXOG�KHOS�WR�EXLOG�WUXVW�DQG�FRQILGHQFH�ZLWK�\RXU�FXVWRPHU��������������

$�ZHOO�GHVLJQHG�DQG�HDVLO\�DFFHVVLEOH�GDVKERDUG�LV�DOVR�DQ�H[FHOOHQW�ZD\�WR�DOORZ�LQGLYLGXDOV�WR�H[HUFLVH
WKHLU�ULJKWV��VRPHWKLQJ�WKDW�WKH�*'35�UHTXLUHV�\RX�WR�GR��)RU�LQVWDQFH��\RX�FDQ�XVH�\RXU�GDVKERDUG�WR
DOORZ�SHRSOH�WR�REMHFW�WR�D�SDUWLFXODU�XVH�RI�WKHLU�LQIRUPDWLRQ��RU�DFFHVV�D�FRS\�RI�WKHLU�SHUVRQDO�GDWD�LQ
D�UH�XVDEOH�DQG�PDFKLQH�UHDGDEOH�IRUPDW�

)XUWKHU�5HDGLQJ

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV�������������������DQG��������DQG�5HFLWDOV��������
������������� �

([WHUQDO�OLQN

�
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:KDW�LV�D�MXVW�LQ�WLPH�QRWLFH"

$�MXVW�LQ�WLPH�QRWLFH�DSSHDUV�DW�WKH�SRLQW�ZKHUH�DQ�LQGLYLGXDO�SURYLGHV�\RX�ZLWK�D�SDUWLFXODU�SLHFH�RI
LQIRUPDWLRQ��7KH�QRWLFH�JLYHV�WKH�LQGLYLGXDO�D�EULHI�PHVVDJH�H[SODLQLQJ�KRZ�\RX�ZLOO�XVH�WKH�LQIRUPDWLRQ
WKH\�DUH�DERXW�WR�SURYLGH�

-XVW�LQ�WLPH�QRWLFHV�DUH�SDUWLFXODUO\�XVHIXO�ZKHQ�SHRSOH�SURYLGH�SHUVRQDO�GDWD�DW�GLIIHUHQW�SRLQWV�RI�D
SXUFKDVH�RU�LQWHUDFWLRQ��RIWHQ�RQ�DQ�RUJDQLVDWLRQ¶V�ZHEVLWH��ZKHQ�ILOOLQJ�LQ�D�IRUP��3HRSOH�PD\�QRW�WKLQN
DERXW�WKH�LPSDFW�WKDW�SURYLGLQJ�WKH�LQIRUPDWLRQ�ZLOO�KDYH�DW�D�ODWHU�GDWH��-XVW�LQ�WLPH�QRWLFHV�KHOS�WR
UHVROYH�WKLV�LVVXH�E\�SURYLGLQJ�UHOHYDQW�DQG�IRFXVHG�SULYDF\�LQIRUPDWLRQ�LQ�VXFK�VLWXDWLRQV�

7KHVH�QRWLFHV�FDQ�EH�PRVW�HIIHFWLYH�ZKHQ�XVHG�LQ�FRPELQDWLRQ�ZLWK�RWKHU�WHFKQLTXHV��HQVXULQJ�WKDW
LQGLYLGXDOV�ZKR�ZDQW�PRUH�LQIRUPDWLRQ�DUH�HDVLO\�DEOH�WR�DFFHVV�LW�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

&RQVHQW

,QGLYLGXDO�ULJKWV

)XUWKHU�UHDGLQJ���$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35��������

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

:3���JXLGHOLQHV�RQ�&RQVHQW

:3���JXLGHOLQHV�RQ�WKH�ULJKW�WR�GDWD�SRUWDELOLW\

:3���JXLGHOLQHV�RQ�DXWRPDWHG�LQGLYLGXDO�GHFLVLRQ�PDNLQJ�DQG�SURILOLQJ
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7KH�LQGLYLGXDO�FDQ�HLWKHU�FKRRVH�WR�FDUU\�RQ�ZLWK�WKH�EDVLF�LQIRUPDWLRQ�RU�FOLFN�RQ�WKH�OLQN�WR�ILQG�RXW
PRUH�LQIRUPDWLRQ��7KLV�FDQ�H[SDQG�WKH�ER[�RU�GLUHFW�WKHP�WR�DQRWKHU�SDJH�WR�H[SODLQ�LQ�GHWDLO�ZKDW�\RX
ZLOO�GR�ZLWK�WKH�SHUVRQDO�LQIRUPDWLRQ�WKH\�KDYH�SURYLGHG�

<RX�FDQ�DFKLHYH�D�VLPLODU�UHVXOW�XVLQJ�WKH�KRYHU�RYHU�IHDWXUH�ZKHQ�FRPSOHWLQJ�ILHOGV�LQ�DQ�RQOLQH�IRUP�

)XUWKHU�5HDGLQJ

&DQ�ZH�XVH�LFRQV�DV�ZHOO"

:KLOH�LW�LV�QRW�D�OHJDO�UHTXLUHPHQW��WKH�*'35�VD\V�WKDW�\RX�FDQ�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV�����������DQG���������� �

([WHUQDO�OLQN
�

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\
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LQGLYLGXDOV�

7KH�(XURSHDQ�&RPPLVVLRQ��WKH�(&��LV�HPSRZHUHG�WR�VHW�RXW�KRZ�WR�SURYLGH�VWDQGDUGLVHG�LFRQV��DQG
ZKDW�WKH\�VKRXOG�UHSUHVHQW��$OWKRXJK�WKH�(&�LV�\HW�WR�GR�WKLV��\RX�FDQ�VWLOO�XVH�LFRQV�HIIHFWLYHO\�LQ�WKH
PHDQWLPH��,FRQV�FDQ�EH�YHU\�XVHIXO��IRU�LQVWDQFH��IRU�LQGLFDWLQJ�WR�LQGLYLGXDOV�WKDW�D�SDUWLFXODU�W\SH�RI
GDWD�SURFHVVLQJ�LV�RFFXUULQJ�

<RX�FDQ�DOVR�XVH�LFRQV�DV�XVHIXO�UHPLQGHUV�WKDW�GDWD�SURFHVVLQJ�LV�WDNLQJ�SODFH��HVSHFLDOO\�LI�WKDW
SURFHVVLQJ�LV�LQWHUPLWWHQW��7KLV�DSSURDFK�LV�RIWHQ�XVHG�RQ�VPDUWSKRQHV�WR�LQGLFDWH�ZKHWKHU�RU�QRW�D
SDUWLFXODU�DSS�LV�SURFHVVLQJ�ORFDWLRQ�GDWD��E\�SODFLQJ�D�UHFRJQLVDEOH�LFRQ�LQ�WKH�VWDWXV�EDU����������������

7KH�GHVLJQ�RI�DQ\�LFRQ�LV�LPSRUWDQW�DV�\RX�QHHG�WR�PDNH�WKH�PHVVDJHV�WKH\�FRQYH\�DV�FOHDU�DV
SRVVLEOH��8VH�LFRQV�FRQVLVWHQWO\�DQG�PDNH�VXIILFLHQW�LQIRUPDWLRQ�DYDLODEOH�VR�WKDW�SHRSOH�XQGHUVWDQG
ZKDW�WKH\�PHDQ��\RX�VKRXOG�SURGXFH�D�NH\�WR�WKH�LFRQV�WKDW�FDQ�EH�DFFHVVHG�HDVLO\�E\�XVHUV�

,W�LV�DOVR�LPSRUWDQW�WR�OLPLW�WKH�QXPEHU�RI�LFRQV�\RX�XVH��DV�SHRSOH�DUH�XQOLNHO\�WR�WDNH�WKH�WLPH�WR�OHDUQ
ZKDW�D�ODUJH�QXPEHU�RI�GLIIHUHQW�LFRQV�PHDQ��,I�\RX�DUH�D�ODUJH�RUJDQLVDWLRQ��LW�PLJKW�PDNH�VHQVH�WR
KDYH�D�VLQJOH�VHW�RI�LFRQV�WKDW�\RX�FDQ�XVH�DFURVV�DOO�RI�\RXU�RSHUDWLRQV��7KH�LFRQV�FDQ�EH�GHVLJQHG�ZLWK
\RXU�EUDQG�LQ�PLQG�VR�WKDW�WKH\�ILW�ZLWK�WKH�ORRN�RI�\RXU�ZHEVLWHV�

%HDU�LQ�PLQG�WKDW�LI�\RXU�LFRQV�DUH�SUHVHQWHG�HOHFWURQLFDOO\��WKH�*'35�VD\V�\RX�PXVW�PDNH�WKHP
DYDLODEOH�LQ�D�PDFKLQH�UHDGDEOH�IRUP��7KLV�PHDQV�WKDW�HOHFWURQLF�GHYLFHV�FDQ�µUHDG¶�WKH�LQIRUPDWLRQ�WKH
LFRQ�FRQYH\V�

)XUWKHU�5HDGLQJ

�

³«LQ�FRPELQDWLRQ�ZLWK�VWDQGDUGLVHG�LFRQV�LQ�RUGHU�WR�JLYH�LQ�DQ�HDVLO\�YLVLEOH��LQWHOOLJLEOH�DQG�FOHDUO\
OHJLEOH�PDQQHU�D�PHDQLQJIXO�RYHUYLHZ�RI�WKH�LQWHQGHG�SURFHVVLQJ�́

!

([DPSOH

$Q�LFRQ�LQGLFDWLQJ�WKDW�LQIRUPDWLRQ�ZLOO�EH�XVHG�IRU�PDUNHWLQJ�DSSHDUV�ZKHQ�DQ�LQGLYLGXDO�LQSXWV�WKHLU
HPDLO�DGGUHVV�LQWR�DQ�RQOLQH�IRUP��+RYHULQJ�RYHU�WKH�LFRQ�UHYHDOV�WKH�ZRUG�µPDUNHWLQJ¶��DQG�FOLFNLQJ
RQ�LW�GLUHFWV�WKH�LQGLYLGXDO�WR�D�PRUH�GHWDLOHG�H[SODQDWLRQ�RI�ZKDW�ZLOO�EH�GRQH�ZLWK�WKHLU�HPDLO
DGGUHVV�

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV����������������������DQG������������DQG�5HFLWDOV���
DQG���� �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ�±�$UWLFOH���
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+RZ�FDQ�ZH�SURYLGH�SHRSOH�ZLWK�SULYDF\�LQIRUPDWLRQ�RQ�PRELOH�GHYLFHV"

0RELOH�GHYLFHV�VXFK�DV�VPDUWSKRQHV�DQG�WDEOHWV�KDYH�OLPLWDWLRQV�LQ�UHODWLRQ�WR�WKH�GHOLYHU\�RI�SULYDF\
LQIRUPDWLRQ��7KH�SULPDU\�LVVXH�LV�WKH�VL]H�RI�WKH�VFUHHQ�

<RX�PXVW�HQVXUH�WKDW�DQ\�LQIRUPDWLRQ�GHOLYHUHG�RQ�PRELOH�GHYLFHV�LV�DV�FOHDU�DQG�UHDGDEOH�RQ�D�VPDOOHU
VFUHHQ�DV�LW�ZRXOG�EH�RQ�D�PRUH�WUDGLWLRQDO�FRPSXWHU�RU�ODSWRS�VFUHHQ��7KH�WH[W�VKRXOG�EH�ODUJH�HQRXJK
WR�UHDG�DQG�SHRSOH�VKRXOG�QRW�KDYH�WR�]RRP�LQ�WR�VHH�LW��,QIRUPDWLRQ�VKRXOG�ILW�RQ�WKH�VFUHHQ�DV�QRUPDO�

$�XVHIXO�WRRO�IRU�WKLV�LV�UHVSRQVLYH�ZHE�GHVLJQ��7KLV�DOORZV�\RX�WR�FUHDWH�D�ZHEVLWH�WKDW�FDQ�FKDQJH�WKH
LQIRUPDWLRQ�RQ�WKH�VFUHHQ�WR�WKH�RSWLPDO�VHWWLQJ�IRU�YLHZLQJ�WKDW�LQIRUPDWLRQ��GHSHQGLQJ�RQ�WKH�W\SH�RI
GHYLFH�LW�LV�YLHZHG�RQ�

7KH�OLPLWHG�VFUHHQ�VSDFH�RQ�PRELOH�GHYLFHV�DOVR�XQGHUOLQHV�WKH�LPSRUWDQFH�RI�XVLQJ�D�FRPELQDWLRQ�RI
WHFKQLTXHV�WR�GHOLYHU�SULYDF\�LQIRUPDWLRQ��,FRQV�DQG�OD\HULQJ�IRU�LQVWDQFH�OHQG�WKHPVHOYHV�ZHOO�WR
VPDOOHU�VFUHHQV��HQVXULQJ�WKDW�LQIRUPDWLRQ�LV�SUHVHQWHG�FRQFLVHO\�

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\
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7KH�XVH�RI�YLGHR�WR�FRQYH\�SULYDF\�LQIRUPDWLRQ�LV�DOVR�SDUWLFXODUO\�VXLWDEOH�IRU�VPDOOHU�GHYLFHV�DV�ODFN�RI
VSDFH�IRU�WH[W�LV�QRW�DQ�LVVXH��$OWKRXJK�\RX�DUH�XQOLNHO\�WR�EH�DEOH�WR�FRQYH\�DOO�WKH�QHFHVVDU\�GHWDLO�LQ
D�YLGHR��\RX�FDQ�GLUHFW�LQGLYLGXDOV�WR�PRUH�GHWDLOHG�LQIRUPDWLRQ�DV�DSSURSULDWH��.HHSLQJ�WKH�YLGHR�VKRUW
DQG�WR�WKH�SRLQW�ZLOO�DOVR�DYRLG�DQ\�LVVXHV�LQGLYLGXDOV�PD\�KDYH�ZLWK�GDWD�XVDJH�LI�:L�)L�LVQ¶W�DYDLODEOH�

9LHZ�DQ�H[DPSOH�YLGHR�RQ�WKH�9\RQG�ZHEVLWH ��

$V�ZHOO�DV�FRQVLGHULQJ�WKH�OLPLWDWLRQV�RI�PRELOH�GHYLFHV��\RX�VKRXOG�DOVR�ORRN�WR�H[SORLW�WKH�XQLTXH
IXQFWLRQDOLWLHV�WKDW�WKH\�RIIHU�ZKHQ�GHOLYHULQJ�SULYDF\�LQIRUPDWLRQ��<RX�FDQ�XVH�

SRS�XSV�WR�GHOLYHU�MXVW�LQ�WLPH�QRWLFHV�

YRLFH��VRXQG�DQG�YLEUDWLRQ��RU�KDSWLF�IHHGEDFN��DOHUWV�WR�LQGLFDWH�FHUWDLQ�XVHV�RI�GDWD��HJ�ZLIL�RU
ORFDWLRQ�WUDFNLQJ��

SUHVVXUH�VHQVLWLYH�GLVSOD\V�WR�DOORZ�LQGLYLGXDOV�WR�DFFHVV�DGGLWLRQDO�OD\HUV�RI�SULYDF\�LQIRUPDWLRQ
ZLWKRXW�OHDYLQJ�WKH�SDJH�WKH\¶UH�RQ��DQG
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FRPPRQ�PRELOH�GHYLFH�JHVWXUHV��VXFK�DV�VZLSLQJ��WR�UHYHDO�PRUH�GHWDLOHG�LQIRUPDWLRQ�RU�WR�FRQWURO
GLIIHUHQW�XVHV�RI�GDWD��HJ�VZLSH�ULJKW�WR�FRQVHQW�WR�PDUNHWLQJ��

$OZD\V�UHPHPEHU�WR�SXW�WKH�LQGLYLGXDO�DW�WKH�KHDUW�RI�ZKDW�\RX¶UH�GRLQJ��7U\�QRW�WR�DGRSW�DSSURDFKHV
WKDW�SHRSOH�ZRQ¶W�ILQG�LQWXLWLYH�RU�WKDW�UHVXOW�LQ�JLYLQJ�LQGLYLGXDOV�FRQVWDQW�DOHUWV�UHJDUGLQJ�WKHLU
LQIRUPDWLRQ��7KLV�LV�ZKHUH�D�OLQN�WR�D�GDVKERDUG�RU�SUHIHUHQFH�PDQDJHPHQW�WRRO�PD\�EH�KHOSIXO��VR
SHRSOH�FDQ�FKRRVH�WKHLU�RZQ�VHWWLQJV�

)XUWKHU�5HDGLQJ

:KDW�DERXW�WKH�,QWHUQHW�RI�7KLQJV�DQG�RWKHU�VPDUW�GHYLFHV"

2WKHU�W\SHV�RI�VPDUW�GHYLFH�SUHVHQW�WKHLU�RZQ�SUREOHPV�IRU�WKH�GHOLYHU\�RI�SULYDF\�LQIRUPDWLRQ��,QWHUQHW
RI�7KLQJV��,R7��GHYLFHV�VXFK�DV�KRPH�DVVLVWDQWV��FRQQHFWHG�WR\V�DQG�VPDUW�PHWUHV�RIWHQ�GRQ¶W�KDYH
VFUHHQV�RQ�ZKLFK�WR�SURYLGH�LQGLYLGXDOV�ZLWK�ZULWWHQ�LQIRUPDWLRQ��������

$V�ZLWK�PRELOH�GHYLFHV��\RX�VKRXOG�XVH�D�FRPELQDWLRQ�RI�WHFKQLTXHV�DQG�DGDSW�\RXU�DSSURDFK�WR�FDWHU
IRU�WKH�XQLTXH�OLPLWDWLRQV�DQG�RSSRUWXQLWLHV�WKDW�,R7�GHYLFHV�SUHVHQW�

8VH�WKH�DXGLR�IXQFWLRQDOLW\�RI�,R7�GHYLFHV�WR�SURYLGH�NH\�SULYDF\�LQIRUPDWLRQ�WKURXJK�GHYLFH
VSHDNHUV��FRPSOHPHQWHG�E\�PRUH�GHWDLOHG�LQIRUPDWLRQ�DYDLODEOH�LQ�D�ZULWWHQ�QRWLFH�

,QIRUP�LQGLYLGXDOV�ZKHQ�D�VPDUW�GHYLFH�LV�REVHUYLQJ�RU�UHFRUGLQJ�WKHP�XVLQJ�D�UHG�OLJKW�RU�D�VRXQG
DOHUW�

8VH�LFRQV�RQ�WKH�GHYLFH��RU�SDFNDJLQJ��WR�LQIRUP�LQGLYLGXDOV�KRZ�WKHLU�SHUVRQDO�GDWD�ZLOO�EH�XVHG�

/LQN��RU�VHQG��PRUH�GHWDLOHG�SULYDF\�LQIRUPDWLRQ�WR�D�GHYLFH�ZLWK�D�VFUHHQ��XVLQJ�ZLUHOHVVO\�WHFKQRORJ\
VXFK�DV�%OXHWRRWK��45�FRGHV��6QDS7DJV�RU�1)&�

)XUWKHU�5HDGLQJ

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV����������������������DQG������������DQG�5HFLWDOV���
DQG���� �

([WHUQDO�OLQN

�

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV����������������������DQG������������DQG�5HFLWDOV���
DQG���� �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

���0D\�������������� ��



6KRXOG�ZH�WHVW��UHYLHZ�DQG�XSGDWH�RXU�SULYDF\
LQIRUPDWLRQ"

,Q�PRUH�GHWDLO

:KDW�VKRXOG�ZH�GR�EHIRUH�ZH�GHOLYHU�RXU�SULYDF\�LQIRUPDWLRQ�WR�SHRSOH"

:KDW�VKRXOG�ZH�GR�DIWHU�ZH�GHOLYHU�RXU�SULYDF\�LQIRUPDWLRQ�WR�SHRSOH"

:KDW�LI�ZH�ZDQW�WR�XVH�SHUVRQDO�GDWD�IRU�D�QHZ�SXUSRVH"

:KDW�VKRXOG�ZH�GR�EHIRUH�ZH�GHOLYHU�RXU�SULYDF\�LQIRUPDWLRQ�WR�SHRSOH"

&DUU\LQJ�RXW�XVHU�WHVWLQJ�ZLOO�SURYLGH�XVHIXO�IHHGEDFN�RQ�GUDIW�SULYDF\�LQIRUPDWLRQ��7KLV�LV�ZKHUH�\RX
VHOHFW�D�VDPSOH�RI�\RXU�FXVWRPHUV�DQG�DVN�WKHP�WR�DFFHVV�DQG�UHDG�WKH�LQIRUPDWLRQ�WR�REWDLQ�WKHLU
IHHGEDFN�RQ�

KRZ�WKH\�DFFHVVHG�LW�

LI�WKH\�IRXQG�LW�HDV\�WR�XQGHUVWDQG�

ZKHWKHU�DQ\WKLQJ�ZDV�GLIILFXOW��XQFOHDU�RU�WKH\�GLG�QRW�OLNH�LW��RU

LI�WKH\�LGHQWLILHG�DQ\�HUURUV�

$VNLQJ�\RXU�FXVWRPHUV�WR�GR�WKLV�ZLOO�KHOS�\RX�LPSURYH�WKH�HIIHFWLYHQHVV�RI�\RXU�GHOLYHU\�RI�WKH
LQIRUPDWLRQ��<RX�DUH�OLNHO\�WR�FRPH�XS�ZLWK�D�IDU�PRUH�XVHIXO�DQG�HQJDJLQJ�DSSURDFK�LI�\RX�FRQVLGHU
IHHGEDFN�IURP�WKH�SHRSOH�LW�LV�DLPHG�DW�

+DYLQJ�PDGH�DQ\�FKDQJHV�WR�WKH�FRQWHQW�DQG�GHOLYHU\�RI�\RXU�SULYDF\�LQIRUPDWLRQ�DV�D�UHVXOW�RI�XVHU
WHVWLQJ��\RX�DUH�WKHQ�UHDG\�WR�UROO�LW�RXW�XVLQJ�WKH�WRROV�DQG�DSSURDFKHV�\RX�KDYH�VHOHFWHG�

)XUWKHU�5HDGLQJ

!

([DPSOH

<RX�SODQ�WR�GHOLYHU�SULYDF\�LQIRUPDWLRQ�WR�SHRSOH�EDVHG�RQ�DVVXPSWLRQV�\RX�PDGH�DERXW�D�XVHU¶V
MRXUQH\�DURXQG�\RXU�ZHEVLWH��+RZHYHU��GXULQJ�\RXU�XVHU�WHVWLQJ�\RX�LGHQWLI\�WKDW�SHRSOH�DUH�RIWHQ
GLUHFWHG�WR�D�VSHFLILF�SDJH�RI�\RXU�ZHEVLWH�VWUDLJKW�IURP�D�WKLUG�SDUW\�VHDUFK�HQJLQH�DQG�WKHUHIRUH
PLVV�VRPH�RI�WKH�LQIRUPDWLRQ�VXSSOLHG�RQ�\RXU�KRPHSDJH��+DYLQJ�LGHQWLILHG�WKLV��\RX�HQVXUH�WKDW
\RXU�SULYDF\�LQIRUPDWLRQ�LV�FRUUHFWO\�FRQQHFWHG�WRJHWKHU�VR�WKDW�LQGLYLGXDOV�GR�QRW�PLVV�DQ\WKLQJ
LPSRUWDQW��)RU�LQVWDQFH��\RX�SURYLGH�D�OLQN�WR�PRUH�GHWDLOHG�LQIRUPDWLRQ�LQ�DOO�\RXU�MXVW�LQ�WLPH
QRWLFHV�VR�WKDW�DQ�LQGLYLGXDO�FDQ�VHH�WKH�LPSRUWDQW�PHVVDJH�DW�WKDW�SRLQW�LQ�WKH�MRXUQH\�EXW�FDQ�DOVR
UHIHU�WR�IXUWKHU�LQIRUPDWLRQ�WR�VHH�LI�WKH\�KDYH�PLVVHG�DQ\WKLQJ�

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV������������������DQG������������DQG�5HFLWDO��� �

([WHUQDO�OLQN
�
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:KDW�VKRXOG�ZH�GR�DIWHU�ZH�GHOLYHU�RXU�SULYDF\�LQIRUPDWLRQ�WR�SHRSOH"

<RX�QHHG�WR�UHJXODUO\�UHYLHZ�WKH�LQIRUPDWLRQ�WR�

FKHFN�WKDW�LW�DFWXDOO\�H[SODLQV�ZKDW�\RX�GR�ZLWK�LQGLYLGXDOV¶�SHUVRQDO�GDWD�

HQVXUH�WKDW�LW�UHPDLQV�DFFXUDWH�DQG�XS�WR�GDWH��DQG

DQDO\VH�FRPSODLQWV�IURP�WKH�SXEOLF�DERXW�KRZ�\RX�XVH�WKHLU�SHUVRQDO�GDWD�DQG�LQ�SDUWLFXODU�DQ\
FRPSODLQWV�DERXW�KRZ�\RX�H[SODLQ�\RXU�XVH�RI�LW�

:KDW�LI�ZH�ZDQW�WR�XVH�SHUVRQDO�GDWD�IRU�D�QHZ�SXUSRVH"

,I�\RX�SODQ�WR�XVH�SHUVRQDO�GDWD�IRU�D�QHZ�SXUSRVH��\RX�QHHG�WR�WHOO�SHRSOH�DERXW�WKLV�EHIRUH�\RX�GR�VR�
,Q�WKHVH�FLUFXPVWDQFHV��\RX�PXVW�XSGDWH�\RXU�SULYDF\�LQIRUPDWLRQ�WR�UHIOHFW�ZKDW�\RX�LQWHQG�WR�GR�ZLWK
SHRSOH¶V�GDWD��DQG�SURDFWLYHO\�EULQJ�WKLV�FKDQJH�WR�WKHLU�DWWHQWLRQ�EHIRUH�\RX�VWDUW�DQ\�QHZ�SURFHVVLQJ�
,Q�SDUWLFXODU��\RX�PXVW�SURYLGH�SHRSOH�ZLWK�LQIRUPDWLRQ�RQ�WKH�QHZ�SXUSRVH�IRU�SURFHVVLQJ��DORQJ�ZLWK
DQ\�UHOHYDQW�IXUWKHU�LQIRUPDWLRQ�FRQFHUQLQJ�

\RXU�UHWHQWLRQ�SHULRG�IRU�WKH�SHUVRQDO�GDWD�WKDW�\RX�DUH�SURFHVVLQJ�IRU�WKH�QHZ�SXUSRVH�

WKH�ULJKWV�DYDLODEOH�WR�LQGLYLGXDOV�LQ�UHVSHFW�RI�WKH�QHZ�SURFHVVLQJ�

WKH�ULJKW�WR�ZLWKGUDZ�FRQVHQW�IRU�WKH�SURFHVVLQJ�

WKH�ULJKW�WR�ORGJH�D�FRPSODLQW�ZLWK�D�VXSHUYLVRU\�DXWKRULW\�

WKH�VRXUFH�RI�WKH�SHUVRQDO�GDWD��LI�\RX�REWDLQHG�LW�IURP�D�VRXUFH�RWKHU�WKDQ�WKH�LQGLYLGXDO��

WKH�GHWDLOV�RI�ZKHWKHU�LQGLYLGXDOV�ZHUH�XQGHU�D�VWDWXWRU\�RU�FRQWUDFWXDO�REOLJDWLRQ�WR�SURYLGH�WKH
SHUVRQDO�GDWD��LI�\RX�FROOHFWHG�LW�IURP�WKH�LQGLYLGXDO���DQG

WKH�GHWDLOV�RI�WKH�H[LVWHQFH�RI�DXWRPDWHG�GHFLVLRQ�PDNLQJ��LQFOXGLQJ�SURILOLQJ��LI�LW�LV�VROHO\�DXWRPDWHG
DQG�KDV�OHJDO�RU�VLPLODUO\�VLJQLILFDQW�HIIHFWV��

,I�\RX�GR�QRW�REWDLQ�FRQVHQW�IRU�WKH�QHZ�SURFHVVLQJ��DV�ZHOO�DV�XSGDWLQJ�\RXU�SULYDF\�LQIRUPDWLRQ��\RX
PXVW�DOVR�WDNH�LQWR�DFFRXQW�WKH�SXUSRVH�OLPLWDWLRQ�SULQFLSOH��7KLV�PHDQV�PDNLQJ�DQ�DVVHVVPHQW�RI
ZKHWKHU�ZKDW�\RX�SODQ�WR�GR�LV�FRPSDWLEOH�ZLWK�WKH�RULJLQDO�UHDVRQ�\RX�FROOHFWHG�RU�REWDLQHG�WKH
SHUVRQDO�GDWD�

)XUWKHU�5HDGLQJ

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV������E��������D������������������������������������
DQG��������DQG�5HFLWDOV��������DQG��� �

([WHUQDO�OLQN

�
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)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

3ULQFLSOHV

,QGLYLGXDO�ULJKWV

&RQVHQW

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

:3���JXLGHOLQHV�RQ�&RQVHQW

:3���JXLGHOLQHV�RQ�WKH�ULJKW�WR�GDWD�SRUWDELOLW\

:3���JXLGHOLQHV�RQ�DXWRPDWHG�LQGLYLGXDO�GHFLVLRQ�PDNLQJ�DQG�SURILOLQJ

���0D\�������������� ��



7KH�ULJKW�WR�EH�LQIRUPHG�LQ�SUDFWLFH

,Q�PRUH�GHWDLO

:KDW�VKRXOG�ZH�WHOO�SHRSOH�LI�ZH�SODQ�WR�VHOO�WKHLU�SHUVRQDO�GDWD�WR��RU�VKDUH�LW�ZLWK��RWKHU
RUJDQLVDWLRQV"

:KDW�LI�ZH�EX\�SHUVRQDO�GDWD�IURP�RWKHU�RUJDQLVDWLRQV"�

'R�ZH�QHHG�WR�WHOO�SHRSOH�LI�ZH�REWDLQ�WKHLU�SHUVRQDO�GDWD�IURP�SXEOLFO\�DFFHVVLEOH�VRXUFHV"

+RZ�VKRXOG�ZH�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�SHRSOH�LI�ZH�XVH�$UWLILFLDO�,QWHOOLJHQFH��$,�"

:KDW�VKRXOG�ZH�WHOO�SHRSOH�LI�ZH�SODQ�WR�VHOO�WKHLU�SHUVRQDO�GDWD�WR��RU�VKDUH�LW�ZLWK��RWKHU
RUJDQLVDWLRQV"

,I�\RX�VHW�RXW�WR�FROOHFW�SHUVRQDO�GDWD�ZLWK�WKH�LQWHQWLRQ�RI�VHOOLQJ�LW�WR��RU�VKDULQJ�LW�ZLWK��WKLUG�SDUWLHV�
\RX�PXVW�LQIRUP�SHRSOH�DV�SDUW�RI�WKH�SULYDF\�LQIRUPDWLRQ�\RX�SURYLGH��<RX�PXVW�WHOO�WKHP�ZKR�\RX�ZLOO
JLYH�WKHLU�LQIRUPDWLRQ�WR�DQG�ZK\��XQOHVV�\RX�DUH�UHO\LQJ�RQ�DQ�H[FHSWLRQ�RU�DQ�H[HPSWLRQ��<RX�FDQ�WHOO
SHRSOH�WKH�QDPHV�RI�WKH�RUJDQLVDWLRQV�RU�WKH�FDWHJRULHV�WKDW�WKH\�IDOO�ZLWKLQ�LQ��<RX�VKRXOG�FKRRVH�WKH
RSWLRQ�WKDW�LV�PRVW�PHDQLQJIXO�DQG�XVHIXO�IRU�LQGLYLGXDOV��EHDULQJ�LQ�PLQG�ZKDW�\RX�DUH�GRLQJ�ZLWK�WKHLU
SHUVRQDO�GDWD�

,I�\RX�GHWHUPLQH�WKDW�LW�LV�PRVW�PHDQLQJIXO�WR�SURYLGH�LQGLYLGXDOV�ZLWK�WKH�QDPHV�RI�WKH�RUJDQLVDWLRQV
WKDW�\RX�SDVV�WKHLU�LQIRUPDWLRQ�WR��WKLV�GRHV�QRW�QHFHVVDULO\�PHDQ�WKDW�\RX�QHHG�WR�OLVW�HYHU\
RUJDQLVDWLRQ�XS�IURQW��,I�WKHUH�DUH�D�ODUJH�QXPEHU�RI�RUJDQLVDWLRQV�LW�LV�D�JRRG�LGHD�WR�WDNH�D�OD\HUHG
DSSURDFK�WR�SURYLGLQJ�WKLV�LQIRUPDWLRQ��)RU�LQVWDQFH��LQ�DQ�RQOLQH�FRQWH[W��\RX�FDQ�JLYH�LQGLYLGXDOV�D�OLQN
WR�WKH�IXOO�OLVW�RI�WKH�RUJDQLVDWLRQV�

,W�LV�DOVR�JRRG�SUDFWLFH�WR�HPEHG�OLQNV�WR�WRROV�OLNH�GDVKERDUGV�LQ�WKH�SODFHV�WKDW�\RX�SURYLGH�SHRSOH
ZLWK�SULYDF\�LQIRUPDWLRQ��7KLV�DOORZV�LQGLYLGXDOV�WR�PDQDJH�WKHLU�SUHIHUHQFHV�DQG�WR�SUHYHQW�WKHLU�GDWD
EHLQJ�VROG�RU�VKDUHG�ZKHUH�WKH\�KDYH�D�FKRLFH��6HOOLQJ�RU�VKDULQJ�SHUVRQDO�GDWD�LV�RQH�DUHD�LQ�ZKLFK
XVLQJ�DQ�LFRQ�DORQJVLGH�\RXU�SULYDF\�LQIRUPDWLRQ�PD\�DOVR�EH�KHOSIXO�

!

([DPSOH

$Q�RQOLQH�UHWDLOHU�XVHV�VHYHUDO�GLIIHUHQW�FRPSDQLHV�WR�KDQGOH�ILQDQFLDO�WUDQVDFWLRQV�ZLWK�LWV
FXVWRPHUV�YLD�D�QXPEHU�RI�SD\PHQW�PHWKRGV��7KH�UHWDLOHU�GHFLGHV�WKDW�SURYLGLQJ�LWV�FXVWRPHUV�ZLWK
WKH�VSHFLILF�QDPHV�RI�DOO�WKHVH�FRPSDQLHV�LV�QRW�PHDQLQJIXO�IRU�LWV�FXVWRPHUV�DV�LW�LV�QRW�FOHDU�ZKR
WKH�FRPSDQLHV�DUH�RU�ZKDW�WKH\�GR��$V�VXFK��LW�WHOOV�LWV�FXVWRPHUV�WKDW�WKHLU�SD\PHQW�GHWDLOV�DUH
SDVVHG�WR�SD\PHQW�SURFHVVLQJ�FRPSDQLHV�ZKHQ�DQ�RUGHU�LV�SODFHG�

7KH�VDPH�UHWDLOHU�DOVR�VHOOV�WKH�QDPHV��FRQWDFW�GHWDLOV�DQG�SXUFKDVH�KLVWRULHV�RI�LWV�FXVWRPHUV�WR
RWKHU�UHWDLO�FRPSDQLHV�IRU�WKH�SXUSRVHV�RI�SRVWDO�PDUNHWLQJ��7KH�UHWDLOHU�SURYLGHV�LWV�FXVWRPHUV�ZLWK
WKH�VSHFLILF�QDPHV�RI�WKH�RUJDQLVDWLRQV�WKDW�LW�VHOOV�WKHLU�LQIRUPDWLRQ�WR��DV�RSSRVHG�WR�WKH�FDWHJRULHV
WKH\�DUH�LQ��,W�GRHV�WKLV�VR�WKDW�LWV�FXVWRPHUV�DUH�LQIRUPHG�DERXW�H[DFWO\�ZKR�KROGV�WKHLU�SHUVRQDO
GDWD�DQG�FDQ�HDVLO\�H[HUFLVH�WKHLU�ULJKWV�DERXW�LWV�XVH�
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,Q�WHUPV�RI�WLPLQJ��ZKHQ�\RX�FROOHFW�LQIRUPDWLRQ�IURP�WKH�LQGLYLGXDO�LW�UHODWHV�WR��\RX�PXVW�WHOO�WKHP�ZKR
\RX�ZLOO�JLYH�WKHLU�LQIRUPDWLRQ�WR�DW�WKH�SRLQW�\RX�REWDLQ�LW��,I�\RX�REWDLQ�SHUVRQDO�GDWD�IURP�D�VRXUFH
RWKHU�WKDQ�WKH�LQGLYLGXDO�LW�UHODWHV�WR��\RX�QHHG�WR�WHOO�WKH�LQGLYLGXDOV�ZKR�WKHLU�LQIRUPDWLRQ�ZLOO�EH
SDVVHG�WR�QR�ODWHU�WKDQ�RQH�PRQWK�DIWHU�REWDLQLQJ�WKH�LQIRUPDWLRQ��,I��KRZHYHU��WKH�SHUVRQDO�GDWD�LV
JLYHQ�WR�DQRWKHU�RUJDQLVDWLRQ�ZLWKLQ�D�PRQWK�RI�REWDLQLQJ�LW��\RX�PXVW�WHOO�WKH�LQGLYLGXDOV�DERXW�WKLV��DW
WKH�ODWHVW��ZKHQ�WKH�LQIRUPDWLRQ�LV�SDVVHG�RQ�

)XUWKHU�5HDGLQJ

:KDW�LI�ZH�EX\�SHUVRQDO�GDWD�IURP�RWKHU�RUJDQLVDWLRQV"��

:KHQ�EX\LQJ�SHUVRQDO�GDWD�IURP�DQRWKHU�RUJDQLVDWLRQ��\RX�PXVW�SURYLGH�SHRSOH�ZLWK�\RXU�RZQ�SULYDF\
LQIRUPDWLRQ��XQOHVV�\RX�DUH�UHO\LQJ�RQ�DQ�H[FHSWLRQ�RU�DQ�H[HPSWLRQ��,I�\RX�UHO\�RQ�WKH�H[FHSWLRQ�WKDW
SURYLGLQJ�WKH�SULYDF\�LQIRUPDWLRQ�ZRXOG�EH�LPSRVVLEOH��RU�WKDW�LW�ZRXOG�LQYROYH�D�GLVSURSRUWLRQDWH�HIIRUW�
\RX�PXVW�FDUU\�RXW�D�'3,$�LQ�RUGHU�WR�LGHQWLI\�DQG�PLWLJDWH�WKH�ULVNV�DVVRFLDWHG�ZLWK�\RXU�XVH�RI�WKH
SHUVRQDO�GDWD�

,W�FDQ�EH�XVHIXO�WR�FKHFN�WKH�LQIRUPDWLRQ�WKDW�WKH�RWKHU�RUJDQLVDWLRQ�SURYLGHG�SHRSOH�ZLWK�WR�VHH�ZKDW
WKH\�KDYH��DQG�KDYHQ¶W��EHHQ�LQIRUPHG�DERXW��,I�\RX�DUH�XQVXUH�DV�WR�ZKHWKHU�SHRSOH�KDYH�EHHQ
SURYLGHG�ZLWK�WKH�UHOHYDQW�SULYDF\�LQIRUPDWLRQ��\RX�VKRXOG�PDNH�VXUH�WR�SURYLGH�WKLV�WR�WKHP�\RXUVHOI�
5HPHPEHU�WKDW��EHFDXVH�\RX�DUH�QRW�REWDLQLQJ�SHUVRQDO�GDWD�IURP�WKH�LQGLYLGXDO�LW�UHODWHV�WR��\RX�QHHG
WR�WHOO�WKHP�DERXW�WKH�GLIIHUHQW�W\SHV�RI�LQIRUPDWLRQ�\RX�FROOHFWHG�DERXW�WKHP��DV�ZHOO�DV�WKH�VRXUFH�RI
WKDW�LQIRUPDWLRQ�

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV�������DQG��������DQG�5HFLWDOV������ �

([WHUQDO�OLQN
�

5HOHYDQW�SURYLVLRQV�LQ�WKH�'DWD�3URWHFWLRQ�%LOO���6HH�6HFWLRQV����DQG�����DQG�6FKHGXOH���3DUWV����
DQG������DQG�6FKHGXOH�� �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH����

'DWD�VKDULQJ

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\
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,I�ZKDW�\RX�SODQ�WR�GR�ZLWK�SHRSOH¶V�SHUVRQDO�GDWD�LV�GLIIHUHQW�WR�ZKDW�WKH\�ZHUH�RULJLQDOO\�WROG�\RX�PXVW
PDNH�VXUH�WKDW�WKH�SULYDF\�LQIRUPDWLRQ�\RX�SURYLGH�WKHP�ZLWK�UHIOHFWV�WKH�QHZ�SXUSRVH�IRU�XVLQJ�WKH
GDWD��$V�ZHOO�DV�GRLQJ�WKLV��\RX�ZLOO�DOVR�QHHG�WR�FRQVLGHU��DQG�WHOO�SHRSOH��ZKDW�\RXU�ODZIXO�EDVLV�LV��<RX
PD\�QHHG�WR�DVVHVV�ZKHWKHU�WKH�QHZ�XVH�LV�FRPSDWLEOH�ZLWK�WKH�RULJLQDO�SXUSRVH�IRU�ZKLFK�WKH�SHUVRQDO
GDWD�ZDV�REWDLQHG�

<RX�QHHG�WR�SURYLGH�SHRSOH�ZLWK�\RXU�SULYDF\�LQIRUPDWLRQ�ZLWKLQ�D�UHDVRQDEOH�SHULRG�RI�EX\LQJ�WKHLU
SHUVRQDO�GDWD��DQG�QR�ODWHU�WKDQ�D�PRQWK��7R�HQVXUH�WKDW�ZKDW�\RX�DUH�GRLQJ�LV�IDLU��DV�ZHOO�DV
WUDQVSDUHQW��\RX�VKRXOG�GR�WKLV�VRRQHU�UDWKHU�WKDQ�ODWHU��HVSHFLDOO\�LI�LQGLYLGXDOV�ZRXOG�QRW�UHDVRQDEO\
H[SHFW�ZKDW�\RX�SODQ�WR�GR�ZLWK�WKHLU�SHUVRQDO�GDWD�RU�LI�LW�ZRXOG�KDYH�D�VLJQLILFDQW�HIIHFW�RQ�WKHP�

)XUWKHU�5HDGLQJ

'R�ZH�QHHG�WR�WHOO�SHRSOH�LI�ZH�REWDLQ�WKHLU�SHUVRQDO�GDWD�IURP�SXEOLFO\�DFFHVVLEOH�VRXUFHV"

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV������D���E������������������DQG�����DQG�5HFLWDOV����
����������DQG������ �

([WHUQDO�OLQN

�

5HOHYDQW�SURYLVLRQV�LQ�WKH�'DWD�3URWHFWLRQ�%LOO���6HH�6HFWLRQV����DQG�����DQG�6FKHGXOH���3DUWV����
DQG������DQG�6FKHGXOH�� �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

'DWD�VKDULQJ

'DWD�SURWHFWLRQ�LPSDFW�DVVHVVPHQWV

/DZIXO�EDVLV

3ULQFLSOHV

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

:3���JXLGHOLQHV�RQ�'DWD�3URWHFWLRQ�,PSDFW�$VVHVVPHQWV��'3,$�

:3���JXLGHOLQHV�RQ�&RQVHQW

���0D\�������������� ��



7KH�IDFW�WKDW�SHUVRQDO�GDWD�LV�SXEOLFO\�DYDLODEOH�GRHV�QRW�PHDQ�WKDW�LQGLYLGXDOV�QR�ORQJHU�KDYH�WKH�ULJKW
WR�EH�LQIRUPHG�DERXW�DQ\�IXUWKHU�XVHV�RI�WKHLU�LQIRUPDWLRQ��,I�\RX�REWDLQ�SHUVRQDO�GDWD�IURP�SXEOLFO\
DFFHVVLEOH�VRXUFHV��VXFK�DV�VRFLDO�PHGLD��WKH�RSHQ�HOHFWRUDO�UHJLVWHU�DQG�&RPSDQLHV�+RXVH���\RX�VWLOO
QHHG�WR�SURYLGH�LQGLYLGXDOV�ZLWK�SULYDF\�LQIRUPDWLRQ��XQOHVV�\RX�DUH�UHO\LQJ�RQ�DQ�H[FHSWLRQ�RU�DQ
H[HPSWLRQ��$V�DERYH��LI�\RX�UHO\�RQ�WKH�H[FHSWLRQ�WKDW�SURYLGLQJ�WKH�SULYDF\�LQIRUPDWLRQ�ZRXOG�EH
LPSRVVLEOH��RU�WKDW�LW�ZRXOG�LQYROYH�D�GLVSURSRUWLRQDWH�HIIRUW��\RX�PXVW�FDUU\�RXW�D�'3,$�LQ�RUGHU�WR
LGHQWLI\�DQG�PLWLJDWH�WKH�ULVNV�DVVRFLDWHG�ZLWK�\RXU�IXUWKHU�XVH�RI�SHUVRQDO�GDWD�

2UJDQLVDWLRQV�VRPHWLPHV�REWDLQ�LQIRUPDWLRQ�IURP�SXEOLFO\�DFFHVVLEOH�VRXUFHV�LQ�RUGHU�WR�FRPELQH��PDWFK
RU�DGG�WR�LQIRUPDWLRQ�WKDW�WKH\�DOUHDG\�KROG�RQ�DQ�LQGLYLGXDO��RU�WKDW�WKH\�KDYH�ERXJKW�LQ���7KLV�FDQ�EH
SDUWLFXODUO\�LQWUXVLYH��DQG�XQH[SHFWHG��DV�LW�FDQ�FUHDWH�D�YHU\�GHWDLOHG�SLFWXUH�RI�DQ�LQGLYLGXDO¶V�DIIDLUV�
,I�\RX�LQWHQG�WR�GR�WKLV��\RX�QHHG�WR�WHOO�SHRSOH�DERXW�LW��7KLV�LV�D�FOHDU�H[DPSOH�RI�ZKHUH�LW�LV
DSSURSULDWH�WR�KLJKOLJKW�WKLV�LQIRUPDWLRQ�WR�SHRSOH��IRU�LQVWDQFH�E\�LQFOXGLQJ�LW�LQ�WKH�ILUVW�OD\HU�RI�D
OD\HUHG�SULYDF\�QRWLFH��7KLV�W\SH�RI�SURFHVVLQJ�DOVR�UHTXLUHV�\RX�WR�FDUU\�RXW�D�'3,$��GXH�WR�WKH�KLJK
ULVNV�LQYROYHG��������������������

:KDWHYHU�\RX�SODQ�WR�GR�ZLWK�SHUVRQDO�GDWD�REWDLQHG�IURP�SXEOLFO\�DFFHVVLEOH�VRXUFHV��\RX�QHHG�WR
HQVXUH�WKDW�\RX�KDYH�D�YDOLG�ODZIXO�EDVLV�DQG�\RX�PXVW�WHOO�SHRSOH�ZKDW�WKLV�LV�LQ�WKH�SULYDF\�LQIRUPDWLRQ
WKDW�\RX�SURYLGH�WR�WKHP��7KH�ODZIXO�EDVLV�\RX�UHO\�RQ�ZLOO�DIIHFW�WKH�ULJKWV�WKDW�LQGLYLGXDOV�KDYH�LQ
UHODWLRQ�WR�\RXU�XVH�RI�WKHLU�SHUVRQDO�GDWD��<RXU�SULYDF\�LQIRUPDWLRQ�PXVW�PDNH�FOHDU�ZKDW�ULJKWV�SHRSOH
KDYH��DQG�LQ�SDUWLFXODU��WKH�ULJKW�WR�REMHFW�PXVW�H[SOLFLWO\�EURXJKW�WR�SHRSOH¶V�DWWHQWLRQ�

<RX�QHHG�WR�SURYLGH�SHRSOH�ZLWK�\RXU�SULYDF\�LQIRUPDWLRQ�ZLWKLQ�D�UHDVRQDEOH�SHULRG�RI�REWDLQLQJ�LW��7KH
ODWHVW�SRLQW�DW�ZKLFK�\RX�FDQ�GR�WKLV�LV�RQH�PRQWK�DIWHU�WKH�SHUVRQDO�GDWD�LV�REWDLQHG��EXW�GHSHQGLQJ�RQ
WKH�FLUFXPVWDQFHV��LW�ZLOO�QRW�DOZD\V�EH�IDLU�WR�ZDLW�WKLV�ORQJ��3HRSOH¶V�UHDVRQDEOH�H[SHFWDWLRQV�DERXW
KRZ�WKHLU�SHUVRQDO�GDWD�PD\�EH�IXUWKHU�XVHG�ZLOO�GLIIHU�GHSHQGLQJ�RQ�WKH�QDWXUH�RI�WKH�SHUVRQDO�GDWD�DQG
WKH�W\SH�RI�SXEOLFO\�DFFHVVLEOH�VRXUFH�IURP�ZKLFK�\RX�REWDLQHG�LW��:KHUH�IXUWKHU�XVHV�RI�SXEOLFO\
DYDLODEOH�SHUVRQDO�GDWD�DUH�OHVV�OLNHO\�WR�EH�H[SHFWHG��RU�FRXOG�VLJQLILFDQWO\�DIIHFW�LQGLYLGXDOV��\RX�VKRXOG
SURYLGH�WKHP�ZLWK�\RXU�SULYDF\�LQIRUPDWLRQ�DV�VRRQ�DV�SRVVLEOH�DIWHU�LW�LV�REWDLQHG�

)XUWKHU�5HDGLQJ

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV������D����������������������DQG�����DQG�5HFLWDOV
�����������������DQG������ �

([WHUQDO�OLQN

�

5HOHYDQW�SURYLVLRQV�LQ�WKH�'DWD�3URWHFWLRQ�%LOO���6HH�6HFWLRQV����DQG�����DQG�6FKHGXOH���3DUWV����
DQG������DQG�6FKHGXOH�� �

([WHUQDO�OLQN

�
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+RZ�VKRXOG�ZH�SURYLGH�SULYDF\�LQIRUPDWLRQ�WR�SHRSOH�LI�ZH�XVH�$UWLILFLDO�,QWHOOLJHQFH��$,�"���

7KH�XVH�RI�$,�UDLVHV�SDUWLFXODU�LVVXHV�DERXW�GDWD�SURWHFWLRQ�DQG�WUDQVSDUHQF\��ZKHUH�SHUVRQDO�GDWD�LV
XVHG��$,�FDQ�W\SLFDOO\�LQYROYH�SURFHVVLQJ�ODUJH�YROXPHV�RI�LQIRUPDWLRQ�DQG�XVLQJ�DOJRULWKPV�WR�GHWHFW
WUHQGV�DQG�FRUUHODWLRQV��RIWHQ�IRU�WKH�SXUSRVHV�RI�DXWRPDWHG�GHFLVLRQ�PDNLQJ�DQG�SURILOLQJ��,Q�VRPH
FDVHV�WKLV�W\SH�RI�SURFHVVLQJ�FDQ�KDYH�D�UHODWLYHO\�OLPLWHG�LPSDFW�RQ�LQGLYLGXDOV�EXW�LQ�RWKHUV�LW�FDQ�EH
H[WUHPHO\�LQWUXVLYH�DQG�KDYH�VLJQLILFDQW�HIIHFWV�

3HRSOH�RIWHQ�KDYH�OLPLWHG�DZDUHQHVV�WKDW�LQIRUPDWLRQ�DERXW�WKHP�LV�EHLQJ�JDWKHUHG�DQG�SURFHVVHG�LQ
WKLV�ZD\��$OWKRXJK�LW�FDQ�EH�PRUH�GLIILFXOW�WR�IRUHVHH�DW�WKH�RXWVHW�KRZ�\RX�ZLOO�XVH�SHUVRQDO�GDWD�LQ�WKLV
FRQWH[W��\RX�VWLOO�QHHG�WR�JLYH�SHRSOH�DQ�LQGLFDWLRQ�RI�ZKDW�\RX�DUH�GRLQJ�ZLWK�WKHLU�GDWD��,I�QHFHVVDU\�
\RX�VKRXOG�DGG�DGGLWLRQDO�GHWDLO�WR�\RXU�SULYDF\�LQIRUPDWLRQ�DV�\RX�JR�RQ��PDNLQJ�VXUH�WR�EULQJ�WKLV�WR
SHRSOH¶V�DWWHQWLRQ��,W�FDQ�EH�XVHIXO�WR�XVH�MXVW�LQ�WLPH�QRWLFHV�WR�GHOLYHU�WKLV�W\SH�RI�LQIRUPDWLRQ�WR
SHRSOH�

,I�\RX�XVH�$,�WR�PDNH�GHFLVLRQV�DERXW�SHRSOH�RU�WR�SURILOH�WKHP��\RX�QHHG�WR�EH�XSIURQW�DERXW�LW�DQG
H[SODLQ�\RXU�SXUSRVHV�IRU�GRLQJ�VR��,I�WKH�GHFLVLRQV�DUH�VROHO\�DXWRPDWHG�DQG�KDYH�OHJDO�RU�VLPLODUO\
VLJQLILFDQW�HIIHFWV��\RX�PXVW�SURYLGH�SHRSOH�ZLWK�H[WUD�GHWDLO�RQ�WKH�ORJLF�LQYROYHG��WKH�VLJQLILFDQFH�RI�WKH
SURFHVVLQJ�DQG�WKH�HQYLVDJHG�FRQVHTXHQFHV�RI�LW��,Q�SUDFWLFH��WKLV�PHDQV�WHOOLQJ�SHRSOH�ZKDW�LQIRUPDWLRQ
\RX�XVH��ZK\�LW�LV�UHOHYDQW�DQG�ZKDW�WKH�OLNHO\�LPSDFW�LV�JRLQJ�WR�EH��7KH�ZD\�\RX�SURYLGH�WKLV
LQIRUPDWLRQ�WR�SHRSOH�PXVW�EH�FOHDU�DQG�PHDQLQJIXO��\RX�VKRXOG�QRW�FRQIXVH�SHRSOH�ZLWK�RYHUO\�FRPSOH[
H[SODQDWLRQV�RI�WKH�DQDO\WLFV�

$SSO\LQJ�$,�WR�SHUVRQDO�GDWD�FDQ�RIWHQ�ILQG�QHZ�XVHV�IRU�LW��,I�\RX�REWDLQHG�LQIRUPDWLRQ�IRU�RQH�SXUSRVH
EXW�\RX�QRZ�LQWHQG�WR�XVH�LW�IRU�DQRWKHU�\RX�PXVW�WHOO�SHRSOH�DERXW�WKLV�EHIRUH�\RX�VWDUW�DQ\�QHZ

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

'DWD�SURWHFWLRQ�LPSDFW�DVVHVVPHQWV

/DZIXO�EDVLV

,QGLYLGXDO�ULJKWV

3ULQFLSOHV

)XUWKHU�UHDGLQJ�±�$UWLFOH�������������

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

:3���JXLGHOLQHV�RQ�'DWD�3URWHFWLRQ�,PSDFW�$VVHVVPHQWV��'3,$�

:3���JXLGHOLQHV�RQ�&RQVHQW

:3���JXLGHOLQHV�RQ�WKH�ULJKW�WR�GDWD�SRUWDELOLW\
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SURFHVVLQJ��7KLV�PHDQV�XSGDWLQJ�\RXU�SULYDF\�LQIRUPDWLRQ�DQG�SURDFWLYHO\�EULQLQJ�WKH�FKDQJHV�WR
SHRSOH¶V�DWWHQWLRQ��<RX�FDQ�XVH�D�GDVKERDUG�WR�DOHUW�SHRSOH�WR�FKDQJHV�LQ�WKH�XVH�RI�WKHLU�GDWD�DQG�WR
DOORZ�WKHP�WR�H[HUFLVH�WKHLU�ULJKWV�LQ�UHODWLRQ�WR�WKH�QHZ�SURFHVVLQJ�

$V�ZHOO�DV�QHZ�SXUSRVHV��$,�FDQ�DOVR�FUHDWH�QHZ�GDWD�DERXW�SHRSOH��)RU�LQVWDQFH��\RX�PLJKW�XVH�D
PDFKLQH�OHDUQLQJ�DOJRULWKP�WR�SURILOH�SHRSOH�VR�WKDW�\RX�FDQ�LQIHU�RU�SUHGLFW�WKHLU�LQWHUHVWV��,I�\RX�NQRZ
ZKDW�W\SH�RI�QHZ�SHUVRQDO�GDWD�\RX�SODQ�WR�FUHDWH�\RX�VKRXOG�WHOO�SHRSOH�WKLV�LQ�DGYDQFH�DV�SDUW�RI�\RXU
H[SODQDWLRQ�RI�WKH�SXUSRVHV�IRU�SURFHVVLQJ��+RZHYHU��$,�FDQ�DOVR�UHYHDO�XQH[SHFWHG�SDWWHUQV�LQ�GDWD��,I
\RX�FUHDWH�QHZ�LQIRUPDWLRQ�DERXW�SHRSOH�WKDW�WKH\�ZRXOG�QRW�UHDVRQDEO\�H[SHFW�\RX�WR�KDYH��DQG�\RX
SODQ�WR�NHHS�DQG�XVH�WKLV�GDWD��\RX�QHHG�WR�WHOO�WKHP�DERXW�WKLV�ZLWKLQ�D�UHDVRQDEOH�SHULRG�RI�LWV
FUHDWLRQ��DQG�ZLWKLQ�D�PRQWK�DW�WKH�ODWHVW�

8VLQJ�$,�FDQ�GHOLYHU�D�ZLGH�UDQJH�RI�EHQHILWV��EXW�LW�LV�RIWHQ�RSDTXH�WR�WKH�LQGLYLGXDOV�ZKRVH�GDWD�LV
EHLQJ�SURFHVVHG��DQG�PD\�SURGXFH�XQH[SHFWHG�FRQVHTXHQFHV�IRU�WKHP��,I�\RX�DUH�XVLQJ�GDWD�LQ�WKLV
ZD\�LW�LV�LPSRUWDQW�WR�EXLOG�D�UHODWLRQVKLS�RI�WUXVW�ZLWK�SHRSOH��%HLQJ�RSHQ�DERXW�ZKDW�\RX�GR��DQG�ILQGLQJ
HIIHFWLYH�ZD\V�WR�GHOLYHU�SULYDF\�LQIRUPDWLRQ�DUH�ERWK�NH\�WR�WKDW�UHODWLRQVKLS�

)XUWKHU�5HDGLQJ

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV������E��������������������DQG��������DQG�5HFLWDOV
����������DQG������ �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH�����

,QGLYLGXDO�ULJKWV

3ULQFLSOHV

%LJ�GDWD��DUWLILFLDO�LQWHOOLJHQFH��PDFKLQH�OHDUQLQJ�DQG�GDWD�SURWHFWLRQ

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���JXLGHOLQHV�RQ�7UDQVSDUHQF\

:3���JXLGHOLQHV�RQ�DXWRPDWHG�LQGLYLGXDO�GHFLVLRQ�PDNLQJ�DQG�SURILOLQJ

:3���JXLGHOLQHV�RQ�WKH�ULJKW�WR�GDWD�SRUWDELOLW\
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