
7KH�*HQHUDO�'DWD�3URWHFWLRQ�5HJXODWLRQ

/DZIXO�EDVLV�IRU�SURFHVVLQJ

&RQVHQW



&RQVHQW

$W�D�JODQFH

7KH�*'35�VHWV�D�KLJK�VWDQGDUG�IRU�FRQVHQW��%XW�\RX�RIWHQ�ZRQ¶W�QHHG�FRQVHQW��,I�FRQVHQW�LV�GLIILFXOW�
ORRN�IRU�D�GLIIHUHQW�ODZIXO�EDVLV�

&RQVHQW�PHDQV�RIIHULQJ�LQGLYLGXDOV�UHDO�FKRLFH�DQG�FRQWURO��*HQXLQH�FRQVHQW�VKRXOG�SXW�LQGLYLGXDOV�LQ
FKDUJH��EXLOG�WUXVW�DQG�HQJDJHPHQW��DQG�HQKDQFH�\RXU�UHSXWDWLRQ�

&KHFN�\RXU�FRQVHQW�SUDFWLFHV�DQG�\RXU�H[LVWLQJ�FRQVHQWV��5HIUHVK�\RXU�FRQVHQWV�LI�WKH\�GRQ¶W�PHHW
WKH�*'35�VWDQGDUG�

&RQVHQW�UHTXLUHV�D�SRVLWLYH�RSW�LQ��'RQ¶W�XVH�SUH�WLFNHG�ER[HV�RU�DQ\�RWKHU�PHWKRG�RI�GHIDXOW
FRQVHQW�

([SOLFLW�FRQVHQW�UHTXLUHV�D�YHU\�FOHDU�DQG�VSHFLILF�VWDWHPHQW�RI�FRQVHQW�

.HHS�\RXU�FRQVHQW�UHTXHVWV�VHSDUDWH�IURP�RWKHU�WHUPV�DQG�FRQGLWLRQV�

%H�VSHFLILF�DQG�µJUDQXODU¶�VR�WKDW�\RX�JHW�VHSDUDWH�FRQVHQW�IRU�VHSDUDWH�WKLQJV��9DJXH�RU�EODQNHW
FRQVHQW�LV�QRW�HQRXJK�

%H�FOHDU�DQG�FRQFLVH�

1DPH�DQ\�WKLUG�SDUW\�FRQWUROOHUV�ZKR�ZLOO�UHO\�RQ�WKH�FRQVHQW�

0DNH�LW�HDV\�IRU�SHRSOH�WR�ZLWKGUDZ�FRQVHQW�DQG�WHOO�WKHP�KRZ�

.HHS�HYLGHQFH�RI�FRQVHQW�±�ZKR��ZKHQ��KRZ��DQG�ZKDW�\RX�WROG�SHRSOH�

.HHS�FRQVHQW�XQGHU�UHYLHZ��DQG�UHIUHVK�LW�LI�DQ\WKLQJ�FKDQJHV�

$YRLG�PDNLQJ�FRQVHQW�WR�SURFHVVLQJ�D�SUHFRQGLWLRQ�RI�D�VHUYLFH�

3XEOLF�DXWKRULWLHV�DQG�HPSOR\HUV�ZLOO�QHHG�WR�WDNH�H[WUD�FDUH�WR�VKRZ�WKDW�FRQVHQW�LV�IUHHO\�JLYHQ��DQG
VKRXOG�DYRLG�RYHU�UHOLDQFH�RQ�FRQVHQW�

&KHFNOLVWV

$VNLQJ�IRU�FRQVHQW

տ�:H�KDYH�FKHFNHG�WKDW�FRQVHQW�LV�WKH�PRVW�DSSURSULDWH�ODZIXO�EDVLV�IRU�SURFHVVLQJ�

տ�:H�KDYH�PDGH�WKH�UHTXHVW�IRU�FRQVHQW�SURPLQHQW�DQG�VHSDUDWH�IURP�RXU�WHUPV�DQG
FRQGLWLRQV�

տ�:H�DVN�SHRSOH�WR�SRVLWLYHO\�RSW�LQ�

տ�:H�GRQ¶W�XVH�SUH�WLFNHG�ER[HV�RU�DQ\�RWKHU�W\SH�RI�GHIDXOW�FRQVHQW�

տ�:H�XVH�FOHDU��SODLQ�ODQJXDJH�WKDW�LV�HDV\�WR�XQGHUVWDQG�

տ�:H�VSHFLI\�ZK\�ZH�ZDQW�WKH�GDWD�DQG�ZKDW�ZH¶UH�JRLQJ�WR�GR�ZLWK�LW�

տ�:H�JLYH�VHSDUDWH�GLVWLQFW��µJUDQXODU¶��RSWLRQV�WR�FRQVHQW�VHSDUDWHO\�WR�GLIIHUHQW�SXUSRVHV�DQG
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5HFRUGLQJ�FRQVHQW

0DQDJLQJ�FRQVHQW

,Q�EULHI

:KDW
V�QHZ"

:K\�LV�FRQVHQW�LPSRUWDQW"

:KHQ�LV�FRQVHQW�DSSURSULDWH"

W\SHV�RI�SURFHVVLQJ�

տ�:H�QDPH�RXU�RUJDQLVDWLRQ�DQG�DQ\�WKLUG�SDUW\�FRQWUROOHUV�ZKR�ZLOO�EH�UHO\LQJ�RQ�WKH�FRQVHQW�

տ�:H�WHOO�LQGLYLGXDOV�WKH\�FDQ�ZLWKGUDZ�WKHLU�FRQVHQW�

տ�:H�HQVXUH�WKDW�LQGLYLGXDOV�FDQ�UHIXVH�WR�FRQVHQW�ZLWKRXW�GHWULPHQW�

տ�:H�DYRLG�PDNLQJ�FRQVHQW�D�SUHFRQGLWLRQ�RI�D�VHUYLFH�

տ�,I�ZH�RIIHU�RQOLQH�VHUYLFHV�GLUHFWO\�WR�FKLOGUHQ��ZH�RQO\�VHHN�FRQVHQW�LI�ZH�KDYH
DJH�YHULILFDWLRQ�PHDVXUHV��DQG�SDUHQWDO�FRQVHQW�PHDVXUHV�IRU�\RXQJHU�FKLOGUHQ��LQ�SODFH�

տ�:H�NHHS�D�UHFRUG�RI�ZKHQ�DQG�KRZ�ZH�JRW�FRQVHQW�IURP�WKH�LQGLYLGXDO�

տ�:H�NHHS�D�UHFRUG�RI�H[DFWO\�ZKDW�WKH\�ZHUH�WROG�DW�WKH�WLPH�

տ�:H�UHJXODUO\�UHYLHZ�FRQVHQWV�WR�FKHFN�WKDW�WKH�UHODWLRQVKLS��WKH�SURFHVVLQJ�DQG�WKH�SXUSRVHV
KDYH�QRW�FKDQJHG�

տ�:H�KDYH�SURFHVVHV�LQ�SODFH�WR�UHIUHVK�FRQVHQW�DW�DSSURSULDWH�LQWHUYDOV��LQFOXGLQJ�DQ\�SDUHQWDO
FRQVHQWV�

տ�:H�FRQVLGHU�XVLQJ�SULYDF\�GDVKERDUGV�RU�RWKHU�SUHIHUHQFH�PDQDJHPHQW�WRROV�DV�D�PDWWHU�RI
JRRG�SUDFWLFH�

տ�:H�PDNH�LW�HDV\�IRU�LQGLYLGXDOV�WR�ZLWKGUDZ�WKHLU�FRQVHQW�DW�DQ\�WLPH��DQG�SXEOLFLVH�KRZ�WR�GR
VR�

տ�:H�DFW�RQ�ZLWKGUDZDOV�RI�FRQVHQW�DV�VRRQ�DV�ZH�FDQ�

տ�:H�GRQ¶W�SHQDOLVH�LQGLYLGXDOV�ZKR�ZLVK�WR�ZLWKGUDZ�FRQVHQW�
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:KDW�LV�YDOLG�FRQVHQW"

+RZ�VKRXOG�ZH�REWDLQ��UHFRUG�DQG�PDQDJH�FRQVHQW"

:KDW
V�QHZ"

7KH�*'35�VHWV�D�KLJK�VWDQGDUG�IRU�FRQVHQW��EXW�WKH�ELJJHVW�FKDQJH�LV�ZKDW�WKLV�PHDQV�LQ�SUDFWLFH�IRU
\RXU�FRQVHQW�PHFKDQLVPV�

7KH�*'35�LV�FOHDUHU�WKDW�DQ�LQGLFDWLRQ�RI�FRQVHQW�PXVW�EH�XQDPELJXRXV�DQG�LQYROYH�D�FOHDU�DIILUPDWLYH
DFWLRQ��DQ�RSW�LQ���,W�VSHFLILFDOO\�EDQV�SUH�WLFNHG�RSW�LQ�ER[HV��,W�DOVR�UHTXLUHV�GLVWLQFW��µJUDQXODU¶�
FRQVHQW�RSWLRQV�IRU�GLVWLQFW�SURFHVVLQJ�RSHUDWLRQV��&RQVHQW�VKRXOG�EH�VHSDUDWH�IURP�RWKHU�WHUPV�DQG
FRQGLWLRQV�DQG�VKRXOG�QRW�JHQHUDOO\�EH�D�SUHFRQGLWLRQ�RI�VLJQLQJ�XS�WR�D�VHUYLFH�

<RX�PXVW�NHHS�FOHDU�UHFRUGV�WR�GHPRQVWUDWH�FRQVHQW�

7KH�*'35�JLYHV�D�VSHFLILF�ULJKW�WR�ZLWKGUDZ�FRQVHQW��<RX�QHHG�WR�WHOO�SHRSOH�DERXW�WKHLU�ULJKW�WR
ZLWKGUDZ��DQG�RIIHU�WKHP�HDV\�ZD\V�WR�ZLWKGUDZ�FRQVHQW�DW�DQ\�WLPH�

3XEOLF�DXWKRULWLHV��HPSOR\HUV�DQG�RWKHU�RUJDQLVDWLRQV�LQ�D�SRVLWLRQ�RI�SRZHU�PD\�ILQG�LW�PRUH�GLIILFXOW�WR
VKRZ�YDOLG�IUHHO\�JLYHQ�FRQVHQW�

<RX�QHHG�WR�UHYLHZ�H[LVWLQJ�FRQVHQWV�DQG�\RXU�FRQVHQW�PHFKDQLVPV�WR�FKHFN�WKH\�PHHW�WKH�*'35
VWDQGDUG��,I�WKH\�GR��WKHUH�LV�QR�QHHG�WR�REWDLQ�IUHVK�FRQVHQW�

:K\�LV�FRQVHQW�LPSRUWDQW"

&RQVHQW�LV�RQH�ODZIXO�EDVLV�IRU�SURFHVVLQJ��DQG�H[SOLFLW�FRQVHQW�FDQ�DOVR�OHJLWLPLVH�XVH�RI�VSHFLDO
FDWHJRU\�GDWD��&RQVHQW�PD\�DOVR�EH�UHOHYDQW�ZKHUH�WKH�LQGLYLGXDO�KDV�H[HUFLVHG�WKHLU�ULJKW�WR
UHVWULFWLRQ��DQG�H[SOLFLW�FRQVHQW�FDQ�OHJLWLPLVH�DXWRPDWHG�GHFLVLRQ�PDNLQJ�DQG�RYHUVHDV�WUDQVIHUV�RI
GDWD�

*HQXLQH�FRQVHQW�VKRXOG�SXW�LQGLYLGXDOV�LQ�FRQWURO��EXLOG�WUXVW�DQG�HQJDJHPHQW��DQG�HQKDQFH�\RXU
UHSXWDWLRQ�

5HO\LQJ�RQ�LQDSSURSULDWH�RU�LQYDOLG�FRQVHQW�FRXOG�GHVWUR\�WUXVW�DQG�KDUP�\RXU�UHSXWDWLRQ�±�DQG�PD\
OHDYH�\RX�RSHQ�WR�ODUJH�ILQHV�

:KHQ�LV�FRQVHQW�DSSURSULDWH"

&RQVHQW�LV�RQH�ODZIXO�EDVLV�IRU�SURFHVVLQJ��EXW�WKHUH�DUH�DOWHUQDWLYHV��&RQVHQW�LV�QRW�LQKHUHQWO\�EHWWHU�RU
PRUH�LPSRUWDQW�WKDQ�WKHVH�DOWHUQDWLYHV��,I�FRQVHQW�LV�GLIILFXOW��\RX�VKRXOG�FRQVLGHU�XVLQJ�DQ�DOWHUQDWLYH�

&RQVHQW�LV�DSSURSULDWH�LI�\RX�FDQ�RIIHU�SHRSOH�UHDO�FKRLFH�DQG�FRQWURO�RYHU�KRZ�\RX�XVH�WKHLU�GDWD��DQG
ZDQW�WR�EXLOG�WKHLU�WUXVW�DQG�HQJDJHPHQW��%XW�LI�\RX�FDQQRW�RIIHU�D�JHQXLQH�FKRLFH��FRQVHQW�LV�QRW
DSSURSULDWH��,I�\RX�ZRXOG�VWLOO�SURFHVV�WKH�SHUVRQDO�GDWD�ZLWKRXW�FRQVHQW��DVNLQJ�IRU�FRQVHQW�LV
PLVOHDGLQJ�DQG�LQKHUHQWO\�XQIDLU�

,I�\RX�PDNH�FRQVHQW�D�SUHFRQGLWLRQ�RI�D�VHUYLFH��LW�LV�XQOLNHO\�WR�EH�WKH�PRVW�DSSURSULDWH�ODZIXO�EDVLV�

3XEOLF�DXWKRULWLHV��HPSOR\HUV�DQG�RWKHU�RUJDQLVDWLRQV�LQ�D�SRVLWLRQ�RI�SRZHU�RYHU�LQGLYLGXDOV�VKRXOG
DYRLG�UHO\LQJ�RQ�FRQVHQW�XQOHVV�WKH\�DUH�FRQILGHQW�WKH\�FDQ�GHPRQVWUDWH�LW�LV�IUHHO\�JLYHQ�
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:KDW�LV�YDOLG�FRQVHQW"

&RQVHQW�PXVW�EH�IUHHO\�JLYHQ��WKLV�PHDQV�JLYLQJ�SHRSOH�JHQXLQH�RQJRLQJ�FKRLFH�DQG�FRQWURO�RYHU�KRZ
\RX�XVH�WKHLU�GDWD�

&RQVHQW�VKRXOG�EH�REYLRXV�DQG�UHTXLUH�D�SRVLWLYH�DFWLRQ�WR�RSW�LQ��&RQVHQW�UHTXHVWV�PXVW�EH�SURPLQHQW�
XQEXQGOHG�IURP�RWKHU�WHUPV�DQG�FRQGLWLRQV��FRQFLVH�DQG�HDV\�WR�XQGHUVWDQG��DQG�XVHU�IULHQGO\�

&RQVHQW�PXVW�VSHFLILFDOO\�FRYHU�WKH�FRQWUROOHU¶V�QDPH��WKH�SXUSRVHV�RI�WKH�SURFHVVLQJ�DQG�WKH�W\SHV�RI
SURFHVVLQJ�DFWLYLW\�

([SOLFLW�FRQVHQW�PXVW�EH�H[SUHVVO\�FRQILUPHG�LQ�ZRUGV��UDWKHU�WKDQ�E\�DQ\�RWKHU�SRVLWLYH�DFWLRQ�

7KHUH�LV�QR�VHW�WLPH�OLPLW�IRU�FRQVHQW��+RZ�ORQJ�LW�ODVWV�ZLOO�GHSHQG�RQ�WKH�FRQWH[W��<RX�VKRXOG�UHYLHZ
DQG�UHIUHVK�FRQVHQW�DV�DSSURSULDWH�

+RZ�VKRXOG�ZH�REWDLQ��UHFRUG�DQG�PDQDJH�FRQVHQW"

0DNH�\RXU�FRQVHQW�UHTXHVW�SURPLQHQW��FRQFLVH��VHSDUDWH�IURP�RWKHU�WHUPV�DQG�FRQGLWLRQV��DQG�HDV\�WR
XQGHUVWDQG��,QFOXGH�

WKH�QDPH�RI�\RXU�RUJDQLVDWLRQ�

WKH�QDPH�RI�DQ\�WKLUG�SDUW\�FRQWUROOHUV�ZKR�ZLOO�UHO\�RQ�WKH�FRQVHQW�

ZK\�\RX�ZDQW�WKH�GDWD�

ZKDW�\RX�ZLOO�GR�ZLWK�LW��DQG

WKDW�LQGLYLGXDOV�FDQ�ZLWKGUDZ�FRQVHQW�DW�DQ\�WLPH�

<RX�PXVW�DVN�SHRSOH�WR�DFWLYHO\�RSW�LQ��'RQ¶W�XVH�SUH�WLFNHG�ER[HV��RSW�RXW�ER[HV�RU�RWKHU�GHIDXOW
VHWWLQJV��:KHUHYHU�SRVVLEOH��JLYH�VHSDUDWH��µJUDQXODU¶��RSWLRQV�WR�FRQVHQW�WR�GLIIHUHQW�SXUSRVHV�DQG
GLIIHUHQW�W\SHV�RI�SURFHVVLQJ�

.HHS�UHFRUGV�WR�HYLGHQFH�FRQVHQW�±�ZKR�FRQVHQWHG��ZKHQ��KRZ��DQG�ZKDW�WKH\�ZHUH�WROG�

0DNH�LW�HDV\�IRU�SHRSOH�WR�ZLWKGUDZ�FRQVHQW�DW�DQ\�WLPH�WKH\�FKRRVH��&RQVLGHU�XVLQJ�SUHIHUHQFH�
PDQDJHPHQW�WRROV�

.HHS�FRQVHQWV�XQGHU�UHYLHZ�DQG�UHIUHVK�WKHP�LI�DQ\WKLQJ�FKDQJHV��%XLOG�UHJXODU�FRQVHQW�UHYLHZV�LQWR
\RXU�EXVLQHVV�SURFHVVHV�

)XUWKHU�5HDGLQJ

5HOHYDQW�SURYLVLRQV�LQ�WKH�*'35���6HH�$UWLFOHV�������������D�������������D��DQG�5HFLWDOV��������
��������������� �

([WHUQDO�OLQN

�

,Q�PRUH�GHWDLO���,&2�JXLGDQFH

:H�KDYH�SURGXFHG�PRUH�GHWDLOHG�JXLGDQFH�RQ�FRQVHQW�
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:H�KDYH�SURGXFHG�DQ�LQWHUDFWLYH�JXLGDQFH�WRRO�WR�JLYH�WDLORUHG�JXLGDQFH�RQ�ZKLFK�ODZIXO�EDVLV�LV
OLNHO\�WR�EH�PRVW�DSSURSULDWH�IRU�\RXU�SURFHVVLQJ�DFWLYLWLHV�

,Q�PRUH�GHWDLO���$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���DGRSWHG�*XLGHOLQHV�RQ�FRQVHQW��RQ����$SULO������
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$ERXW�WKLV�JXLGDQFH
:KDW
V�QHZ"
:K\�LV�FRQVHQW�LPSRUWDQW"
:KHQ�LV�FRQVHQW�DSSURSULDWH"
:KDW�LV�YDOLG�FRQVHQW"
+RZ�VKRXOG�ZH�REWDLQ��UHFRUG�DQG�PDQDJH�FRQVHQW"
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$ERXW�WKLV�JXLGDQFH

7KHVH�SDJHV�VLW�DORQJVLGH�RXU�*XLGH�WR�WKH�*'35�DQG�JLYH�PRUH�GHWDLOHG��SUDFWLFDO�JXLGDQFH�IRU�8.
RUJDQLVDWLRQV�RQ�FRQVHQW�XQGHU�WKH�*'35�

7KH�*'35�VHWV�D�KLJK�VWDQGDUG�IRU�FRQVHQW��&RQVHQW�PHDQV�RIIHULQJ�SHRSOH�JHQXLQH�FKRLFH�DQG�FRQWURO
RYHU�KRZ�\RX�XVH�WKHLU�GDWD��:KHQ�FRQVHQW�LV�XVHG�SURSHUO\��LW�KHOSV�\RX�EXLOG�WUXVW�DQG�HQKDQFH�\RXU
UHSXWDWLRQ�

7KLV�JXLGDQFH�ZLOO�KHOS�\RX�WR�GHFLGH�ZKHQ�WR�UHO\�RQ�FRQVHQW�IRU�SURFHVVLQJ�DQG�ZKHQ�WR�ORRN�DW
DOWHUQDWLYHV��,W�H[SODLQV�ZKDW�FRXQWV�DV�YDOLG�FRQVHQW��DQG�KRZ�WR�REWDLQ�DQG�PDQDJH�FRQVHQW�LQ�D�ZD\
WKDW�FRPSOLHV�ZLWK�WKH�*'35�

7KH�JXLGDQFH�VHWV�RXW�KRZ�WKH�,&2�LQWHUSUHWV�WKH�*'35��DQG�RXU�JHQHUDO�UHFRPPHQGHG�DSSURDFK�WR
FRPSOLDQFH�DQG�JRRG�SUDFWLFH�

)RU�DQ�LQWURGXFWLRQ�WR�WKH�NH\�WKHPHV�DQG�SURYLVLRQV�RI�WKH�*'35��\RX�VKRXOG�UHIHU�EDFN�WR�WKH�JXLGH�
<RX�FDQ�QDYLJDWH�EDFN�WR�WKH�*XLGH�DW�DQ\�WLPH�XVLQJ�WKH�OLQN�DW�WKH�WRS�RI�WKLV�SDJH��/LQNV�WR�RWKHU
UHOHYDQW�JXLGDQFH�DQG�VRXUFHV�RI�IXUWKHU�LQIRUPDWLRQ�DUH�DOVR�SURYLGHG�WKURXJKRXW�

:KHQ�GRZQORDGLQJ�WKLV�JXLGDQFH��WKH�FRUUHVSRQGLQJ�FRQWHQW�IURP�WKH�*XLGH�WR�WKH�*'35�ZLOO�DOVR�EH
LQFOXGHG�VR�\RX�ZLOO�KDYH�DOO�WKH�UHOHYDQW�LQIRUPDWLRQ�RQ�WKLV�WRSLF�
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:KDW
V�QHZ"

,Q�GHWDLO

,V�WKLV�D�ELJ�FKDQJH"

:KDW¶V�GLIIHUHQW�DERXW�WKH�VWDQGDUG�RI�FRQVHQW"

:KDW�HOVH�LV�QHZ"

:KDW�DUH�WKH�NH\�FKDQJHV�WR�PDNH�LQ�SUDFWLFH"

&DQ�ZH�FDUU\�RQ�XVLQJ�H[LVWLQJ�FRQVHQWV�IURP�WKH������$FW"

,V�WKLV�D�ELJ�FKDQJH"

7KH�EDVLF�FRQFHSW�RI�FRQVHQW��DQG�LWV�PDLQ�UROH�DV�RQH�SRWHQWLDO�ODZIXO�EDVLV��RU�FRQGLWLRQ��IRU
SURFHVVLQJ��LV�QRW�QHZ��7KH�GHILQLWLRQ�DQG�UROH�RI�FRQVHQW�UHPDLQV�VLPLODU�WR�WKDW�XQGHU�WKH�'DWD
3URWHFWLRQ�$FW�������WKH������$FW���+RZHYHU��WKH�*'35�EXLOGV�RQ�WKH������$FW�VWDQGDUG�RI�FRQVHQW�LQ
VHYHUDO�DUHDV��,W�FRQWDLQV�PXFK�PRUH�GHWDLO�DQG�FRGLILHV�H[LVWLQJ�(XURSHDQ�JXLGDQFH�DQG�JRRG�SUDFWLFH�

7KH�*'35�VHWV�D�KLJK�VWDQGDUG�IRU�FRQVHQW��EXW�WKH�ELJJHVW�FKDQJH�LV�ZKDW�WKLV�PHDQV�LQ�SUDFWLFH�IRU
FRQVHQW�PHFKDQLVPV��<RX�QHHG�FOHDU�DQG�PRUH�JUDQXODU�RSW�LQ�PHWKRGV��JRRG�UHFRUGV�RI�FRQVHQW��DQG
VLPSOH�HDV\�WR�DFFHVV�ZD\V�IRU�SHRSOH�WR�ZLWKGUDZ�FRQVHQW�

7KH�FKDQJHV�UHIOHFW�D�PRUH�G\QDPLF�LGHD�RI�FRQVHQW��FRQVHQW�DV�DQ�RUJDQLF��RQJRLQJ�DQG�DFWLYHO\
PDQDJHG�FKRLFH��DQG�QRW�VLPSO\�D�RQH�RII�FRPSOLDQFH�ER[�WR�WLFN�DQG�ILOH�DZD\�

:KDW¶V�GLIIHUHQW�DERXW�WKH�VWDQGDUG�RI�FRQVHQW"

7KH�GHILQLWLRQ�RI�FRQVHQW�LQ�$UWLFOH�������RI�WKH�*'35�LV�VLPLODU�WR�WKH�ROG�'DWD�3URWHFWLRQ�'LUHFWLYH
GHILQLWLRQ��EXW�DGGV�VRPH�GHWDLO�RQ�KRZ�FRQVHQW�PXVW�EH�JLYHQ�

'3�'LUHFWLYH�GHILQLWLRQ�

³DQ\�IUHHO\�JLYHQ�VSHFLILF�DQG
LQIRUPHG�LQGLFDWLRQ�RI�KLV�ZLVKHV�E\
ZKLFK�WKH�GDWD�VXEMHFW�VLJQLILHV�KLV
DJUHHPHQW�WR�SHUVRQDO�GDWD�UHODWLQJ
WR�KLP�EHLQJ�SURFHVVHG´

*'35�GHILQLWLRQ�

³DQ\�IUHHO\�JLYHQ��VSHFLILF��LQIRUPHG�DQG
XQDPELJXRXV�LQGLFDWLRQ�RI�WKH�GDWD�VXEMHFW
V�ZLVKHV
E\�ZKLFK�KH�RU�VKH��E\�D�VWDWHPHQW�RU�E\�D�FOHDU
DIILUPDWLYH�DFWLRQ��VLJQLILHV�DJUHHPHQW�WR�WKH
SURFHVVLQJ�RI�SHUVRQDO�GDWD�UHODWLQJ�WR�KLP�RU�KHU´

6R�WKH�NH\�HOHPHQWV�RI�WKH�FRQVHQW�GHILQLWLRQ�UHPDLQ�±�LW�PXVW�EH�IUHHO\�JLYHQ��VSHFLILF��LQIRUPHG��DQG
WKHUH�PXVW�EH�DQ�LQGLFDWLRQ�VLJQLI\LQJ�DJUHHPHQW��+RZHYHU��WKH�*'35�LV�FOHDUHU�WKDW�WKH�LQGLFDWLRQ�PXVW
EH�XQDPELJXRXV�DQG�LQYROYH�D�FOHDU�DIILUPDWLYH�DFWLRQ�

+RZHYHU��WKLV�GHILQLWLRQ�LV�RQO\�WKH�VWDUWLQJ�SRLQW�IRU�WKH�*'35�VWDQGDUG�RI�FRQVHQW��6HYHUDO�QHZ
SURYLVLRQV�RQ�FRQVHQW�FRQWDLQ�PRUH�GHWDLOHG�UHTXLUHPHQWV��,Q�SDUWLFXODU��$UWLFOH���VHWV�RXW�YDULRXV
FRQGLWLRQV�IRU�FRQVHQW��ZLWK�VSHFLILF�SURYLVLRQV�RQ�NHHSLQJ�UHFRUGV�RI�FRQVHQW��FODULW\�DQG�SURPLQHQFH�RI
FRQVHQW�UHTXHVWV��WKH�ULJKW�WR�ZLWKGUDZ�FRQVHQW��DQG�DYRLGLQJ�PDNLQJ�FRQVHQW�D�FRQGLWLRQ�RI�D�FRQWUDFW�
5HFLWDOV��������DQG����DOVR�JLYH�PRUH�VSHFLILF�JXLGDQFH�RQ�WKH�YDULRXV�HOHPHQWV�RI�WKH�GHILQLWLRQ�
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,Q�HVVHQFH��WKHUH�LV�D�JUHDWHU�HPSKDVLV�LQ�WKH�*'35�RQ�LQGLYLGXDOV�KDYLQJ�FOHDU�GLVWLQFW��µJUDQXODU¶�
FKRLFHV�XSIURQW�DQG�RQJRLQJ�FRQWURO�RYHU�WKHLU�FRQVHQW�

)XUWKHU�5HDGLQJ

:KDW�HOVH�LV�QHZ"

7KHUH�DUH�DOVR�VSHFLILF�QHZ�SURYLVLRQV�RQ�FKLOGUHQ¶V�FRQVHQW�IRU�RQOLQH�VHUYLFHV��DQG�FRQVHQW�IRU
VFLHQWLILF�UHVHDUFK�SXUSRVHV�

&RQVHQW�FDQ�DOVR�OHJLWLPLVH�SURFHVVLQJ�WKDW�KDV�EHHQ�UHVWULFWHG��([SOLFLW�FRQVHQW�FDQ�OHJLWLPLVH
DXWRPDWHG�GHFLVLRQ�PDNLQJ��LQFOXGLQJ�SURILOLQJ�

,I�\RX�UHO\�RQ�FRQVHQW��WKLV�ZLOO�DOVR�DIIHFW�LQGLYLGXDOV¶�ULJKWV��3HRSOH�ZLOO�JHQHUDOO\�KDYH�VWURQJHU�ULJKWV
ZKHQ�SURFHVVLQJ�LV�EDVHG�RQ�FRQVHQW�±�IRU�H[DPSOH��WKH�ULJKW�WR�HUDVXUH��DOVR�NQRZQ�DV�µWKH�ULJKW�WR�EH
IRUJRWWHQ¶��DQG�WKH�ULJKW�WR�GDWD�SRUWDELOLW\�

7KH�*'35�DOVR�EULQJV�LQ�QHZ�DFFRXQWDELOLW\�DQG�WUDQVSDUHQF\�UHTXLUHPHQWV��,Q�SDUWLFXODU��\RX�PXVW�QRZ
LQIRUP�SHRSOH�XSIURQW�DERXW�\RXU�ODZIXO�EDVLV�IRU�SURFHVVLQJ�WKHLU�SHUVRQDO�GDWD��<RX�QHHG�WR�WHOO�SHRSOH
FOHDUO\�ZKDW�\RX�GR�ZLWK�WKHLU�FRQVHQW��DQG�ZKHWKHU�\RX�GR�DQ\WKLQJ�HOVH�RQ�D�GLIIHUHQW�ODZIXO�EDVLV��,I
\RX�NQRZ�\RX�ZLOO�QHHG�WR�UHWDLQ�WKH�GDWD�DIWHU�FRQVHQW�LV�ZLWKGUDZQ�IRU�D�SDUWLFXODU�SXUSRVH�XQGHU
DQRWKHU�ODZIXO�EDVLV��\RX�QHHG�WR�WHOO�WKHP�WKLV�IURP�WKH�VWDUW�

)XUWKHU�5HDGLQJ

:KDW�DUH�WKH�NH\�FKDQJHV�WR�PDNH�LQ�SUDFWLFH"

.H\�*'35�SURYLVLRQV���6HH�$UWLFOHV�������DQG����DQG�5HFLWDOV��������DQG��� �

([WHUQDO�OLQN
�

.H\�*'35�SURYLVLRQV���6HH�$UWLFOH���DQG�5HFLWDO�����FKLOGUHQ���5HFLWDO�����VFLHQWLILF�UHVHDUFK�
$UWLFOHV�������E��DQG�5HFLWDO�����ULJKW�WR�HUDVXUH����������ULJKW�WR�UHVWULFWLRQ���������D��DQG
5HFLWDO�����ULJKW�WR�GDWD�SRUWDELOLW\���DQG�������F��DQG�5HFLWDO�����DXWRPDWHG�GHFLVLRQ�PDNLQJ� �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ

&KLOGUHQ�DQG�WKH�*'35

5LJKW�WR�UHVWULFW�SURFHVVLQJ

5LJKWV�UHODWHG�WR�DXWRPDWHG�GHFLVLRQ�PDNLQJ�LQFOXGLQJ�SURILOLQJ

5LJKW�WR�HUDVXUH

5LJKW�WR�GDWD�SRUWDELOLW\

5LJKW�WR�EH�LQIRUPHG��WUDQVSDUHQF\�
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<RX�QHHG�WR�UHYLHZ�\RXU�FRQVHQW�PHFKDQLVPV�WR�PDNH�VXUH�WKH\�PHHW�WKH�*'35�UHTXLUHPHQWV�RQ�EHLQJ
VSHFLILF��JUDQXODU��FOHDU��SURPLQHQW��RSW�LQ��GRFXPHQWHG�DQG�HDVLO\�ZLWKGUDZQ��7KH�NH\�QHZ�SRLQWV�DUH�DV
IROORZV�

8QEXQGOHG��FRQVHQW�UHTXHVWV�PXVW�EH�VHSDUDWH�IURP�RWKHU�WHUPV�DQG�FRQGLWLRQV��&RQVHQW�VKRXOG�QRW
EH�D�SUHFRQGLWLRQ�RI�VLJQLQJ�XS�WR�D�VHUYLFH�XQOHVV�QHFHVVDU\�IRU�WKDW�VHUYLFH�

$FWLYH�RSW�LQ��SUH�WLFNHG�RSW�LQ�ER[HV�DUH�LQYDOLG�±�XVH�XQWLFNHG�RSW�LQ�ER[HV�RU�VLPLODU�DFWLYH�RSW�LQ
PHWKRGV��HJ�D�ELQDU\�FKRLFH�JLYHQ�HTXDO�SURPLQHQFH��

*UDQXODU��JLYH�GLVWLQFW�RSWLRQV�WR�FRQVHQW�VHSDUDWHO\�WR�GLIIHUHQW�W\SHV�RI�SURFHVVLQJ�ZKHUHYHU
DSSURSULDWH�

1DPHG��QDPH�\RXU�RUJDQLVDWLRQ�DQG�DQ\�RWKHU�WKLUG�SDUW\�FRQWUROOHUV�ZKR�ZLOO�EH�UHO\LQJ�RQ�WKH
FRQVHQW��,I�\RX�DUH�UHO\LQJ�RQ�FRQVHQW�REWDLQHG�E\�VRPHRQH�HOVH��HQVXUH�WKDW�\RX�ZHUH�VSHFLILFDOO\
QDPHG�LQ�WKH�FRQVHQW�UHTXHVW�±�FDWHJRULHV�RI�WKLUG�SDUW\�RUJDQLVDWLRQV�ZLOO�QRW�EH�HQRXJK�WR�JLYH
YDOLG�FRQVHQW�XQGHU�WKH�*'35�

'RFXPHQWHG��NHHS�UHFRUGV�WR�GHPRQVWUDWH�ZKDW�WKH�LQGLYLGXDO�KDV�FRQVHQWHG�WR��LQFOXGLQJ�ZKDW�WKH\
ZHUH�WROG��DQG�ZKHQ�DQG�KRZ�WKH\�FRQVHQWHG�

(DV\�WR�ZLWKGUDZ��WHOO�SHRSOH�WKH\�KDYH�WKH�ULJKW�WR�ZLWKGUDZ�WKHLU�FRQVHQW�DW�DQ\�WLPH��DQG�KRZ�WR
GR�WKLV��,W�PXVW�EH�DV�HDV\�WR�ZLWKGUDZ�DV�LW�ZDV�WR�JLYH�FRQVHQW��7KLV�PHDQV�\RX�QHHG�WR�KDYH
VLPSOH�DQG�HIIHFWLYH�ZLWKGUDZDO�PHFKDQLVPV�LQ�SODFH�

1R�LPEDODQFH�LQ�WKH�UHODWLRQVKLS��FRQVHQW�ZLOO�QRW�EH�IUHHO\�JLYHQ�LI�WKHUH�LV�LPEDODQFH�LQ�WKH
UHODWLRQVKLS�EHWZHHQ�WKH�LQGLYLGXDO�DQG�WKH�FRQWUROOHU�±�WKLV�ZLOO�PDNH�FRQVHQW�SDUWLFXODUO\�GLIILFXOW�IRU
SXEOLF�DXWKRULWLHV�DQG�IRU�HPSOR\HUV��ZKR�VKRXOG�ORRN�IRU�DQ�DOWHUQDWLYH�ODZIXO�EDVLV�ZKHUH�SRVVLEOH�

6HH�µ+RZ�GR�ZH�REWDLQ��UHFRUG�DQG�PDQDJH�FRQVHQW"¶�DQG�WKH�FRQVHQW�FKHFNOLVW�IRU�PRUH�GHWDLO�

&DQ�ZH�FDUU\�RQ�XVLQJ�H[LVWLQJ������$FW�FRQVHQWV"

<RX�DUH�QRW�UHTXLUHG�WR�DXWRPDWLFDOO\�µUHSDSHU¶�RU�UHIUHVK�DOO�H[LVWLQJ������$FW�FRQVHQWV�LQ�SUHSDUDWLRQ
IRU�WKH�*'35��%XW�LW¶V�LPSRUWDQW�WR�FKHFN�\RXU�SURFHVVHV�DQG�UHFRUGV�LQ�GHWDLO�WR�EH�VXUH�H[LVWLQJ
FRQVHQWV�PHHW�WKH�*'35�VWDQGDUG�

5HFLWDO�����RI�WKH�*'35�PDNHV�FOHDU�\RX�FDQ�FRQWLQXH�WR�UHO\�RQ�DQ\�H[LVWLQJ�FRQVHQW�WKDW�ZDV�JLYHQ�LQ
OLQH�ZLWK�WKH�*'35�UHTXLUHPHQWV��DQG�WKHUH¶V�QR�QHHG�WR�VHHN�IUHVK�FRQVHQW��+RZHYHU��\RX�QHHG�WR�EH
FRQILGHQW�WKDW�\RXU������$FW�FRQVHQW�UHTXHVWV�DOUHDG\�PHW�WKH�*'35�VWDQGDUG�DQG�WKDW�FRQVHQWV�DUH
SURSHUO\�GRFXPHQWHG��<RX�ZLOO�DOVR�QHHG�WR�SXW�LQ�SODFH�FRPSOLDQW�PHFKDQLVPV�IRU�LQGLYLGXDOV�WR
ZLWKGUDZ�WKHLU�FRQVHQW�HDVLO\��DQG�WHOO�SHRSOH�WKH\�KDYH�WKH�ULJKW�WR�ZLWKGUDZ�FRQVHQW��LI�\RX�KDYHQ¶W
DOUHDG\�GRQH�VR��

2Q�WKH�RWKHU�KDQG��LI�H[LVWLQJ������$FW�FRQVHQWV�GRQ¶W�PHHW�WKH�*'35¶V�KLJK�VWDQGDUGV�RU�DUH�SRRUO\
GRFXPHQWHG��\RX�QHHG�WR�VHHN�IUHVK�*'35�FRPSOLDQW�FRQVHQW��LGHQWLI\�D�GLIIHUHQW�ODZIXO�EDVLV�IRU�\RXU
SURFHVVLQJ��RU�VWRS�WKH�SURFHVVLQJ��,I�\RX�GHFLGH�WR�UHO\�RQ�D�GLIIHUHQW�ODZIXO�EDVLV��\RX�QHHG�WR�HQVXUH
WKDW�\RXU�FRQWLQXHG�SURFHVVLQJ�LV�VWLOO�IDLU�DQG�WUDQVSDUHQW��7KLV�PHDQV�\RX�QHHG�WR�WDNH�DOO�UHDVRQDEOH
VWHSV�WR�WHOO�LQGLYLGXDOV�WKDW�\RX�DUH�UHO\LQJ�RQ�D�QHZ�ODZIXO�EDVLV�DQG�H[SODLQ�ZKDW�WKDW�EDVLV�LV��<RX
VKRXOG�DOVR�PLQLPLVH�WKHLU�ORVV�RI�FRQWURO�RYHU�WKH�GDWD�E\�JLYLQJ�WKHP�WKH�FKDQFH�WR�RSW�RXW�LI�SRVVLEOH�

2XU�FRQVHQW�FKHFNOLVW�VHWV�RXW�WKH�VWHSV�\RX�VKRXOG�WDNH�WR�VHHN�YDOLG�FRQVHQW�XQGHU�WKH�*'35��7KLV
FKHFNOLVW�FDQ�DOVR�KHOS�\RX�UHYLHZ�H[LVWLQJ�FRQVHQWV�DQG�GHFLGH�ZKHWKHU�WKH\�PHHW�WKH�*'35�VWDQGDUG�
DQG�WR�VHHN�IUHVK�FRQVHQW�LI�QHFHVVDU\�
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)XUWKHU�5HDGLQJ

.H\�*'35�SURYLVLRQV���6HH�5HFLWDO�����DQG�$UWLFOHV����DQG��� �

([WHUQDO�OLQN
�

)XUWKHU�UHDGLQJ

)RU�PRUH�RQ�WUDQVSDUHQF\�REOLJDWLRQV��VHH�RXU�JXLGDQFH�RQ�WKH�5LJKW�WR�EH�LQIRUPHG�
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:K\�LV�FRQVHQW�LPSRUWDQW"

,Q�GHWDLO

:KDW�UROH�GRHV�FRQVHQW�SOD\�LQ�WKH�*'35"

:KDW�DUH�WKH�EHQHILWV�RI�JHWWLQJ�FRQVHQW�ULJKW"

:KDW�DUH�WKH�SHQDOWLHV�IRU�JHWWLQJ�LW�ZURQJ"

:KDW�UROH�GRHV�FRQVHQW�SOD\�LQ�WKH�*'35"

)RU�SURFHVVLQJ�WR�EH�ODZIXO�XQGHU�WKH�*'35��\RX�QHHG�WR�LGHQWLI\��DQG�GRFXPHQW��\RXU�ODZIXO�EDVLV�IRU
WKH�SURFHVVLQJ��7KHUH�DUH�VL[�ODZIXO�EDVHV�OLVWHG�LQ�$UWLFOH�������DQG�FRQVHQW�LV�RQH�RI�WKHP�

,I�\RX�ZDQW�WR�SURFHVV�VSHFLDO�FDWHJRU\��VHQVLWLYH��SHUVRQDO�GDWD��\RX�DOVR�QHHG�WR�DSSO\�RQH�RI�WKH
FRQGLWLRQV�LQ�$UWLFOH�������µ([SOLFLW�FRQVHQW¶�LV�RQH�RSWLRQ�IRU�OHJLWLPLVLQJ�WKH�XVH�RI�VSHFLDO�FDWHJRU\�GDWD�

&RQVHQW�FDQ�DOVR�OHJLWLPLVH�UHVWULFWHG�SURFHVVLQJ��DQG�H[SOLFLW�FRQVHQW�FDQ�OHJLWLPLVH�DXWRPDWHG
GHFLVLRQ�PDNLQJ��LQFOXGLQJ�SURILOLQJ���RU�RYHUVHDV�WUDQVIHUV�E\�SULYDWH�VHFWRU�RUJDQLVDWLRQV�LQ�WKH
DEVHQFH�RI�DGHTXDWH�VDIHJXDUGV�

,I�\RX�UHO\�RQ�FRQVHQW��WKLV�ZLOO�DIIHFW�LQGLYLGXDOV¶�ULJKWV��)RU�H[DPSOH��WKH\�ZLOO�KDYH�WKH�ULJKW�WR�HUDVXUH
�DOVR�NQRZQ�DV�µWKH�ULJKW�WR�EH�IRUJRWWHQ¶��DQG�WKH�ULJKW�WR�GDWD�SRUWDELOLW\��$OWKRXJK�LQGLYLGXDOV�GR�QRW
KDYH�WKH�ULJKW�WR�REMHFW�ZKHUH�SURFHVVLQJ�LV�EDVHG�RQ�FRQVHQW��WKH\�GR�KDYH�WKH�ULJKW�WR�ZLWKGUDZ
FRQVHQW�±�ZKLFK�LQ�HIIHFW�RSHUDWHV�DV�D�ULJKW�WR�VWRS�WKH�SURFHVVLQJ�

)XUWKHU�5HDGLQJ

.H\�*'35�SURYLVLRQV���6HH�$UWLFOHV������D��������D���$UWLFOH�������E��DQG�5HFLWDO�����ULJKW�WR
HUDVXUH���$UWLFOH��������ULJKW�WR�UHVWULFWLRQ���$UWLFOH�������D��DQG�5HFLWDO�����IRU�GDWD
SRUWDELOLW\���$UWLFOH�����ULJKW�WR�REMHFW���$UWLFOH�������F��DQG�5HFLWDO�����DXWRPDWHG�GHFLVLRQ
PDNLQJ��DQG�$UWLFOH�������D���LQWHUQDWLRQDO�WUDQVIHUV��DQG�5HFLWDO������DQG�5HFLWDO��� �

([WHUQDO�OLQN

�
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:KDW�DUH�WKH�EHQHILWV�RI�JHWWLQJ�FRQVHQW�ULJKW"

%DVLQJ�\RXU�SURFHVVLQJ�RI�SHUVRQDO�GDWD�RQ�*'35�FRPSOLDQW�FRQVHQW�PHDQV�JLYLQJ�LQGLYLGXDOV�JHQXLQH
FKRLFH�DQG�RQJRLQJ�FRQWURO�RYHU�KRZ�\RX�XVH�WKHLU�GDWD��DQG�HQVXULQJ�\RXU�RUJDQLVDWLRQ�LV�WUDQVSDUHQW
DQG�DFFRXQWDEOH�

*HWWLQJ�WKLV�ULJKW�VKRXOG�EH�VHHQ�DV�HVVHQWLDO�WR�JRRG�FXVWRPHU�VHUYLFH��LW�ZLOO�SXW�SHRSOH�DW�WKH�FHQWUH�RI
WKH�UHODWLRQVKLS��DQG�FDQ�KHOS�EXLOG�FRQILGHQFH�DQG�WUXVW��7KLV�FDQ�HQKDQFH�\RXU�UHSXWDWLRQ��LPSURYH
OHYHOV�RI�HQJDJHPHQW�DQG�HQFRXUDJH�XVH�RI�QHZ�VHUYLFHV�DQG�SURGXFWV��,W¶V�RQH�ZD\�WR�VHW�\RXUVHOI
DSDUW�IURP�WKH�FRPSHWLWLRQ�

:KDW�DUH�WKH�SHQDOWLHV�IRU�JHWWLQJ�LW�ZURQJ"

+DQGOLQJ�SHUVRQDO�GDWD�EDGO\�±�LQFOXGLQJ�UHO\LQJ�RQ�LQYDOLG�RU�LQDSSURSULDWH�FRQVHQW�±�FDQ�HURGH�WUXVW�LQ
\RXU�RUJDQLVDWLRQ�DQG�GDPDJH�\RXU�UHSXWDWLRQ��,QGLYLGXDOV�ZRQ¶W�ZDQW�WR�HQJDJH�ZLWK�\RX�LI�WKH\�WKLQN
WKH\�FDQQRW�WUXVW�\RX�ZLWK�WKHLU�GDWD��\RX�GR�WKLQJV�ZLWK�LW�WKDW�WKH\�GRQ¶W�XQGHUVWDQG��ZDQW�RU�H[SHFW�
RU�\RX�PDNH�LW�GLIILFXOW�IRU�WKHP�WR�FRQWURO�KRZ�LW�LV�XVHG�RU�VKDUHG�

,W�PD\�DOVR�OHDYH�\RX�RSHQ�WR�VXEVWDQWLDO�ILQHV�XQGHU�WKH�*'35��$UWLFOH�������D��VWDWHV�WKDW
LQIULQJHPHQWV�RI�WKH�EDVLF�SULQFLSOHV�IRU�SURFHVVLQJ�SHUVRQDO�GDWD��LQFOXGLQJ�WKH�FRQGLWLRQV�IRU�FRQVHQW�
DUH�VXEMHFW�WR�WKH�KLJKHVW�WLHU�RI�DGPLQLVWUDWLYH�ILQHV��7KLV�FRXOG�PHDQ�D�ILQH�RI�XS�WR�¼���PLOOLRQ��RU���
RI�\RXU�WRWDO�ZRUOGZLGH�DQQXDO�WXUQRYHU��ZKLFKHYHU�LV�KLJKHU�

)XUWKHU�5HDGLQJ

)XUWKHU�UHDGLQJ

/DZIXO�EDVLV�IRU�SURFHVVLQJ

6SHFLDO�FDWHJRU\�GDWD

5LJKW�WR�UHVWULFW�SURFHVVLQJ

5LJKWV�UHODWHG�WR�DXWRPDWHG�GHFLVLRQ�PDNLQJ�LQFOXGLQJ�SURILOLQJ

5LJKW�WR�HUDVXUH

5LJKW�WR�GDWD�SRUWDELOLW\

,QWHUQDWLRQDO�WUDQVIHUV

.H\�*'35�SURYLVLRQV���6HH�$UWLFOH��������DQG�5HFLWDOV�������� �

([WHUQDO�OLQN
�
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:KHQ�LV�FRQVHQW�DSSURSULDWH"

,Q�GHWDLO

'R�ZH�DOZD\V�QHHG�FRQVHQW"

:KHQ�PXVW�ZH�KDYH�FRQVHQW"

,Q�ZKDW�RWKHU�FLUFXPVWDQFHV�PLJKW�FRQVHQW�EH�DSSURSULDWH"

:KHQ�LV�LW�DSSURSULDWH�WR�XVH�FRQVHQW�IRU�VSHFLDO�FDWHJRU\�GDWD"

:KHQ�LV�FRQVHQW�LQDSSURSULDWH"

:KDW�DUH�WKH�DOWHUQDWLYHV�WR�FRQVHQW"

'R�ZH�DOZD\V�QHHG�FRQVHQW"

,Q�VKRUW��QR��&RQVHQW�LV�RQH�ODZIXO�EDVLV�IRU�SURFHVVLQJ��EXW�WKHUH�DUH�ILYH�RWKHUV��&RQVHQW�ZRQ¶W�DOZD\V
EH�WKH�PRVW�DSSURSULDWH�RU�HDVLHVW�

<RX�PXVW�DOZD\V�FKRRVH�WKH�ODZIXO�EDVLV�WKDW�PRVW�FORVHO\�UHIOHFWV�WKH�WUXH�QDWXUH�RI�\RXU�UHODWLRQVKLS
ZLWK�WKH�LQGLYLGXDO�DQG�WKH�SXUSRVH�RI�WKH�SURFHVVLQJ��,I�FRQVHQW�LV�GLIILFXOW��WKLV�LV�RIWHQ�EHFDXVH�DQRWKHU
ODZIXO�EDVLV�LV�PRUH�DSSURSULDWH��VR�\RX�VKRXOG�FRQVLGHU�WKH�DOWHUQDWLYHV��6HH�WKH�VHFWLRQ�RQ�µ:KDW�DUH
WKH�DOWHUQDWLYHV�WR�FRQVHQW"¶�

6LPLODUO\��H[SOLFLW�FRQVHQW�LV�RQH�ZD\�WR�OHJLWLPLVH�SURFHVVLQJ�VSHFLDO�FDWHJRU\�SHUVRQDO�GDWD��EXW�QRW�WKH
RQO\�ZD\��$UWLFOH������OLVWV�QLQH�RWKHU�FRQGLWLRQV��VXSSOHPHQWHG�E\�VFKHGXOH���RI�WKH�'DWD�3URWHFWLRQ
%LOO���7KH�DOWHUQDWLYH�FRQGLWLRQV�IRU�SURFHVVLQJ�VSHFLDO�FDWHJRU\�GDWD�DUH�JHQHUDOO\�PRUH�UHVWULFWLYH�DQG
WDLORUHG�WR�VSHFLILF�VLWXDWLRQV��EXW�\RX�VKRXOG�VWLOO�FKHFN�ILUVW�ZKHWKHU�DQ\�RI�WKHP�DSSO\�

)XUWKHU�5HDGLQJ

:KHQ�PXVW�ZH�KDYH�FRQVHQW"

<RX�DUH�OLNHO\�WR�QHHG�WR�FRQVLGHU�FRQVHQW�ZKHQ�QR�RWKHU�ODZIXO�EDVLV�REYLRXVO\�DSSOLHV��)RU�H[DPSOH�
WKLV�PD\�EH�WKH�FDVH�LI�\RX�ZDQW�WR�XVH�RU�VKDUH�VRPHRQH¶V�GDWD�LQ�D�SDUWLFXODUO\�XQH[SHFWHG�RU
SRWHQWLDOO\�LQWUXVLYH�ZD\��RU�LQ�D�ZD\�WKDW�LV�LQFRPSDWLEOH�ZLWK�\RXU�RULJLQDO�SXUSRVH�

,I�\RX�DUH�XVLQJ�VSHFLDO�FDWHJRU\�GDWD��\RX�PD\�WR�QHHG�WR�VHHN�H[SOLFLW�FRQVHQW�WR�OHJLWLPLVH�WKH
SURFHVVLQJ��XQOHVV�RQH�RI�WKH�RWKHU�VSHFLILF�FRQGLWLRQV�LQ�$UWLFOH������DSSOLHV��1RWH�WKDW�VRPH�RI�WKH�RWKHU
FRQGLWLRQV�VWLOO�UHTXLUH�\RX�WR�FRQVLGHU�FRQVHQW�ILUVW��RU�WR�JHW�FRQVHQW�IRU�VRPH�HOHPHQWV�RI�\RXU
SURFHVVLQJ��)RU�H[DPSOH��LI�\RX�DUH�D�QRW�IRU�SURILW�ERG\�DQG�\RX�FKRRVH�WR�UHO\�RQ�$UWLFOH������G���\RX
VWLOO�QHHG�H[SOLFLW�FRQVHQW�WR�GLVFORVH�WKH�GDWD�WR�DQ\�WKLUG�SDUW\�FRQWUROOHUV�

<RX�DUH�DOVR�OLNHO\�WR�QHHG�FRQVHQW�XQGHU�H�SULYDF\�ODZV�IRU�PDQ\�W\SHV�RI�PDUNHWLQJ�FDOOV�DQG
PDUNHWLQJ�PHVVDJHV��ZHEVLWH�FRRNLHV�RU�RWKHU�RQOLQH�WUDFNLQJ�PHWKRGV��RU�WR�LQVWDOO�DSSV�RU�RWKHU
VRIWZDUH�RQ�SHRSOH¶V�GHYLFHV��7KHVH�UXOHV�DUH�FXUUHQWO\�IRXQG�LQ�WKH�3ULYDF\�DQG�(OHFWURQLF

.H\�*'35�SURYLVLRQV���6HH�$UWLFOHV������DQG����� �

([WHUQDO�OLQN
�
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&RPPXQLFDWLRQV�5HJXODWLRQV�������3(&5���7KH�(8�LV�LQ�WKH�SURFHVV�RI�UHSODFLQJ�WKH�FXUUHQW�H�SULYDF\
ODZ��DQG�WKHUHIRUH�3(&5��ZLWK�D�QHZ�H�SULYDF\�5HJXODWLRQ��H35���+RZHYHU�WKH�QHZ�H35�LV�\HW�WR�EH
DJUHHG��7KH�H[LVWLQJ�3(&5�UXOHV�FRQWLQXH�WR�DSSO\�XQWLO�WKH�H35�LV�ILQDOLVHG��EXW�ZLOO�DSSO\�WKH�*'35
GHILQLWLRQ�RI�FRQVHQW�

,I�\RX�QHHG�FRQVHQW�XQGHU�H�SULYDF\�ODZV�WR�VHQG�D�PDUNHWLQJ�PHVVDJH��WKHQ�LQ�SUDFWLFH�FRQVHQW�LV�DOVR
WKH�DSSURSULDWH�ODZIXO�EDVLV�XQGHU�WKH�*'35��,I�H�SULYDF\�ODZV�GRQ¶W�UHTXLUH�FRQVHQW�IRU�PDUNHWLQJ��\RX
PD\�EH�DEOH�WR�FRQVLGHU�OHJLWLPDWH�LQWHUHVWV�LQVWHDG�

,I�\RX�QHHG�FRQVHQW�WR�SODFH�FRRNLHV��WKLV�QHHGV�WR�PHHW�WKH�*'35�VWDQGDUG��+RZHYHU��\RX�PD\�VWLOO�EH
DEOH�WR�FRQVLGHU�DQ�DOWHUQDWLYH�ODZIXO�EDVLV�VXFK�DV�OHJLWLPDWH�LQWHUHVWV�IRU�DQ\�DVVRFLDWHG�SURFHVVLQJ�RI
SHUVRQDO�GDWD�

,Q�ZKDW�RWKHU�FLUFXPVWDQFHV�PLJKW�FRQVHQW�EH�DSSURSULDWH"

&RQVHQW�LV�OLNHO\�WR�EH�WKH�PRVW�DSSURSULDWH�ODZIXO�EDVLV�IRU�SURFHVVLQJ��RU�WKH�DSSURSULDWH�JDWHZD\
WKURXJK�RWKHU�UHOHYDQW�SURYLVLRQV��LI�\RX�ZDQW�WR�RIIHU�LQGLYLGXDOV�UHDO�FKRLFH�DQG�FRQWURO�RYHU�KRZ�\RX
XVH�WKHLU�GDWD��,Q�SDUWLFXODU��\RX�PD\�ZDQW�WR�FRQVLGHU�XVLQJ�FRQVHQW�WR�LPSURYH�WKHLU�OHYHO�RI
HQJDJHPHQW�ZLWK�\RXU�RUJDQLVDWLRQ�DQG�HQFRXUDJH�WKHP�WR�WUXVW�\RX�ZLWK�PRUH�XVHIXO�GDWD�

+RZHYHU��ZKHWKHU�FRQVHQW�LV�DSSURSULDWH�DQG�YDOLG�ZLOO�DOZD\V�GHSHQG�RQ�WKH�SDUWLFXODU�FLUFXPVWDQFHV�

6HH�DOVR�µ:KDW�DUH�WKH�EHQHILWV�RI�JHWWLQJ�FRQVHQW�ULJKW"¶

:KHQ�LV�LW�DSSURSULDWH�WR�XVH�FRQVHQW�IRU�VSHFLDO�FDWHJRU\�GDWD"

,I�\RX�ZDQW�WR�SURFHVV�VSHFLDO�FDWHJRU\�GDWD��\RX�PXVW�LGHQWLI\�ERWK�D�ODZIXO�EDVLV�XQGHU�$UWLFOH���DQG�D
VHSDUDWH�FRQGLWLRQ�IRU�SURFHVVLQJ�VSHFLDO�FDWHJRU\�GDWD�XQGHU�$UWLFOH����DV�VXSSOHPHQWHG�E\�6FKHGXOH��
RI�WKH�'DWD�3URWHFWLRQ�%LOO�

7KH�ILUVW�FRQGLWLRQ�OLVWHG�LQ�$UWLFOH���LV�µH[SOLFLW�FRQVHQW¶��+RZHYHU��WKLV�GRHV�QRW�PHDQ�LW�LV�DOZD\V�WKH
EHVW�RU�PRVW�DSSURSULDWH�FRQGLWLRQ��<RX�VKRXOG�DOZD\V�FRQVLGHU�ZKHWKHU�DQ\�RI�WKH�RWKHU�FRQGLWLRQV
EHWWHU�ILW�WKH�SDUWLFXODU�VLWXDWLRQ�

<RXU�FKRLFH�RI�ODZIXO�EDVLV�XQGHU�$UWLFOH���GRHV�QRW�QHFHVVDULO\�GLFWDWH�ZKLFK�$UWLFOH���FRQGLWLRQ�\RX�KDYH
WR�DSSO\��(YHQ�LI�\RX�GLG�QRW�UHO\�RQ�FRQVHQW�DV�\RXU�ODZIXO�EDVLV�IRU�SURFHVVLQJ��\RX�FDQ�VWLOO�FRQVLGHU
µH[SOLFLW�FRQVHQW¶�DV�\RXU�$UWLFOH���FRQGLWLRQ�IRU�DQ\�VSHFLDO�FDWHJRU\�GDWD��+RZHYHU��\RX�PXVW�UHPHPEHU
WKDW�H[SOLFLW�FRQVHQW�PXVW�PHHW�WKH�*'35�VWDQGDUG�IRU�YDOLG�FRQVHQW��DQG�FDQ�EH�ZLWKGUDZQ�DW�DQ\�WLPH�

6HH�µ:KDW�LV�YDOLG�FRQVHQW"¶�IRU�PRUH�RQ�ZKDW�FRXQWV�DV�µH[SOLFLW¶�FRQVHQW�

)XUWKHU�UHDGLQJ

)RU�PRUH�DERXW�WKH�H[LVWLQJ�H�SULYDF\�UXOHV��SOHDVH�VHH�RXU�*XLGH�WR�3(&5�

)RU�PRUH�LQIRUPDWLRQ�DERXW�PDUNHWLQJ�XQGHU�WKH�*'35��VHH�

'LUHFW�PDUNHWLQJ�JXLGDQFH

/HJLWLPDWH�LQWHUHVWV�JXLGDQFH
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,I�\RX�QHHG�WR�SURFHVV�VSHFLDO�FDWHJRU\�GDWD�WR�SURYLGH�D�VHUYLFH�WKH�LQGLYLGXDO�KDV�UHTXHVWHG��WKH�PRVW
DSSURSULDWH�ODZIXO�EDVLV�LV�OLNHO\�WR�EH�µQHFHVVDU\�IRU�FRQWUDFW¶��%XW�H[SOLFLW�FRQVHQW�PD\�VWLOO�EH�DYDLODEOH
DV�\RXU�FRQGLWLRQ�IRU�SURFHVVLQJ�QHFHVVDU\�VSHFLDO�FDWHJRU\�GDWD��+RZHYHU��\RX�PXVW�EH�FRQILGHQW�WKDW
\RX�FDQ�GHPRQVWUDWH�FRQVHQW�LV�VWLOO�IUHHO\�JLYHQ�±�LQ�SDUWLFXODU��WKDW�WKH�SURFHVVLQJ�LV�DFWXDOO\�QHFHVVDU\
IRU�WKH�VHUYLFH�

:KHQ�LV�FRQVHQW�LQDSSURSULDWH"

,W�IROORZV�WKDW�LI�IRU�DQ\�UHDVRQ�\RX�FDQQRW�RIIHU�SHRSOH�D�JHQXLQH�FKRLFH�RYHU�KRZ�\RX�XVH�WKHLU�GDWD�
FRQVHQW�ZLOO�QRW�EH�WKH�DSSURSULDWH�EDVLV�IRU�SURFHVVLQJ��7KLV�PD\�EH�WKH�FDVH�LI��IRU�H[DPSOH�

\RX�ZRXOG�VWLOO�SURFHVV�WKH�GDWD�RQ�D�GLIIHUHQW�ODZIXO�EDVLV�LI�FRQVHQW�ZHUH�UHIXVHG�RU�ZLWKGUDZQ�

\RX�DVN�IRU�µFRQVHQW¶�WR�WKH�SURFHVVLQJ�DV�D�SUHFRQGLWLRQ�RI�DFFHVVLQJ�\RXU�VHUYLFHV��RU

\RX�DUH�LQ�D�SRVLWLRQ�RI�SRZHU�RYHU�WKH�LQGLYLGXDO�±�IRU�H[DPSOH��LI�\RX�DUH�D�SXEOLF�DXWKRULW\�RU�DQ
HPSOR\HU�SURFHVVLQJ�HPSOR\HH�GDWD�

<RX�ZRXOG�VWLOO�SURFHVV�WKH�GDWD�ZLWKRXW�FRQVHQW

([DPSOH

$Q�LQGLYLGXDO�VLJQV�XS�IRU�D�SUHJQDQF\�\RJD�FODVV��7KH�LQVWUXFWRU�ZLOO�EH�SURFHVVLQJ�GDWD
FRQFHUQLQJ�WKHLU�KHDOWK��LH�WKH�IDFW�RI�WKHLU�SUHJQDQF\�DORQJ�ZLWK�DQ\�LQIRUPDWLRQ�DERXW�GXH
GDWHV��DQG�WKHUHIRUH�QHHGV�ERWK�D�ODZIXO�EDVLV�DQG�D�FRQGLWLRQ�IRU�SURFHVVLQJ�VSHFLDO�FDWHJRU\
GDWD�

$V�WKH�LQVWUXFWRU�QHHGV�WR�SURFHVV�WKHVH�GHWDLOV�WR�SURYLGH�WKH�\RJD�FODVV��WKH�DSSURSULDWH�ODZIXO
EDVLV�LV�OLNHO\�WR�EH�µSHUIRUPDQFH�RI�D�FRQWUDFW¶�

$OWKRXJK�WKH�LQGLYLGXDO�FDQQRW�VLJQ�XS�WR�WKH�FODVV�ZLWKRXW�UHYHDOLQJ�LQIRUPDWLRQ�DERXW�WKHLU
SUHJQDQF\��H[SOLFLW�FRQVHQW�LV�VWLOO�OLNHO\�WR�EH�WKH�DSSURSULDWH�FRQGLWLRQ�IRU�SURFHVVLQJ�KHDOWK
GDWD��7KH�SURFHVVLQJ�LV�REMHFWLYHO\�QHFHVVDU\�WR�SURYLGH�WKH�UHTXHVWHG�FODVV��DQG�WKH�LQGLYLGXDO
KDV�D�IUHH�FKRLFH�ZKHWKHU�RU�QRW�WR�VLJQ�XS�WR�WKDW�FODVV�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

)RU�RXU�ODWHVW�JXLGDQFH�RQ�FRQGLWLRQV�IRU�SURFHVVLQJ�VSHFLDO�FDWHJRU\�GDWD��VHH�WKH�6SHFLDO�FDWHJRU\
GDWD�SDJH�RI�RXU�*XLGH�WR�*'35�

)XUWKHU�UHDGLQJ�±�$UWLFOH����JXLGDQFH

:3���*XLGHOLQHV�RQ�&RQVHQW��H[WHUQDO�OLQN��FRQWDLQ�IXUWKHU�H[DPSOHV�RI�H[SOLFLW�FRQVHQW�IRU�VSHFLDO
FDWHJRU\�GDWD�ZKHUH�SURFHVVLQJ�LV�QHFHVVDU\�IRU�D�VHUYLFH�
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,I�\RX�ZRXOG�VWLOO�SURFHVV�WKH�SHUVRQDO�GDWD�RQ�D�GLIIHUHQW�ODZIXO�EDVLV�HYHQ�LI�FRQVHQW�ZHUH�UHIXVHG�RU
ZLWKGUDZQ��WKHQ�VHHNLQJ�FRQVHQW�IURP�WKH�LQGLYLGXDO�LV�PLVOHDGLQJ�DQG�LQKHUHQWO\�XQIDLU��,W�SUHVHQWV�WKH
LQGLYLGXDO�ZLWK�D�IDOVH�FKRLFH�DQG�RQO\�WKH�LOOXVLRQ�RI�FRQWURO��<RX�PXVW�LGHQWLI\�WKH�PRVW�DSSURSULDWH
ODZIXO�EDVLV�IURP�WKH�VWDUW�

3ULRU�WR�SURFHVVLQJ�WKH�SHUVRQDO�GDWD��\RX�QHHG�WR�WKLQN�FDUHIXOO\�ZKHWKHU�\RX�ZRXOG�VWLOO�QHHG�WR�UHWDLQ
DQ\�RI�WKH�GDWD�IRU�DQ\�RWKHU�SXUSRVH�LI�WKH�LQGLYLGXDO�ZLWKGUDZV�WKHLU�FRQVHQW��)RU�H[DPSOH��\RX�PLJKW
QHHG�WR�NHHS�LW�WR�FRPSO\�ZLWK�D�OHJDO�REOLJDWLRQ�RU�IRU�DXGLW�SXUSRVHV��,I�VR��\RX�PXVW�EH�FOHDU�DQG
XSIURQW�DW�WKH�VWDUW�ZKDW�\RXU�SXUSRVH�DQG�ODZIXO�EDVLV�LV�IRU�UHWDLQLQJ�WKDW�GDWD�DIWHU�FRQVHQW�LV
ZLWKGUDZQ�

7KH�µFRQVHQW¶�LV�D�FRQGLWLRQ�RI�VHUYLFH

,I�\RX�UHTXLUH�VRPHRQH�WR�DJUHH�WR�SURFHVVLQJ�DV�D�FRQGLWLRQ�RI�VHUYLFH��FRQVHQW�LV�XQOLNHO\�WR�EH�WKH
PRVW�DSSURSULDWH�ODZIXO�EDVLV�IRU�WKH�SURFHVVLQJ��,Q�VRPH�FLUFXPVWDQFHV�LW�ZRQ¶W�HYHQ�FRXQW�DV�YDOLG
FRQVHQW�

,QVWHDG��LI�\RX�EHOLHYH�WKH�SURFHVVLQJ�LV�QHFHVVDU\�IRU�WKH�VHUYLFH��WKH�PRUH�DSSURSULDWH�ODZIXO�EDVLV�LV
OLNHO\�WR�EH�¶QHFHVVDU\�IRU�WKH�SHUIRUPDQFH�RI�D�FRQWUDFW¶�XQGHU�$UWLFOH������E���<RX�DUH�RQO\�OLNHO\�WR
QHHG�WR�UHO\�RQ�FRQVHQW�LI�UHTXLUHG�WR�GR�VR�XQGHU�DQRWKHU�SURYLVLRQ��VXFK�DV�IRU�VRPH�HOHFWURQLF
PDUNHWLQJ�XQGHU�3(&5�

,I�SURFHVVLQJ�RI�VSHFLDO�FDWHJRU\�GDWD�LV�JHQXLQHO\�QHFHVVDU\�WR�SURYLGH�D�VHUYLFH�WR�WKH�LQGLYLGXDO��\RX
PD\�VWLOO�EH�DEOH�WR�UHO\�RQ�H[SOLFLW�FRQVHQW�DV�\RXU�FRQGLWLRQ�IRU�SURFHVVLQJ�WKDW�VSHFLDO�FDWHJRU\�GDWD
ZKHUH�QR�RWKHU�$UWLFOH���FRQGLWLRQ�DSSOLHV��6HH�:KHQ�LV�LW�DSSURSULDWH�WR�XVH�FRQVHQW�IRU�VSHFLDO
FDWHJRU\�GDWD"

,W�PD\�EH�WKDW�WKH�SURFHVVLQJ�LV�D�FRQGLWLRQ�RI�VHUYLFH�EXW�LV�QRW�DFWXDOO\�QHFHVVDU\�IRU�WKDW�VHUYLFH��,I
VR��FRQVHQW�LV�QRW�MXVW�LQDSSURSULDWH�DV�D�ODZIXO�EDVLV��EXW�SUHVXPHG�WR�EH�LQYDOLG�DV�LW�LV�QRW�IUHHO\
JLYHQ��,Q�WKHVH�FLUFXPVWDQFHV��\RX�FRXOG�FRQVLGHU�ZKHWKHU�µOHJLWLPDWH�LQWHUHVWV¶�XQGHU�$UWLFOH������I��LV
DSSURSULDWH�DV�\RXU�ODZIXO�EDVLV�IRU�SURFHVVLQJ�LQVWHDG��<RX�FRXOG�QRW�UHO\�RQ�H[SOLFLW�FRQVHQW�IRU�DQ\
VSHFLDO�FDWHJRU\�GDWD�LQ�WKLV�FDVH��DQG�QHHG�WR�ORRN�IRU�DQRWKHU�$UWLFOH���FRQGLWLRQ�

!

([DPSOH

$�FRPSDQ\�WKDW�SURYLGHV�FUHGLW�FDUGV�DVNV�LWV�FXVWRPHUV�WR�JLYH�FRQVHQW�IRU�WKHLU�SHUVRQDO�GDWD�WR
EH�VHQW�WR�FUHGLW�UHIHUHQFH�DJHQFLHV�IRU�FUHGLW�VFRULQJ�

+RZHYHU��LI�D�FXVWRPHU�UHIXVHV�RU�ZLWKGUDZV�WKHLU�FRQVHQW��WKH�FUHGLW�FDUG�FRPSDQ\�ZLOO�VWLOO�VHQG�WKH
GDWD�WR�WKH�FUHGLW�UHIHUHQFH�DJHQFLHV�RQ�WKH�EDVLV�RI�µOHJLWLPDWH�LQWHUHVWV¶��6R�DVNLQJ�IRU�FRQVHQW�LV
PLVOHDGLQJ�DQG�LQDSSURSULDWH�±�WKHUH�LV�QR�UHDO�FKRLFH��7KH�FRPSDQ\�VKRXOG�KDYH�UHOLHG�RQ
µOHJLWLPDWH�LQWHUHVWV¶�IURP�WKH�VWDUW��7R�HQVXUH�IDLUQHVV�DQG�WUDQVSDUHQF\��WKH�FRPSDQ\�PXVW�VWLOO�WHOO
FXVWRPHUV�WKLV�ZLOO�KDSSHQ��EXW�WKLV�LV�YHU\�GLIIHUHQW�IURP�JLYLQJ�WKHP�D�FKRLFH�LQ�GDWD�SURWHFWLRQ
WHUPV�

!

([DPSOH
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6HH�µ:KDW�LV�YDOLG�FRQVHQW"¶�IRU�PRUH�RQ�ZKHQ�FRQVHQW�LV�IUHHO\�JLYHQ�

<RX�DUH�LQ�D�SRVLWLRQ�RI�SRZHU

&RQVHQW�ZLOO�QRW�XVXDOO\�EH�DSSURSULDWH�LI�WKHUH�LV�D�FOHDU�LPEDODQFH�RI�SRZHU�EHWZHHQ�\RX�DQG�WKH
LQGLYLGXDO��7KLV�LV�EHFDXVH�WKRVH�ZKR�GHSHQG�RQ�\RXU�VHUYLFHV��RU�IHDU�DGYHUVH�FRQVHTXHQFHV��PLJKW
IHHO�WKH\�KDYH�QR�FKRLFH�EXW�WR�DJUHH�±�VR�FRQVHQW�LV�QRW�FRQVLGHUHG�IUHHO\�JLYHQ��7KLV�ZLOO�EH�D
SDUWLFXODU�LVVXH�IRU�SXEOLF�DXWKRULWLHV�DQG�HPSOR\HUV�

,I�\RX�DUH�D�SXEOLF�DXWKRULW\�RU�DUH�SURFHVVLQJ�HPSOR\HH�GDWD��RU�DUH�LQ�DQ\�RWKHU�SRVLWLRQ�RI�SRZHU
RYHU�DQ�LQGLYLGXDO��\RX�VKRXOG�ORRN�IRU�DQRWKHU�EDVLV�IRU�SURFHVVLQJ��VXFK�DV�µSXEOLF�WDVN¶�RU�µOHJLWLPDWH
LQWHUHVWV¶�

+RZHYHU��SXEOLF�DXWKRULWLHV�DQG�HPSOR\HUV�DUH�QRW�EDQQHG�IURP�XVLQJ�FRQVHQW�DV�WKHLU�ODZIXO�EDVLV��(YHQ
LI�\RX�DUH�LQ�D�SRVLWLRQ�RI�SRZHU��WKHUH�PD\�EH�VLWXDWLRQV�ZKHQ�\RX�FDQ�VWLOO�VKRZ�WKDW�WKH�FRQVHQW�LV
IUHHO\�JLYHQ�

$�FDIp�GHFLGHV�WR�SURYLGH�IUHH�ZLIL�WR�LWV�FXVWRPHUV��,Q�RUGHU�WR�DFFHVV�WKH�ZLIL�WKH�FXVWRPHU�PXVW
SURYLGH�WKHLU�QDPH��HPDLO�DGGUHVV�DQG�PRELOH�SKRQH�QXPEHU�DQG�WKHQ�DJUHH�WR�WKH�FDIp¶V�WHUPV
DQG�FRQGLWLRQV�

:LWKLQ�WKH�WHUPV�DQG�FRQGLWLRQV�LW�VWDWHV�WKDW�E\�SURYLGLQJ�WKHLU�FRQWDFW�GHWDLOV�WKH�FXVWRPHU�LV
FRQVHQWLQJ�WR�UHFHLYH�PDUNHWLQJ�FRPPXQLFDWLRQV�IURP�WKH�FDIp��7KH�FDIp�LV�WKHUHIRUH�PDNLQJ
FRQVHQW�WR�VHQG�GLUHFW�PDUNHWLQJ�D�FRQGLWLRQ�RI�DFFHVVLQJ�WKH�VHUYLFH�

+RZHYHU�FROOHFWLQJ�WKHLU�FXVWRPHU¶V�GHWDLOV�IRU�GLUHFW�PDUNHWLQJ�SXUSRVHV�LV�QRW�QHFHVVDU\�IRU�WKH
SURYLVLRQ�RI�WKH�ZLIL��7KLV�LV�QRW�WKHUHIRUH�YDOLG�FRQVHQW�

!

([DPSOH

$�FRPSDQ\�DVNV�LWV�HPSOR\HHV�WR�FRQVHQW�WR�PRQLWRULQJ�DW�ZRUN��+RZHYHU��DV�WKH�HPSOR\HHV�UHO\�RQ
WKH�FRPSDQ\�IRU�WKHLU�OLYHOLKRRG��WKH\�PD\�IHHO�FRPSHOOHG�WR�FRQVHQW��DV�WKH\�GRQ¶W�ZDQW�WR�ULVN�WKHLU
MRE�RU�EH�SHUFHLYHG�DV�GLIILFXOW�RU�KDYLQJ�VRPHWKLQJ�WR�KLGH�

!

([DPSOH

$�KRXVLQJ�DVVRFLDWLRQ�QHHGV�WR�FROOHFW�LQIRUPDWLRQ�DERXW�WKH�SUHYLRXV�FRQYLFWLRQV�RI�WHQDQWV�DQG
SURVSHFWLYH�WHQDQWV�IRU�ULVN�DVVHVVPHQW�SXUSRVHV�ZKHQ�DOORFDWLQJ�SURSHUWLHV�DQG�SURYLGLQJ�KRPH
YLVLWV��+RZHYHU��LW�LV�LQDSSURSULDWH�WR�DVN�IRU�FRQVHQW�IRU�WKLV�DV�D�FRQGLWLRQ�RI�WKH�WHQDQF\��$�WHQDQW
DSSO\LQJ�IRU�VRFLDO�KRXVLQJ�PD\�EH�LQ�D�YXOQHUDEOH�SRVLWLRQ�DQG�PD\�QRW�KDYH�PDQ\�RWKHU�KRXVLQJ
RSWLRQV��6R�WKH\�PD\�KDYH�QR�UHDO�FKRLFH�EXW�WR�VLJQ�XS�WR�WKH�KRXVLQJ�DVVRFLDWLRQ¶V�WHUPV��(YHQ�LI
WKH�SURFHVVLQJ�LV�QHFHVVDU\�WR�SURYLGH�WKH�DFFRPPRGDWLRQ��WKHLU�FRQVHQW�LV�QRW�FRQVLGHUHG�IUHHO\
JLYHQ�EHFDXVH�RI�WKH�LPEDODQFH�RI�SRZHU�
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+RZHYHU��\RX�QHHG�WR�ORRN�FDUHIXOO\�DW�WKH�SDUWLFXODU�FLUFXPVWDQFHV�DQG�EH�FRQILGHQW�WKDW�\RX�FDQ
GHPRQVWUDWH�WKDW�WKH�LQGLYLGXDO�UHDOO\�GRHV�KDYH�D�IUHH�FKRLFH�WR�JLYH�RU�WR�UHIXVH�FRQVHQW��<RX�PD\
QHHG�WR�WDNH�VWHSV�WR�HQVXUH�WKDW�WKH�LQGLYLGXDO�GRHV�QRW�IHHO�DQ\�SUHVVXUH�WR�FRQVHQW�DQG�DOOD\�DQ\
FRQFHUQV�RYHU�WKH�FRQVHTXHQFHV�RI�UHIXVLQJ�FRQVHQW�

!

([DPSOH

$�ORFDO�FRXQFLO�UXQV�D�QXPEHU�RI�ILWQHVV�FHQWUHV��,W�ZDQWV�WR�ILQG�RXW�ZKDW�SHRSOH�WKLQN�RI�WKH
IDFLOLWLHV�LQ�RUGHU�WR�GHFLGH�ZKHUH�WR�IRFXV�LPSURYHPHQWV��,W�GHFLGHV�WR�HPDLO�D�TXHVWLRQQDLUH�WR
LQGLYLGXDOV�ZKR�KDYH�ILWQHVV�PHPEHUVKLSV�WR�DVN�WKHP�DERXW�WKH�IDFLOLWLHV�

7KH�GHFLVLRQ�DV�WR�ZKHWKHU�RU�QRW�WR�WDNH�SDUW�LQ�WKH�VXUYH\�LV�HQWLUHO\�RSWLRQDO��DQG�JLYHQ�WKH�QDWXUH
RI�WKH�UHODWLRQVKLS�DQG�WKH�VXUYH\�WKHUH�LV�QR�UHDO�ULVN�RI�DGYHUVH�FRQVHTXHQFHV�IRU�IDLOLQJ�WR
UHVSRQG��7KH�FRXQFLO�FRXOG�FRQVLGHU�UHO\LQJ�RQ�FRQVHQW�WR�SURFHVV�WKH�UHVSRQVHV�

!

([DPSOH

$Q�HPSOR\HU�GHFLGHV�WR�PDNH�D�UHFUXLWPHQW�YLGHR�IRU�LWV�ZHEVLWH��,W�KDV�LQVWUXFWHG�VRPH
SURIHVVLRQDO�DFWRUV�EXW�JLYHV�VWDII�WKH�RSSRUWXQLW\�WR�YROXQWHHU�WR�KDYH�D�UROH�LQ�WKH�YLGHR��7KH
HPSOR\HU�PDNHV�LW�FOHDU�WKDW�WKHUH�LV�QR�UHTXLUHPHQW�IRU�DQ\�VWDII�WR�WDNH�SDUW�DQG�SDUWLFLSDWLRQ�ZLOO
QRW�EH�WDNHQ�LQWR�DFFRXQW�IRU�SHUIRUPDQFH�HYDOXDWLRQ�SXUSRVHV�

$V�SDUWLFLSDWLRQ�LV�RSWLRQDO�DQG�WKHUH�DUH�QR�DGYHUVH�FRQVHTXHQFHV�WR�WKRVH�ZKR�GR�QRW�ZDQW�WR�WDNH
SDUW�WKH�HPSOR\HU�FRXOG�FRQVLGHU�FRQVHQW�

!

([DPSOH

7KH�SROLFH�UHVSRQG�WR�DQ�HPHUJHQF\�FDOO�DQG�GHDO�ZLWK�DQ�LQGLYLGXDO�ZKR�KDV�EHHQ�D�YLFWLP�RI�D
FULPH��7KH�RIILFHU�DGYLVHV�WKDW�KHOS�LV�DYDLODEOH�IURP�D�VXSSRUW�VHUYLFH�DQG�WKDW�WKH\�FDQ�SDVV�WKH
LQGLYLGXDO¶V�GHWDLOV�WR�WKDW�VHUYLFH�LI�WKH�LQGLYLGXDO�ZDQWV�WKHP�WR�

2Q�WKH�IDFH�RI�LW�WKHUH�LV�D�FOHDU�LPEDODQFH�RI�SRZHU�ZKHUH�DQ�LQGLYLGXDO�LV�GHDOLQJ�ZLWK�D�XQLIRUPHG
SROLFH�RIILFHU��,I�WKH�RIILFHU�VXJJHVWV�WKDW�WKH�SROLFH�ZRXOG�OLNH�WR�FRQWDFW�WKH�VXSSRUW�VHUYLFH�RU�WKDW
WKLV�LV�VWDQGDUG�SUDFWLFH��WKH�LPEDODQFH�RI�SRZHU�LVVXH�ZLOO�FRPH�LQWR�SOD\�DV�WKH�LQGLYLGXDO�PD\�IHHO
WKDW�WKH\�VKRXOG�DJUHH��7KH\�PD\�DOVR�IHDU�WKDW�WKHLU�FDVH�PLJKW�QRW�JHW�DV�PXFK�SROLFH�DWWHQWLRQ
XQOHVV�WKH\�DJUHH�

+RZHYHU��LI�WKH�RIILFHU�WDNHV�FDUH�WR�PDNH�VXUH�WKH�RIIHU�RI�KHOS�LV�QHXWUDO�DQG�RSWLRQDO�DQG�PDNHV
FOHDU�WKDW�LW�LV�D�VHSDUDWH�VHUYLFH�ZLWK�QR�HIIHFW�RQ�WKH�SROLFH�LQYHVWLJDWLRQ��WKHQ�WKH�SROLFH�PD\�EH
DEOH�WR�GHPRQVWUDWH�WKDW�FRQVHQW�LV�IUHHO\�JLYHQ�

7KH�SROLFH�PXVW�DOVR�PDNH�VXUH�WKH�FRQVHQW�LV�VSHFLILF��LQIRUPHG��JLYHQ�E\�D�FOHDU�DIILUPDWLYH
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6HH�µ:KDW�LV�YDOLG�FRQVHQW"¶�IRU�PRUH�RQ�ZKHQ�FRQVHQW�LV�IUHHO\�JLYHQ�

2WKHU�LQDSSURSULDWH�XVHV�RI�FRQVHQW

%H�YHU\�FDUHIXO�DERXW�XVLQJ�RWKHU�SUH�H[LVWLQJ�FRQFHSWV�RI�FRQVHQW�RXW�RI�FRQWH[W��DV�WKHVH�PD\�QRW
DOZD\V�EH�DSSURSULDWH�IRU�GDWD�SURWHFWLRQ�SXUSRVHV�

(YHQ�LI�\RX�DUH�XQGHU�D�VHSDUDWH�OHJDO�RU�HWKLFDO�UHTXLUHPHQW�WR�JHW�µFRQVHQW¶�WR�GR�VRPHWKLQJ��WKLV�GRHV
QRW�PHDQ�WKDW�\RX�DXWRPDWLFDOO\�KDYH�RU�QHHG�WR�KDYH�YDOLG�*'35�FRQVHQW�IRU�DQ\�DVVRFLDWHG
SURFHVVLQJ�RI�SHUVRQDO�GDWD��,Q�VRPH�FDVHV��WKH�VWDQGDUG�RI�FRQVHQW�FDQ�EH�YHU\�GLIIHUHQW��,W¶V�VWLOO
LPSRUWDQW�WR�FRQVLGHU�\RXU�ODZIXO�EDVLV�FDUHIXOO\�

,I�\RX�DUH�LQWHQGLQJ�WR�UHO\�RQ�FRQVHQW�DV�\RXU�ODZIXO�EDVLV��DOZD\V�FKHFN�WKDW�WKH�FRQVHQW�DOVR�PHHWV
WKH�*'35�VWDQGDUG��UDWKHU�WKDQ�VLPSO\�DVVXPLQJ�LW�DSSOLHV��,Q�SDUWLFXODU��LPSOLHG�FRQVHQW�ZRQ¶W�RIWHQ�EH
DSSURSULDWH�DV�D�ODZIXO�EDVLV�IRU�SURFHVVLQJ�XQGHU�WKH�*'35�

$V�D�JHQHUDO�UXOH��ZKHQHYHU�\RX�KDYH�GLIILFXOW\�PHHWLQJ�WKH�VWDQGDUG�IRU�FRQVHQW��WKLV�LV�D�ZDUQLQJ�VLJQ
WKDW�FRQVHQW�PD\�QRW�EH�WKH�PRVW�DSSURSULDWH�EDVLV�IRU�\RXU�SURFHVVLQJ��6R�ZH�UHFRPPHQG�\RX�ORRN�IRU
DQRWKHU�EDVLV�

)XUWKHU�5HDGLQJ

DFWLRQ��DQG�SURSHUO\�GRFXPHQWHG��,Q�SDUWLFXODU�WKH\�QHHG�WR�SURSHUO\�H[SODLQ�ZKDW�GDWD�WKH\�ZLOO
VKDUH�ZLWK�WKH�VXSSRUW�VHUYLFH��ZKDW�LW�ZLOO�EH�XVHG�IRU��DQG�LGHQWLI\�WKH�RUJDQLVDWLRQ�SURYLGLQJ�WKH
VHUYLFH�

!

([DPSOH

,Q�WKH�KHDOWKFDUH�VHFWRU��SDWLHQW�GDWD�LV�KHOG�XQGHU�D�GXW\�RI�FRQILGHQFH��+HDOWKFDUH�SURYLGHUV
JHQHUDOO\�RSHUDWH�RQ�WKH�EDVLV�RI�LPSOLHG�FRQVHQW�WR�VKDUH�SDWLHQW�GDWD�IRU�WKH�SXUSRVHV�RI�GLUHFW
FDUH��ZLWKRXW�EUHDFKLQJ�FRQILGHQWLDOLW\�

,PSOLHG�FRQVHQW�IRU�GLUHFW�FDUH�LV�LQGXVWU\�SUDFWLFH�LQ�WKDW�FRQWH[W��%XW�WKLV�µLPSOLHG�FRQVHQW¶�WR�VKDUH
FRQILGHQWLDO�SDWLHQW�UHFRUGV�LV�QRW�WKH�VDPH�DV�FRQVHQW�WR�SURFHVV�SHUVRQDO�GDWD�LQ�WKH�FRQWH[W�RI�D
ODZIXO�EDVLV�XQGHU�WKH�*'35�

,Q�WKH�KHDOWKFDUH�FRQWH[W�FRQVHQW�LV�RIWHQ�QRW�WKH�DSSURSULDWH�ODZIXO�EDVLV�XQGHU�WKH�*3'5��7KLV
W\SH�RI�DVVXPHG�LPSOLHG�FRQVHQW�ZRXOG�QRW�PHHW�WKH�VWDQGDUG�RI�D�FOHDU�DIILUPDWLYH�DFW�±�RU�TXDOLI\
DV�H[SOLFLW�FRQVHQW�IRU�VSHFLDO�FDWHJRU\�GDWD��ZKLFK�LQFOXGHV�KHDOWK�GDWD��,QVWHDG��KHDOWKFDUH
SURYLGHUV�VKRXOG�LGHQWLI\�DQRWKHU�ODZIXO�EDVLV��VXFK�DV�YLWDO�LQWHUHVWV��SXEOLF�WDVN�RU�OHJLWLPDWH
LQWHUHVWV���)RU�WKH�VWULFWHU�UXOHV�RQ�VSHFLDO�FDWHJRU\�GDWD��$UWLFOH������K��VSHFLILFDOO\�OHJLWLPLVHV
SURFHVVLQJ�IRU�KHDOWK�RU�VRFLDO�FDUH�SXUSRVHV�

(YHQ�LI�\RX�DUH�UHTXLUHG�WR�JHW�D�SDWLHQW¶V�FRQVHQW�WR�WKH�PHGLFDO�WUHDWPHQW�LWVHOI��WKLV�LV�HQWLUHO\
VHSDUDWH�IURP�\RXU�GDWD�SURWHFWLRQ�REOLJDWLRQV��,W�GRHV�QRW�PHDQ�WKDW�\RX�KDYH�WR�UHO\�RQ�FRQVHQW
IRU�\RXU�SURFHVVLQJ�RI�WKH�SDWLHQW¶V�SHUVRQDO�GDWD�
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:KDW�DUH�WKH�DOWHUQDWLYHV�WR�FRQVHQW"

,I�\RX�DUH�ORRNLQJ�IRU�DQRWKHU�ODZIXO�EDVLV��WKHVH�DUH�VHW�RXW�LQ�$UWLFOH�������,Q�VXPPDU\��\RX�FDQ
SURFHVV�SHUVRQDO�GDWD�ZLWKRXW�FRQVHQW�LI�LW¶V�QHFHVVDU\�IRU�

$�FRQWUDFW�ZLWK�WKH�LQGLYLGXDO��IRU�H[DPSOH��WR�VXSSO\�JRRGV�RU�VHUYLFHV�WKH\�KDYH�UHTXHVWHG��RU
WR�IXOILO�\RXU�REOLJDWLRQV�XQGHU�DQ�HPSOR\PHQW�FRQWUDFW��7KLV�DOVR�LQFOXGHV�VWHSV�WDNHQ�DW�WKHLU
UHTXHVW�EHIRUH�HQWHULQJ�LQWR�D�FRQWUDFW�

&RPSOLDQFH�ZLWK�D�OHJDO�REOLJDWLRQ��LI�\RX�DUH�UHTXLUHG�E\�8.�RU�(8�ODZ�WR�SURFHVV�WKH�GDWD�IRU�D
SDUWLFXODU�SXUSRVH��\RX�FDQ�

9LWDO�LQWHUHVWV��\RX�FDQ�SURFHVV�SHUVRQDO�GDWD�LI�LW¶V�QHFHVVDU\�WR�SURWHFW�VRPHRQH¶V�OLIH��7KLV�FRXOG
EH�WKH�OLIH�RI�WKH�GDWD�VXEMHFW�RU�VRPHRQH�HOVH�

$�SXEOLF�WDVN��LI�\RX�QHHG�WR�SURFHVV�SHUVRQDO�GDWD�WR�FDUU\�RXW�\RXU�RIILFLDO�IXQFWLRQV�RU�D�WDVN�LQ
WKH�SXEOLF�LQWHUHVW�±�DQG�\RX�KDYH�D�OHJDO�EDVLV�IRU�WKH�SURFHVVLQJ�XQGHU�8.�ODZ�±�\RX�FDQ��,I�\RX�DUH
D�8.�SXEOLF�DXWKRULW\��RXU�YLHZ�LV�WKDW�WKLV�LV�OLNHO\�WR�JLYH�\RX�D�ODZIXO�EDVLV�IRU�PDQ\�LI�QRW�DOO�RI
\RXU�DFWLYLWLHV�

/HJLWLPDWH�LQWHUHVWV��\RX�FDQ�SURFHVV�SHUVRQDO�GDWD�ZLWKRXW�FRQVHQW�LI�\RX�QHHG�WR�GR�VR�IRU�D
JHQXLQH�DQG�OHJLWLPDWH�UHDVRQ��LQFOXGLQJ�FRPPHUFLDO�EHQHILW���XQOHVV�WKLV�LV�RXWZHLJKHG�E\�WKH
LQGLYLGXDO¶V�ULJKWV�DQG�LQWHUHVWV��3OHDVH�QRWH�KRZHYHU�WKDW�SXEOLF�DXWKRULWLHV�DUH�UHVWULFWHG�LQ�WKHLU
DELOLW\�WR�XVH�WKLV�EDVLV�

3ULYDWH�VHFWRU�RU�WKLUG�VHFWRU�RUJDQLVDWLRQV�ZLOO�RIWHQ�EH�DEOH�WR�FRQVLGHU�WKH�µOHJLWLPDWH�LQWHUHVWV¶�EDVLV
LQ�$UWLFOH������I��LI�WKH\�ILQG�LW�KDUG�WR�PHHW�WKH�VWDQGDUG�IRU�FRQVHQW�DQG�QR�RWKHU�VSHFLILF�EDVLV�DSSOLHV�
7KLV�UHFRJQLVHV�WKDW�\RX�PD\�KDYH�JRRG�UHDVRQ�WR�SURFHVV�VRPHRQH¶V�SHUVRQDO�GDWD�ZLWKRXW�WKHLU
FRQVHQW�±�EXW�\RX�PXVW�DYRLG�GRLQJ�DQ\WKLQJ�WKH\�ZRXOG�QRW�H[SHFW��HQVXUH�WKHUH�LV�QR�XQZDUUDQWHG
LPSDFW�RQ�WKHP��DQG�WKDW�\RX�DUH�VWLOO�IDLU��WUDQVSDUHQW�DQG�DFFRXQWDEOH�

,I�\RX�DUH�D�SXEOLF�DXWKRULW\�DQG�FDQ�GHPRQVWUDWH�WKDW�WKH�SURFHVVLQJ�LV�WR�SHUIRUP�\RXU�RIILFLDO
IXQFWLRQV�DV�VHW�GRZQ�LQ�8.�ODZ��WKHQ�WKH�µSXEOLF�WDVN¶�EDVLV�LV�OLNHO\�WR�EH�PRUH�DSSURSULDWH��,I�QRW��\RX
PD\�VWLOO�EH�DEOH�WR�FRQVLGHU�OHJLWLPDWH�LQWHUHVWV�RU�RQH�RI�WKH�RWKHU�EDVHV��$V�DOZD\V��\RX�QHHG�WR
HQVXUH�\RX�DUH�IDLU��WUDQVSDUHQW�DQG�DFFRXQWDEOH�

.H\�*'35�SURYLVLRQV���6HH�$UWLFOH������DQG�5HFLWDOV����DQG��� �

([WHUQDO�OLQN
�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

)RU�PRUH�LQIRUPDWLRQ�RQ�VHOHFWLQJ�WKH�PRVW�DSSURSULDWH�ODZIXO�EDVLV�IRU�\RXU�SURFHVVLQJ��VHH�WKH
ODZIXO�EDVLV�SDJHV�RI�RXU�*XLGH�WR�*'35�DQG�XVH�RXU�/DZIXO�EDVLV�LQWHUDFWLYH�JXLGDQFH�WRRO

)XUWKHU�UHDGLQJ�±�$UWLFOH���

:3���*XLGHOLQHV�RQ�&RQVHQW

���0D\�������������� ��



,I�\RX�DUH�ORRNLQJ�IRU�RWKHU�FRQGLWLRQV�IRU�SURFHVVLQJ�VSHFLDO�FDWHJRU\�GDWD��WKHVH�DUH�VHW�RXW�LQ�$UWLFOH
������VXSSOHPHQWHG�E\�WKH�'DWD�3URWHFWLRQ�%LOO���7KHVH�DUH�PRUH�OLPLWHG�DQG�VSHFLILF��DQG�IRU�H[DPSOH
WKH\�LQFOXGH�SURYLVLRQV�FRYHULQJ�HPSOR\PHQW�ODZ��KHDOWK�DQG�VRFLDO�FDUH��DQG�UHVHDUFK��6HH�RXU
JXLGDQFH�RQ�VSHFLDO�FDWHJRU\�GDWD�IRU�PRUH�LQIRUPDWLRQ�

7KH�*XLGH�WR�*'35�DOVR�FRQWDLQV�PRUH�JXLGDQFH�RQ�WKH�UXOHV�IRU�UHVWULFWHG�SURFHVVLQJ��DXWRPDWHG
GHFLVLRQ�PDNLQJ��LQFOXGLQJ�SURILOLQJ���DQG�RYHUVHDV�WUDQVIHUV�

5HPHPEHU�WKDW�HYHQ�LI�\RX�DUH�QRW�DVNLQJ�IRU�FRQVHQW��\RX�VWLOO�QHHG�WR�SURYLGH�FOHDU�DQG
FRPSUHKHQVLYH�LQIRUPDWLRQ�DERXW�KRZ�\RX�XVH�SHUVRQDO�GDWD�WR�FRPSO\�ZLWK�WKH�ULJKW�WR�EH�LQIRUPHG�

)XUWKHU�5HDGLQJ

.H\�*'35�SURYLVLRQV���6HH�$UWLFOHV������DQG����� �

([WHUQDO�OLQN
�

)XUWKHU�UHDGLQJ�±�,&2�WRRO

:H�KDYH�SURGXFHG�WKH�ODZIXO�EDVLV�LQWHUDFWLYH�JXLGDQFH�WRRO��WR�JLYH�WDLORUHG�JXLGDQFH�RQ�ZKLFK
ODZIXO�EDVLV�LV�OLNHO\�WR�EH�PRVW�DSSURSULDWH�IRU�\RXU�SURFHVVLQJ�DFWLYLWLHV�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

/DZIXO�EDVLV�IRU�SURFHVVLQJ

/HJLWLPDWH�LQWHUHVWV

3XEOLF�WDVN

6SHFLDO�FDWHJRU\�GDWD

5LJKW�WR�EH�LQIRUPHG

5LJKW�WR�UHVWULFW�SURFHVVLQJ

5LJKWV�UHODWHG�WR�DXWRPDWHG�GHFLVLRQ�PDNLQJ�LQFOXGLQJ�SURILOLQJ

,QWHUQDWLRQDO�WUDQVIHUV

���0D\�������������� ��



:KDW�LV�YDOLG�FRQVHQW"

,Q�GHWDLO

+RZ�LV�FRQVHQW�GHILQHG"

:KDW�LV�
IUHHO\�JLYHQ
"

:KDW�LV�
VSHFLILF�DQG�LQIRUPHG
"

:KDW�LV�DQ�XQDPELJXRXV�LQGLFDWLRQ��E\�VWDWHPHQW�RU�FOHDU�DIILUPDWLYH�DFWLRQ�"

:KDW�LV�H[SOLFLW�FRQVHQW"

+RZ�ORQJ�GRHV�FRQVHQW�ODVW"

&DQ�D�WKLUG�SDUW\�JLYH�FRQVHQW�RQ�DQ�LQGLYLGXDO¶V�EHKDOI"

:KDW�DUH�WKH�UXOHV�RQ�FDSDFLW\�WR�FRQVHQW"

:KDW�DUH�WKH�UXOHV�RQ�FKLOGUHQ¶V�FRQVHQW"

:KDW�DUH�WKH�UXOHV�RQ�FRQVHQW�IRU�VFLHQWLILF�UHVHDUFK�SXUSRVHV"

:KHQ�LV�FRQVHQW�LQYDOLG"

+RZ�LV�FRQVHQW�GHILQHG"

&RQVHQW�LV�GHILQHG�LQ�$UWLFOH�������DV�

$UWLFOH���DOVR�VHWV�RXW�IXUWKHU�µFRQGLWLRQV¶�IRU�FRQVHQW��ZLWK�VSHFLILF�SURYLVLRQV�RQ�

NHHSLQJ�UHFRUGV�WR�GHPRQVWUDWH�FRQVHQW�

SURPLQHQFH�DQG�FODULW\�RI�FRQVHQW�UHTXHVWV�

WKH�ULJKW�WR�ZLWKGUDZ�FRQVHQW�HDVLO\�DQG�DW�DQ\�WLPH��DQG

IUHHO\�JLYHQ�FRQVHQW�LI�D�FRQWUDFW�LV�FRQGLWLRQDO�RQ�FRQVHQW�

)XUWKHU�5HDGLQJ

:KDW�LV�µIUHHO\�JLYHQ¶"

&RQVHQW�PHDQV�JLYLQJ�SHRSOH�JHQXLQH�FKRLFH�DQG�FRQWURO�RYHU�KRZ�\RX�XVH�WKHLU�GDWD��,I�WKH�LQGLYLGXDO

�

³DQ\�IUHHO\�JLYHQ��VSHFLILF��LQIRUPHG�DQG�XQDPELJXRXV�LQGLFDWLRQ�RI�WKH�GDWD�VXEMHFW¶V�ZLVKHV�E\
ZKLFK�KH�RU�VKH��E\�D�VWDWHPHQW�RU�E\�D�FOHDU�DIILUPDWLYH�DFWLRQ��VLJQLILHV�DJUHHPHQW�WR�WKH
SURFHVVLQJ�RI�SHUVRQDO�GDWD�UHODWLQJ�WR�KLP�RU�KHU �́

.H\�*'35�SURYLVLRQV���6HH�$UWLFOHV�������DQG�� �

([WHUQDO�OLQN
�
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KDV�QR�UHDO�FKRLFH��FRQVHQW�LV�QRW�IUHHO\�JLYHQ�DQG�LW�ZLOO�EH�LQYDOLG�

7KLV�PHDQV�SHRSOH�PXVW�EH�DEOH�WR�UHIXVH�FRQVHQW�ZLWKRXW�GHWULPHQW��DQG�PXVW�EH�DEOH�WR�ZLWKGUDZ
FRQVHQW�HDVLO\�DW�DQ\�WLPH��,W�DOVR�PHDQV�FRQVHQW�VKRXOG�EH�XQEXQGOHG�IURP�RWKHU�WHUPV�DQG�FRQGLWLRQV
�LQFOXGLQJ�JLYLQJ�VHSDUDWH�JUDQXODU�FRQVHQW�RSWLRQV�IRU�GLIIHUHQW�W\SHV�RI�SURFHVVLQJ��ZKHUHYHU�SRVVLEOH�

7KH�*'35�LV�FOHDU�WKDW�FRQVHQW�VKRXOG�QRW�EH�EXQGOHG�XS�DV�D�FRQGLWLRQ�RI�VHUYLFH�XQOHVV�LW�LV�QHFHVVDU\
IRU�WKDW�VHUYLFH�

$UWLFOH������VD\V�

$QG�5HFLWDO����VD\V�

,Q�VRPH�OLPLWHG�FLUFXPVWDQFHV�\RX�PLJKW�EH�DEOH�WR�RYHUWXUQ�WKLV�SUHVXPSWLRQ�WKDW�EXQGOHG�FRQVHQW�LV
QRW�IUHHO\�JLYHQ��DQG�DUJXH�WKDW�FRQVHQW�PLJKW�EH�YDOLG�HYHQ�WKRXJK�LW�LV�D�SUHFRQGLWLRQ�DQG�WKH
SURFHVVLQJ�LV�QRW�VWULFWO\�QHFHVVDU\��<RX�QHHG�WR�EH�DEOH�WR�GHPRQVWUDWH�D�YHU\�FOHDU�MXVWLILFDWLRQ�IRU
WKLV��EDVHG�RQ�WKH�VSHFLILF�FLUFXPVWDQFHV�

+RZHYHU��WKLV�LV�OLNHO\�WR�EH�XQXVXDO��*LYHQ�WKH�ODQJXDJH�RI�$UWLFOH������DQG�5HFLWDO�����\RX�ZRXOG�DOZD\V
EH�WDNLQJ�D�ULVN�WKDW�WKH�FRQVHQW�ZRXOG�EH�FRQVLGHUHG�LQYDOLG�DV�QRW�µIUHHO\�JLYHQ¶��,Q�JHQHUDO��LW�ZRXOG�EH

�

³:KHQ�DVVHVVLQJ�ZKHWKHU�FRQVHQW�LV�IUHHO\�JLYHQ��XWPRVW�DFFRXQW�VKDOO�EH�WDNHQ�RI�ZKHWKHU«�WKH
SHUIRUPDQFH�RI�D�FRQWUDFW��LQFOXGLQJ�WKH�SURYLVLRQ�RI�D�VHUYLFH��LV�FRQGLWLRQDO�RQ�FRQVHQW�WR�WKH
SURFHVVLQJ�RI�SHUVRQDO�GDWD�WKDW�LV�QRW�QHFHVVDU\�IRU�WKH�SHUIRUPDQFH�RI�WKDW�FRQWUDFW�́

�

³&RQVHQW�LV�SUHVXPHG�QRW�WR�EH�IUHHO\�JLYHQ«�LI�WKH�SHUIRUPDQFH�RI�D�FRQWUDFW��LQFOXGLQJ�WKH
SURYLVLRQ�RI�D�VHUYLFH��LV�GHSHQGHQW�RQ�WKH�FRQVHQW�GHVSLWH�VXFK�FRQVHQW�QRW�EHLQJ�QHFHVVDU\�IRU
VXFK�SHUIRUPDQFH�́

!

([DPSOH

$Q�RQOLQH�IXUQLWXUH�VWRUH�UHTXLUHV�FXVWRPHUV�WR�FRQVHQW�WR�WKHLU�GHWDLOV�EHLQJ�VKDUHG�ZLWK�RWKHU
KRPHZDUH�VWRUHV�DV�SDUW�RI�WKH�FKHFNRXW�SURFHVV��7KH�VWRUH�LV�PDNLQJ�FRQVHQW�D�FRQGLWLRQ�RI�VDOH�±
EXW�VKDULQJ�WKH�GDWD�ZLWK�RWKHU�VWRUHV�LV�QRW�QHFHVVDU\�IRU�WKDW�VDOH��VR�FRQVHQW�LV�QRW�IUHHO\�JLYHQ
DQG�LV�QRW�YDOLG��7KH�VWRUH�FRXOG�DVN�FXVWRPHUV�WR�FRQVHQW�WR�SDVVLQJ�WKHLU�GDWD�WR�QDPHG�WKLUG
SDUWLHV�EXW�LW�PXVW�DOORZ�WKHP�D�IUHH�FKRLFH�WR�RSW�LQ�RU�RXW�

7KH�VWRUH�DOVR�UHTXLUHV�FXVWRPHUV�WR�FRQVHQW�WR�WKHLU�GHWDLOV�EHLQJ�SDVVHG�WR�D�WKLUG�SDUW\�FRXULHU
ZKR�ZLOO�GHOLYHU�WKH�JRRGV��7KLV�LV�QHFHVVDU\�WR�IXOILO�WKH�RUGHU��VR�FRQVHQW�FDQ�EH�FRQVLGHUHG�IUHHO\
JLYHQ���DOWKRXJK�¶SHUIRUPDQFH�RI�D�FRQWUDFW¶�LV�OLNHO\�WR�EH�WKH�PRUH�DSSURSULDWH�ODZIXO�EDVLV�
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EHWWHU�WR�UHO\�RQ�µOHJLWLPDWH�LQWHUHVWV¶�DV�\RXU�ODZIXO�EDVLV�LQ�VXFK�FDVHV��FRPELQHG�ZLWK�FOHDU�DQG
WUDQVSDUHQW�SULYDF\�LQIRUPDWLRQ�

7KH�*'35�LV�DOVR�FOHDU�WKDW�SHRSOH�PXVW�EH�DEOH�WR�UHIXVH�DQG�ZLWKGUDZ�FRQVHQW�ZLWKRXW�EHLQJ
SHQDOLVHG�

7KH�,&2¶V�YLHZ�LV�WKDW�LW�PD\�VWLOO�EH�SRVVLEOH�WR�LQFHQWLYLVH�FRQVHQW�WR�VRPH�H[WHQW��7KHUH�ZLOO�XVXDOO\�EH
VRPH�EHQHILW�WR�FRQVHQWLQJ�WR�SURFHVVLQJ��)RU�H[DPSOH��LI�MRLQLQJ�WKH�UHWDLOHU¶V�OR\DOW\�VFKHPH�FRPHV
ZLWK�DFFHVV�WR�PRQH\�RII�YRXFKHUV��WKHUH�LV�FOHDUO\�VRPH�LQFHQWLYH�WR�FRQVHQW�WR�PDUNHWLQJ��7KH�IDFW
WKDW�WKLV�EHQHILW�LV�XQDYDLODEOH�WR�WKRVH�ZKR�GRQ¶W�VLJQ�XS�GRHV�QRW�DPRXQW�WR�D�GHWULPHQW�IRU�UHIXVDO�
+RZHYHU��\RX�PXVW�EH�FDUHIXO�QRW�WR�FURVV�WKH�OLQH�DQG�XQIDLUO\�SHQDOLVH�WKRVH�ZKR�UHIXVH�FRQVHQW�

)UHHO\�JLYHQ�FRQVHQW�ZLOO�DOVR�EH�PRUH�GLIILFXOW�WR�REWDLQ�LQ�WKH�FRQWH[W�RI�D�UHODWLRQVKLS�ZKHUH�WKHUH�LV�DQ
LPEDODQFH�RI�SRZHU�±�SDUWLFXODUO\�IRU�SXEOLF�DXWKRULWLHV�DQG�HPSOR\HUV��5HFLWDO����VD\V�

6HH�WKH�VHFWLRQ�RQ�ZKHQ�LV�FRQVHQW�DSSURSULDWH�IRU�IXUWKHU�JXLGDQFH�RQ�LPEDODQFH�RI�SRZHU�

)XUWKHU�5HDGLQJ

:KDW�LV�µVSHFLILF�DQG�LQIRUPHG¶"

&RQVHQW�QHHGV�WR�EH�VSHFLILF�DQG�LQIRUPHG��7KLV�PHDQV�LW�PXVW�VSHFLILFDOO\�FRYHU�WKH�IROORZLQJ�

7KH�FRQWUROOHU¶V�LGHQWLW\��UHFLWDO����VD\V�WKH�LQGLYLGXDO�VKRXOG�NQRZ�WKH�LGHQWLW\�RI�WKH�FRQWUROOHU�
7KLV�PHDQV�\RX�QHHG�WR�LGHQWLI\�\RXUVHOI��DQG�DOVR�QDPH�DQ\�WKLUG�SDUW\�FRQWUROOHUV�ZKR�ZLOO�EH
UHO\LQJ�RQ�WKH�FRQVHQW��,I�\RX�EX\�LQ�µFRQVHQWHG¶�GDWD��WKDW�FRQVHQW�LV�RQO\�YDOLG�IRU�\RXU�SURFHVVLQJ�LI
\RX�ZHUH�VSHFLILFDOO\�LGHQWLILHG��<RX�GRQ¶W�QHHG�WR�QDPH�\RXU�SURFHVVRUV�LQ�\RXU�FRQVHQW�UHTXHVW
�DOWKRXJK�\RX�GR�QHHG�WR�FRPSO\�ZLWK�VHSDUDWH�WUDQVSDUHQF\�REOLJDWLRQV��

�

³&RQVHQW�VKRXOG�QRW�EH�UHJDUGHG�DV�IUHHO\�JLYHQ�LI�WKH�GDWD�VXEMHFW�KDV�QR�JHQXLQH�RU�IUHH�FKRLFH�RU
LV�XQDEOH�WR�UHIXVH�RU�ZLWKGUDZ�FRQVHQW�ZLWKRXW�GHWULPHQW�́

�

³,Q�RUGHU�WR�HQVXUH�WKDW�FRQVHQW�LV�IUHHO\�JLYHQ��FRQVHQW�VKRXOG�QRW�SURYLGH�D�YDOLG�OHJDO�JURXQG�IRU
WKH�SURFHVVLQJ�RI�SHUVRQDO�GDWD�LQ�D�VSHFLILF�FDVH�ZKHUH�WKHUH�LV�D�FOHDU�LPEDODQFH�EHWZHHQ�WKH�GDWD
VXEMHFW�DQG�WKH�FRQWUROOHU��LQ�SDUWLFXODU�ZKHUH�WKH�FRQWUROOHU�LV�D�SXEOLF�DXWKRULW\�DQG�LW�LV�WKHUHIRUH
XQOLNHO\�WKDW�FRQVHQW�ZDV�IUHHO\�JLYHQ�LQ�DOO�WKH�FLUFXPVWDQFHV�RI�WKDW�VSHFLILF�VLWXDWLRQ«��́

.H\�*'35�SURYLVLRQV���6HH�$UWLFOH������DQG�5HFLWDOV����DQG��� �

([WHUQDO�OLQN
�
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7KH�SXUSRVHV�RI�WKH�SURFHVVLQJ��UHFLWDO����VD\V�VHSDUDWH�FRQVHQW�ZLOO�EH�QHHGHG�IRU�GLIIHUHQW
SURFHVVLQJ�RSHUDWLRQV�ZKHUHYHU�DSSURSULDWH�±�VR�\RX�QHHG�WR�JLYH�JUDQXODU�RSWLRQV�WR�FRQVHQW
VHSDUDWHO\�WR�VHSDUDWH�SXUSRVHV��XQOHVV�WKLV�ZRXOG�EH�XQGXO\�GLVUXSWLYH�RU�FRQIXVLQJ��$QG�LQ�HYHU\
FDVH��D�FRQVHQW�UHTXHVW�PXVW�VSHFLILFDOO\�FRYHU�DOO�SXUSRVHV�IRU�ZKLFK�\RX�VHHN�FRQVHQW�

7KH�SURFHVVLQJ�DFWLYLWLHV��DJDLQ��ZKHUH�SRVVLEOH�\RX�VKRXOG�SURYLGH�JUDQXODU�FRQVHQW�RSWLRQV�IRU
HDFK�VHSDUDWH�W\SH�RI�SURFHVVLQJ��XQOHVV�WKRVH�DFWLYLWLHV�DUH�FOHDUO\�LQWHUGHSHQGHQW�±�EXW�DV�D
PLQLPXP�\RX�PXVW�VSHFLILFDOO\�FRYHU�DOO�SURFHVVLQJ�DFWLYLWLHV�

7KH�ULJKW�WR�ZLWKGUDZ�FRQVHQW�DW�DQ\�WLPH��ZH�DOVR�DGYLVH�\RX�VKRXOG�LQFOXGH�GHWDLOV�RI�KRZ�WR
GR�VR�

7KHVH�UXOHV�DERXW�FRQVHQW�UHTXHVWV�DUH�VHSDUDWH�IURP�\RXU�WUDQVSDUHQF\�REOLJDWLRQV�XQGHU�WKH�ULJKW�WR
EH�LQIRUPHG��ZKLFK�DSSO\�ZKHWKHU�RU�QRW�\RX�DUH�UHO\LQJ�RQ�FRQVHQW�

<RX�PXVW�FOHDUO\�H[SODLQ�WR�SHRSOH�ZKDW�WKH\�DUH�FRQVHQWLQJ�WR�LQ�D�ZD\�WKH\�FDQ�HDVLO\�XQGHUVWDQG��7KH
UHTXHVW�IRU�FRQVHQW�QHHGV�WR�EH�SURPLQHQW��FRQFLVH��VHSDUDWH�IURP�RWKHU�WHUPV�DQG�FRQGLWLRQV��DQG�LQ
SODLQ�ODQJXDJH�

,I�WKH�UHTXHVW�IRU�FRQVHQW�LV�YDJXH��VZHHSLQJ�RU�GLIILFXOW�WR�XQGHUVWDQG��WKHQ�LW�ZLOO�EH�LQYDOLG��,Q
SDUWLFXODU��ODQJXDJH�OLNHO\�WR�FRQIXVH�±�IRU�H[DPSOH��WKH�XVH�RI�GRXEOH�QHJDWLYHV�RU�LQFRQVLVWHQW
ODQJXDJH�±�ZLOO�LQYDOLGDWH�FRQVHQW�

5HFLWDO����DOVR�PDNHV�FOHDU�WKDW�HOHFWURQLF�FRQVHQW�UHTXHVWV�PXVW�QRW�EH�XQQHFHVVDULO\�GLVUXSWLYH�WR
XVHUV��<RX�QHHG�WR�JLYH�VRPH�WKRXJKW�WR�KRZ�EHVW�WR�WDLORU�\RXU�FRQVHQW�UHTXHVWV�DQG�PHWKRGV�WR
HQVXUH�FOHDU�DQG�FRPSUHKHQVLYH�LQIRUPDWLRQ�ZLWKRXW�FRQIXVLQJ�SHRSOH�RU�GLVUXSWLQJ�WKH�XVHU�H[SHULHQFH
±�IRU�H[DPSOH��E\�GHYHORSLQJ�XVHU�IULHQGO\�OD\HUHG�LQIRUPDWLRQ�DQG�MXVW�LQ�WLPH�FRQVHQWV�

,W�LV�LPSRUWDQW�WR�UHPHPEHU�KRZHYHU�WKDW�WKLV�LV�QRW�DQ�H[HPSWLRQ�DQG�DYRLGLQJ�GLVUXSWLRQ�GRHV�QRW
RYHUULGH�WKH�QHHG�WR�HQVXUH�WKDW�FRQVHQW�UHTXHVWV�DUH�FOHDU�DQG�VSHFLILF��6RPH�OHYHO�RI�GLVUXSWLRQ�PD\
EH�QHFHVVDU\�WR�REWDLQ�YDOLG�FRQVHQW�

<RX�QHHG�WR�NHHS�\RXU�FRQVHQWV�XQGHU�UHYLHZ�DQG�UHIUHVK�WKHP�LI�\RXU�SXUSRVHV�RU�DFWLYLWLHV�HYROYH
EH\RQG�ZKDW�\RX�RULJLQDOO\�VSHFLILHG��&RQVHQW�ZLOO�QRW�EH�VSHFLILF�HQRXJK�LI�GHWDLOV�FKDQJH�±�WKHUH�LV�QR
VXFK�WKLQJ�DV�µHYROYLQJ¶�FRQVHQW�

(YHQ�LI�\RXU�QHZ�SXUSRVH�LV�FRQVLGHUHG�µFRPSDWLEOH¶�ZLWK�\RXU�RULJLQDO�SXUSRVH��WKLV�GRHV�QRW�RYHUULGH
WKH�QHHG�IRU�FRQVHQW�WR�EH�VSHFLILF��,I�\RX�ZHUH�UHO\LQJ�RQ�FRQVHQW�\RX�WKHUHIRUH�QHHG�WR�HLWKHU�JHW
IUHVK�VSHFLILF�FRQVHQW��RU�HOVH�LGHQWLI\�D�QHZ�ODZIXO�EDVLV�IRU�WKH�QHZ�SXUSRVH�

6HH�µ+RZ�VKRXOG�\RX�REWDLQ��UHFRUG�DQG�PDQDJH�FRQVHQW"¶�IRU�JXLGDQFH�RQ�ZKDW�WKLV�PHDQV�LQ�SUDFWLFH�

)XUWKHU�5HDGLQJ

.H\�*'35�SURYLVLRQV���6HH�$UWLFOH������DQG������DQG�5HFLWDOV��������DQG��� �

([WHUQDO�OLQN
�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

)RU�PRUH�RQ�\RXU�VHSDUDWH�WUDQVSDUHQF\�REOLJDWLRQV��VHH�RXU�ULJKW�WR�EH�LQIRUPHG�JXLGDQFH�
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:KDW�LV�DQ�XQDPELJXRXV�LQGLFDWLRQ��E\�VWDWHPHQW�RU�FOHDU�DIILUPDWLYH�DFWLRQ�"

,W�PXVW�EH�REYLRXV�WKDW�WKH�LQGLYLGXDO�KDV�FRQVHQWHG��DQG�ZKDW�WKH\�KDYH�FRQVHQWHG�WR��7KLV�UHTXLUHV
PRUH�WKDQ�MXVW�D�FRQILUPDWLRQ�WKDW�WKH\�KDYH�UHDG�WHUPV�DQG�FRQGLWLRQV�±�WKHUH�PXVW�EH�D�FOHDU�VLJQDO
WKDW�WKH\�DJUHH��,I�WKHUH�LV�DQ\�URRP�IRU�GRXEW��LW�LV�QRW�YDOLG�FRQVHQW�

7KH�*'35�LV�FOHDU�WKDW�FRQVHQW�UHTXLUHV�FOHDU�DIILUPDWLYH�DFWLRQ��DQG�5HFLWDO����VHWV�RXW�DGGLWLRQDO
JXLGDQFH�RQ�WKLV�

&OHDU�DIILUPDWLYH�DFWLRQ�PHDQV�VRPHRQH�PXVW�WDNH�GHOLEHUDWH�DQG�VSHFLILF�DFWLRQ�WR�RSW�LQ�RU�DJUHH�WR
WKH�SURFHVVLQJ��HYHQ�LI�WKLV�LV�QRW�H[SUHVVHG�DV�DQ�RSW�LQ�ER[��)RU�H[DPSOH��RWKHU�DIILUPDWLYH�RSW�LQ
PHWKRGV�PLJKW�LQFOXGH�VLJQLQJ�D�FRQVHQW�VWDWHPHQW��RUDO�FRQILUPDWLRQ��D�ELQDU\�FKRLFH�SUHVHQWHG�ZLWK
HTXDO�SURPLQHQFH��RU�VZLWFKLQJ�WHFKQLFDO�VHWWLQJV�DZD\�IURP�WKH�GHIDXOW�

7KH�NH\�SRLQW�LV�WKDW�DOO�FRQVHQW�PXVW�EH�RSW�LQ�FRQVHQW��LH�D�SRVLWLYH�DFWLRQ�RU�LQGLFDWLRQ�±�WKHUH�LV�QR
VXFK�WKLQJ�DV�µRSW�RXW�FRQVHQW¶��)DLOXUH�WR�RSW�RXW�LV�QRW�FRQVHQW�DV�LW�GRHV�QRW�LQYROYH�D�FOHDU�DIILUPDWLYH
DFW��<RX�PD\�QRW�UHO\�RQ�VLOHQFH��LQDFWLYLW\��GHIDXOW�VHWWLQJV��SUH�WLFNHG�ER[HV�RU�\RXU�JHQHUDO�WHUPV�DQG
FRQGLWLRQV��RU�VHHN�WR�WDNH�DGYDQWDJH�RI�LQHUWLD��LQDWWHQWLRQ�RU�GHIDXOW�ELDV�LQ�DQ\�RWKHU�ZD\��$OO�RI�WKHVH
PHWKRGV�DOVR�LQYROYH�DPELJXLW\�±�DQG�IRU�FRQVHQW�WR�EH�YDOLG�LW�PXVW�EH�ERWK�XQDPELJXRXV�DQG
DIILUPDWLYH��,W�PXVW�EH�FOHDU�WKDW�WKH�LQGLYLGXDO�GHOLEHUDWHO\�DQG�DFWLYHO\�FKRVH�WR�FRQVHQW�

7KH�LGHD�RI�DQ�DIILUPDWLYH�DFW�GRHV�VWLOO�OHDYH�URRP�IRU�LPSOLHG�PHWKRGV�RI�FRQVHQW�LQ�VRPH
FLUFXPVWDQFHV��SDUWLFXODUO\�LQ�PRUH�LQIRUPDO�RIIOLQH�VLWXDWLRQV��7KH�NH\�LVVXH�LV�WKDW�WKHUH�PXVW�VWLOO�EH�D
SRVLWLYH�DFWLRQ�WKDW�PDNHV�LW�FOHDU�VRPHRQH�LV�DJUHHLQJ�WR�WKH�XVH�RI�WKHLU�LQIRUPDWLRQ�IRU�D�VSHFLILF�DQG
REYLRXV�SXUSRVH��+RZHYHU��WKLV�W\SH�RI�LPSOLHG�PHWKRG�RI�LQGLFDWLQJ�FRQVHQW�ZRXOG�QRW�H[WHQG�EH\RQG
ZKDW�ZDV�REYLRXV�DQG�QHFHVVDU\�

�

³&RQVHQW�VKRXOG�EH�JLYHQ�E\�D�FOHDU�DIILUPDWLYH�DFW«�VXFK�DV�E\�D�ZULWWHQ�VWDWHPHQW��LQFOXGLQJ�E\
HOHFWURQLF�PHDQV��RU�DQ�RUDO�VWDWHPHQW��7KLV�FRXOG�LQFOXGH�WLFNLQJ�D�ER[�ZKHQ�YLVLWLQJ�DQ�LQWHUQHW
ZHEVLWH��FKRRVLQJ�WHFKQLFDO�VHWWLQJV�IRU�LQIRUPDWLRQ�VRFLHW\�VHUYLFHV�RU�DQRWKHU�VWDWHPHQW�RU�FRQGXFW
ZKLFK�FOHDUO\�LQGLFDWHV�LQ�WKLV�FRQWH[W�WKH�GDWD�VXEMHFW¶V�DFFHSWDQFH�RI�WKH�SURSRVHG�SURFHVVLQJ�RI
KLV�RU�KHU�SHUVRQDO�GDWD��6LOHQFH��SUH�WLFNHG�ER[HV�RU�LQDFWLYLW\�VKRXOG�QRW�WKHUHIRUH�FRQVWLWXWH
FRQVHQW�́

!

([DPSOH

$Q�LQGLYLGXDO�GURSV�WKHLU�EXVLQHVV�FDUG�LQWR�D�SUL]H�GUDZ�ER[�LQ�D�FRIIHH�VKRS��7KLV�LV�DQ�DIILUPDWLYH
DFW�WKDW�FOHDUO\�LQGLFDWHV�WKH\�DJUHH�WR�WKHLU�QDPH�DQG�FRQWDFW�QXPEHU�EHLQJ�SURFHVVHG�IRU�WKH
SXUSRVHV�RI�WKH�SUL]H�GUDZ��+RZHYHU��WKLV�FRQVHQW�GRHV�QRW�H[WHQG�WR�XVLQJ�WKRVH�GHWDLOV�IRU
PDUNHWLQJ�RU�DQ\�RWKHU�SXUSRVH�DQG�\RX�ZRXOG�QHHG�D�GLIIHUHQW�ODZIXO�EDVLV�WR�GR�VR�

!
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8QDPELJXRXV�FRQVHQW�DOVR�OLQNV�LQ�ZLWK�WKH�UHTXLUHPHQW�WKDW�FRQVHQW�PXVW�EH�YHULILDEOH��$UWLFOH�����
PDNHV�LW�FOHDU�\RX�PXVW�EH�DEOH�WR�GHPRQVWUDWH�WKDW�VRPHRQH�KDV�FRQVHQWHG�

6HH�µ+RZ�VKRXOG�\RX�REWDLQ��UHFRUG�DQG�PDQDJH�FRQVHQW"¶�IRU�JXLGDQFH�RQ�ZKDW�WKLV�DOO�PHDQV�LQ
SUDFWLFH�

)XUWKHU�5HDGLQJ

:KDW�LV�µH[SOLFLW�FRQVHQW¶"

([SOLFLW�FRQVHQW�LV�QRW�GHILQHG�LQ�WKH�*'35��EXW�LW�LV�QRW�OLNHO\�WR�EH�YHU\�GLIIHUHQW�IURP�WKH�XVXDO�KLJK
VWDQGDUG�RI�FRQVHQW��$OO�FRQVHQW�PXVW�LQYROYH�D�VSHFLILF��LQIRUPHG�DQG�XQDPELJXRXV�LQGLFDWLRQ�RI�WKH
LQGLYLGXDO¶V�ZLVKHV��7KH�NH\�GLIIHUHQFH�LV�OLNHO\�WR�EH�WKDW�µH[SOLFLW¶�FRQVHQW�PXVW�EH�DIILUPHG�LQ�D�FOHDU
VWDWHPHQW��ZKHWKHU�RUDO�RU�ZULWWHQ��

7KH�GHILQLWLRQ�RI�FRQVHQW�VD\V�WKH�GDWD�VXEMHFW�FDQ�VLJQLI\�DJUHHPHQW�HLWKHU�E\�D�VWDWHPHQW��ZKLFK
ZRXOG�FRXQW�DV�H[SOLFLW�FRQVHQW��RU�E\�D�FOHDU�DIILUPDWLYH�DFWLRQ��ZKLFK�ZRXOG�QRW���&RQVHQW�WKDW�LV
LQIHUUHG�IURP�VRPHRQH¶V�DFWLRQV�FDQQRW�EH�H[SOLFLW�FRQVHQW��KRZHYHU�REYLRXV�LW�PLJKW�EH�WKDW�WKH\
FRQVHQW��([SOLFLW�FRQVHQW�PXVW�EH�H[SUHVVO\�FRQILUPHG�LQ�ZRUGV�

,QGLYLGXDOV�GR�QRW�KDYH�WR�ZULWH�WKH�FRQVHQW�VWDWHPHQW�LQ�WKHLU�RZQ�ZRUGV��\RX�FDQ�ZULWH�LW�IRU�WKHP�
+RZHYHU�\RX�QHHG�WR�PDNH�VXUH�WKDW�LQGLYLGXDOV�FDQ�FOHDUO\�LQGLFDWH�WKDW�WKH\�DJUHH�WR�WKH�VWDWHPHQW�±
IRU�H[DPSOH�E\�VLJQLQJ�WKHLU�QDPH�RU�WLFNLQJ�D�ER[�QH[W�WR�LW�

,I�\RX�QHHG�H[SOLFLW�FRQVHQW��\RX�VKRXOG�WDNH�H[WUD�FDUH�RYHU�WKH�ZRUGLQJ��(YHQ�LQ�D�ZULWWHQ�FRQWH[W��QRW
DOO�FRQVHQW�ZLOO�EH�H[SOLFLW��<RX�VKRXOG�DOZD\V�XVH�DQ�H[SUHVV�VWDWHPHQW�RI�FRQVHQW�

([DPSOH

$Q�LQGLYLGXDO�VXEPLWV�DQ�RQOLQH�VXUYH\�DERXW�WKHLU�HDWLQJ�KDELWV��%\�VXEPLWWLQJ�WKH�IRUP�WKH\�DUH
FOHDUO\�LQGLFDWLQJ�FRQVHQW�WR�SURFHVV�WKHLU�GDWD�IRU�WKH�SXUSRVHV�RI�WKH�VXUYH\�LWVHOI��6XEPLWWLQJ�WKH
IRUP�ZLOO�QRW��KRZHYHU��EH�HQRXJK�E\�LWVHOI�WR�VKRZ�YDOLG�FRQVHQW�IRU�DQ\�IXUWKHU�XVHV�RI�WKH
LQIRUPDWLRQ�

.H\�*'35�SURYLVLRQV���6HH�5HFLWDO��� �

([WHUQDO�OLQN
�

!

([DPSOH

$�EHDXW\�VSD�JLYHV�D�IRUP�WR�LWV�FXVWRPHUV�RQ�DUULYDO�ZKLFK�LQFOXGHV�WKH�IROORZLQJ�

6NLQ�W\SH�DQG�GHWDLOV�RI�DQ\�VNLQ�FRQGLWLRQV��RSWLRQDO��
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$Q�H[SOLFLW�FRQVHQW�VWDWHPHQW�DOVR�QHHGV�WR�VSHFLILFDOO\�UHIHU�WR�WKH�HOHPHQW�RI�WKH�SURFHVVLQJ�WKDW
UHTXLUHV�H[SOLFLW�FRQVHQW��)RU�H[DPSOH��WKH�VWDWHPHQW�VKRXOG�VSHFLI\�WKH�QDWXUH�RI�WKH�VSHFLDO�FDWHJRU\
GDWD��WKH�GHWDLOV�RI�WKH�DXWRPDWHG�GHFLVLRQ�DQG�LWV�HIIHFWV��RU�WKH�GHWDLOV�RI�WKH�GDWD�WR�EH�WUDQVIHUUHG
DQG�WKH�ULVNV�RI�WKH�WUDQVIHU�

7KH�µH[SOLFLW¶�HOHPHQW�RI�DQ\�FRQVHQW�VKRXOG�DOVR�EH�VHSDUDWH�IURP�DQ\�RWKHU�FRQVHQWV�\RX�DUH�VHHNLQJ�
LQ�OLQH�ZLWK�WKH�JXLGDQFH�LQ�5HFLWDO����RQ�DSSURSULDWH�JUDQXODU�FRQWURO�

<RX�FDQ�REWDLQ�H[SOLFLW�FRQVHQW�RUDOO\��EXW�\RX�QHHG�WR�PDNH�VXUH�\RX�NHHS�D�UHFRUG�RI�WKH�VFULSW�

)XUWKHU�5HDGLQJ

+RZ�ORQJ�GRHV�FRQVHQW�ODVW"

7KH�*'35�GRHV�QRW�VHW�D�VSHFLILF�WLPH�OLPLW�IRU�FRQVHQW��&RQVHQW�LV�OLNHO\�WR�GHJUDGH�RYHU�WLPH��EXW�KRZ
ORQJ�LW�ODVWV�ZLOO�GHSHQG�RQ�WKH�FRQWH[W��<RX�QHHG�WR�FRQVLGHU�WKH�VFRSH�RI�WKH�RULJLQDO�FRQVHQW�DQG�WKH
LQGLYLGXDO¶V�H[SHFWDWLRQV�

,I�VRPHRQH�HQWHUV�GHWDLOV�RI�WKHLU�VNLQ�FRQGLWLRQV��WKLV�LV�OLNHO\�WR�EH�D�IUHHO\�JLYHQ��VSHFLILF�
LQIRUPHG�DQG�XQDPELJXRXV�DIILUPDWLYH�DFW�DJUHHLQJ�WR�XVH�RI�WKDW�GDWD�WR�PDNH�VXFK
UHFRPPHQGDWLRQV�±�EXW�LV�DUJXDEO\�VWLOO�LPSOLHG�FRQVHQW�UDWKHU�WKDQ�H[SOLFLW�FRQVHQW�

$QRWKHU�EHDXW\�VSD�XVHV�WKH�IROORZLQJ�VWDWHPHQW�LQVWHDG�

,I�WKH�LQGLYLGXDO�WLFNV�WKH�ER[��WKH\�KDYH�H[SOLFLWO\�FRQVHQWHG�WR�WKH�SURFHVVLQJ�

:H�ZLOO�XVH�WKLV�LQIRUPDWLRQ�WR�UHFRPPHQG�DSSURSULDWH�EHDXW\�SURGXFWV�

6NLQ�W\SH�DQG�GHWDLOV�RI�DQ\�VNLQ�FRQGLWLRQV��RSWLRQDO��

,�FRQVHQW�WR�\RX�XVLQJ�WKLV�LQIRUPDWLRQ�WR�UHFRPPHQG�DSSURSULDWH�EHDXW\�SURGXFWV�տ

.H\�*'35�SURYLVLRQV���6HH�$UWLFOH�������DQG�5HFLWDO��� �

([WHUQDO�OLQN
�

!

([DPSOH

$�J\P�UXQV�D�SURPRWLRQ�WKDW�JLYHV�PHPEHUV�WKH�RSSRUWXQLW\�WR�RSW�LQ�WR�UHFHLYLQJ�HPDLOV�ZLWK�WLSV
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,I�\RXU�SURFHVVLQJ�RSHUDWLRQV�RU�SXUSRVHV�HYROYH��\RXU�RULJLQDO�FRQVHQWV�PD\�QR�ORQJHU�EH�VSHFLILF�RU
LQIRUPHG�HQRXJK�±�DQG�\RX�FDQQRW�LQIHU�EURDGHU�FRQVHQW�IURP�D�VLPSOH�IDLOXUH�WR�REMHFW��,I�WKLV
KDSSHQV��\RX�ZLOO�QHHG�WR�VHHN�IUHVK�FRQVHQW�RU�LGHQWLI\�DQRWKHU�ODZIXO�EDVLV�

,I�VRPHRQH�ZLWKGUDZV�FRQVHQW��\RX�QHHG�WR�FHDVH�SURFHVVLQJ�EDVHG�RQ�FRQVHQW�DV�VRRQ�DV�SRVVLEOH�LQ
WKH�FLUFXPVWDQFHV��7KLV�ZLOO�QRW�DIIHFW�WKH�ODZIXOQHVV�RI�\RXU�SURFHVVLQJ�XS�WR�WKDW�SRLQW�

3DUHQWDO�FRQVHQW�ZRQ¶W�DXWRPDWLFDOO\�H[SLUH�ZKHQ�WKH�FKLOG�UHDFKHV�WKH�DJH�DW�ZKLFK�WKH\�FDQ�FRQVHQW
IRU�WKHPVHOYHV��EXW�\RX�QHHG�WR�EHDU�LQ�PLQG�WKDW�\RX�PD\�QHHG�WR�UHIUHVK�FRQVHQW�PRUH�UHJXODUO\�

<RX�VKRXOG�NHHS�\RXU�FRQVHQWV�XQGHU�UHYLHZ�DQG�FRQVLGHU�UHIUHVKLQJ�FRQVHQW�DW�DSSURSULDWH
XVHU�IULHQGO\�LQWHUYDOV��6HH�WKH�VHFWLRQ�RQ�KRZ�VKRXOG�\RX�PDQDJH�FRQVHQW"�IRU�IXUWKHU�LQIRUPDWLRQ�

&DQ�D�WKLUG�SDUW\�JLYH�FRQVHQW�RQ�DQ�LQGLYLGXDO¶V�EHKDOI"

7KH�*'35�GRHV�QRW�SUHYHQW�D�WKLUG�SDUW\�DFWLQJ�RQ�EHKDOI�RI�DQ�LQGLYLGXDO�WR�LQGLFDWH�WKHLU�FRQVHQW�
+RZHYHU��\RX�QHHG�WR�EH�DEOH�WR�GHPRQVWUDWH�WKDW�WKH�WKLUG�SDUW\�KDV�WKH�DXWKRULW\�WR�GR�VR�

,Q�SUDFWLFH��LW�LV�OLNHO\�WR�EH�GLIILFXOW�LQ�PRVW�FDVHV�WR�YHULI\�WKDW�D�WKLUG�SDUW\�KDV�WKH�DXWKRULW\�WR�SURYLGH
FRQVHQW��<RX�DOVR�VWLOO�QHHG�WR�EH�DEOH�WR�GHPRQVWUDWH�WKDW�WKH�LQGLYLGXDO�ZDV�IXOO\�LQIRUPHG�DQG�FRQVHQW
ZDV�IUHHO\�JLYHQ�

7KLV�LV�PRVW�OLNHO\�WR�EH�DSSURSULDWH�LQ�FDVHV�ZKHUH�WKH�LQGLYLGXDO�ODFNV�WKH�FDSDFLW\�WR�FRQVHQW�DQG
VRPHRQH�HOVH�KDV�VSHFLILF�OHJDO�DXWKRULW\�WR�PDNH�GHFLVLRQV�RQ�WKHLU�EHKDOI�

:KDW�DUH�WKH�UXOHV�RQ�FDSDFLW\�WR�FRQVHQW"

7KH�*'35�GRHV�QRW�FRQWDLQ�VSHFLILF�SURYLVLRQV�RQ�FDSDFLW\�WR�FRQVHQW��EXW�LVVXHV�RI�FDSDFLW\�DUH�ERXQG
XS�LQ�WKH�FRQFHSW�RI�µLQIRUPHG¶�FRQVHQW�

*HQHUDOO\��\RX�FDQ�DVVXPH�WKDW�DGXOWV�KDYH�WKH�FDSDFLW\�WR�FRQVHQW�XQOHVV�\RX�KDYH�UHDVRQ�WR�EHOLHYH
WKH�FRQWUDU\��+RZHYHU��\RX�VKRXOG�HQVXUH�WKDW�WKH�LQIRUPDWLRQ�\RX�SURYLGH�HQDEOHV�\RXU�LQWHQGHG
DXGLHQFH�WR�EH�IXOO\�LQIRUPHG�

,W�PD\�EH�WKDW�\RX�GR�KDYH�UHDVRQ�WR�EHOLHYH�WKDW�VRPHRQH�ODFNV�WKH�FDSDFLW\�WR�XQGHUVWDQG�WKH
FRQVHTXHQFHV�RI�FRQVHQWLQJ�DQG�VR�FDQQRW�JLYH�LQIRUPHG�FRQVHQW��,I�VR��D�WKLUG�SDUW\�ZLWK�WKH�OHJDO�ULJKW

DERXW�KHDOWK\�HDWLQJ�DQG�KRZ�WR�JHW�LQ�VKDSH�IRU�WKHLU�VXPPHU�KROLGD\�WKDW�\HDU�

$V�WKH�FRQVHQW�UHTXHVW�VSHFLILHV�D�SDUWLFXODU�WLPHVFDOH�DQG�HQG�SRLQW�±�WKHLU�VXPPHU�KROLGD\�±�WKH
H[SHFWDWLRQ�ZLOO�EH�WKDW�WKHVH�HPDLOV�ZLOO�FHDVH�RQFH�WKH�VXPPHU�LV�RYHU��7KH�FRQVHQW�ZLOO�WKHUHIRUH
H[SLUH�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

/DZIXO�EDVLV�IRU�SURFHVVLQJ

5LJKW�WR�EH�LQIRUPHG

&KLOGUHQ�DQG�WKH�*'35
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WR�PDNH�GHFLVLRQV�RQ�WKHLU�EHKDOI��HJ�XQGHU�D�3RZHU�RI�$WWRUQH\��FDQ�JLYH�FRQVHQW�

:KDW�DUH�WKH�UXOHV�RQ�FKLOGUHQ¶V�FRQVHQW"

7KHUH�DUH�QR�JOREDO�UXOHV�RQ�FKLOGUHQ¶V�FRQVHQW�XQGHU�WKH�*'35��EXW�WKHUH�LV�D�VSHFLILF�SURYLVLRQ�LQ
$UWLFOH���RQ�FKLOGUHQ¶V�FRQVHQW�IRU�µLQIRUPDWLRQ�VRFLHW\�VHUYLFHV¶��VHUYLFHV�UHTXHVWHG�DQG�GHOLYHUHG�RYHU
WKH�LQWHUQHW��

,Q�VKRUW��LI�\RX�RIIHU�WKHVH�W\SHV�RI�VHUYLFHV�GLUHFWO\�WR�FKLOGUHQ��RWKHU�WKDQ�SUHYHQWLYH�RU�FRXQVHOOLQJ
VHUYLFHV��DQG�\RX�ZDQW�WR�UHO\�RQ�FRQVHQW�UDWKHU�WKDQ�DQRWKHU�ODZIXO�EDVLV�IRU�\RXU�SURFHVVLQJ��\RX
PXVW�JHW�SDUHQWDO�FRQVHQW�IRU�FKLOGUHQ�XQGHU�����ZKLFK�LV�WKH�DJH�VHW�E\�WKH�8.�LQ�WKH�'DWD�3URWHFWLRQ
%LOO��

,I�\RX�FKRRVH�WR�UHO\�RQ�FKLOGUHQ¶V�FRQVHQW��\RX�ZLOO�QHHG�WR�LPSOHPHQW�DJH�YHULILFDWLRQ�PHDVXUHV��DQG
PDNH�µUHDVRQDEOH�HIIRUWV¶�WR�YHULI\�SDUHQWDO�UHVSRQVLELOLW\�IRU�WKRVH�XQGHU�WKH�UHOHYDQW�DJH�

)RU�RWKHU�W\SHV�RI�SURFHVVLQJ��WKH�JHQHUDO�UXOH�LQ�WKH�8.�LV�WKDW�\RX�VKRXOG�FRQVLGHU�ZKHWKHU�WKH
LQGLYLGXDO�FKLOG�KDV�WKH�FRPSHWHQFH�WR�XQGHUVWDQG�DQG�FRQVHQW�IRU�WKHPVHOYHV��WKH�µ*LOOLFN�FRPSHWHQFH
WHVW¶���,Q�SUDFWLFH��\RX�PD\�VWLOO�QHHG�WR�FRQVLGHU�DJH�YHULILFDWLRQ�PHDVXUHV�DV�SDUW�RI�WKLV�DVVHVVPHQW�
DQG�WDNH�VWHSV�WR�YHULI\�SDUHQWDO�FRQVHQW�IRU�FKLOGUHQ�ZLWKRXW�FRPSHWHQFH�WR�FRQVHQW�IRU�WKHPVHOYHV�

&RQVHQW�LV�RQH�SRVVLEOH�ODZIXO�EDVLV�IRU�SURFHVVLQJ�FKLOGUHQ¶V�GDWD��EXW�UHPHPEHU�WKDW�LW�LV�QRW�WKH�RQO\
RSWLRQ��6RPHWLPHV�DQRWKHU�ODZIXO�EDVLV�LV�PRUH�DSSURSULDWH�DQG�SURYLGHV�EHWWHU�SURWHFWLRQ�IRU�WKH�FKLOG�
)RU�H[DPSOH��\RX�PD\�ILQG�LW�EHQHILFLDO�WR�FRQVLGHU�µOHJLWLPDWH�LQWHUHVWV¶�DV�D�SRWHQWLDO�ODZIXO�EDVLV
LQVWHDG�RI�FRQVHQW��7KLV�ZLOO�KHOS�HQVXUH�\RX�DVVHVV�WKH�LPSDFW�RI�\RXU�SURFHVVLQJ�RQ�FKLOGUHQ�DQG
FRQVLGHU�ZKHWKHU�LW�LV�IDLU�DQG�SURSRUWLRQDWH�

)XUWKHU�5HDGLQJ

:KDW�DUH�WKH�UXOHV�RQ�FRQVHQW�IRU�VFLHQWLILF�UHVHDUFK�SXUSRVHV"

.H\�*'35�SURYLVLRQV���6HH�$UWLFOH���DQG�5HFLWDO��� �

([WHUQDO�OLQN
�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

&KLOGUHQ�DQG�WKH�*'35

/HJLWLPDWH�LQWHUHVWV

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���DGRSWHG�*XLGHOLQHV�RQ�FRQVHQW�RQ����$SULO������
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7KHUH�LV�QR�UXOH�WKDW�VD\V�\RX�KDYH�WR�UHO\�RQ�FRQVHQW�WR�SURFHVV�SHUVRQDO�GDWD�IRU�VFLHQWLILF�UHVHDUFK
SXUSRVHV�

(YHQ�LI�\RX�KDYH�D�VHSDUDWH�HWKLFDO�RU�OHJDO�REOLJDWLRQ�WR�JHW�FRQVHQW�IURP�SHRSOH�SDUWLFLSDWLQJ�LQ�\RXU
UHVHDUFK��WKLV�VKRXOG�QRW�EH�FRQIXVHG�ZLWK�*'35�FRQVHQW�

$V�D�VHSDUDWH�H[HUFLVH��\RX�PXVW�DOVR�HQVXUH�WKDW�\RX�KDYH�D�ODZIXO�EDVLV�IRU�\RXU�SURFHVVLQJ�XQGHU�WKH
*'35��DV�ZHOO�DV�D�FRQGLWLRQ�IRU�WKH�SURFHVVLQJ�RI�VSHFLDO�FDWHJRU\�GDWD�ZKHUH�QHFHVVDU\��HJ�FOLQLFDO
WULDOV�DUH�KLJKO\�OLNHO\�WR�LQYROYH�WKH�SURFHVVLQJ�RI�KHDOWK�GDWD���(YHQ�LI�LQGLYLGXDOV�KDYH�FRQVHQWHG�WR
SDUWLFLSDWH�LQ�WKH�UHVHDUFK��\RX�PD\�ZHOO�ILQG�WKDW�D�GLIIHUHQW�ODZIXO�EDVLV��DQG�D�GLIIHUHQW�VSHFLDO
FDWHJRU\�GDWD�FRQGLWLRQ��LV�PRUH�DSSURSULDWH�LQ�WKH�FLUFXPVWDQFHV�

,Q�SDUWLFXODU��UHPHPEHU�WKDW�FRQVHQW�XQGHU�WKH�*'35�FDQ�EH�ZLWKGUDZQ�DW�DQ\�WLPH��7KHUH�LV�QR
H[HPSWLRQ�WR�WKLV�IRU�VFLHQWLILF�UHVHDUFK��7KLV�PHDQV�WKDW�LI�\RX�DUH�UHO\LQJ�RQ�FRQVHQW�DV�\RXU�ODZIXO
EDVLV�DQG�WKH�LQGLYLGXDO�ZLWKGUDZV�WKHLU�FRQVHQW��\RX�QHHG�WR�VWRS�SURFHVVLQJ�WKHLU�SHUVRQDO�GDWD���RU
DQRQ\PLVH�LW���VWUDLJKW�DZD\�

,I�\RX�ZRXOG�QRW�EH�DEOH�WR�IXOO\�DFWLRQ�D�ZLWKGUDZDO�RI�FRQVHQW�±�IRU�H[DPSOH�EHFDXVH�GHOHWLQJ�GDWD
ZRXOG�XQGHUPLQH�WKH�UHVHDUFK�DQG�IXOO�DQRQ\PLVDWLRQ�LV�QRW�SRVVLEOH�±�WKHQ�\RX�VKRXOG�QRW�XVH�FRQVHQW
DV�\RXU�ODZIXO�EDVLV��RU�FRQGLWLRQ�IRU�SURFHVVLQJ�VSHFLDO�FDWHJRU\�GDWD���&RQVHQW�LV�RQO\�YDOLG�LI�WKH
LQGLYLGXDO�LV�DEOH�WR�ZLWKGUDZ�LW�DW�DQ\�WLPH�

3OHDVH�VHH�WKH�VHFWLRQ�RQ�µKRZ�VKRXOG�\RX�PDQDJH�WKH�ULJKW�WR�ZLWKGUDZ�FRQVHQW"¶�IRU�IXUWKHU
LQIRUPDWLRQ�

,I�\RX�GR�ZDQW�WR�UHO\�RQ�FRQVHQW��WKH�*'35�DFNQRZOHGJHV�WKDW�LI�\RX�DUH�FROOHFWLQJ�SHUVRQDO�GDWD�IRU
VFLHQWLILF�UHVHDUFK��\RX�PD\�QRW�EH�DEOH�WR�IXOO\�VSHFLI\�\RXU�SUHFLVH�SXUSRVHV�LQ�DGYDQFH�

,I�\RX�DUH�VHHNLQJ�FRQVHQW�WR�SURFHVV�SHUVRQDO�GDWD�IRU�VFLHQWLILF�UHVHDUFK��WKLV�PHDQV�\RX�GRQ¶W�QHHG�WR
EH�DV�VSHFLILF�DV�IRU�RWKHU�SXUSRVHV��+RZHYHU��\RX�VKRXOG�LGHQWLI\�WKH�JHQHUDO�DUHDV�RI�UHVHDUFK��DQG
ZKHUH�SRVVLEOH�JLYH�SHRSOH�JUDQXODU�RSWLRQV�WR�FRQVHQW�RQO\�WR�FHUWDLQ�DUHDV�RI�UHVHDUFK�RU�SDUWV�RI
UHVHDUFK�SURMHFWV�

)XUWKHU�5HDGLQJ

!

([DPSOH

7KH�&OLQLFDO�7ULDOV�5HJXODWLRQV�DSSO\�WR�FOLQLFDO�WULDOV�RQ�D�PHGLFDO�SURGXFW�LQWHQGHG�IRU�KXPDQ�XVH�
7KLV�LQFOXGHV�D�UHTXLUHPHQW�WR�REWDLQ�µLQIRUPHG�FRQVHQW¶�IURP�LQGLYLGXDOV�WR�SDUWLFLSDWH�LQ�WKH�WULDO�

7KH�*'35�GRHV�QRW�DOWHU�WKLV�UHTXLUHPHQW��5HFLWDO�����DFNQRZOHGJHV�WKDW�LW�VWLOO�DSSOLHV��EXW�LW�LV�DQ
HQWLUHO\�VHSDUDWH�UHTXLUHPHQW�DERXW�FRQVHQW�WR�SDUWLFLSDWH�LQ�WKH�WULDO��,W�VKRXOG�QRW�EH�FRQIXVHG�ZLWK
FRQVHQW�WR�SURFHVV�SHUVRQDO�GDWD�XQGHU�WKH�*'35��DQG�LW�GRHV�QRW�RYHUULGH�WKH�REOLJDWLRQ�XQGHU
$UWLFOH���RI�WKH�*'35�WR�LGHQWLI\�DQ�DSSURSULDWH�ODZIXO�EDVLV�

.H\�*'35�SURYLVLRQV���6HH�5HFLWDO����DQG���� �

([WHUQDO�OLQN
�
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:KHQ�LV�FRQVHQW�LQYDOLG"

,Q�VXPPDU\��\RX�GR�QRW�KDYH�YDOLG�FRQVHQW�LI�DQ\�RI�WKH�IROORZLQJ�DSSO\�

\RX�KDYH�DQ\�GRXEWV�RYHU�ZKHWKHU�VRPHRQH�KDV�FRQVHQWHG�

WKH�LQGLYLGXDO�GRHVQ¶W�UHDOLVH�WKH\�KDYH�FRQVHQWHG�

\RX�GRQ¶W�KDYH�FOHDU�UHFRUGV�WR�GHPRQVWUDWH�WKH\�FRQVHQWHG�

WKHUH�ZDV�QR�JHQXLQH�IUHH�FKRLFH�RYHU�ZKHWKHU�WR�RSW�LQ�

WKH�LQGLYLGXDO�ZRXOG�EH�SHQDOLVHG�IRU�UHIXVLQJ�FRQVHQW�

WKHUH�LV�D�FOHDU�LPEDODQFH�RI�SRZHU�EHWZHHQ�\RX�DQG�WKH�LQGLYLGXDO�

FRQVHQW�ZDV�D�SUHFRQGLWLRQ�RI�D�VHUYLFH��EXW�WKH�SURFHVVLQJ�LV�QRW�QHFHVVDU\�IRU�WKDW�VHUYLFH�

WKH�FRQVHQW�ZDV�EXQGOHG�XS�ZLWK�RWKHU�WHUPV�DQG�FRQGLWLRQV�

WKH�FRQVHQW�UHTXHVW�ZDV�YDJXH�RU�XQFOHDU�

\RX�XVH�SUH�WLFNHG�RSW�LQ�ER[HV�RU�RWKHU�PHWKRGV�RI�GHIDXOW�FRQVHQW�

\RXU�RUJDQLVDWLRQ�ZDV�QRW�VSHFLILFDOO\�QDPHG�

\RX�GLG�QRW�WHOO�SHRSOH�DERXW�WKHLU�ULJKW�WR�ZLWKGUDZ�FRQVHQW�

SHRSOH�FDQQRW�HDVLO\�ZLWKGUDZ�FRQVHQW��RU

\RXU�SXUSRVHV�RU�DFWLYLWLHV�KDYH�HYROYHG�EH\RQG�WKH�RULJLQDO�FRQVHQW�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

)RU�PRUH�KHOS�RQ�FKRRVLQJ�WKH�PRVW�DSSURSULDWH�ODZIXO�EDVLV�IRU�\RXU�SURFHVVLQJ��VHH�WKH�ODZIXO
EDVLV�SDJHV�RI�RXU�*XLGH�WR�*'35��DQG�RXU�ODZIXO�EDVLV�LQWHUDFWLYH�JXLGDQFH�WRRO�

2XU�ODWHVW�JXLGDQFH�RQ�WKH�FRQGLWLRQV�IRU�SURFHVVLQJ�VSHFLDO�FDWHJRU\�GDWD�LV�DYDLODEOH�RQ�WKH�VSHFLDO
FDWHJRU\�GDWD�SDJH�RI�RXU�*XLGH�

)XUWKHU�UHDGLQJ�±�$UWLFOH���

7KH�$UWLFOH����:RUNLQJ�3DUW\��:3����LQFOXGHV�UHSUHVHQWDWLYHV�IURP�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�RI
HDFK�(8�PHPEHU�VWDWH��,W�DGRSWV�JXLGHOLQHV�IRU�FRPSO\LQJ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�

:3���DGRSWHG�*XLGHOLQHV�RQ�FRQVHQW��H[WHUQDO�OLQN��RQ����$SULO������
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+RZ�VKRXOG�ZH�REWDLQ��UHFRUG�DQG�PDQDJH�FRQVHQW"

,Q�GHWDLO

+RZ�VKRXOG�ZH�ZULWH�D�FRQVHQW�UHTXHVW"

:KDW�LQIRUPDWLRQ�VKRXOG�D�FRQVHQW�UHTXHVW�LQFOXGH"

:KDW�PHWKRGV�FDQ�ZH�XVH�WR�LQGLFDWH�FRQVHQW"

+RZ�VKRXOG�ZH�UHFRUG�FRQVHQW"

+RZ�VKRXOG�ZH�PDQDJH�FRQVHQW"

+RZ�VKRXOG�ZH�PDQDJH�WKH�ULJKW�WR�ZLWKGUDZ�FRQVHQW"

+RZ�VKRXOG�ZH�ZULWH�D�FRQVHQW�UHTXHVW"

&RQVHQW�UHTXHVWV�QHHG�WR�EH�SURPLQHQW��FRQFLVH��HDV\�WR�XQGHUVWDQG�DQG�VHSDUDWH�IURP�DQ\�RWKHU
LQIRUPDWLRQ�VXFK�DV�JHQHUDO�WHUPV�DQG�FRQGLWLRQV�

$UWLFOH������VD\V�

<RX�VKRXOG�

NHHS�\RXU�FRQVHQW�UHTXHVW�VHSDUDWH�IURP�\RXU�JHQHUDO�WHUPV�DQG�FRQGLWLRQV��DQG�FOHDUO\�GLUHFW
SHRSOH¶V�DWWHQWLRQ�WR�LW�

XVH�FOHDU��VWUDLJKWIRUZDUG�ODQJXDJH�

DGRSW�D�VLPSOH�VW\OH�WKDW�\RXU�LQWHQGHG�DXGLHQFH�ZLOO�ILQG�HDV\�WR�XQGHUVWDQG�±�WKLV�LV�SDUWLFXODUO\
LPSRUWDQW�LI�\RX�DUH�DVNLQJ�FKLOGUHQ�WR�FRQVHQW��LQ�ZKLFK�FDVH�\RX�PD\�ZDQW�WR�SURPSW�SDUHQWDO�LQSXW
DQG�\RX�VKRXOG�DOVR�FRQVLGHU�DJH�YHULILFDWLRQ�DQG�SDUHQWDO�DXWKRULVDWLRQ�LVVXHV�

DYRLG�WHFKQLFDO�RU�OHJDO�MDUJRQ�DQG�FRQIXVLQJ�WHUPLQRORJ\��HJ�GRXEOH�QHJDWLYHV��

XVH�FRQVLVWHQW�ODQJXDJH�DQG�PHWKRGV�DFURVV�PXOWLSOH�FRQVHQW�RSWLRQV��DQG

NHHS�\RXU�FRQVHQW�UHTXHVWV�FRQFLVH�DQG�VSHFLILF��DQG�DYRLG�YDJXH�RU�EODQNHW�ZRUGLQJ�

)XUWKHU�5HDGLQJ

�

³,I�WKH�GDWD�VXEMHFW
V�FRQVHQW�LV�JLYHQ�LQ�WKH�FRQWH[W�RI�D�ZULWWHQ�GHFODUDWLRQ�ZKLFK�DOVR�FRQFHUQV
RWKHU�PDWWHUV��WKH�UHTXHVW�IRU�FRQVHQW�VKDOO�EH�SUHVHQWHG�LQ�D�PDQQHU�ZKLFK�LV�FOHDUO\
GLVWLQJXLVKDEOH�IURP�WKH�RWKHU�PDWWHUV��LQ�DQ�LQWHOOLJLEOH�DQG�HDVLO\�DFFHVVLEOH�IRUP��XVLQJ�FOHDU�DQG
SODLQ�ODQJXDJH��$Q\�SDUW�RI�VXFK�D�GHFODUDWLRQ�ZKLFK�FRQVWLWXWHV�DQ�LQIULQJHPHQW�RI�WKLV�5HJXODWLRQ
VKDOO�QRW�EH�ELQGLQJ�́

.H\�*'35�SURYLVLRQV���6HH�$UWLFOH������DQG�5HFLWDO��� �

([WHUQDO�OLQN
�
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:KDW�LQIRUPDWLRQ�VKRXOG�D�FRQVHQW�UHTXHVW�LQFOXGH"

&RQVHQW�PXVW�EH�VSHFLILF�DQG�LQIRUPHG��<RX�PXVW�DV�D�PLQLPXP�LQFOXGH�

WKH�QDPH�RI�\RXU�RUJDQLVDWLRQ�DQG�WKH�QDPHV�RI�DQ\�RWKHU�FRQWUROOHUV�ZKR�ZLOO�UHO\�RQ�WKH�FRQVHQW�±
FRQVHQW�IRU�FDWHJRULHV�RI�WKLUG�SDUW\�FRQWUROOHUV�ZLOO�QRW�EH�VSHFLILF�HQRXJK�

ZK\�\RX�ZDQW�WKH�GDWD��WKH�SXUSRVHV�RI�WKH�SURFHVVLQJ��

ZKDW�\RX�ZLOO�GR�ZLWK�WKH�GDWD��WKH�SURFHVVLQJ�DFWLYLWLHV���DQG

WKDW�SHRSOH�FDQ�ZLWKGUDZ�WKHLU�FRQVHQW�DW�DQ\�WLPH��,W�LV�JRRG�SUDFWLFH�WR�WHOO�WKHP�KRZ�WR�ZLWKGUDZ
FRQVHQW�

7KLV�LV�VHSDUDWH�IURP�WKH�WUDQVSDUHQF\�UHTXLUHPHQWV�RI�WKH�ULJKW�WR�EH�LQIRUPHG��<RX�PXVW�DOVR�PDNH
VXUH�\RX�JLYH�LQGLYLGXDOV�VXIILFLHQW�SULYDF\�LQIRUPDWLRQ�WR�FRPSO\�ZLWK�WKHLU�ULJKW�WR�EH�LQIRUPHG��EXW�\RX
GRQ¶W�KDYH�WR�GR�WKLV�DOO�LQ�WKH�FRQVHQW�UHTXHVW�DQG�WKHUH�LV�PRUH�VFRSH�IRU�D�OD\HUHG�DSSURDFK�

7KHUH�LV�D�WHQVLRQ�EHWZHHQ�HQVXULQJ�WKDW�FRQVHQW�LV�VSHFLILF�HQRXJK�DQG�PDNLQJ�LW�FRQFLVH�DQG�HDV\�WR
XQGHUVWDQG��,Q�SUDFWLFH�WKLV�PHDQV�\RX�PD\�QRW�EH�DEOH�WR�JHW�EODQNHW�FRQVHQW�IRU�D�ODUJH�QXPEHU�RI
FRQWUROOHUV��SXUSRVHV�RU�SURFHVVHV��7KLV�LV�EHFDXVH�\RX�ZRQ¶W�EH�DEOH�WR�SURYLGH�SURPLQHQW��FRQFLVH�DQG
UHDGDEOH�LQIRUPDWLRQ�WKDW�LV�DOVR�VSHFLILF�DQG�JUDQXODU�HQRXJK�

,I�\RX�GR�QHHG�WR�LQFOXGH�D�ORW�RI�LQIRUPDWLRQ��WDNH�FDUH�WR�HQVXUH�LW¶V�VWLOO�SURPLQHQW�DQG�HDV\�WR�UHDG�

<RX�PD\�QHHG�WR�FRQVLGHU�ZKHWKHU�\RX�KDYH�DQRWKHU�ODZIXO�EDVLV�IRU�DQ\�RI�WKH�SURFHVVLQJ��VR�WKDW�\RX
FDQ�IRFXV�\RXU�FRQVHQW�UHTXHVW��,I�\RX�XVH�DQRWKHU�EDVLV��\RX�ZLOO�VWLOO�QHHG�WR�SURYLGH�FOHDU�DQG
FRPSUHKHQVLYH�SULYDF\�LQIRUPDWLRQ��EXW�±�DV�QRWHG�DERYH���WKLV�LV�GLIIHUHQW�IURP�D�FRQVHQW�UHTXHVW�DQG
WKHUH�LV�PRUH�VFRSH�IRU�D�OD\HUHG�DSSURDFK�

<RX�FRXOG�DOVR�FRQVLGHU�XVLQJ�µMXVW�LQ�WLPH¶�QRWLFHV��7KHVH�ZRUN�E\�DSSHDULQJ�RQ�VFUHHQ�DW�WKH�SRLQW�WKH
SHUVRQ�LQSXWV�WKH�UHOHYDQW�GDWD��ZLWK�D�EULHI�PHVVDJH�DERXW�ZKDW�WKH�GDWD�ZLOO�EH�XVHG�IRU��7KLV�ZLOO�KHOS
\RX�SURYLGH�PRUH�LQIRUPDWLRQ�LQ�D�SURPLQHQW��FOHDU�DQG�VSHFLILF�ZD\�WR�HQVXUH�WKDW�FRQVHQW�LV�LQIRUPHG�
+RZHYHU��\RX�ZLOO�QHHG�WR�FRPELQH�WKH�QRWLFHV�ZLWK�DQ�DFWLYH�RSW�LQ�DQG�HQVXUH�WKLV�LV�QRW�XQGXO\
GLVUXSWLYH�WR�WKH�XVHU��7KHUH¶V�PRUH�RQ�PHWKRGV�RI�FRQVHQW�EHORZ�

6HH�µ:KDW�LV�YDOLG�FRQVHQW"¶�IRU�PRUH�RQ�WKH�UHTXLUHPHQW�IRU�FRQVHQW�WR�EH�VSHFLILF�DQG�LQIRUPHG�

)XUWKHU�5HDGLQJ

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

&KLOGUHQ�DQG�WKH�*'35

.H\�*'35�SURYLVLRQV���6HH�$UWLFOH������DQG������DQG�5HFLWDO��� �

([WHUQDO�OLQN
�
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:KDW�PHWKRGV�FDQ�ZH�XVH�WR�REWDLQ�FRQVHQW"

:KDWHYHU�PHWKRG�\RX�XVH�PXVW�PHHW�WKH�VWDQGDUG�RI�DQ�XQDPELJXRXV�LQGLFDWLRQ�E\�FOHDU�DIILUPDWLYH
DFWLRQ��7KLV�PHDQV�\RX�PXVW�DVN�SHRSOH�WR�DFWLYHO\�RSW�LQ��([DPSOHV�RI�DFWLYH�RSW�LQ�PHFKDQLVPV
LQFOXGH�

VLJQLQJ�D�FRQVHQW�VWDWHPHQW�RQ�D�SDSHU�IRUP�

WLFNLQJ�DQ�RSW�LQ�ER[�RQ�SDSHU�RU�HOHFWURQLFDOO\�

FOLFNLQJ�DQ�RSW�LQ�EXWWRQ�RU�OLQN�RQOLQH�

VHOHFWLQJ�IURP�HTXDOO\�SURPLQHQW�\HV�QR�RSWLRQV�

FKRRVLQJ�WHFKQLFDO�VHWWLQJV�RU�SUHIHUHQFH�GDVKERDUG�VHWWLQJV�

UHVSRQGLQJ�WR�DQ�HPDLO�UHTXHVWLQJ�FRQVHQW�

DQVZHULQJ�\HV�WR�D�FOHDU�RUDO�FRQVHQW�UHTXHVW�

YROXQWHHULQJ�RSWLRQDO�LQIRUPDWLRQ�IRU�D�VSHFLILF�SXUSRVH�±�HJ�ILOOLQJ�RSWLRQDO�ILHOGV�LQ�D�IRUP��FRPELQHG
ZLWK�MXVW�LQ�WLPH�QRWLFHV��RU�GURSSLQJ�D�EXVLQHVV�FDUG�LQWR�D�ER[�

,I�\RX�QHHG�H[SOLFLW�FRQVHQW��WKH�RSW�LQ�QHHGV�WR�LQYROYH�DQ�H[SUHVV�VWDWHPHQW�FRQILUPLQJ�FRQVHQW��6HH
µ:KDW�LV�H[SOLFLW�FRQVHQW"¶�IRU�PRUH�LQIRUPDWLRQ�

<RX�FDQQRW�UHO\�RQ�VLOHQFH��LQDFWLYLW\��SUH�WLFNHG�ER[HV��RSW�RXW�ER[HV��GHIDXOW�VHWWLQJV�RU�D�EODQNHW
DFFHSWDQFH�RI�\RXU�WHUPV�DQG�FRQGLWLRQV�

7KH�*'35�GRHV�QRW�VSHFLILFDOO\�EDQ�RSW�RXW�ER[HV�EXW�WKH\�DUH�HVVHQWLDOO\�WKH�VDPH�DV�SUH�WLFNHG
ER[HV��ZKLFK�DUH�EDQQHG��%RWK�PHWKRGV�EXQGOH�XS�FRQVHQW�ZLWK�RWKHU�PDWWHUV�E\�GHIDXOW��DQG�WKHQ�UHO\
WR�VRPH�H[WHQW�RQ�LQDFWLYLW\��7KH\�DOVR�LQFUHDVH�WKH�OLNHOLKRRG�RI�FRQIXVLRQ�DQG�DPELJXLW\�

7KH�XVXDO�UHDVRQ�IRU�XVLQJ�RSW�RXW�ER[HV�LV�WR�JHW�PRUH�SHRSOH�WR�FRQVHQW�E\�WDNLQJ�DGYDQWDJH�RI
LQDFWLRQ�±�EXW�WKLV�LV�D�FOHDU�ZDUQLQJ�VLJQ�RI�D�SUREOHP�ZLWK�WKH�TXDOLW\�RI�WKH�FRQVHQW��<RX�VKRXOG
LQVWHDG�XVH�VSHFLILF�RSW�LQ�ER[HV��RU�DQRWKHU�DFWLYH�RSW�LQ�PHWKRG��WR�REWDLQ�FRQVHQW�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

)RU�PRUH�JXLGDQFH�RQ�D�OD\HUHG�DSSURDFK�WR�WUDQVSDUHQF\��DQG�WKH�XVH�RI�MXVW�LQ�WLPH�QRWLFHV��VHH
RXU�5LJKW�WR�EH�LQIRUPHG�JXLGDQFH�

!

([DPSOH

,I�\RX�GRQ¶W�ZDQW�XV�WR�VKDUH�\RXU�UHVSRQVH�ZLWK�$%&�FRPSDQ\�SOHDVH�WLFN�KHUH�տ

,I�\RX�ZRXOG�OLNH�XV�WR�VKDUH�\RXU�UHVSRQVH�ZLWK�$%&�FRPSDQ\�SOHDVH�WLFN�KHUH�տ
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,I�\RX�ZDQW�FRQVHQW�IRU�YDULRXV�GLIIHUHQW�SXUSRVHV�RU�W\SHV�RI�SURFHVVLQJ��\RX�VKRXOG�SURYLGH�D�VHSDUDWH
RSW�LQ�IRU�HDFK�XQOHVV�\RX�DUH�FRQILGHQW�LW�LV�DSSURSULDWH�WR�EXQGOH�WKHP�WRJHWKHU��3HRSOH�VKRXOG�QRW�EH
IRUFHG�WR�DJUHH�WR�DOO�RU�QRWKLQJ�±�WKH\�PD\�ZDQW�WR�FRQVHQW�WR�VRPH�WKLQJV�EXW�QRW�WR�RWKHUV�

,I�\RX�DUH�DVNLQJ�IRU�FRQVHQW�HOHFWURQLFDOO\��FRQVHQW�PXVW�EH�³QRW�XQQHFHVVDULO\�GLVUXSWLYH�WR�WKH�XVH�RI
WKH�VHUYLFH�IRU�ZKLFK�LW�LV�SURYLGHG �́�<RX�QHHG�WR�HQVXUH�\RX�DGRSW�WKH�PRVW�XVHU�IULHQGO\�PHWKRG�\RX
FDQ��,I�\RXU�SURFHVVLQJ�KDV�D�PLQLPDO�SULYDF\�LPSDFW�DQG�LV�ZLGHO\�XQGHUVWRRG��\RX�PD\�EH�DEOH�WR
MXVWLI\�D�OHVV�SURPLQHQW�RU�JUDQXODU�DSSURDFK��RU�D�JUHDWHU�UHOLDQFH�RQ�WHFKQLFDO�VHWWLQJV��%XW�\RX�PXVW
VWLOO�DOZD\V�HQVXUH�SHRSOH�KDYH�JHQXLQH�FKRLFH�DQG�FRQWURO��DQG�WDNH�VRPH�SRVLWLYH�DFWLRQ��'LVUXSWLRQ�LV
QRW�DQ�H[FXVH�IRU�LQYDOLG�FRQVHQW�

,I�\RX�QHHG�WR�REWDLQ�DQ�LQGLYLGXDO¶V�FRQVHQW�RQOLQH��\RX�GRQ¶W�QHHG�WR�IRUFH�SHRSOH�WR�FUHDWH�XVHU
DFFRXQWV�DQG�VLJQ�LQ�MXVW�VR�\RX�FDQ�REWDLQ�YHULILDEOH�FRQVHQW��%XW�\RX�FDQ�RI�FRXUVH�RIIHU�WKLV�DV�DQ
RSWLRQ��LQ�FDVH�SHRSOH�ZDQW�WR�VDYH�WKHLU�SUHIHUHQFHV��$UWLFOH����PDNHV�LW�FOHDU�WKDW�\RX�GRQ¶W�KDYH�WR
JHW�DGGLWLRQDO�LQIRUPDWLRQ�WR�LGHQWLI\�WKH�LQGLYLGXDO�LQ�RUGHU�WR�FRPSO\�

,QVWHDG��\RX�FRXOG�IRU�H[DPSOH�OLQN�WKH�FRQVHQW�WR�D�WHPSRUDU\�VHVVLRQ�,'��&OHDUO\��DIWHU�WKH�VHVVLRQ
HQGV�DQG�WKH�OLQN�EHWZHHQ�WKH�LQGLYLGXDO�DQG�WKH�VHVVLRQ�LV�GHVWUR\HG��\RX�ZLOO�QHHG�WR�VHHN�IUHVK
FRQVHQW�HDFK�WLPH�WKH�LQGLYLGXDO�UHWXUQV�WR�\RXU�ZHEVLWH�

,I�\RX�DUH�RIIHULQJ�RQOLQH�VHUYLFHV�WR�FKLOGUHQ�DQG�ZDQW�WR�UHO\�RQ�FRQVHQW�IRU�\RXU�SURFHVVLQJ��\RX�QHHG
WR�DGRSW�DJH�YHULILFDWLRQ�PHDVXUHV�DQG�VHHN�SDUHQWDO�FRQVHQW�IRU�FKLOGUHQ�XQGHU�����6HH�:KDW�DUH�WKH
UXOHV�RQ�FKLOGUHQ¶V�FRQVHQW"

6HH�µ:KDW�LV�YDOLG�FRQVHQW"¶�IRU�PRUH�RQ�ZKDW�WKH�*'35�VD\V�DERXW�XQDPELJXRXV�LQGLFDWLRQV�RI�FRQVHQW
E\�FOHDU�DIILUPDWLYH�DFWLRQ�

)XUWKHU�5HDGLQJ

+RZ�VKRXOG�ZH�UHFRUG�FRQVHQW"

$UWLFOH������VD\V�

7KLV�PHDQV�\RX�PXVW�KDYH�DQ�HIIHFWLYH�DXGLW�WUDLO�RI�KRZ�DQG�ZKHQ�FRQVHQW�ZDV�JLYHQ��VR�\RX�FDQ

.H\�*'35�SURYLVLRQV���6HH�$UWLFOH�������DQG�5HFLWDOV����DQG����DQG�$UWLFOH�����IRU�SURFHVVLQJ�WKDW
GRHV�QRW�UHTXLUH�LGHQWLILFDWLRQ� �

([WHUQDO�OLQN

�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

5LJKW�WR�EH�LQIRUPHG

�

³:KHUH�SURFHVVLQJ�LV�EDVHG�RQ�FRQVHQW��WKH�FRQWUROOHU�VKDOO�EH�DEOH�WR�GHPRQVWUDWH�WKDW�WKH�GDWD
VXEMHFW�KDV�FRQVHQWHG�WR�SURFHVVLQJ�RI�KLV�RU�KHU�SHUVRQDO�GDWD�́
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SURYLGH�HYLGHQFH�LI�FKDOOHQJHG��<RX�VKRXOG�NHHS�WKLV�HYLGHQFH�IRU�DV�ORQJ�DV�\RX�DUH�VWLOO�SURFHVVLQJ
EDVHG�RQ�WKH�FRQVHQW��VR�WKDW�\RX�FDQ�GHPRQVWUDWH�\RXU�FRPSOLDQFH�LQ�OLQH�ZLWK�DFFRXQWDELOLW\
REOLJDWLRQV�

*RRG�UHFRUGV�ZLOO�DOVR�KHOS�\RX�WR�PRQLWRU�DQG�UHIUHVK�FRQVHQW�DV�DSSURSULDWH��<RX�PXVW�NHHS�JRRG
UHFRUGV�WKDW�GHPRQVWUDWH�WKH�IROORZLQJ�

:KR�FRQVHQWHG��WKH�QDPH�RI�WKH�LQGLYLGXDO��RU�RWKHU�LGHQWLILHU��HJ��RQOLQH�XVHU�QDPH��VHVVLRQ�,'��

:KHQ�WKH\�FRQVHQWHG��D�FRS\�RI�D�GDWHG�GRFXPHQW��RU�RQOLQH�UHFRUGV�WKDW�LQFOXGH�D�WLPHVWDPS��RU�
IRU�RUDO�FRQVHQW��D�QRWH�RI�WKH�WLPH�DQG�GDWH�ZKLFK�ZDV�PDGH�DW�WKH�WLPH�RI�WKH�FRQYHUVDWLRQ�

:KDW�WKH\�ZHUH�WROG�DW�WKH�WLPH��D�PDVWHU�FRS\�RI�WKH�GRFXPHQW�RU�GDWD�FDSWXUH�IRUP�FRQWDLQLQJ
WKH�FRQVHQW�VWDWHPHQW�LQ�XVH�DW�WKDW�WLPH��DORQJ�ZLWK�DQ\�VHSDUDWH�SULYDF\�SROLF\�RU�RWKHU�SULYDF\
LQIRUPDWLRQ��LQFOXGLQJ�YHUVLRQ�QXPEHUV�DQG�GDWHV�PDWFKLQJ�WKH�GDWH�FRQVHQW�ZDV�JLYHQ��,I�FRQVHQW
ZDV�JLYHQ�RUDOO\��\RXU�UHFRUGV�VKRXOG�LQFOXGH�D�FRS\�RI�WKH�VFULSW�XVHG�DW�WKDW�WLPH�

+RZ�WKH\�FRQVHQWHG��IRU�ZULWWHQ�FRQVHQW��D�FRS\�RI�WKH�UHOHYDQW�GRFXPHQW�RU�GDWD�FDSWXUH�IRUP��,I
FRQVHQW�ZDV�JLYHQ�RQOLQH��\RXU�UHFRUGV�VKRXOG�LQFOXGH�WKH�GDWD�VXEPLWWHG�DV�ZHOO�DV�D�WLPHVWDPS�WR
OLQN�LW�WR�WKH�UHOHYDQW�YHUVLRQ�RI�WKH�GDWD�FDSWXUH�IRUP��,I�FRQVHQW�ZDV�JLYHQ�RUDOO\��\RX�VKRXOG�NHHS�D
QRWH�RI�WKLV�PDGH�DW�WKH�WLPH�RI�WKH�FRQYHUVDWLRQ���LW�GRHVQ¶W�QHHG�WR�EH�D�IXOO�UHFRUG�RI�WKH
FRQYHUVDWLRQ�

:KHWKHU�WKH\�KDYH�ZLWKGUDZQ�FRQVHQW��DQG�LI�VR��ZKHQ�

!

([DPSOH

<RX�NHHS�D�VSUHDGVKHHW�ZLWK�µFRQVHQW�SURYLGHG¶�ZULWWHQ�DJDLQVW�D�FXVWRPHU¶V
QDPH�

<RX�NHHS�D�FRS\�RI�WKH�FXVWRPHU¶V�VLJQHG�DQG�GDWHG�IRUP�WKDW�VKRZV�WKH\�WLFNHG
WR�SURYLGH�WKHLU�FRQVHQW�WR�WKH�VSHFLILF�SURFHVVLQJ�

!

([DPSOH

<RX�NHHS�WKH�WLPH�DQG�GDWH�RI�FRQVHQW�OLQNHG�WR�DQ�,3�DGGUHVV��ZLWK�D�ZHE�OLQN�WR
\RXU�FXUUHQW�GDWD�FDSWXUH�IRUP�DQG�SULYDF\�SROLF\�

<RX�NHHS�UHFRUGV�WKDW�LQFOXGH�DQ�,'�DQG�WKH�GDWD�VXEPLWWHG�RQOLQH�WRJHWKHU�ZLWK�D
WLPHVWDPS��<RX�DOVR�NHHS�D�FRS\�RI�WKH�YHUVLRQ�RI�WKH�GDWD�FDSWXUH�IRUP�DQG�DQ\
RWKHU�UHOHYDQW�GRFXPHQWV�LQ�XVH�DW�WKDW�GDWH�
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&RQVHQW�VKRXOG�EH�VSHFLILF�DQG�JUDQXODU��VR�\RXU�UHFRUGV�DOVR�QHHG�WR�EH�VSHFLILF�DQG�JUDQXODU�WR
GHPRQVWUDWH�H[DFWO\�ZKDW�WKH�FRQVHQW�FRYHUV�

)RU�RQOLQH�FRQVHQW��\RX�PD\�EH�DEOH�WR�XVH�DQ�DSSURSULDWH�FU\SWRJUDSKLF�KDVK�IXQFWLRQ�WR�VXSSRUW�GDWD
LQWHJULW\�

)XUWKHU�5HDGLQJ

+RZ�VKRXOG�ZH�PDQDJH�FRQVHQW"

<RXU�REOLJDWLRQV�GRQ¶W�HQG�ZKHQ�\RX�JHW�FRQVHQW��<RX�VKRXOG�YLHZ�FRQVHQW�DV�D�G\QDPLF�SDUW�RI�\RXU
RQJRLQJ�UHODWLRQVKLS�RI�WUXVW�ZLWK�LQGLYLGXDOV��QRW�D�RQH�RII�FRPSOLDQFH�ER[�WR�WLFN�DQG�ILOH�DZD\��7R�UHDS
WKH�EHQHILWV�RI�FRQVHQW��\RX�QHHG�WR�RIIHU�RQJRLQJ�FKRLFH�DQG�FRQWURO�

,W�LV�JRRG�SUDFWLFH�WR�SURYLGH�SUHIHUHQFH�PDQDJHPHQW�WRROV�OLNH�SULYDF\�GDVKERDUGV�WR�DOORZ�SHRSOH�WR
HDVLO\�DFFHVV�DQG�XSGDWH�WKHLU�FRQVHQW�VHWWLQJV�

,I�\RX�GRQ¶W�RIIHU�D�SULYDF\�GDVKERDUG��\RX�QHHG�WR�SURYLGH�RWKHU�HDV\�ZD\V�IRU�SHRSOH�WR�ZLWKGUDZ
FRQVHQW�DW�DQ\�WLPH�WKH\�FKRRVH��6HH�µ+RZ�VKRXOG�\RX�PDQDJH�WKH�ULJKW�WR�ZLWKGUDZ�FRQVHQW"¶

<RX�VKRXOG�NHHS�\RXU�FRQVHQWV�XQGHU�UHYLHZ��<RX�ZLOO�QHHG�WR�UHIUHVK�WKHP�LI�DQ\WKLQJ�FKDQJHV�±�IRU
H[DPSOH��LI�\RXU�SURFHVVLQJ�RSHUDWLRQV�RU�SXUSRVHV�HYROYH��WKH�RULJLQDO�FRQVHQW�PD\�QRW�EH�VSHFLILF�RU
LQIRUPHG�HQRXJK��,I�\RX�UHO\�RQ�SDUHQWDO�FRQVHQW��EHDU�LQ�PLQG�WKDW�\RX�PD\�QHHG�WR�UHIUHVK�FRQVHQW
PRUH�UHJXODUO\�DV�WKH�FKLOGUHQ�JURZ�XS�DQG�FDQ�FRQVHQW�IRU�WKHPVHOYHV��,I�\RX�DUH�LQ�DQ\�GRXEW�DERXW
ZKHWKHU�WKH�FRQVHQW�LV�VWLOO�YDOLG��\RX�VKRXOG�UHIUHVK�LW��6HH�µ+RZ�ORQJ�GRHV�FRQVHQW�ODVW"¶�IRU�PRUH�RQ
WKLV�

<RX�VKRXOG�DOVR�FRQVLGHU�ZKHWKHU�WR�DXWRPDWLFDOO\�UHIUHVK�FRQVHQW�DW�DSSURSULDWH�LQWHUYDOV��+RZ�RIWHQ
LW¶V�DSSURSULDWH�WR�GR�VR�ZLOO�GHSHQG�RQ�WKH�SDUWLFXODU�FRQWH[W��LQFOXGLQJ�SHRSOH¶V�H[SHFWDWLRQV��ZKHWKHU
\RX�DUH�LQ�UHJXODU�FRQWDFW��DQG�KRZ�GLVUXSWLYH�UHSHDWHG�FRQVHQW�UHTXHVWV�ZRXOG�EH�WR�WKH�LQGLYLGXDO��,I
LQ�GRXEW��ZH�UHFRPPHQG�\RX�FRQVLGHU�UHIUHVKLQJ�FRQVHQW�HYHU\�WZR�\HDUV�±�EXW�\RX�PD\�EH�DEOH�WR
MXVWLI\�D�ORQJHU�SHULRG��RU�QHHG�WR�UHIUHVK�PRUH�UHJXODUO\�WR�HQVXUH�JRRG�OHYHOV�RI�WUXVW�DQG
HQJDJHPHQW�

!

([DPSOH

<RX�SXW�D�WLFN�QH[W�WR�D�FXVWRPHU¶V�QDPH�WR�LQGLFDWH�WKDW�WKH\�WROG�\RX�YHUEDOO\
WKDW�WKH\�FRQVHQW�

<RX�NHHS�UHFRUGV�WKDW�LQFOXGH�WKH�WLPH�DQG�GDWH�RI�WKH�FRQYHUVDWLRQ��WKH�QDPH
DQG�GDWH�YHUVLRQ�RI�WKH�VFULSW�XVHG�

.H\�*'35�SURYLVLRQV���6HH�$UWLFOH������DQG�5HFLWDO��� �

([WHUQDO�OLQN
�
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,I�\RX�DUH�QRW�LQ�UHJXODU�FRQWDFW�ZLWK�LQGLYLGXDOV��\RX�FRXOG�DOVR�FRQVLGHU�VHQGLQJ�RFFDVLRQDO�UHPLQGHUV
RI�WKHLU�ULJKW�WR�ZLWKGUDZ�FRQVHQW�DQG�KRZ�WR�GR�VR�

+RZ�VKRXOG�ZH�PDQDJH�WKH�ULJKW�WR�ZLWKGUDZ�FRQVHQW"

7KH�*'35�JLYHV�SHRSOH�D�VSHFLILF�ULJKW�WR�ZLWKGUDZ�WKHLU�FRQVHQW��<RX�QHHG�WR�HQVXUH�WKDW�\RX�SXW
SURSHU�ZLWKGUDZDO�SURFHGXUHV�LQ�SODFH�

$UWLFOH������VD\V�

$V�WKH�ULJKW�WR�ZLWKGUDZ�LV�µDW�DQ\�WLPH¶��LW¶V�QRW�HQRXJK�WR�SURYLGH�DQ�RSW�RXW�RQO\�E\�UHSO\��7KH
LQGLYLGXDO�PXVW�EH�DEOH�WR�RSW�RXW�DW�DQ\�WLPH�WKH\�FKRRVH��RQ�WKHLU�RZQ�LQLWLDWLYH�

,W�PXVW�DOVR�EH�DV�HDV\�WR�ZLWKGUDZ�FRQVHQW�DV�LW�ZDV�WR�JLYH�LW��7KLV�PHDQV�WKH�SURFHVV�RI�ZLWKGUDZLQJ
FRQVHQW�VKRXOG�EH�DQ�HDVLO\�DFFHVVLEOH�RQH�VWHS�SURFHVV��,I�SRVVLEOH��LQGLYLGXDOV�VKRXOG�EH�DEOH�WR
ZLWKGUDZ�WKHLU�FRQVHQW�XVLQJ�WKH�VDPH�PHWKRG�DV�ZKHQ�WKH\�JDYH�LW�

)XUWKHU�UHDGLQJ�±�,&2�JXLGDQFH

)RU�PRUH�RQ�SUHIHUHQFH�PDQDJHPHQW�WRROV��VHH�RXU�JXLGDQFH�RQ�WKH�5LJKW�WR�EH�LQIRUPHG�

�

³7KH�GDWD�VXEMHFW�VKDOO�KDYH�WKH�ULJKW�WR�ZLWKGUDZ�KLV�RU�KHU�FRQVHQW�DW�DQ\�WLPH��7KH�ZLWKGUDZDO�RI
FRQVHQW�VKDOO�QRW�DIIHFW�WKH�ODZIXOQHVV�RI�SURFHVVLQJ�EDVHG�RQ�FRQVHQW�EHIRUH�LWV�ZLWKGUDZDO��3ULRU�WR
JLYLQJ�FRQVHQW��WKH�GDWD�VXEMHFW�VKDOO�EH�LQIRUPHG�WKHUHRI��,W�VKDOO�EH�DV�HDV\�WR�ZLWKGUDZ�DV�WR�JLYH
FRQVHQW�́

!

([DPSOH

$Q�LQGLYLGXDO�JLYHV�WKHLU�FRQVHQW�XVLQJ�&RPSDQ\�$¶V�RQOLQH�IRUP��$W�D�ODWHU�GDWH
WKH\�GHFLGH�WKH\�ZLVK�WR�ZLWKGUDZ�WKHLU�FRQVHQW��&RPSDQ\�$�SURYLGHV�D�SKRQH
QXPEHU�IRU�ZLWKGUDZLQJ�FRQVHQW�

$Q�LQGLYLGXDO�JLYHV�WKHLU�FRQVHQW�XVLQJ�&RPSDQ\�%¶V�RQOLQH�IRUP��$W�D�ODWHU�GDWH
WKH\�GHFLGH�WKH\�ZLVK�WR�ZLWKGUDZ�WKHLU�FRQVHQW��&RPSDQ\�%�SURYLGHV�DQ�RQOLQH
IRUP�IRU�ZLWKGUDZLQJ�FRQVHQW��DYDLODEOH�IURP�DQ�RSW�RXW�OLQN�DW�WKH�ERWWRP�RI�HYHU\
SDJH�

!

([DPSOH
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,W�LV�JRRG�SUDFWLFH�WR�SXEOLFLVH�ERWK�RQOLQH�SUHIHUHQFH�PDQDJHPHQW�WRROV�DQG�RWKHU�ZD\V�RI�RSWLQJ�RXW�
VXFK�DV�FXVWRPHU�VHUYLFH�SKRQH�QXPEHUV��<RX�VKRXOG�EHDU�LQ�PLQG�WKDW�QRW�HYHU\RQH�LV�FRQILGHQW�ZLWK
WHFKQRORJ\�RU�KDV�HDV\�DFFHVV�WR�WKH�LQWHUQHW��,I�VRPHRQH�RULJLQDOO\�JDYH�FRQVHQW�RQ�SDSHU�RU�LQ
SHUVRQ��LW�PD\�QRW�EH�HQRXJK�WR�RIIHU�RQO\�DQ�RQOLQH�RSW�RXW�

,W�LV�DOVR�JRRG�SUDFWLFH�WR�SURYLGH�ERWK�DQ\WLPH�RSW�RXW�PHFKDQLVPV��VXFK�DV�SULYDF\�GDVKERDUGV��DQG
RSW�RXW�E\�UHSO\�WR�HYHU\�FRQWDFW��7KLV�FRXOG�LQFOXGH�DQ�XQVXEVFULEH�OLQN�LQ�DQ�HPDLO��RU�DQ�RSW�RXW
SKRQH�QXPEHU��DGGUHVV�RU�ZHE�OLQN�SULQWHG�LQ�D�OHWWHU�

7KH�*'35�GRHV�QRW�SUHYHQW�D�WKLUG�SDUW\�DFWLQJ�RQ�EHKDOI�RI�DQ�LQGLYLGXDO�WR�ZLWKGUDZ�WKHLU�FRQVHQW��EXW
\RX�QHHG�WR�EH�VDWLVILHG�WKDW�WKH�WKLUG�SDUW\�KDV�WKH�DXWKRULW\�WR�GR�VR��7KLV�OHDYHV�WKH�GRRU�RSHQ�IRU
VHFWRUDO�RSW�RXW�UHJLVWHUV�RU�RWKHU�EURDGHU�VKDUHG�RSW�RXW�PHFKDQLVPV��ZKLFK�FRXOG�KHOS�LQGLYLGXDOV
UHJDLQ�FRQWURO�WKH\�PLJKW�IHHO�WKH\�KDYH�ORVW��,W�PLJKW�DOVR�KHOS�WR�GHPRQVWUDWH�WKDW�FRQVHQW�LV�DV�HDV\
WR�ZLWKGUDZ�DV�LW�ZDV�WR�JLYH�

,QGLYLGXDOV�PXVW�EH�DEOH�WR�ZLWKGUDZ�WKHLU�FRQVHQW�WR�SURFHVVLQJ�ZLWKRXW�VXIIHULQJ�DQ\�GHWULPHQW��,I
WKHUH�LV�D�SHQDOW\�IRU�ZLWKGUDZLQJ�FRQVHQW��WKH�FRQVHQW�ZRXOG�EH�LQYDOLG�DV�LW�ZRXOG�QRW�EH�IUHHO\�JLYHQ�
6HH�µ:KHQ�LV�FRQVHQW�YDOLG"¶�IRU�PRUH�RQ�IUHHO\�JLYHQ�FRQVHQW�

,I�VRPHRQH�ZLWKGUDZV�WKHLU�FRQVHQW��WKLV�GRHV�QRW�DIIHFW�WKH�ODZIXOQHVV�RI�WKH�SURFHVVLQJ�XS�WR�WKDW
SRLQW��+RZHYHU��LW�GRHV�PHDQ�\RX�FDQ�QR�ORQJHU�UHO\�RQ�FRQVHQW�DV�\RXU�ODZIXO�EDVLV�IRU�SURFHVVLQJ��<RX
ZLOO�QHHG�WR�VWRS�DQ\�SURFHVVLQJ�WKDW�ZDV�EDVHG�RQ�FRQVHQW��<RX�DUH�QRW�EH�DEOH�WR�VZDS�WR�D�GLIIHUHQW
ODZIXO�EDVLV�IRU�WKLV�SURFHVVLQJ��DOWKRXJK�\RX�PD\�EH�DEOH�WR�UHWDLQ�WKH�GDWD�IRU�D�GLIIHUHQW�SXUSRVH
XQGHU�DQRWKHU�ODZIXO�EDVLV�LI�LW�LV�IDLU�WR�GR�VR�±�DQG�\RX�VKRXOG�KDYH�PDGH�WKLV�FOHDU�IURP�WKH�VWDUW��
(YHQ�LI�\RX�FRXOG�RULJLQDOO\�KDYH�UHOLHG�RQ�D�GLIIHUHQW�ODZIXO�EDVLV��RQFH�\RX�FKRRVH�WR�UHO\�RQ�FRQVHQW
\RX�DUH�KDQGLQJ�FRQWURO�WR�WKH�LQGLYLGXDO��,W�LV�LQKHUHQWO\�XQIDLU�WR�WHOO�SHRSOH�WKH\�KDYH�D�FKRLFH��EXW
WKHQ�FRQWLQXH�WKH�SURFHVVLQJ�DIWHU�WKH\�ZLWKGUDZ�WKHLU�FRQVHQW�

,I�VRPHRQH�ZLWKGUDZV�FRQVHQW��\RX�VKRXOG�VWRS�WKH�SURFHVVLQJ�DV�VRRQ�DV�SRVVLEOH��,Q�VRPH�FDVHV�LW�ZLOO
EH�SRVVLEOH�WR�VWRS�LPPHGLDWHO\��SDUWLFXODUO\�LQ�DQ�RQOLQH�DXWRPDWHG�HQYLURQPHQW��+RZHYHU��LQ�RWKHU

&RPSDQ\�&�JHWV�FRQVHQW�RYHU�WKH�SKRQH��7KH�LQGLYLGXDO�GHFLGHV�DW�D�ODWHU�GDWH
WKH\�ZLVK�WR�ZLWKGUDZ�WKHLU�FRQVHQW��&RPSDQ\�&�SURYLGHV�D�SRVWDO�DGGUHVV�IRU�WKH
LQGLYLGXDO�WR�XVH�WR�ZLWKGUDZ�WKHLU�FRQVHQW�

&RPSDQ\�'�DOVR�JHWV�FRQVHQW�RYHU�WKH�SKRQH��7KH�LQGLYLGXDO�GHFLGHV�DW�D�ODWHU
GDWH�WKH\�ZLVK�WR�ZLWKGUDZ�WKHLU�FRQVHQW��&RPSDQ\�'�SURYLGHV�D�SKRQH�QXPEHU
IRU�DQ\RQH�ZLVKLQJ�WR�ZLWKGUDZ�WKHLU�FRQVHQW�

!

([DPSOH

7KH�)XQGUDLVLQJ�5HJXODWRU�KDV�VHW�XS�WKH�)XQGUDLVLQJ�3UHIHUHQFH�6HUYLFH��)36���7KH�)36�RSHUDWHV�DV
D�PHFKDQLVP�WR�ZLWKGUDZ�FRQVHQW�WR�FKDULW\�IXQGUDLVLQJ��,I�DQ�LQGLYLGXDO�ZLVKHV�WR�VWRS�UHFHLYLQJ
PDUNHWLQJ�IURP�SDUWLFXODU�FKDULWLHV��WKH\�FDQ�XVH�WKH�)36�WR�ZLWKGUDZ�FRQVHQW�IURP�WKRVH�VSHFLILF
FKDULWLHV�
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FDVHV�\RX�PD\�EH�DEOH�WR�MXVWLI\�D�VKRUW�GHOD\�ZKLOH�\RX�SURFHVV�WKH�ZLWKGUDZDO�

:LWKGUDZDOV�RI�FRQVHQW�DOVR�DSSO\�WR�VSHFLDO�FDWHJRU\�GDWD�ZKHUH�H[SOLFLW�FRQVHQW�LV�EHLQJ�XVHG�
7KHUHIRUH�LI�\RX�DUH�XVLQJ�H[SOLFLW�FRQVHQW�DV�\RXU�$UWLFOH���FRQGLWLRQ�DQG�WKH�LQGLYLGXDO�ZLWKGUDZV�WKHLU
FRQVHQW�\RX�FDQ�QR�ORQJHU�XVH�WKLV�DV�\RXU�FRQGLWLRQ��+RZHYHU��XQOLNH�$UWLFOH����LW�FRXOG�EH�SRVVLEOH�IRU
\RX�WR�XVH�D�GLIIHUHQW�$UWLFOH���FRQGLWLRQ�LQVWHDG�EXW�\RX�VWLOO�QHHG�WR�HQVXUH�WKDW�WKLV�LV�FRPPXQLFDWHG�WR
WKH�LQGLYLGXDO�DQG�LV�IDLU�

<RX�PXVW�LQFOXGH�GHWDLOV�RI�WKH�ULJKW�WR�ZLWKGUDZ�FRQVHQW�LQ�\RXU�SULYDF\�LQIRUPDWLRQ�DQG�FRQVHQW
UHTXHVWV��,W�LV�JRRG�SUDFWLFH�WR�DOVR�LQFOXGH�GHWDLOV�RI�KRZ�WR�ZLWKGUDZ�FRQVHQW�

,Q�VRPH�FDVHV�\RX�PD\�QHHG�WR�NHHS�D�UHFRUG�RI�WKH�ZLWKGUDZDO�RI�FRQVHQW�IRU�\RXU�RZQ�SXUSRVHV�±�IRU
H[DPSOH��WR�PDLQWDLQ�VXSSUHVVLRQ�UHFRUGV�VR�WKDW�\RX�FDQ�FRPSO\�ZLWK�GLUHFW�PDUNHWLQJ�UXOHV��<RX�GRQ¶W
QHHG�FRQVHQW�IRU�WKLV��DV�ORQJ�DV�\RX�WHOO�LQGLYLGXDOV�WKDW�\RX�ZLOO�NHHS�WKHVH�UHFRUGV��ZK\�\RX�QHHG
WKHP��DQG�\RXU�ODZIXO�EDVLV�IRU�WKLV�SURFHVVLQJ��HJ�OHJDO�REOLJDWLRQ�RU�OHJLWLPDWH�LQWHUHVWV��

)XUWKHU�5HDGLQJ

.H\�*'35�SURYLVLRQV���6HH�$UWLFOHV�������$UWLFOHV�������F��DQG�������G���IRU�WKH�ULJKW�WR�EH
LQIRUPHG���DQG�5HFLWDO��� �

([WHUQDO�OLQN
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